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p
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, 
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an

 
p
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si

 
k
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n
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m
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 u
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en
g
h
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 p
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 b
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n

a 
m
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b
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n
 

u
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m

en
d
p
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m
p
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i 
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n
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m
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o
m

p
et

is
i 
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d
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o
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n
i 
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b
ab
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g
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u
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n
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k
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g
h
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 d
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g
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h
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b
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b
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P
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g
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h
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d
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d
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b
, 

sh
g
 
p
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u
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g 
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m
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b
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h
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d
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n

 
k
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b
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i 
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e 

p
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n
 

&
m
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i 
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h
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h

ar
ap

an
, 

d
an

 
p
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m
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e
k
a 
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b
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m

en
d
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P
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b
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p
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 d
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i 
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e 
p
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n
 d
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i 
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h
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h
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ap
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, 
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 p
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 m
er

ek
a 
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d
al

am
 d

ib
an
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 d
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as
ie

n
 

   



M
A

P
P

IN
G

 7
2

 J
U

R
N

A
L

 

N
O

 
P

E
N

U
L

IS
  

JU
D

U
L

  
H

A
S

IL
/T

E
M

U
A

N
  

L
at

ar
 B

el
ak

an
g
/S

A
R

A
N

 
 

1
0
 

(D
a 

C
o
st
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et

 a
l.

, 
2

0
2

2
) 

B
al

an
ce

d
 s

co
re

ca
rd
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d

o
p

ti
on

 i
n

 

h
ea

lt
h

ca
re

. 

B
al

an
ce

d
 s

co
re
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rd

 m
er

u
p
ak

an
 m

et
o
d

e 
ya

n
g
 

ef
ek

ti
f 

u
n
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k
 d

it
er

ap
k
an

 d
i 

se
k

to
r 

k
es
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at

an
 p

u
b
li

k
 

d
an
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w
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ta

. 

K
u

ra
n

g
n

ya
 m

an
aj

em
en
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an

g
 m

em
ad
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d
al

am
 l

ay
an

an
 k
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eh

at
an

 d
ap

at
 

m
en

ye
b
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k

an
 t

id
ak

 h
an

ya
 k

er
u

g
ia

n
 

fi
n

an
si

al
, 
te

ta
p
i 

p
em

b
er

ia
n
 l

ay
an

an
 

b
er

k
u

al
it

as
 r

en
d

ah
 d

ap
at

 m
em

il
ik

i 
k

o
n

se
k

u
en

si
 s

er
iu

s 
b

ag
i 

k
es

eh
at

an
 k

li
en

 /
 

p
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ie
n
. 

 

1
1
 

(F
ad

el
i 

et
 a

l.
, 
2

0
2

2
) 

A
n
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ys

is
 o

f 
P

u
b
li

c 
H

o
sp

it
al

 

M
an

ag
er

s'
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n
te

n
ti

o
n

s 
in

 T
h

e 
U

se
 

o
f 

B
al

an
ce

d
 S

co
re

ca
rd

s.
 

T
eo

ri
 p

er
il

ak
u

 t
er

en
ca

n
a 

d
an

 k
ar

tu
 s

k
o
r 

se
im

b
an

g
 

se
ca

ra
 b

er
sa

m
aa

n
 m

em
p

en
g

ar
u
h

i 
n

ia
t,

 n
am

u
n

 

se
b
ag

ia
n

 h
an

ya
 n

o
rm

a 
su

b
je

k
ti

f 
d

an
 v

ar
ia

b
el

 

p
en

g
en

d
al

ia
n

 p
er

il
ak

u
 y

an
g

 m
em

il
ik

i 
p

en
g
ar

u
h

 

si
g
n

if
ik

an
 t

er
h

ad
ap

 n
ia

t 
m

an
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R
u

m
ah

 s
ak

it
 u

m
u

m
 d

ae
ra

h
 t

el
ah

 l
am

a 
m

en
ja

d
i 

si
st

em
 'B

ad
an

 L
a
ya

n
an

 U
m

u
m

 
D

ae
ra

h
' (

B
L

U
D

).
 D

al
am

 s
is

te
m

 B
U

D
, 

k
in

er
ja

 k
eu

an
g
an

 d
an

 k
in

er
ja

 n
o
n

-

k
eu

an
g
an

 h
ar

u
s 

d
il

ap
o
rk

an
 s

et
ah

u
n
 s

ek
al

i.
 

L
ap

o
ra

n
 K

in
er

ja
 b

er
d
as

ar
k
an

 T
h

e 
B

al
an

ce
d

 S
co

re
ca

rd
 (

B
S

C
).

 D
al

am
 

p
ra

k
ti

k
n

ya
, 

b
an

ya
k

 r
u

m
ah

 s
ak

it
 b

el
u

m
 a

ta
u
 

te
rl

am
b
at

 m
en

g
g
u
n

ak
an

 B
S

C
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1
2
 

(H
u

ss
ai

n
 e

t 
al

.,
 2

0
2

3
) 

A
ss

es
si

n
g

 q
u
al

it
y 

p
er

fo
rm

an
ce

 

th
ro

u
g

h
 s

ev
en

 t
o
ta

l 
q
u

al
it

y 

m
an

ag
em

en
t 

p
ra

ct
ic

es
 

M
en

g
k

o
n

fi
rm

as
i 

h
u

b
u
n

g
an

 p
o
si

ti
f 

an
ta

ra
 

m
an

aj
em

en
 k

u
al

it
as

 p
em

as
o
k

, 
fo

k
u

s 
p

el
an

g
g

an
, 

d
an

 k
in

er
ja

 k
u

al
it

as
. 

D
en

g
an

 m
en

in
g

k
at

n
ya

 k
ek

h
aw

at
ir

an
 

te
n

ta
n

g
 l

ay
an

an
 k

es
eh

at
an

 t
er

u
ta

m
a 

se
la

m
a 

d
an

 s
et

el
ah

 p
an

d
em

i 
C

o
v
id

-1
9

, 

ru
m

ah
 s

ak
it

 t
er

p
ak

sa
 m

en
ye

d
ia

k
an

 

b
en

tu
k

 l
ay

an
an

 b
er

k
u
al

it
as

 n
on

-

tr
ad

is
io

n
al

. 
P

ra
k

ti
k
 m

an
aj

em
en

 

k
u

al
it

as
 t

o
ta

l 
(T

Q
M

) 
m

en
d
ap

at
k
an

 

p
er

h
at

ia
n

 d
an

 m
en

ja
d
i 

k
ek

u
at

an
 

p
en

d
o
ro

n
g

 u
n

tu
k

 m
en

in
g

k
at

k
an

 

k
in

er
ja

 k
u
al

it
as
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1
3
 

(I
ss

u
e 

et
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l.
, 

2
0

2
2

) 
P

er
fo

rm
an

ce
 A

n
al

ys
is

 o
f 

G
rh

as
ia

 

M
en

ta
l 

H
o

sp
it

al
 T

ra
in

in
g

 a
n

d
 

In
st

al
la

ti
on

 D
ev

el
o
p

m
en

t 
w

it
h

 

B
al

an
ce

d
 S

co
re

ca
rd

 M
et

h
o
d

 

D
ar

i 
p

er
sp

ek
ti

f 
k

eu
an

g
an

 m
en

u
n

ju
k

k
an

 h
as

il
 y

an
g
 

b
u

ru
k

 u
n

tu
k
 t

in
g

k
at

 p
en

d
ap

at
an

 d
an

 r
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io
 

ef
ek

ti
v
it
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. 
D

i 
si

si
 l

ai
n

, 
in

i 
m

en
u
n

ju
k

k
an

 h
as

il
 

ya
n

g
 b

ai
k

 u
n

tu
k

 C
o
st

 R
ec

o
v

er
y 

R
at

e/
C

R
R

. 

P
er

sp
ek

ti
f 

p
el

an
g

g
an

 y
an

g
 m

en
u
n

ju
k

k
an

 h
as

il
 

ya
n

g
 m

em
u
as

k
an

 p
ad

a 
k

ep
u
as

an
 k
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ya

w
an
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P

en
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n
 d
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P
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b
an

g
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 P
en

d
id
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u

m
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S
ak

it
 J

iw
a 

G
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R

S
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n
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m
en
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k
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 p
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g
u

k
u
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n
 k
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ja
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m
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a 
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d
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 d
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u
i 
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u
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h
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g
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 d
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d
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p
ra
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p
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 m
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 p
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 d
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ra
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h
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e 

Q
M

 s
ys

te
m

s 
th

at
 h

av
e 

th
e 

m
o
st

 s
ig

n
if

ic
an

t 
im

p
ac

t 
on

 h
o
sp

it
al

  



M
A

P
P

IN
G

 7
2

 J
U

R
N

A
L

 

N
O

 
P

E
N

U
L

IS
  

JU
D

U
L

  
H

A
S

IL
/T

E
M

U
A

N
  

L
at

ar
 B

el
ak

an
g
/S

A
R

A
N

 
 

1
5
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g
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h
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.S
.;

 M
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, 
2
0

2
2
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C

o
st
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an
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en
t 

an
d
 

P
er
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o
f 

C
o
n

st
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n
 

P
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in

 P
u

b
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c 
H

o
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al

s 
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N
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b
i 

C
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C

o
u

n
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P
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n
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n
 b

ia
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 m
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p
en

g
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u
h
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k
in

er
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 p
ro

y
ek

 

k
o
n

st
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k
si

 s
ec
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a 

p
o
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ti
f.

 H
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il
 p

en
el

it
ia

n
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u
g

a 

m
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u
n
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k
k

an
 b
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w

a 
te
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u
b
u
n

g
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o
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ti
f 

d
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si
g
n
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ik

an
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n
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g
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d
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n
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 d
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p
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y
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o
n
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k
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M
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 p
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k
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n
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r 

d
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k
o
n

tr
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to
r 
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n

g
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er
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b
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 d
al

am
 

p
el

ak
sa

n
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n
 p
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y
ek

 k
o
n

st
ru

k
si

 d
i 

ru
m

ah
 s
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it

 u
m

u
m

 h
ar

u
s 

m
en

g
g

u
n
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an

 p
er

en
ca

n
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n
 b
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 y
an

g
 

ef
ek

ti
f 

u
n
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k
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in

g
k
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k
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m
an
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en
 b
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 d
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in
g
k
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k

an
 

k
in
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Ju

g
a 

m
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ek
o
m

en
d
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p
en

g
g

u
n
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n
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t 
p

er
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an

 b
ia

ya
, 

k
o
n
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o
l 

p
er

u
b
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an
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u
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g
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in
g

k
u

p
 d
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n
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k
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g
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o
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b
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g
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m
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u
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d
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u
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P
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in
d
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 k
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er
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 t
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m
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u

k
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n
d

ik
at
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 k

eu
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g
an

 d
an

 

n
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eu
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g
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se
b
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u
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d

an
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3
) 

In
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i 

ak
u
n
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n

si
 b

el
u

m
 d

ig
u
n

ak
an

 s
ec

ar
a 

ef
ek

ti
f 

d
al
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m
an
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 d
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u
m
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n
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k
 

m
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p
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b
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g
k
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 f
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r 

d
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b
u
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m
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 d
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b
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c 
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g
k
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k
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p
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k
ti

k
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n
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u
m
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k
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 u

m
u

m
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 m
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g
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k
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k
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r 

k
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n
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v
o
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In
i 

ju
g

a 
m

en
u
n

ju
k

k
an

 

b
ah

w
a 

k
ek

u
at

an
 a

d
m

in
is

tr
at

if
, 
k

ek
u

at
an

 p
en

d
o
ro

n
g
 

p
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ar
, 

d
an

 k
ek

u
at

an
 p

en
d

o
ro

n
g

 m
is

i 
b
er

g
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u
n

g
 

u
n

tu
k
 m

em
b
aw

a 
p

er
u

b
ah

an
 d
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 d
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 C
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p
ro
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b
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u

si
 
u
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k
 
m
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p
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u
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b
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g
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p

er
a
w
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an

 
m

ed
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d
a
n
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g
h
il

a
n
g
k
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a 
k

em
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a
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) 
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b
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a
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en
g

h
a
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b
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h
e 
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s 
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q
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 b
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p
p
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o
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h
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k
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g
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g
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ra
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d
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a
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p
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w
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h

 
it

s 
d

ra
w

b
a
ck

s.
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n
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y
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o
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n
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d
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v
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u
e 
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v
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s 
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a
s 

p
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p
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d
u
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s 
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n
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b
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p
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A

ft
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p
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n
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f 
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rr
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v
e 
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o
n
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w
e 

o
b

se
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ed
 

a
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o
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ti

v
e 
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n
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e 

p
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rm
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n
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th
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E
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an
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s 

p
er

ce
n
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 d
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h
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n
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 o
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p
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 d
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 d
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b
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b
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p
en

et
ap

an
 

d
an

 
p

en
g

en
d
al

ia
n

 

b
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b
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c
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 b
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 f
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C
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 p
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b
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p
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p
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p
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p
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p
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a 
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h
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p
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n
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n
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m
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m
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d
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d
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s 

a 
m
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h
a
n
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b
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d
u

ct
io

n
 

an
d
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n
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o
l 

a
s 

w
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l 
a
s 

p
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rm
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u
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n
 

o
f 
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s.
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h
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h
 

o
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a
n
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n
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b
u

d
g

et
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u
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d
 f

o
r 
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n

d
s 
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o
n
, 
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o
rd

in
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n
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n
tr

o
l 
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d
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m

m
u

n
ic

at
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n
 

o
f 
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e 
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it
u

ti
o

n
s’

 

st
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g
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n
te

x
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th

e 
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w
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l 

o
b
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e 
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e 
p

h
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o
m
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o
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b
u

d
g
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y
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ro
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o

m
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e 

p
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v
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o
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H
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h
 

S
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v
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e 

m
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a
g
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s 

o
f 

p
u

b
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a
n
d
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v
a
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o
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 c
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n
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a
g
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b
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b
u

d
g

et
ar

y
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b
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r 

th
e 
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n
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f 
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e 
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 b
u

d
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y
 

p
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u

d
g
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y
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a
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b
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d
g
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y
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 b
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. 

T
h
e 

st
u

d
y
 

ev
al

u
at

es
 

if
 

th
er

e 
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b
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b
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d
g
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u
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 c
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d
g
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w
b
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h
n
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w
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s 
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p
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a
n
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u
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d
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m
p
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 f
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r 
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d
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T

h
e 
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y
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o
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n
g
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h
e 
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n
g
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o
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n
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t 

re
la
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o
n
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 b
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e 

b
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b
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 p
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ev

id
e
n

ce
s 

in
d
ic

at
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b
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b
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 d
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b
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n
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p
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 p
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p
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 c
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 d
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 d
an

 

m
en

g
o
o
rd

in
as

ik
an

 
p

er
aw

at
an

 
p

as
ie

n
 

d
ap

at
 

m
en

g
h

as
il

k
an

 p
en

g
en

d
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 d
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b
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 b
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u
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o
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 t
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P
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p
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d
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h
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at
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p
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 c
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d
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n
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p
h
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n

d
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e 
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h

en
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n
g
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o
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 p
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b
u
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r 

v
er

ti
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g
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o
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u
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g
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n
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q
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it

y 
m
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an

d
 

p
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d
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m
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n

o
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o
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p
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O
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k
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h
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u
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m
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u
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u
n

g
 

p
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g
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g
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C

S
, 
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m

a 
d

i 
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m
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k
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b
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k

n
o
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g
i 

ti
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g
g
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n

g
 

b
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n
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m
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k
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n

g
 

le
b
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b
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d
an

 
le

b
ih

 
k

o
m

p
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k
s 
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n

g
 

ce
n

d
er

u
n

g
 m

en
g
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u
m

u
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o
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i 
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n
g
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 b
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d
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i 
p
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g

el
u
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an
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r 
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ak
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H
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h
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d
y
 c

o
n
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u
te
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to
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h

e 
k

n
o

w
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d
g

e 
o

n
 t

h
e 

re
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o

n
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ip
 b

et
w
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n
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M
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n
d
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n

n
o
v
a
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o
n
 

p
er
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a
n
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 b

y
 c

o
n
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d
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g
 t

h
e 

d
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o
n
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y

 

o
f 

Q
M
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n
d
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n
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o
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ti
n

g
 p
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v
e 

b
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u
r 

a
s 
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m

ed
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r 

v
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b
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n
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h
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 r
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a
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o
n
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T

h
e 
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s 

d
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 f
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m
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h
e 
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p
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ra
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 p
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 c
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 d
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 d
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ro
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h
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p
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h
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h
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d
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d
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n

 
la

ya
n

an
, 

p
ro

se
s,

 
d

an
 

k
in

er
ja

 

ru
m

ah
 s

ak
it

. 
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5
9
 

M
o
h

am
m

ad
 J

av
ad

 J
am

sh
id

i 

(2
0

2
0

) 

 
U

n
tu

k
 m

en
in

g
k
at

k
an

 s
is

te
m

 i
n

fo
rm

as
i 

ru
m

ah
 s

ak
it

, 

m
an

aj
er

 
d

an
 

p
en

g
em

b
an

g
 

si
st

em
 

ru
m

ah
 

sa
k
it

 

se
b
ai

k
n

ya
 

ti
d
ak

 
h

an
ya

 
m

em
p

er
h

at
ik

an
 

v
ar

ia
b
el

 

ya
n

g
 d

ik
en

d
al

ik
an

 o
le

h
 p

er
an

g
k

at
 l

u
n

ak
 d

an
 p

al
in

g
 

se
d

ik
it

 
d
ip

en
g

ar
u
h

i 
o
le

h
 

su
m

b
er

 
d
ay

a 
m

an
u

si
a 

o
rg

an
is

as
i;

 
se

p
er

ti
: 

p
en

g
en

d
al

ia
n

 
b
ia

ya
, 

p
en

g
en

d
al

ia
n

 k
u

al
it

as
, 

p
en

g
en

d
al

ia
n

 i
n

fo
rm

as
i 

d
an

 

p
en

g
en

d
al

ia
n

 
w

ak
tu

 
te

ta
p

i 
ju

g
a 

v
ar

ia
b
el

 
b
er

b
as

is
 

m
an

u
si

a 
se

p
er

ti
 s

p
es

ia
li

sa
si

 s
ta

f,
 m

o
ti

v
as

i 
m

er
ek

a,
 

m
en

g
u
ra

n
g

i 
k

es
al

ah
an

 
d
an

 
la

in
-l

ai
n

, 
ya

n
g
 

te
rk

ad
an

g
 d

ia
b
ai

k
an

. 
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6
0
 

In
m

ac
u
la

d
a 

A
g
u

ia
r-

D
ía

z 

(2
0

1
8

) 

 
R

S
 

d
g

 
p

er
u

sh
 

as
u
ra

n
si

 
sb

g
 

p
em

eg
an

g
 

sa
h

am
 

p
en

g
en

d
al

i 
k
rg

 
m

en
g
u
n

tu
n

g
k

an
 

d
an

 
m

em
il

ik
i 

m
ar

g
in

 
o
p

er
as

i 
yg

 
le

b
ih

 
re

n
d
ah

 
d
rp

d
 

yg
 

d
ik

en
d

al
ik

an
 

o
le

h
 

b
an

k
, 

p
er

u
sh

, 
at

au
 

in
d
iv

id
u

/ 
k

lr
g

. 
K

in
er

ja
 y

g
 l

eb
ih

 r
en

d
ah

 d
p

t 
d
ij

el
as

k
an

 o
le

h
 

re
n

t 
se

ek
in

g
 
o
le

h
 
p

er
u

sh
 
as

u
ra

n
si

 
sb

g
 
p

em
eg

an
g
 

sa
h

am
 d

o
m

in
an

. 

-        
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6
1
 

S
u

lt
an

 A
ls

h
or

ah
 (

2
0
2

1
) 

 
K

o
m

it
m

en
 k

ep
em

im
p

in
an

 d
an

 D
u
k

u
n

g
an

 t
er

h
ad

ap
 

K
u

al
it

as
, 
p

er
en

ca
n

aa
n

 k
u
al

it
as

 s
tr

at
eg

is
, 
in

fo
rm

as
i 

d
an

 d
at

a,
 p

el
at

ih
an

 d
an

 p
ar

ti
si

p
as

i,
 f

o
k

u
s 

p
el

an
g

g
an

, 
d
an

 p
er

b
ai

k
an

 t
er

u
s-

m
en

er
u

s 
te

la
h

 

d
it

em
u

k
an

 m
em

il
ik

i 
d
am

p
ak

 y
an

g
 s

ig
n

if
ik

an
 

te
rh

ad
ap

 k
in

er
ja

 k
u
al

it
as

. 

- 

6
2
 

M
ai

n
 N

as
er

 A
lo

la
y
y
an
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2
0

2
0

) 
H

ea
lt

h
 in

fo
rm

at
io

n
 t

ec
h

n
o

lo
gy

 
an

d
 h

o
sp

it
al

 p
er

fo
rm

an
ce

 t
h

e 
ro

le
 o

f 
h

ea
lt

h
 in

fo
rm

at
io

n
 

q
u

al
it

y 
in

 t
ea

ch
in

g 
h

o
sp

it
al

s 

T
er

d
ap

at
 h

u
b
u

n
g

an
 y

an
g

 s
al

in
g
 t

er
k

ai
t 

d
an

 t
im

b
al

 

b
al

ik
 a

n
ta

ra
 H

ea
lt

h
 I

n
fo

rm
at

io
n

 T
ec

h
n

o
lo

g
y 

(H
IT

s)
, 

k
in

er
ja

 r
u
m

ah
 s

ak
it

, 
d

an
 k

u
al

it
as

 i
n

fo
rm

as
i 

k
es

eh
at

an
. 
H

IT
 m

em
il

ik
i 

d
am

p
ak

 p
o
si

ti
f 

la
n

g
su

n
g

 

p
ad

a 
k
in

er
ja

 r
u
m

ah
 s

ak
it

 d
an

 k
u

al
it

as
 i

n
fo

rm
as

i 

k
es

eh
at

an
. 

K
u
al

it
as

 i
n

fo
rm

as
i 

k
es

eh
at

an
 j

u
g

a 
b
er

d
am

p
ak

 l
an

g
su

n
g
 p

ad
a 

k
in

er
ja

 r
u

m
ah

 s
ak

it
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S
el

ai
n

 i
tu

, 
k

u
al

it
as
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n

fo
rm

as
i 

k
es

eh
at

an
 b

er
fu

n
g

si
 

se
b
ag

ai
 m

ed
ia

to
r 

p
ar

si
al

 a
n

ta
ra

 H
IT

 d
an

 k
in

er
ja

 

ru
m

ah
 s

ak
it

. 

B
as

ed
 o

n
 t

h
e 

v
al

id
at

io
n

 r
es

u
lt

s 
o
f 

th
e 

im
p
ac

t 
o
f 

th
e 

H
IT

s 
m

o
d

el
, 

th
e 

m
o
d

el
 

ca
n

 b
e 

co
n

si
d

er
ed

 s
u

ff
ic

ie
n

tl
y 

v
al

id
 t

o
 

b
e 

u
se

d
 i

n
 t

h
e 

h
o
sp

it
al

s 
to

 s
tu

d
y 

th
ei

r 

p
er

fo
rm

an
ce

 
m

ea
su

re
s.

 
O

u
r 

m
o
d

el
 

co
n

fi
rm

s 
a 

si
g
n

if
ic

an
t 

p
o
si

ti
v
e 

ef
fe

ct
 

o
f 

th
e 

q
u

al
it

y 
o

f 
H

IT
s 

o
n

 
h

o
sp

it
al

 

p
er

fo
rm

an
ce

 
an

d
 

h
ea

lt
h

 
in

fo
rm

at
io

n
. 

H
ea

lt
h

 
in

fo
rm

at
io

n
 

q
u
al

it
y 

is
 

a 
k

ey
 

in
p

u
t 

o
f 

th
e 

q
u

al
it

y 
o

f 
cl

in
ic

al
 

an
d
 

ad
m

in
is

tr
at

iv
e 

d
ec

is
io

n
s 

an
d
 p

ra
ct

ic
es

. 

In
te

re
st

in
g

ly
, 

th
is

 
st

u
d

y 
fo

u
n

d
 

th
at

 

H
IT

s 
h

av
e 

an
 

in
d

ir
ec

t 
im

p
ac

t 
o
n

 

h
o
sp

it
al

 
p

er
fo

rm
an

ce
 

th
ro

u
g
h

 
h

ea
lt

h
 

in
fo

rm
at

io
n

 
q

u
al

it
y,

 
as

 
a 

m
ed

ia
to

r.
 

H
IT

s 
h

av
e 

b
ee

n
 

sh
o
w

n
 

to
 

im
p
ro

v
e 

p
er

fo
rm

an
ce

 
in

 
h

o
sp

it
al

 
se

tt
in

g
s.

 

F
in

al
ly

, 
w

h
il

e 
am

p
le

 
em

p
ir

ic
al

 
re

se
ar

ch
 

h
as

 
tr

ie
d

 
to

 
st

u
d

y 
if

 
H

IT
s 

b
ri

n
g

 
o
u

t 
cl

in
ic

al
 

an
d

 
n

on
cl

in
ic

al
 

b
en

ef
it

s 
to

 
h

ea
lt

h
ca

re
 

fa
ci

li
ti

es
, 

n
o
t 

m
u

ch
 

at
te

n
ti

o
n

 
h

as
 

b
ee

n
 

p
ai

d
 

to
 

st
u

d
yi

n
g

 t
h

e 
im

p
ac

t 
o
f 

H
IT

s 
o
n

 w
o
rk

 

co
n

d
it

io
n

s 
an

d
 

p
ro

ce
ss

 
o
ri

en
ta

ti
on

. 

W
e 

h
o
p

e 
th

at
 t

h
e 

v
al

id
 m

ea
su

re
m

en
t 

to
o
l 

u
se

d
 i

n
 t

h
is

 s
tu

d
y 

se
ts

 a
 s

ta
g

e 
fo

r 

fu
rt

h
er

 r
es

ea
rc

h
 o

n
 t

h
e 

ro
le

 o
f 

H
IT

s 
in

 

im
p
ro

v
in

g
 

th
e 

w
o
rk

 
co

n
d
it

io
n

s 
an

d
 

b
u

si
n

es
s 

p
ro

ce
ss

 
o
ri

en
ta

ti
on

, 
es

p
ec

ia
ll

y 
in

 
co

m
p

le
x

 
w

o
rk

 

en
v
ir

on
m

en
ts

 (
i.

e.
, 
h

o
sp

it
al

s)
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6
3
 

R
o
n

al
d

 E
b
en

ez
er

 E
ss

el
 (

2
0

2
0

) 
M

en
ila

i T
Q

M
 T

er
h

ad
ap

 K
in

er
ja

 
R

u
m

ah
 S

ak
it

 d
i G

h
an

a 
M

en
gg

u
n

ak
an

 P
en

d
ek

at
an

 
N

o
n

-P
ro

b
ab

ili
st

ik
: K

as
u

s 
R

u
m

ah
 S

ak
it

 R
eg

io
n

al
 A

cc
ra

 
R

ay
a 

(G
A

R
H

),
 

P
en

ti
n

g
 

b
ag

i 
ad

m
in

is
tr

at
o
r/

m
an

aj
er

 
ru

m
ah

 
sa

k
it

 

d
an

 p
em

b
u

at
 k

eb
ij

ak
an

 k
et

ik
a 

b
er

h
ad

ap
an

 d
en

g
an

 

k
ep

u
tu

sa
n

 
ya

n
g
 

m
em

en
g
ar

u
h

i 
p

en
il

ai
an

 
T

Q
M

 

d
en

g
an

 
m

en
g

ek
sp

lo
ra

si
 

p
o
te

n
si

 
k

ep
ra

k
ti

sa
n

 
d
ar

i 

se
m

b
il

an
 

fa
k

to
r 

k
eb

er
h

as
il

an
 

k
ri

ti
s 

T
Q

M
 

ya
n

g
 

d
ig

u
n

ak
an

 d
al

am
 p

en
el

it
ia

n
 i

n
i 

se
b
ag

ai
 a

la
t 

ya
n

g
 

re
le

v
an

 
u
n

tu
k

 
m

em
u
la

i.
 

p
en

in
g

k
at

an
 

la
ya

n
an

 
b
er

k
el

an
ju

ta
n

 
d

i 
G

A
R

H
 

p
ad

a 
k
h

u
su

sn
ya

 
d

an
 

se
k

to
r 

k
es

eh
at

an
 p

u
b
li

k
 G

h
an

a 
p
ad

a 
u
m

u
m

n
ya

. 

  

- 

6
4
 

A
lk

h
al

d
i,

 R
.Z

. 
an

d
 A

b
d

al
la

h
, 

A
.B

. 
(2

0
2

2
) 

T
h

e 
in

fl
u

en
ce

 o
f 

so
ft

 a
n

d
 h

ar
d

 

T
Q

M
 o

n
 q

u
al

it
y 

p
er

fo
rm

an
ce

 a
n

d
 

p
at

ie
n

t 
sa

ti
sf

ac
ti

o
n

 i
n

 h
ea

lt
h

 c
ar

e:
 

in
v
es

ti
g

at
in

g
 d

ir
ec

t 
an

d
 i

n
d
ir

ec
t 

ef
fe

ct
s.

 

S
o

ft
 

T
Q

M
 

m
em

il
ik

i 
ef

ek
 

p
o
si

ti
f 

ya
n

g
 

k
u
at

 

te
rh

ad
ap

 
k

in
er

ja
 

k
u

al
it

as
 

d
an

 
k

ep
u

as
an

 
p
as

ie
n

. 

H
ar

d
 

T
Q

M
 

d
it

em
u

k
an

 
se

ca
ra

 
p

o
si

ti
f 

m
em

p
en

g
ar

u
h

i 
k

in
er

ja
 k

u
al

it
as

 t
et

ap
i 

p
ad

a 
ti

n
g

k
at

 

ya
n

g
 l

eb
ih

 r
en

d
ah

 d
ib

an
d

in
g
k

an
 d

en
g
an

 s
o
ft

 T
Q

M
. 

E
fe

k
 T

Q
M

 k
er

as
 p

ad
a 

k
ep

u
as

an
 p

as
ie

n
, 

se
m

en
ta

ra
 

it
u
, 

ti
d
ak

 s
ig

n
if

ik
an

. 
K

in
er

ja
 k

u
al

it
as

 s
ec

ar
a 

p
o
si

ti
f 

m
em

ed
ia

si
 
h

u
b
u
n

g
an

 
an

ta
ra

 
T

Q
M

 
–

 
b
ai

k
 

lu
n

ak
 

m
au

p
u
n

 k
er

as
 –

 d
an

 k
ep

u
as

an
 p

as
ie

n
. 
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6
5
 

(P
ra

d
o

-R
o

m
a-

n
, 

D
e
l 

C
as

ti
ll

o
-P

ec
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, 
M

er
ca

d
o

-

Id
o

et
a 

&
 D

e
l 
C

as
ti

ll
o

-

P
ec
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2
0

1
8

) 

T
h

e 
D

im
en

si
o
n

s 
o
f 

S
er

v
ic

e 

Q
u

al
it

y
 

 

h
u

b
u

n
g

a
n
 

a
n
ta
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k
u

al
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d
a
n
 

k
in
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k
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a
n
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e
la
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d
o

-R
o

m
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n
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D
e
l 

C
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ti
ll

o
-P
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M

er
ca

d
o

-
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o
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a 

&
 D

e
l 
C

as
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ll
o

-

P
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2
0

1
8

) 

In
n

o
v
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io
n

 T
h

ro
u

g
h
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o
ta

l 
Q

u
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it
y
 

M
an
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en
t 

E
le

m
en

ts
, 

an
d
 

C
u

st
o
m

er
 

L
o

ya
lt

y 
in

 
S

p
an

is
h

 

F
in

an
ci

al
 I

n
st

it
u
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o
n

s 

 

In
o

v
as

i 
m

e
la

lu
i 

k
e
n
d

a
li

 
m

u
tu

 
to

ta
l 

b
er

p
e
n
g

ar
u

h
 

la
n
g

su
n
g

 
te

rh
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ap
 

k
in

er
ja

 

o
rg

an
is

a
si

 

C
u

st
o
m

er
 

re
la

ti
o
n

sh
ip

 
m
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g
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R

M
) 

an
d
 t

o
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l 
q
u
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y 
m
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t 

(T
Q

M
) 

sh
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e 
a 
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m

m
o
n
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n
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p
le

 t
h
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h
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 b
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o
m

e 
p
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la

rl
y 

im
p

or
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n
t 
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r 
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n

an
ci

al
 

in
st
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u
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o
n
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ll
o

w
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g
 

th
e 

2
0

0
8
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n
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al
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n

g
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st

o
m
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v
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u
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to
 
g
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o
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lo
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lt
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h
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p
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n

t 
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u
d
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h
e 

re
la
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v
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d
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o
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e 
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Q
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o
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C
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R
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 e
t 
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0

2
2
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P
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ce

 
E

v
a
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n
 

o
f 

P
u

b
li

c 
S

er
v

ic
e 

M
a
ll

 
(M

a
ll

 

P
e
la

y
a
n
a
n
 

P
u

b
li

k
) 
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In
d

o
n
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u
si

n
g

 
th

e
 

B
a
la

n
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d
 
S
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re
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P

o
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&
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LAMPIRAN 2-KUESIONER PENELITIAN 

 

 

Yth: Bapak/Ibu 

 

Assalamu’alaikum Warahmatullahi Wabarakatuh, perkenalkan saya,  

Nama : FANCHOLIQ JOKO PRIBADI 

NIM :   127.19.000.30 

Program :   Doktor Ilmu Ekonomi Fakultas Ekonomi dan Bisnis     

   Universitas 17 Agustus 1945 Surabaya 

 

Sehubungan dengan penyelesaian tugas akhir atau disertasi yang sedang 

saya lakukan dengan judul "Pengaruh Kendali Mutu, Kendali Biaya, dan Value 

Added terhadap Kinerja Rumah Sakit Umum Daerah di Provinsi Jawa Timur dengan 

Balance Scorecard (BSC) sebagai Variabel Intervening", maka saya mengharapkan 

kesediaan Bapak/Ibu untuk mengisi kuesioner berikut.  

Saya selaku peneliti mengucapkan terimakasih atas perhatian, waktu dan 

partisipasi Bapak/Ibu. 

 

Peneliti 
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KUESIONER  PENELITIAN 

 
SS  = Sangat Setuju (5)           

S  = Setuju (4)           

R  = Ragu-ragu (3)           

TS  = Tidak Setuju (2)           

STS  = Sangat Tidak Setuju (1)           

              

Isilah  pertanyaan dibawah ini dengan memberi tanda  √  di dalam kotak 

pilihan yang tersedia !     

              

No Pernyataan 

Penilaian 

SS 

(5) 

S 

(4) 

R 

(3) 

TS 

(2) 

STS 

(1) 

KENDALI MUTU 

1. 
Pelayanan medis di RSUD sesuai dengan 

standar mutu yang ditetapkan. 
          

2. 
Saya merasa yakin dengan keamanan pasien 

selama perawatan di RSUD. 
          

3. 
Komunikasi antara tenaga medis dan pasien di 

RSUD sangat baik. 
          

4. 
Keberlanjutan penggunaan teknologi mutakhir 

dalam pelayanan kesehatan di RSUD. 
          

5. 
Penanganan keluhan atau masukan dari pasien 

di RSUD dilakukan secara tepat waktu. 
          

6. 
Sistem pelaporan insiden keselamatan pasien di 

RSUD efektif. 
          

KENDALI BIAYA 

1. 
RSUD efisien dalam pengelolaan biaya 

operasionalnya. 
          

2. 
Saya merasa biaya pelayanan kesehatan di 

RSUD sesuai dengan kualitas yang diberikan. 
          

3. 

RSUD melakukan upaya maksimal untuk 

meminimalkan biaya tanpa mengorbankan 

kualitas pelayanan. 

          

4. 

RSUD memiliki strategi yang jelas untuk 

mengendalikan biaya pengadaan obat dan 

perlengkapan medis. 
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5. 
Saya merasa biaya administrasi di RSUD 

rasional dan sesuai 
          

6. 
Upaya RSUD dalam pengendalian biaya 

memberikan dampak positif pada pasien. 
          

              

No Pernyataan 

Penilaian 

SS 

(5) 

S 

(4) 

R 

(3) 

TS 

(2) 

STS 

(1) 

VALUE ADDED 

1. 
RSUD  menyediakan program-program inovatif 

yang meningkatkan kualitas pelayanan. 
          

2. 

Saya percaya bahwa RSUD memberikan nilai 

tambah melalui layanan edukasi atau 

pencegahan. 

          

3. 
Inovasi dalam pelayanan kesehatan di RSUD 

terlihat jelas. 
          

4. 
Program pencegahan penyakit oleh RSUD 

memberikan manfaat bagi masyarakat. 
          

5. 
Inovasi di RSUD terbukti meningkatkan 

efisiensi layanan. 
          

6. 

Saya merasa terlibat dalam program-program 

kesehatan masyarakat yang diselenggarakan 

oleh RSUD. 

          

BALANCE SCORECARD 

1. 

Balanced Scorecard membantu dalam 

mengidentifikasi dan mengelola risiko yang 

mungkin memengaruhi kinerja RSUD. 

          

2. 

Saya merasa bahwa Balanced Scorecard 

membantu dalam mengidentifikasi dan 

mengelola risiko yang mungkin memengaruhi 

kinerja RSUD. 

          

3. 

Saya merasa bahwa kepemimpinan di RSUD 

mendukung implementasi dan penggunaan 

Balanced Scorecard. 

          

4. 

Saya merasa bahwa tujuan dan inisiatif yang 

diidentifikasi dalam Balanced Scorecard 

memiliki relevansi langsung dengan pelayanan 

kesehatan yang diberikan. 
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5. 

Balanced Scorecard diintegrasikan dengan baik 

dengan sistem manajemen kinerja individu 

karyawan. 

          

6. 

RSUD secara aktif melibatkan karyawan dalam 

penyusunan dan pemantauan Balanced 

Scorecard. 

          

KINERJA RUMAH SAKIT UMUM DAERAH 

1. 

Saya merasa bahwa  ada mekanisme umpan 

balik yang efektif untuk memperbaiki dan 

menyesuaikan strategi berdasarkan hasil 

Balanced Scorecard. 

          

2. 
Saya merasa puas dengan pelayanan umum 

yang diberikan oleh RSUD. 
          

3. 
RSUD berhasil mencapai tujuan finansialnya 

dengan baik. 
          

4. 

Penggunaan Balanced Scorecard membantu 

RSUD dalam perencanaan strategis dan 

pengambilan keputusan. 

          

5. 
Saya yakin bahwa RSUD memiliki rencana 

strategis yang jelas. 
          

6. 
Pelayanan darurat di RSUD diakses dengan 

cepat dan efisien. 
          

 

 

 



No Jenis kelamin Pendidikan KM1 KM2 KM3 KM4 KM5 KM6
1 Perempuan S1 4 4 4 4 4 4
2 Perempuan S2 4 4 3 4 3 3
3 Perempuan S1 5 5 5 4 4 4
4 Perempuan S2 3 3 4 4 4 4
5 Laki-laki S2 4 4 4 4 4 4
6 Perempuan S2 4 4 4 4 4 3
7 Perempuan S2 5 5 5 5 4 4
8 Laki-laki S1 3 3 4 4 4 3
9 Laki-laki S2 3 3 4 4 4 4
10 Laki-laki S2 3 3 4 4 4 4
11 Perempuan S2 4 3 4 4 4 4
12 Perempuan S2 3 3 3 4 4 4
13 Perempuan S2 3 3 3 3 3 3
14 Laki-laki S1 3 4 4 4 4 3
15 Laki-laki S2 4 4 4 4 4 4
16 Laki-laki S2 3 4 4 4 4 3
17 Laki-laki S2 4 4 3 4 3 3
18 Laki-laki S2 4 4 4 4 4 3
19 Laki-laki S1 4 4 4 4 4 4
20 Perempuan S2 4 4 4 4 4 4
21 Perempuan S2 5 5 4 4 4 4
22 Perempuan S2 4 4 3 3 3 3
23 Perempuan S1 4 4 3 4 3 3
24 Perempuan S2 2 2 3 3 3 3
25 Laki-laki S2 3 3 4 3 4 4
26 Laki-laki S2 3 2 3 3 3 3
27 Laki-laki S2 4 4 3 3 4 4
28 Laki-laki S1 4 4 4 3 3 4
29 Laki-laki S2 2 3 3 4 4 4
30 Perempuan S2 5 5 4 4 4 4
31 Laki-laki S2 5 5 4 4 5 4
32 Perempuan S2 3 3 3 3 4 3
33 Perempuan S2 4 4 4 4 4 4
34 Laki-laki S1 3 3 3 4 4 3
35 Laki-laki S2 3 3 3 3 4 4
36 Laki-laki S2 4 4 4 4 3 3
37 Laki-laki S2 2 2 3 3 3 3
38 Laki-laki S1 3 3 3 4 4 4
39 Laki-laki S2 5 4 4 4 4 4
40 Laki-laki S2 4 4 5 4 4 4
41 Perempuan S1 3 3 3 3 4 4
42 Perempuan S2 4 4 4 4 4 4
43 Perempuan S2 4 4 4 4 4 4
44 Perempuan S1 4 4 4 4 4 4



45 Laki-laki S2 3 3 3 3 4 4
46 Laki-laki S2 4 4 3 4 4 3
47 Laki-laki S1 4 4 4 4 4 4
48 Laki-laki S2 3 3 3 3 3 3
49 Laki-laki S2 4 4 5 4 4 4
50 Laki-laki S2 4 4 4 4 3 4
51 Laki-laki S1 4 4 4 4 4 3
52 Laki-laki S2 4 3 4 4 4 3
53 Perempuan S2 4 4 4 4 4 4
54 Perempuan S1 4 4 4 3 3 3
55 Perempuan S2 4 4 4 4 3 3
56 Perempuan S2 3 4 4 4 4 4
57 Perempuan S2 3 3 3 3 3 3
58 Perempuan S1 3 3 3 4 3 4
59 Perempuan S2 3 3 3 3 4 4
60 Perempuan S2 3 4 4 4 4 4
61 Perempuan S2 4 4 4 4 4 3
62 Perempuan S2 5 5 5 4 4 4
63 Perempuan S2 3 3 4 4 4 4
64 Perempuan S1 4 4 4 4 4 4
65 Laki-laki S2 4 4 4 4 4 3
66 Laki-laki S2 4 4 4 3 4 4
67 Laki-laki S2 3 4 3 3 4 4
68 Laki-laki S2 4 4 4 4 4 4
69 Laki-laki S1 4 4 4 4 4 4
70 Laki-laki S2 4 4 4 4 4 3
71 Laki-laki S2 3 3 4 3 4 4
72 Laki-laki S2 2 3 3 3 3 3
73 Laki-laki S1 3 3 4 4 4 4
74 Perempuan S2 3 3 3 3 3 3
75 Perempuan S2 5 5 4 4 4 4
76 Perempuan S2 3 3 3 3 3 4
77 Perempuan S1 5 4 4 4 4 4
78 Perempuan S2 5 5 4 4 4 4
79 Laki-laki S2 4 4 4 4 4 4
80 Laki-laki S1 4 4 4 4 4 3
81 Laki-laki S2 4 4 4 4 4 4
82 Laki-laki S2 4 4 4 4 4 3
83 Laki-laki S2 4 4 5 4 4 4
84 Laki-laki S1 4 4 3 4 4 4
85 Laki-laki S2 4 4 4 3 3 4
86 Perempuan S2 5 5 5 4 5 4
87 Perempuan S1 5 4 4 4 4 4
88 Perempuan S2 4 4 4 5 4 4
89 Perempuan S2 4 5 5 4 3 4



90 Perempuan S2 3 3 3 3 3 2
91 Perempuan S1 4 4 4 4 4 4
92 Perempuan S2 5 5 4 4 5 4
93 Laki-laki S2 5 5 5 5 5 5
94 Laki-laki S2 4 4 4 4 4 4
95 Laki-laki S2 4 4 4 4 4 4
96 Laki-laki S1 5 5 5 4 4 4
97 Laki-laki S2 5 5 4 4 4 4
98 Laki-laki S2 5 5 4 4 4 4
99 Laki-laki S1 4 4 3 3 3 3

100 Laki-laki S2 3 3 3 3 3 3
101 Laki-laki S2 3 3 4 3 4 3
102 Laki-laki S1 3 4 5 2 3 3
103 Laki-laki S2 3 3 4 3 4 3
104 Laki-laki S2 3 4 5 2 3 3
105 Laki-laki S1 3 3 4 3 4 3
106 Laki-laki S2 3 4 5 2 3 3
107 Laki-laki S2 3 3 4 3 4 3
108 Laki-laki S2 3 4 5 2 3 3
109 Laki-laki S2 3 3 4 3 4 3
110 Perempuan S1 3 4 5 2 3 3
111 Perempuan S2 3 3 4 3 4 3
112 Perempuan S2 3 4 5 2 3 3
113 Perempuan S2 3 3 4 3 4 3
114 Perempuan S1 3 4 5 2 3 3
115 Perempuan S2 3 3 4 3 4 3
116 Perempuan S2 3 4 5 2 3 3
117 Perempuan S2 3 3 4 3 4 3
118 Perempuan S1 3 4 5 2 3 3
119 Perempuan S2 3 4 4 4 3 2
120 Perempuan S2 3 3 4 3 4 3
121 Perempuan S2 3 4 5 2 3 3
122 Perempuan S1 3 3 4 3 4 3
123 Perempuan S2 3 4 5 2 3 3
124 Perempuan S2 3 3 4 3 4 3
125 Perempuan S2 3 4 5 2 3 3
126 Laki-laki S1 3 3 4 3 4 3
127 Laki-laki S2 3 4 5 2 3 3
128 Laki-laki S2 3 3 4 3 4 3
129 Laki-laki S1 3 4 5 2 3 3
130 Laki-laki S2 3 3 4 3 4 3
131 Laki-laki S2 3 4 5 2 3 3
132 Laki-laki S1 3 3 4 3 4 3
133 Laki-laki S2 3 4 5 2 3 3
134 Laki-laki S2 3 3 4 3 4 3
135 Laki-laki S1 3 4 5 2 3 3



136 Laki-laki S2 3 3 4 3 4 3
137 Perempuan S2 3 4 5 2 3 3
138 Perempuan S1 3 3 4 3 4 3
139 Perempuan S2 3 4 4 4 3 2
140 Perempuan S2 3 3 4 3 4 3
141 Laki-laki S1 3 4 5 2 3 3
142 Laki-laki S2 3 3 4 3 4 3
143 Laki-laki S2 3 4 5 2 3 3
144 Perempuan S2 3 3 4 3 4 3

511 535 576 491 534 497
720 720 720 720 720 720
71 74 80 68 74 69

3.55 3.72 4.00 3.41 3.71 3.45

Jumlah Responden berdasarkan Jenis Kelamin
No. Jenis Kelamin Jumlah Presentase
1 Laki-laki 78 54
2 Perempuan 66 46

144 100

Jumlah Responden berdasarkan Pendidikan
No. Pendidikan Jumlah Presentase
1 S1 37 26
2 S2 107 74

244 100

Jumlah skor
Skor maksimal

Presentase
Rata-rata (%)



KB7 KB8 KB9 KB10 KB11 KB12 VA13 VA14 VA15 VA16
4 4 4 4 5 5 4 4 5 4
4 4 4 4 3 4 3 3 3 3
4 4 5 4 5 5 5 5 5 5
5 4 5 5 4 4 4 4 4 3
5 4 4 4 4 5 5 4 4 4
3 4 4 4 4 4 5 5 4 4
4 4 4 4 4 4 5 5 5 5
4 4 3 4 4 4 4 4 4 3
3 3 4 4 4 3 3 3 3 3
4 4 4 4 4 5 4 4 4 `
4 3 4 3 4 4 3 4 4 3
4 4 4 4 4 3 4 4 4 4
3 3 4 4 4 4 4 5 4 3
3 4 4 4 4 4 4 4 4 2
3 4 4 4 3 2 3 3 2 2
3 3 4 4 4 3 3 3 3 3
4 3 4 3 4 4 4 4 4 3
4 4 4 4 4 4 5 5 5 4
4 4 4 4 5 5 5 5 5 4
3 4 4 4 4 4 5 5 5 5
4 4 4 4 4 4 4 4 4 4
4 4 4 4 4 5 5 4 4 4
3 3 3 4 3 3 3 3 3 3
3 3 3 3 2 3 2 3 2 2
4 4 3 4 4 4 5 4 4 4
4 4 4 4 4 3 2 3 3 2
4 4 4 4 4 4 4 4 5 5
4 3 4 4 5 5 5 5 4 4
4 4 4 4 4 4 4 4 5 4
4 4 4 3 4 4 4 4 4 4
4 4 4 4 5 5 5 4 5 4
3 4 4 4 3 3 3 3 3 3
4 4 5 4 4 5 5 5 4 4
4 4 4 3 5 5 4 3 4 3
4 4 4 4 5 5 4 4 4 4
3 4 4 3 4 5 5 4 4 4
3 3 4 3 4 3 4 4 4 3
4 4 4 4 4 4 3 3 3 3
4 3 4 3 4 4 5 4 4 4
5 4 4 5 5 5 5 5 5 3
4 4 4 4 3 3 3 3 3 3
4 4 4 4 4 4 5 5 4 4
4 4 4 4 4 5 5 5 5 5
4 4 4 4 5 5 5 5 5 5



4 4 4 4 3 3 3 3 3 3
4 4 3 4 5 4 4 4 5 4
3 4 3 3 4 4 4 4 4 4
4 4 4 4 4 5 4 4 4 3
4 4 4 4 5 4 4 4 5 5
4 4 4 4 5 4 5 4 5 5
5 5 5 5 4 5 5 5 4 4
4 4 4 4 4 5 4 5 5 4
4 4 4 4 5 5 5 4 5 4
4 4 4 4 4 4 4 4 4 4
4 3 3 4 3 4 4 4 3 3
5 4 5 4 4 5 4 4 4 3
4 3 3 4 3 3 2 2 3 3
4 4 4 5 5 4 5 5 5 4
4 4 3 4 3 3 3 3 3 3
4 3 3 4 4 4 3 4 4 3
4 4 4 4 4 3 4 4 4 4
4 4 4 4 4 3 3 5 5 5
4 3 3 4 4 3 4 4 4 4
4 4 4 4 4 4 3 3 3 3
4 4 4 5 4 5 3 4 4 4
3 3 3 4 4 4 5 4 4 4
3 4 4 4 4 4 4 4 4 4
3 3 3 4 4 4 4 4 4 3
5 4 4 4 5 5 4 5 5 4
4 4 4 4 4 4 5 5 5 5
4 4 4 4 4 4 5 5 5 5
4 3 3 4 3 3 2 3 3 2
4 5 5 5 4 4 4 4 4 4
4 3 3 4 4 5 4 4 4 3
4 4 3 3 4 4 4 4 4 3
4 4 4 4 4 5 3 3 4 2
4 4 5 4 5 5 5 5 5 5
4 4 4 4 4 4 4 4 3 3
4 3 4 3 4 4 4 4 4 3
3 3 3 3 4 4 3 4 4 4
4 3 4 4 5 5 5 5 5 4
3 4 4 4 4 4 3 4 4 4
4 3 3 4 4 4 5 5 4 4
4 5 5 4 5 5 5 4 5 4
4 4 4 4 4 4 4 3 3 3
3 4 4 4 4 4 5 5 5 4
4 3 4 4 4 4 5 4 5 5
4 4 4 4 5 4 4 4 5 5
4 3 4 4 4 5 5 5 5 5



3 3 3 3 3 3 4 4 4 3
4 4 4 4 4 4 4 4 4 4
5 5 5 4 5 5 5 5 5 4
5 5 5 5 5 5 4 4 4 4
4 4 4 4 4 5 3 3 3 3
3 3 3 3 4 4 4 5 4 4
4 4 4 4 4 4 4 4 4 4
5 5 4 4 4 4 4 4 4 4
4 4 4 4 4 4 4 4 4 4
3 3 3 3 3 3 4 4 4 4
3 3 3 4 3 4 3 3 3 3
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
1 2 1 4 1 4 4 3 4 2
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4



2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
1 2 1 4 1 4 4 3 4 2
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3
4 3 3 4 3 3 4 3 3 4
2 4 3 3 4 3 4 3 2 3

512 530 516 546 556 545 581 538 520 517
720 720 720 720 720 720 720 720 720 720
71 74 72 76 77 76 81 75 72 72

3.56 3.68 3.58 3.79 3.86 3.78 4.03 3.74 3.61 3.59



VA17 VA18 BS19 BS20 BS21 BS22 BS23 BS24 K25 K26
4 5 5 4 4 4 4 5 4 4
3 4 5 5 4 4 4 4 3 4
5 5 5 5 5 5 5 5 5 5
4 4 3 4 4 4 4 4 3 3
5 5 4 4 4 5 5 4 4 4
5 4 5 4 4 4 5 4 4 4
5 5 5 5 5 5 5 5 5 5
4 4 4 4 4 4 4 4 3 3
3 3 3 3 3 3 3 3 3 3
4 3 3 4 4 3 3 4 3 3
3 4 3 3 4 3 2 4 3 4
4 4 4 4 4 4 4 4 4 3
3 3 3 3 2 3 3 4 3 3
4 4 4 4 4 3 4 4 3 3
3 3 3 3 3 2 2 3 3 3
3 3 3 3 3 3 3 4 2 3
3 3 4 4 3 3 3 4 3 4
4 4 4 3 4 3 3 5 4 4
5 5 4 4 5 5 5 5 4 4
4 3 4 4 4 3 4 5 5 4
4 4 4 5 5 5 5 4 4 5
4 3 3 4 4 3 3 4 3 4
3 3 3 2 2 3 2 3 3 4
2 2 2 1 1 2 1 2 2 2
4 3 3 3 3 3 3 4 3 3
2 2 2 2 2 2 2 3 2 2
4 4 4 4 4 4 3 5 4 4
4 4 4 4 4 4 4 5 3 4
3 3 3 3 4 3 4 5 3 3
4 4 4 3 3 3 3 4 4 5
5 4 5 5 4 5 5 5 4 5
3 3 3 2 2 3 3 3 3 3
4 4 4 5 4 5 4 4 4 5
3 3 4 4 4 4 4 5 3 3
4 3 3 3 4 3 4 5 3 3
4 4 4 4 3 3 3 4 4 4
4 4 4 4 4 4 4 4 3 2
3 2 3 2 2 3 3 3 3 3
4 5 5 5 5 5 5 4 4 4
4 5 4 4 5 4 4 5 4 4
3 3 3 2 3 3 3 3 3 3
5 4 4 4 4 4 5 5 3 5
5 5 5 5 5 5 5 5 5 5
4 5 5 5 5 4 4 5 5 5



3 3 3 2 2 3 3 3 3 2
4 4 4 4 4 4 4 5 4 4
5 4 4 4 4 4 5 4 4 4
3 3 3 2 3 3 3 4 3 2
4 5 5 4 5 4 4 5 5 4
5 4 4 5 4 4 4 5 5 4
4 4 5 5 5 5 5 4 4 4
5 4 5 5 5 5 5 5 4 4
4 4 4 5 4 4 4 5 4 4
4 4 4 3 3 4 4 4 4 4
4 4 4 3 3 3 3 3 4 4
5 5 5 4 5 5 5 4 3 4
2 2 2 3 2 2 2 3 3 3
3 4 4 4 3 4 4 5 3 3
3 3 3 2 2 3 2 3 3 3
4 4 4 3 4 4 3 4 3 3
5 5 5 5 5 4 4 4 4 5
5 5 5 5 5 5 5 5 5 5
3 3 3 2 2 3 2 4 3 3
4 4 4 4 4 5 5 3 3 4
4 4 4 5 4 4 5 4 4 4
4 4 4 4 4 4 4 4 4 4
3 3 3 4 4 3 3 4 4 3
4 4 4 4 4 4 4 4 4 4
4 4 4 3 4 3 4 5 4 4
4 4 4 5 5 5 4 5 5 4
4 4 4 4 4 4 4 5 5 3
2 2 2 2 2 2 2 3 2 2
4 4 4 4 4 4 4 4 4 3
4 4 4 4 4 4 5 4 3 3
4 4 4 4 4 4 4 4 4 4
3 3 3 3 3 2 2 4 2 2
5 5 5 5 5 5 5 5 5 4
4 4 4 4 4 4 3 3 4 4
3 4 4 4 4 5 5 4 3 4
4 4 4 4 4 4 4 4 4 4
4 5 4 5 5 5 5 5 4 4
3 4 4 5 4 4 4 4 3 4
5 5 5 5 5 5 5 4 4 4
4 4 4 4 4 3 4 5 4 4
4 4 3 3 4 4 4 3 3 4
5 5 5 5 4 5 4 5 4 5
5 4 5 5 4 5 4 5 5 5
4 4 4 4 4 5 5 5 5 4
5 5 5 5 5 4 5 5 5 5



3 3 3 3 3 3 3 3 4 4
4 4 4 3 4 4 4 4 4 3
4 4 4 5 5 5 5 4 4 4
4 4 4 4 4 4 4 4 5 5
3 3 3 3 3 3 4 3 3 4
5 4 4 4 4 4 4 4 4 4
4 4 4 4 4 4 4 4 4 4
4 4 4 4 4 4 4 4 4 4
4 4 4 4 4 4 4 4 4 5
4 4 4 4 4 4 4 4 4 4
3 3 3 3 3 3 3 3 3 3
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
4 5 2 5 2 4 3 3 3 3
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4



3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
4 5 2 5 2 4 3 3 3 3
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3
3 4 4 3 3 4 4 4 4 4
3 3 3 3 3 4 3 3 4 3

521 540 537 517 511 557 534 565 542 527
720 720 720 720 720 720 720 720 720 720
72 75 75 72 71 77 74 78 75 73

3.62 3.75 3.73 3.59 3.55 3.87 3.71 3.92 3.76 3.66



K27 K28 K29 K30
4 5 5 5
3 3 3 4
5 5 4 5
3 4 4 3
4 4 4 4
4 4 4 4
5 5 4 5
3 4 4 4
3 3 3 3
3 4 4 4
3 4 4 4
3 3 3 3
3 3 4 4
4 3 4 3
3 4 4 4
3 3 3 3
4 3 3 4
4 4 4 5
4 4 5 5
4 5 4 4
5 4 4 5
4 3 3 3
4 3 3 3
2 2 2 3
3 3 3 3
2 3 2 3
4 4 3 4
4 4 4 4
3 3 3 3
5 4 4 4
5 4 5 4
3 3 3 3
5 5 4 3
3 3 3 3
3 3 4 3
4 4 4 3
3 3 3 3
2 2 2 2
4 4 4 5
4 4 5 4
3 2 2 3
5 4 4 5
5 5 5 5
5 3 5 3



2 3 3 3
4 3 3 4
4 4 4 5
3 3 3 3
4 5 5 4
4 4 4 4
4 5 4 5
4 4 5 5
4 4 4 4
4 4 4 4
4 4 4 4
3 4 4 4
3 2 2 2
3 3 3 3
3 2 2 3
4 4 3 3
4 4 4 4
5 5 4 5
3 4 3 4
4 4 4 4
4 4 4 4
5 5 4 5
4 3 3 3
5 4 4 4
4 4 4 3
4 5 5 4
3 4 4 4
2 2 2 2
3 4 3 3
3 3 3 4
5 4 4 4
2 3 3 3
4 4 4 4
5 5 5 5
4 4 3 4
4 4 4 4
4 5 4 5
4 4 3 5
4 5 5 5
4 3 3 4
4 3 4 4
5 5 5 4
5 5 5 4
4 4 4 5
4 4 4 4



4 4 4 5
4 4 4 5
5 5 5 4
5 5 5 4
3 3 3 5
4 4 4 4
4 4 4 4
4 4 4 4
4 4 4 5
4 4 4 4
3 3 3 3
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
3 3 3 3
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5



5 5 5 5
5 5 5 5
5 5 5 5
3 3 3 3
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5

594 594 589 604
720 720 720 720
83 83 82 84

4.13 4.13 4.09 4.19



Lampiran Hasil Olah Data 

Skema Model Partial Least Square (PLS); 

 

Evaluasi Outer Model: 

 



Outer Model     

 

BALANCE SCORE 
CARD 

KENDALI 
BIAYA 

KENDALI 
MUTU KINERJA 

VALUE 
ADDED 

BS19 -1     

BS20 -1     

BS21 -1     

BS22 -1     

BS23 -1     

BS24 -1     

K25    -1  
K26    -1  
K27    -1  
K28    -1  
K29    -1  
K30    -1  
KB10  -1    

KB11  -1    

KB12  -1    

KB7  -1    

KB8  -1    

KB9  -1    

KM1   -1   

KM2   -1   

KM3   -1   

KM4   -1   

KM5   -1   

KM6   -1   

VA13     -1 

VA14     -1 

VA15     -1 

VA17     -1 

VA18     -1 
 

Outer Loading     

 

Original 
Sample (O) 

Sample 
Mean (M) 

Standard Deviation 
(STDEV) 

T Statistics 
(|O/STDEV|) 

P 
Values 

BS19 <- BALANCE 
SCORE CARD 0.889 0.889 0.017 52.76 0 

BS20 <- BALANCE 
SCORE CARD 0.855 0.855 0.036 23.507 0 

BS21 <- BALANCE 
SCORE CARD 0.898 0.897 0.017 53.754 0 

BS22 <- BALANCE 
SCORE CARD 0.784 0.78 0.036 21.728 0 



BS23 <- BALANCE 
SCORE CARD 0.902 0.9 0.019 48.153 0 

BS24 <- BALANCE 
SCORE CARD 0.775 0.775 0.034 22.521 0 

K25 <- KINERJA 0.821 0.819 0.032 25.799 0 

K26 <- KINERJA 0.649 0.641 0.059 10.916 0 

K27 <- KINERJA 0.912 0.913 0.013 68.351 0 

K28 <- KINERJA 0.896 0.896 0.02 44.572 0 

K29 <- KINERJA 0.879 0.879 0.022 39.699 0 

K30 <- KINERJA 0.828 0.825 0.036 22.806 0 

KB10 <- KENDALI 
BIAYA 0.58 0.581 0.073 7.92 0 

KB11 <- KENDALI 
BIAYA 0.713 0.707 0.062 11.571 0 

KB12 <- KENDALI 
BIAYA 0.815 0.816 0.046 17.605 0 

KB7 <- KENDALI 
BIAYA 0.735 0.73 0.048 15.22 0 

KB8 <- KENDALI 
BIAYA 0.548 0.541 0.092 5.99 0 

KB9 <- KENDALI 
BIAYA 0.872 0.87 0.026 33.248 0 

KM1 <- KENDALI 
MUTU 0.874 0.868 0.03 29.23 0 

KM2 <- KENDALI 
MUTU 0.89 0.89 0.023 38.961 0 

KM3 <- KENDALI 
MUTU 0.548 0.552 0.063 8.757 0 

KM4 <- KENDALI 
MUTU 0.479 0.471 0.095 5.049 0 

KM5 <- KENDALI 
MUTU 0.448 0.434 0.109 4.108 0 

KM6 <- KENDALI 
MUTU 0.571 0.56 0.093 6.111 0 

VA13 <- VALUE 
ADDED 0.769 0.762 0.05 15.307 0 

VA14 <- VALUE 
ADDED 0.869 0.869 0.023 38.098 0 

VA15 <- VALUE 
ADDED 0.833 0.834 0.025 33.053 0 

VA17 <- VALUE 
ADDED 0.901 0.901 0.016 57.432 0 

VA18 <- VALUE 
ADDED 0.835 0.835 0.027 31.054 0 

 

 



Convergen Validity 

•  

Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

BS19 <- BALANCE 

SCORE CARD 0.889 0.888 0.016 54.569 0 

BS20 <- BALANCE 

SCORE CARD 0.855 0.849 0.036 23.857 0 

BS21 <- BALANCE 

SCORE CARD 0.898 0.898 0.016 57.482 0 

BS22 <- BALANCE 

SCORE CARD 0.784 0.78 0.039 20.285 0 

BS23 <- BALANCE 

SCORE CARD 0.902 0.901 0.018 50.451 0 

BS24 <- BALANCE 

SCORE CARD 0.775 0.777 0.034 22.906 0 

K25 <- KINERJA 0.821 0.817 0.033 24.713 0 

K26 <- KINERJA 0.649 0.639 0.064 10.106 0 

K27 <- KINERJA 0.912 0.911 0.014 63.426 0 

K28 <- KINERJA 0.896 0.898 0.019 48.065 0 

K29 <- KINERJA 0.879 0.879 0.023 37.832 0 

K30 <- KINERJA 0.828 0.83 0.033 25.36 0 

KB10 <- KENDALI 

BIAYA 0.58 0.571 0.075 7.725 0 

KB11 <- KENDALI 

BIAYA 0.713 0.712 0.061 11.766 0 

KB12 <- KENDALI 

BIAYA 0.815 0.811 0.045 18.041 0 

KB7 <- KENDALI 

BIAYA 0.735 0.734 0.048 15.3 0 

KB8 <- KENDALI 

BIAYA 0.548 0.549 0.088 6.209 0 

KB9 <- KENDALI 

BIAYA 0.872 0.87 0.026 33.728 0 

KM1 <- KENDALI 

MUTU 0.874 0.866 0.031 27.778 0 

KM2 <- KENDALI 

MUTU 0.89 0.888 0.023 37.953 0 

KM3 <- KENDALI 

MUTU 0.548 0.554 0.067 8.195 0 

KM4 <- KENDALI 

MUTU 0.479 0.469 0.099 4.837 0 

KM5 <- KENDALI 

MUTU 0.448 0.434 0.117 3.841 0 

KM6 <- KENDALI 

MUTU 0.571 0.563 0.099 5.782 0 

VA13 <- VALUE ADDED 0.769 0.761 0.053 14.508 0 

VA14 <- VALUE ADDED 0.869 0.87 0.021 41.777 0 

VA15 <- VALUE ADDED 0.833 0.835 0.024 35.298 0 

VA17 <- VALUE ADDED 0.901 0.901 0.015 60.036 0 

VA18 <- VALUE ADDED 0.835 0.833 0.026 32.177 0 



 

 

Discriminant Validity; 

•  

BALANCE 

SCORE 

CARD 

KENDALI 

BIAYA 

KENDALI 

MUTU KINERJA 

VALUE 

ADDED 

BALANCE SCORE 

CARD 0.852     

KENDALI BIAYA 0.6 0.72    

KENDALI MUTU 0.699 0.49 0.66   

KINERJA 0.509 -0.035 0.569 0.836  

VALUE ADDED 0.875 0.621 0.672 0.359 0.842 

 

Composite Reliability 

 

Cronbach's 

Alpha rho_A 

Composite 

Reliability 

Average 

Variance 

Extracted 

(AVE) 

BALANCE SCORE CARD 0.924 0.926 0.941 0.726 

KENDALI BIAYA 0.81 0.845 0.863 0.519 

KENDALI MUTU 0.753 0.794 0.811 0.436 

KINERJA 0.911 0.91 0.932 0.698 

VALUE ADDED 0.898 0.906 0.924 0.709 

 

Evaluasi Inner Model: 

 



Inner Model     

 

BALANCE SCORE 
CARD 

KENDALI 
BIAYA 

KENDALI 
MUTU KINERJA 

VALUE 
ADDED 

BALANCE SCORE CARD  1  
KENDALI 
BIAYA 1   1  
KENDALI 
MUTU 1   1  
KINERJA      
VALUE 
ADDED 1   1  

 

Uji Path Coefficient 

Path Coefficient     

 

Original 
Sample (O) 

Sample 
Mean (M) 

Standard 
Deviation 
(STDEV) 

T Statistics 
(|O/STDEV|) 

P 
Values 

BALANCE SCORE CARD -> 
KINERJA 0.714 0.718 0.158 4.526 0 

KENDALI BIAYA -> BALANCE 
SCORE CARD 0.07 0.064 0.066 1.066 0.287 

KENDALI BIAYA -> KINERJA -0.548 -0.564 0.103 5.301 0 

KENDALI MUTU -> 
BALANCE SCORE CARD 0.195 0.201 0.058 3.338 0.001 

KENDALI MUTU -> KINERJA 0.525 0.51 0.097 5.387 0 

VALUE ADDED -> BALANCE 
SCORE CARD 0.701 0.701 0.069 10.086 0 

VALUE ADDED -> KINERJA -0.278 -0.263 0.188 1.476 0.14 
 

Uji Kebaikan Model (Goodness of Fit) 

Model Fit   

 Saturated Model 
Estimated 
Model 

SRMR 0.195 0.195 

d_ULS 16.614 16.614 

d_G 4.137 4.137 

Chi-
Square 2566.313 2566.313 

NFI 0.498 0.498 
 

 

 



Uji Hipotesis 

Indirect Effect 

 

Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) P Values 

KENDALI BIAYA -> 

BALANCE SCORE 

CARD -> KINERJA 0.05 0.048 0.049 1.012 0.312 

KENDALI MUTU -> 

BALANCE SCORE 

CARD -> KINERJA 0.139 0.146 0.06 2.308 0.021 

VALUE ADDED -> 

BALANCE SCORE 

CARD -> KINERJA 0.5 0.501 0.112 4.466 0 

 

Total Effects      

 

Original 

Sample (O) 

Sample 

Mean (M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) P Values 

BALANCE 

SCORE CARD -> 

KINERJA 0.714 0.718 0.158 4.526 0 

KENDALI BIAYA 

-> BALANCE 

SCORE CARD 0.07 0.064 0.066 1.066 0.287 

KENDALI BIAYA 

-> KINERJA -0.498 -0.516 0.132 3.76 0 

KENDALI MUTU 

-> BALANCE 

SCORE CARD 0.195 0.201 0.058 3.338 0.001 

KENDALI MUTU 

-> KINERJA 0.664 0.656 0.081 8.194 0 

VALUE ADDED 

-> BALANCE 

SCORE CARD 0.701 0.701 0.069 10.086 0 

VALUE ADDED 

-> KINERJA 0.222 0.238 0.146 1.523 0.128 

Sumber : Output Program Smart PLS V.4.0 

 



LAMPIRAN 5 

RSUD YANG MENERAPKAN PPK BLUD DI PROVINSI JAWA TIMUR  

PER 31 DESEMBER 2023 

 

Nama 

Provinsi 

RSUD 

Provinsi 

RSUD Kabupaten/Kota 

JAWA 

TIMUR 

RSUD HAJI Provinsi 
Jawa Timur 
 
RSUD DR. Soetomo 
 
RSUD DR. Syaiful 
Anwar Malang 
 

RSUD DR. Soedono 

Madiun 

Kab. Bangkalan: RSUD SYARIFAH AMBAMI R. EBU 

Kab. Banyuwangi:  RSUD BLAMBANGAN 
                               RSUD GENTENG 
Kab. Blitar: RSUD NGUDI WALUYO WLINGI 

Kab. Bojonegoro: RSUD DR. Sosodoro Djatikoesoemo 
RSUD KELAS D SUMBERREJO 
RSUD KELAS D PADANGAN 

Kab. Bondowoso: RSUD DR. H. KOESNADI 

Kab. Gresik: RSUD IBNU SINA 

Kab. Jember: RSUD DR. SOEBANDI 
                      RSD BALUNG 
                      RSD KALISAT 

Kab. Jombang: RSUD KAB. JOMBANG 

Kab. Kediri: RSUD KEDIRI 

Kab. Lamongan: RSUD DR. SOEGIRI 

Kab. Lumajang: RSD DR.HARYOTO 

Kab. Madiun: RSUD CARUBAN 
                       RSUD DOLOPO 

Kab. Magetan: RSUD DR. SAYIDIMAN 

Kab. Malang: RSUD KANJURUHAN KEPANJEN 
                       RSUD LAWANG 

Kab. Mojokerto: RSUD PROF.DR. SOEKANDAR 
                           RSUD R. BASOENI 

Kab. Nganjuk: RSUD Nganjuk 
                        RSUD Kertosono 

Kab. Ngawi: RSUD DR. SOEROTO 

Kab. Pacitan: RSUD KAB. PACITAN 

Kab. Pamekasan: RSUD KAB. PAMEKASAN 

Kab. Pasuruan: RSUD KAB. PASURUAN DI BANGIL 

Kab. Ponorogo: RSUD DR. Harjono Soedigdomarto 

Kab. Probolinggo: RSUD WALUYO JATI 

Kab. Sampang: - 

Kab. Sidoarjo: RSUD SIDOARJO 

Kab. Situbondo: RSUD DR. ABDOER RAHEM 

Kab. Sumenep: RSUD dr. H. MOH. ANWAR 

Kab. Trenggalek: RSUD DR. SOEDOMO 

Kab. Tuban: RSUD DR. R. KOESMA 

Kab. Tulungagung: RSUD DR ISKAK TULUNGAGUNG 

Kota Blitar: RSUD MARDI WALUYO 

Kota Kediri: RSUD GAMBIRAN 

Kota Madiun: RSUD KOTA MADIUN 

Kota Malang: - 

Kota Mojokerto: RSUD DR. Wahidin Sudirohusodo 

Kota Pasuruan: - 

Kota Probolinggo: RSUD dr.MOHAMAD SALEH 

Kota Surabaya: RSUD. DR. MOHAMMAD SOEWANDHI 
                         RSUD BHAKTI DHARMA HUSADA 

Kota Batu: - 

 

Sumber: Pusdatin Kemenkes RI, Data Diolah, 2023. 

       

 

 


