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Lampiran 1 Skala Kepuasan Kerja 

NO PERNYATAAN 

RESPON 

tidak 

pernah 
jarang 

kadang 

kadang 
sering selalu 

1 
Atasan saya peduli dengan 

bawahannya 
     

2 

Pekerjaan saya sesuai 

dengan keterampilan yang 

saya miliki 

     

3 
Rekan kerja saya 

mengganggu hidup saya 
     

4 

Meskipun saya lembur, saya 

tidak pernah mendapat upah 

yang layak 

     

5 

Bonus yang saya terima, 

sepadan dengan tugas yang 

saya kerjakan 

     

6 
Rekan kerja saya membuat 

saya semangat bekerja 
     

7 

Atasan saya selalu acuh 

meski bawahannya 

mengalami kesulitan 

     

8 
Tugas di pekerjaan 

membuat saya merasa jenuh 
     

9 

Perusahaan memberikan 

penghargaan kepada 

karyawan sebagai bentuk 

apresiasi atas prestasinya. 

     

10 

Rekan kerja saya membantu 

penyelesaian pekerjaan, bila 

saya mengalami kendala 

     

11 

Atasan lebih banyak 

menyalahkan daripada 

memberi solusi 
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NO PERNYATAAN 

RESPON 

tidak 

pernah 
jarang 

kadang 

kadang 
sering selalu 

12 

Saya merasa tugas di 

pekerjaan saya 

membosankan 

     

13 

Upah yang saya terima 

membuat saya malas 

bekerja 

     

14 

Rekan kerja saya tidak 

pernah memberikan bantuan 

meski saya sedang dalam 

kesulitan dalam bekerja 

     

15 

Saya berusaha 

menyelesaikan pekerjaan 

dengan hasil yang terbaik 

     

16 
Pekerjaan saya penting bagi 

diri sendiri 
     

17 

Saya merasa upah yang saya 

terima tidak sebanding 

dengan kemampuan yang 

saya berikan 

     

18 

Saat ada atasan, saya 

menjadi lebih bersemangat 

untuk bekerja 

     

19 

Saya merasa atasan bersikap 

acuh tak acuh terhadap 

bawahannya 

     

20 
Rekan kerja saya sering 

mengacuhkan saya 
     

21 

Perusahaan memberikan 

kesempatan pada 

karyawannya untuk 

meningkatkan keahlian 

     

22 

Saya merasa mendapatkan 

dukungan perusahaan untuk 

mengembangkan 
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NO PERNYATAAN 

RESPON 

tidak 

pernah 
jarang 

kadang 

kadang 
sering selalu 

keterampilan yang saya 

miliki 

23 

Perusahaan memberikan 

jenjang karir yang 

menjanjikan bagi masa 

depan saya 

     

24 

Kenaikan jabatan 

diperusahaan saya tidak 

berdasarkan kemampuan 

     

25 

Perusahaan tidak 

mendukung adanya 

pelatihan dan 

pengembangan 
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Lampiran 2 Skala Burnout 

NO PERNYATAAN 

RESPON 

tidak 

pernah 
jarang 

kadang 

kadang 
sering selalu 

1 
Saya merasa tertekan saat 

bekerja 
     

2 
Saya merasa lelah di 

penghujung hari kerja 
     

3 
Saya mudah lelah saat 

bekerja 
     

4 

Saya dapat dengan mudah 

memahami keadaan rekan 

saya 

     

5 
Saya merasa tidak percaya 

diri dengan hasil kerja saya 
     

6 

Saya tidak peduli dengan 

masalah yang terjadi pada 

rekan saya 

     

7 
Saya senang membantu 

rekan saya yang kesulitan 
     

8 

Saya lelah dengan 

penambahan jobdesk diluar 

dari perjanjian kontrak kerja 

di awal 

     

9 

Saya merasa bahwa saya 

mempengaruhi orang lain 

secara positif melalui 

pekerjaan saya 

     

10 

Saya menjadi lebih tidak 

peduli kepada rekan saya 

sejak melakukan pekerjaan 

ini 

     

11 

Saya merasa tidak mampu 

untuk menyelesaikan 

pekerjaan saya dengan baik 

     

12 
Ketika berangkat bekerja 

saya bersemangat 
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NO PERNYATAAN 

RESPON 

tidak 

pernah 
jarang 

kadang 

kadang 
sering selalu 

13 
Saya merasa frustrasi 

dengan pekerjaan saya 
     

14 
Saya merasa bahwa saya 

bekerja terlalu keras 
     

15 

Saya tidak tertarik dengan 

apa yang terjadi pada rekan 

kerja saya 

     

16 

Saya merasa tertekan jika 

berkumpul dengan rekan di 

tempat kerja secara terus-

menerus 

     

17 

Saya pribadi yang mudah 

untuk membangun suasana 

menyenangkan di tempat 

kerja 

     

18 

Ketika ada waktu luang, 

saya menyempatkan diri 

untuk bekumpul dengan 

rekan kerja 

     

19 

Saya selalu berhasil 

menyelesaikan pekerjaan 

saya 

     

20 
Saya lelah sampai tidak 

dapat berfikir jernih 
     

21 
Pekerjaan saya 

menyenangkan 
     

22 

Saya selalu disibukan 

dengan pekerjaan, sehingga 

tidak ada waktu untuk 

berkumpul dengan rekan 

kerja 

     

23 

Saya dapat menyelesaikan 

setiap pekerjaan dengan 

mudah 
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NO PERNYATAAN 

RESPON 

tidak 

pernah 
jarang 

kadang 

kadang 
sering selalu 

24 

Saya merasa tidak bisa 

menyelesaikan pekerjaan 

dengan optimal 

     

25 

Saya merasa tidak berdaya 

dengan beberapa tugas yang 

sulit 

     

26 
Saya merasa percaya diri 

dengan hasil pekerjaan saya 
     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



56 

 

 

 

Lampiran 3 Tabulasi Jawaban Skala Kepuasan Diri 

Resp Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 

1 2 4 5 5 1 5 5 5 4 2 3 3 5 4 5 

2 5 5 3 3 3 4 5 3 5 5 4 3 4 4 5 

3 5 5 5 1 4 4 5 4 4 4 5 4 5 5 5 

4 4 4 5 5 3 3 2 4 2 3 3 4 5 4 4 

5 4 5 3 3 3 3 3 3 3 2 4 3 3 2 3 

6 5 5 3 2 3 4 4 3 5 3 4 4 5 3 4 

7 2 3 3 2 3 3 2 2 4 3 2 3 2 2 4 

8 4 4 3 4 3 3 2 2 4 4 3 2 2 2 4 

9 5 1 5 5 2 3 5 5 3 5 5 3 4 5 5 

10 4 5 5 5 5 5 5 5 5 5 5 4 4 5 5 

11 3 4 2 2 2 2 3 2 2 3 2 2 2 2 3 

12 2 3 4 1 3 3 2 2 1 3 4 3 2 4 4 

13 3 3 3 2 3 3 3 2 3 3 1 3 4 3 5 

14 3 4 5 5 4 3 4 3 1 4 3 3 3 5 4 

15 5 5 5 5 5 5 5 5 5 5 5 5 5 1 5 

16 5 5 5 5 4 3 5 3 3 4 5 3 3 5 5 

17 4 1 4 5 2 3 3 3 1 5 4 3 3 5 5 

18 4 5 3 5 1 3 5 5 1 3 5 5 5 5 5 

19 2 3 3 1 1 2 2 2 3 4 3 3 2 3 4 

20 3 3 4 4 1 2 4 4 2 3 3 2 3 3 3 

21 2 2 2 2 4 2 2 2 2 1 3 3 3 4 4 

22 4 4 4 4 1 3 3 2 3 2 2 3 4 3 5 

23 4 5 4 3 1 5 4 4 3 5 3 3 4 5 5 

24 2 3 3 2 4 2 2 2 2 2 3 2 2 4 3 

25 2 3 3 2 4 4 2 2 2 2 2 3 2 3 4 

26 3 4 3 3 3 2 3 3 2 3 2 2 2 3 4 

27 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

28 3 4 5 3 4 5 4 3 2 5 4 3 4 5 5 

29 3 4 4 3 2 3 4 4 2 4 3 3 4 4 4 

30 4 5 5 1 5 5 4 5 4 5 2 5 5 5 5 

31 3 3 3 5 5 3 5 4 3 3 4 3 5 3 5 

32 3 4 4 4 3 3 4 3 3 4 4 3 4 2 3 

33 3 4 4 3 3 4 3 3 3 4 3 3 3 4 4 

34 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

35 1 1 1 1 1 1 1 1 1 1 2 2 2 2 1 

36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

37 5 5 4 5 5 5 5 5 5 5 5 5 5 5 4 

38 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

39 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

40 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

41 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 
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42 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

43 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

44 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

45 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

46 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 

47 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

48 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

49 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

50 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

51 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

52 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

53 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

54 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

55 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

56 5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 

57 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

58 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

59 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

60 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

61 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 

62 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

63 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

64 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

65 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

66 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

67 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

68 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

69 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

70 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

71 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

72 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

73 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

74 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

75 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

76 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

77 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

78 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

79 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

80 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

81 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

82 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

83 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

84 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

85 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 
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86 2 1 1 2 1 1 1 1 1 1 1 1 1 1 1 

87 1 1 1 1 1 1 1 1 1 1 2 1 1 1 1 

88 1 3 1 1 1 2 1 2 1 1 1 1 1 1 1 

89 2 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

90 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

91 2 3 1 2 1 1 1 1 1 1 1 1 2 1 2 

92 1 3 1 1 1 1 1 1 2 1 2 1 1 1 1 

93 2 3 1 1 1 1 2 1 1 1 1 1 1 1 1 

94 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 

95 1 3 1 1 2 1 1 1 1 1 1 1 1 1 1 

96 2 3 1 1 1 1 1 1 2 1 1 1 2 1 1 

97 1 1 1 2 1 1 2 1 1 1 2 1 1 1 1 

98 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

99 2 1 1 1 1 1 1 1 1 1 1 2 1 1 1 

100 2 3 1 1 1 2 1 1 1 2 1 1 1 1 1 

101 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 

102 2 3 1 1 1 1 1 2 1 1 1 1 2 1 1 

 

Lanjutan 

Resp Y16 Y17 Y18 Y19 Y20 Y21 Y22 Y23 Y24 Y25 

1 5 5 2 5 5 2 5 3 4 4 

2 5 3 3 4 4 5 5 3 4 5 

3 5 3 1 5 5 5 5 4 2 5 

4 4 3 2 3 4 2 2 3 3 3 

5 3 3 3 3 3 3 3 3 3 3 

6 4 3 4 4 4 3 4 4 3 3 

7 4 2 3 2 2 4 3 4 2 2 

8 4 2 4 2 2 4 4 4 4 3 

9 4 5 3 4 4 4 3 1 5 2 

10 4 3 5 5 5 4 4 2 3 2 

11 3 3 3 2 2 4 4 4 3 3 

12 2 3 4 2 5 1 3 1 4 2 

13 5 3 5 3 3 3 2 1 5 5 

14 3 2 1 4 5 2 3 3 3 3 

15 5 5 4 5 5 5 5 5 5 5 

16 5 5 3 5 5 3 5 1 3 5 

17 2 2 3 4 5 4 3 3 2 5 

18 5 3 5 5 5 4 3 3 3 4 

19 4 2 1 3 4 3 1 1 3 2 

20 3 3 3 3 3 4 4 4 2 4 

21 4 2 3 3 2 2 2 2 4 3 

22 2 3 3 4 4 3 2 2 3 4 

23 5 4 4 4 5 4 5 5 3 4 
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24 3 3 3 2 3 3 4 2 2 2 

25 5 2 3 2 2 2 2 2 4 2 

26 3 2 3 3 2 2 2 1 5 5 

27 5 5 1 5 5 5 3 3 5 5 

28 4 4 3 4 5 4 3 2 2 5 

29 4 3 2 4 4 3 2 2 4 4 

30 5 5 4 4 5 5 4 5 5 5 

31 4 5 4 5 5 3 4 1 5 5 

32 2 4 2 4 3 3 3 3 4 4 

33 4 3 1 3 4 4 3 3 3 4 

34 1 1 1 1 1 1 1 1 1 1 

35 1 2 1 1 2 1 1 1 1 1 

36 5 5 5 5 5 5 5 5 5 5 

37 5 5 5 5 5 5 5 5 5 5 

38 5 5 5 5 5 5 5 5 5 5 

39 5 5 5 5 5 5 5 5 5 5 

40 5 5 5 5 5 5 5 5 5 5 

41 5 5 5 5 5 5 5 4 5 5 

42 5 5 5 5 5 5 5 5 5 5 

43 5 5 5 5 5 5 5 5 5 5 

44 5 5 5 5 5 5 5 5 5 5 

45 5 5 5 5 5 5 5 5 5 5 

46 5 5 5 5 5 5 5 5 5 5 

47 5 5 5 5 5 5 5 5 5 5 

48 5 5 5 5 5 5 5 4 5 5 

49 4 5 5 5 5 5 5 5 5 5 

50 1 1 1 1 1 1 1 1 1 1 

51 1 1 1 1 1 1 1 1 1 1 

52 1 1 1 1 1 1 1 1 1 1 

53 5 5 5 5 5 5 5 5 5 5 

54 5 5 5 5 5 5 5 5 5 5 

55 5 5 5 5 5 5 5 5 5 5 

56 5 5 5 5 5 5 5 5 5 5 

57 1 1 1 1 1 1 1 1 1 1 

58 1 1 1 1 1 1 1 1 1 1 

59 1 1 1 1 1 1 1 1 1 1 

60 1 1 1 1 1 1 1 1 1 1 

61 5 5 5 5 5 5 5 5 5 5 

62 1 1 1 1 1 1 1 1 1 1 

63 1 1 1 1 1 1 1 1 1 1 

64 1 1 1 1 1 1 1 1 1 1 

65 1 1 1 1 1 1 1 1 1 1 

66 1 1 1 1 1 1 1 1 1 1 

67 1 1 1 1 1 1 1 1 1 1 
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68 1 1 1 1 1 1 1 1 1 1 

69 1 1 1 1 1 1 1 1 1 1 

70 1 1 1 1 1 1 1 1 1 1 

71 1 1 1 1 1 1 1 1 1 1 

72 1 1 1 1 1 1 1 1 1 1 

73 1 1 1 1 1 1 1 1 3 1 

74 1 1 1 1 1 1 1 1 1 1 

75 1 1 1 1 1 1 1 1 1 1 

76 1 1 1 1 1 1 1 1 1 1 

77 1 1 1 1 1 1 1 1 3 1 

78 1 1 1 1 1 1 1 1 1 1 

79 2 1 1 1 1 1 1 1 1 1 

80 2 1 1 1 1 1 1 1 1 1 

81 2 1 1 1 1 1 1 1 1 1 

82 2 1 1 1 1 1 1 1 1 1 

83 2 1 1 1 1 1 1 1 1 1 

84 1 1 1 1 1 1 1 1 1 1 

85 1 1 1 1 1 1 1 1 1 1 

86 1 1 1 1 1 1 1 1 1 1 

87 1 1 1 1 1 1 1 1 1 1 

88 1 1 1 1 2 1 1 1 1 1 

89 1 1 1 1 1 1 1 1 1 1 

90 1 1 1 1 1 1 1 1 1 1 

91 1 1 1 1 1 1 1 1 1 1 

92 2 1 1 1 1 1 1 1 1 1 

93 2 1 1 1 1 2 1 1 1 1 

94 2 1 1 1 1 1 1 1 3 1 

95 2 1 2 2 2 1 1 1 1 1 

96 2 1 1 2 1 1 1 1 1 1 

97 1 1 1 1 1 1 1 1 1 1 

98 1 1 1 2 1 1 1 1 3 1 

99 1 1 1 1 1 1 1 1 1 1 

100 1 1 1 1 2 1 1 1 1 1 

101 1 1 2 1 1 1 1 1 1 1 

102 1 1 1 1 1 1 1 1 3 1 

 

Catatan : Untuk blok hijau adalah skala favorable 
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Lampiran 4 Tabulasi Jawaban Skala Burnout 

Resp X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 

1 1 1 1 1 1 1 1 4 1 1 1 

2 3 3 2 2 3 3 3 4 3 3 3 

3 1 1 1 1 1 1 1 1 1 1 1 

4 1 3 3 2 2 2 2 3 2 2 2 

5 3 3 3 3 3 3 3 3 3 3 3 

6 2 3 3 2 3 2 2 3 2 3 3 

7 3 4 4 3 4 3 2 4 2 4 4 

8 3 3 3 4 3 3 3 4 2 4 4 

9 1 1 1 1 3 1 1 1 3 1 1 

10 1 3 3 2 1 1 1 2 1 1 1 

11 4 5 4 4 4 3 3 5 3 3 3 

12 4 4 4 3 3 3 3 4 3 2 2 

13 3 3 3 2 4 3 3 4 3 1 1 

14 1 3 3 3 3 1 2 1 2 3 3 

15 1 3 3 3 1 1 1 3 1 1 1 

16 1 3 3 3 1 1 2 1 2 1 2 

17 3 3 1 3 1 3 3 4 1 3 1 

18 3 3 3 3 3 2 2 3 3 3 3 

19 4 5 5 3 1 3 2 5 1 2 3 

20 3 3 2 1 3 4 5 2 3 3 4 

21 4 5 4 4 4 3 3 3 3 3 3 

22 4 4 3 2 4 3 3 4 3 4 2 

23 2 4 2 2 4 2 2 3 3 2 3 

24 4 4 4 4 4 3 3 5 3 4 3 

25 5 5 5 5 5 3 4 5 3 4 4 

26 4 4 3 4 3 3 3 3 4 3 2 

27 1 3 3 3 1 3 3 1 3 1 1 

28 1 3 2 3 2 1 2 3 2 2 1 

29 2 3 3 3 3 2 2 3 3 2 2 

30 1 2 1 1 1 1 1 1 3 1 2 

31 2 3 2 2 1 3 2 3 1 1 1 

32 2 3 2 4 3 2 3 3 3 2 2 

33 3 3 3 2 4 2 3 4 3 2 3 

34 4 4 4 5 5 4 5 5 5 5 5 

35 4 4 4 5 5 5 5 5 5 5 5 

36 5 5 5 5 5 5 5 5 5 5 5 

37 5 5 5 5 5 5 5 5 5 5 5 

38 5 5 5 5 5 5 5 5 5 5 5 

39 4 4 4 5 5 5 5 5 5 5 5 

40 5 5 5 5 5 5 5 5 5 5 5 

41 5 5 1 1 5 1 5 5 5 4 4 
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42 5 5 5 5 5 5 5 5 5 5 5 

43 5 5 5 5 5 5 5 5 5 5 5 

44 5 5 5 5 5 5 5 5 5 5 5 

45 5 5 5 5 5 5 5 5 5 5 5 

46 5 5 5 5 5 5 5 5 5 5 5 

47 5 5 5 5 5 5 5 5 5 5 5 

48 5 5 5 5 5 5 5 5 5 5 5 

49 5 5 5 5 5 5 5 5 5 5 5 

50 4 5 5 5 5 5 5 5 5 5 5 

51 5 5 5 5 5 5 5 5 5 5 5 

52 5 5 5 5 5 5 5 5 5 5 5 

53 5 5 5 5 5 5 5 4 5 5 5 

54 5 5 5 5 5 5 5 5 5 5 5 

55 5 5 5 5 5 5 5 5 5 5 5 

56 5 5 5 5 5 5 5 5 5 5 5 

57 5 5 5 5 5 5 5 5 5 5 5 

58 4 5 5 5 5 5 5 4 5 5 5 

59 4 5 5 5 5 5 5 4 5 5 5 

60 4 5 5 5 5 5 5 5 5 5 5 

61 5 5 5 5 5 5 5 5 5 5 5 

62 4 5 4 5 5 5 5 5 5 5 5 

63 4 5 5 5 5 5 5 5 5 5 5 

64 5 5 5 5 5 5 5 5 5 5 5 

65 5 5 5 5 5 5 5 5 5 5 5 

66 5 5 5 5 5 5 5 5 5 5 5 

67 5 5 5 5 5 5 5 4 5 5 5 

68 5 5 5 5 5 5 5 5 5 5 5 

69 5 5 5 5 5 5 5 5 5 5 5 

70 5 5 5 5 5 5 5 5 5 5 5 

71 5 5 5 5 5 5 5 5 5 5 5 

72 4 5 5 5 5 5 5 4 5 5 5 

73 4 5 4 5 5 5 5 5 5 5 5 

74 4 5 4 5 5 5 5 5 5 5 5 

75 5 5 5 5 5 5 5 5 5 5 5 

76 5 5 5 5 5 5 5 5 5 5 5 

77 5 5 5 5 5 5 5 5 5 5 5 

78 4 5 4 5 5 5 5 4 5 5 5 

79 4 5 5 5 5 5 5 5 5 5 5 

80 4 5 5 5 5 5 5 5 5 5 5 

81 4 5 5 5 5 5 5 5 5 5 5 

82 4 5 5 5 5 5 5 5 5 5 5 

83 4 5 5 5 5 5 5 5 5 5 5 

84 5 5 5 5 5 5 5 5 5 5 5 

85 5 5 5 5 5 5 5 5 5 5 5 
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86 5 5 5 5 5 5 5 5 5 5 5 

87 5 5 5 5 5 5 5 5 5 5 5 

88 5 5 5 5 5 5 5 4 5 5 5 

89 5 5 5 5 5 5 5 5 5 5 5 

90 4 5 5 5 5 5 5 5 5 5 5 

91 4 5 4 5 5 5 5 4 5 5 5 

92 5 5 5 5 5 5 5 5 5 5 5 

93 5 5 5 5 5 5 5 5 5 5 5 

94 5 5 5 5 5 5 5 5 5 5 5 

95 5 5 5 5 5 5 5 5 5 5 5 

96 4 5 5 5 5 5 5 5 5 5 5 

97 4 5 5 5 5 5 5 4 5 5 5 

98 4 5 5 5 5 5 5 5 5 5 5 

99 4 5 5 5 5 5 5 5 5 5 5 

100 4 5 4 5 5 5 5 4 5 5 5 

101 4 5 5 5 5 5 5 5 5 5 5 

102 4 5 4 5 5 5 5 5 5 5 5 

 

Lanjutan 

 

Res

p X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22 X23 X24 X25 X26 

1 1 1 1 1 1 1 2 1 2 1 3 1 5 1 1 

2 1 2 3 3 3 1 3 2 3 1 3 3 3 3 3 

3 1 1 5 1 1 1 1 1 1 1 4 1 1 1 1 

4 2 2 3 3 1 2 2 2 1 2 2 3 3 2 2 

5 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 

6 1 3 4 3 2 1 1 2 3 1 3 1 3 2 2 

7 2 4 4 4 4 2 2 2 4 2 4 2 4 4 2 

8 2 3 4 4 4 2 3 2 3 3 4 2 3 3 3 

9 2 4 2 3 2 3 5 2 1 3 1 3 3 3 2 

10 1 1 3 1 1 5 3 1 3 1 3 1 1 3 1 

11 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

12 4 3 2 3 2 3 5 2 3 3 3 3 2 3 3 

13 1 3 3 3 3 3 3 1 3 3 3 3 3 3 3 

14 2 1 3 3 1 2 2 2 3 3 3 3 4 3 1 

15 1 2 3 1 1 1 1 1 3 1 2 1 1 4 1 

16 3 3 1 1 1 3 5 2 2 3 2 3 3 3 2 

17 2 2 3 3 3 2 5 1 1 3 2 2 1 1 1 

18 3 3 5 3 3 5 5 2 3 3 3 2 2 2 2 

19 3 4 5 2 3 1 4 3 4 3 4 3 3 3 1 

20 1 1 2 3 3 2 1 2 4 2 3 3 3 3 3 

21 3 3 4 4 4 2 4 3 4 3 3 4 3 3 2 
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22 2 3 4 3 4 2 3 1 4 2 4 2 3 3 2 

23 3 3 3 3 3 2 1 2 3 2 3 3 3 4 2 

24 4 4 4 4 4 4 3 3 4 4 3 4 4 4 4 

25 3 4 4 3 3 3 4 3 3 4 3 3 4 4 4 

26 3 3 3 3 2 4 5 2 3 3 4 4 2 3 3 

27 1 1 1 3 1 2 1 1 3 1 1 2 1 1 1 

28 2 2 3 1 1 2 1 1 1 2 1 2 1 1 1 

29 3 2 2 2 2 3 3 2 2 3 3 3 3 3 3 

30 1 1 3 1 1 1 2 2 1 1 3 2 2 2 2 

31 2 1 1 4 1 2 3 1 3 3 1 2 1 1 1 

32 3 3 3 2 3 4 3 2 3 3 3 2 3 3 3 

33 3 3 3 2 2 2 3 2 3 3 4 3 3 3 3 

34 5 5 5 4 5 5 5 5 4 5 4 5 4 4 5 

35 5 5 5 5 5 5 5 4 4 5 5 5 4 4 5 

36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

37 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5 

38 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

39 5 4 4 4 4 5 5 5 4 5 4 5 5 4 5 

40 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

41 5 4 4 4 4 5 5 5 5 5 5 5 5 5 5 

42 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

43 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

44 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

45 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

46 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 

47 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

48 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

49 5 5 5 5 5 3 5 4 5 5 5 5 5 5 5 

50 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

51 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

52 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

53 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

54 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

55 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

56 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 

57 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 

58 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 

59 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

60 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

61 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

62 5 5 4 5 5 3 5 5 5 5 5 5 4 5 5 

63 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

64 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 

65 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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66 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

67 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

68 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

69 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

70 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

71 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

72 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

73 5 5 4 5 5 5 5 4 5 5 5 5 4 5 5 

74 5 5 4 5 5 5 5 5 5 5 5 5 4 5 5 

75 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

76 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

77 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

78 5 5 4 5 5 5 5 5 5 5 5 5 4 5 5 

79 5 5 5 5 5 3 5 4 5 5 5 5 5 5 5 

80 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

81 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

82 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

83 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

84 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

85 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

86 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 

87 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

88 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

89 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

90 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

91 5 5 4 5 5 3 5 4 5 5 5 5 4 5 5 

92 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

93 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

94 5 5 5 5 5 3 5 4 5 5 5 5 5 5 5 

95 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

96 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

97 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 

98 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

99 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 

100 5 5 4 5 5 5 5 5 5 5 5 5 4 5 5 

101 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

102 5 5 4 5 5 3 5 5 5 5 5 5 4 5 5 

 

Catatan : Untuk blok hijau adalah skala favorable 

 

 

 



66 

 

 

 

Lampiran 5 Lampiran Uji Normalitas Dan Lampiran Uji Linieritas 

 

Tests of Normality  

UJI NORMALITAS  

Test of Normality  

Lilliefors Significance Correction 

Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Kepuasan Kerja .285 102 .000 .799 102 .000 

Lilliefors Significance Correction 

 

UJI LINIERITAS 

 

 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan Kerja 

* Burnout 

Between 

Groups 

(Combined) 59797.7

37 

39 1533.27

5 

.942 .572 

Linearity 28981.2

75 

1 28981.2

75 

17.81

3 

.000 

Deviation 

from Linearity 

30816.4

62 

38 810.960 .498 .988 

Within Groups 100871.

057 

62 1626.95

3 
  

Total 160668.

794 

101 
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Lampiran 6 Lampiran Hasil Uji Korelasi Spearman 

UJI KORELASI SPEARMAN RO  

Correlations **. Correlation is significant at the 0.01 level (2-tailed) 

Correlations 

 Burnout 

Kepuasan 

Kerja 

Spearman's rho Burnout Correlation Coefficient 1.000 -.261** 

Sig. (2-tailed) . .008 

N 102 102 

Kepuasan Kerja Correlation Coefficient -.261** 1.000 

Sig. (2-tailed) .008 . 

N 102 102 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 7 Hasil Uji Validitas Kepuasan Kerja 

 

UJI VALIDITAS KEPUASAN KERJA 

Putaran 1  

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Aitem Kepuasan Kerja 1 62.49 1474.412 .938 .994 

Aitem Kepuasan Kerja 2 61.97 1501.809 .788 .995 

Aitem Kepuasan Kerja 3 62.61 1464.359 .947 .994 

Aitem Kepuasan Kerja 4 62.69 1466.855 .896 .994 

Aitem Kepuasan Kerja 5 62.81 1471.434 .895 .994 

Aitem Kepuasan Kerja 6 62.70 1465.431 .963 .994 

Aitem Kepuasan Kerja 7 62.61 1458.519 .969 .994 

Aitem Kepuasan Kerja 8 62.71 1463.407 .965 .994 

Aitem Kepuasan Kerja 9 62.83 1470.761 .918 .994 

Aitem Kepuasan Kerja 

10 

62.63 1460.974 .953 .994 

Aitem Kepuasan Kerja 

11 

62.65 1465.669 .945 .994 

Aitem Kepuasan Kerja 

12 

62.74 1467.853 .969 .994 

Aitem Kepuasan Kerja 

13 

62.60 1461.042 .963 .994 

Aitem Kepuasan Kerja 

14 

62.58 1462.965 .923 .994 

Aitem Kepuasan Kerja 

15 

62.43 1457.367 .944 .994 

Aitem Kepuasan Kerja 

16 

62.45 1465.650 .935 .994 
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Aitem Kepuasan Kerja 

17 

62.73 1464.698 .962 .994 

Aitem Kepuasan Kerja 

18 

62.82 1475.968 .885 .994 

Aitem Kepuasan Kerja 

19 

62.59 1459.784 .974 .994 

Aitem Kepuasan Kerja 

20 

62.50 1457.332 .953 .994 

Aitem Kepuasan Kerja 

21 

62.69 1464.395 .954 .994 

Aitem Kepuasan Kerja 

22 

62.72 1464.222 .952 .994 

Aitem Kepuasan Kerja 

23 

62.94 1477.576 .882 .994 

Aitem Kepuasan Kerja 

24 

62.57 1473.427 .893 .994 

Aitem Kepuasan Kerja 

25 

62.60 1459.662 .945 .994 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.994 25 
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Lampiran 8 Data Mean Empirik 

Uji Mean Empirik 

Descriptives 

 Statistic Std. Error 

Kepuasan Kerja Mean 64.85 3.949 

95% Confidence Interval 

for Mean 

Lower Bound 57.02  

Upper Bound 72.69  

5% Trimmed Mean 63.73  

Median 63.50  

Variance 1590.780  

Std. Deviation 39.885  

Minimum 25  

Maximum 125  

Range 100  

Interquartile Range 75  

Skewness .375 .239 

Kurtosis -1.542 .474 
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Lampiran 9 Hasil Data Crosstabulation  

UJI CROSSTABULATION VARIABEL BURNOUT DAN KEPUASAN KERJA 

DENGAN FAKTOR EKONOMI, SOSIAL DAN PENDIDDIKAN 

RESPONDEN 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Usia Responden * Burnout 102 100.0% 0 0.0% 102 100.0% 

Usia Responden * Kepuasan Kerja 102 100.0% 0 0.0% 102 100.0% 

Karyawan Staff / Non-Staff * Burnout 102 100.0% 0 0.0% 102 100.0% 

Karyawan Staff / Non-Staff * Kepuasan 

Kerja 

102 100.0% 0 0.0% 102 100.0% 

Pendidikan Terakhir * Burnout 102 100.0% 0 0.0% 102 100.0% 

Pendidikan Terakhir * Kepuasan Kerja 102 100.0% 0 0.0% 102 100.0% 

Status Karyawan * Burnout 102 100.0% 0 0.0% 102 100.0% 

Status Karyawan * Kepuasan Kerja 102 100.0% 0 0.0% 102 100.0% 

Status Pernikahan * Burnout 102 100.0% 0 0.0% 102 100.0% 

Status Pernikahan * Kepuasan Kerja 102 100.0% 0 0.0% 102 100.0% 

Masa Kerja * Burnout 102 100.0% 0 0.0% 102 100.0% 

Masa Kerja * Kepuasan Kerja 102 100.0% 0 0.0% 102 100.0% 

Pendapatan/Bulan * Burnout 102 100.0% 0 0.0% 102 100.0% 

Pendapatan/Bulan * Kepuasan Kerja 102 100.0% 0 0.0% 102 100.0% 
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Usia Responden * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Usia 

Responden 

20-

29 

Count 18 9 43 70 

Expected Count 15.8 6.9 47.4 70.0 

% within Usia 

Responden 

25.7% 12.9% 61.4% 100.0% 

% within Burnout 78.3% 90.0% 62.3% 68.6% 

% of Total 17.6% 8.8% 42.2% 68.6% 

30-

35 

Count 4 1 25 30 

Expected Count 6.8 2.9 20.3 30.0 

% within Usia 

Responden 

13.3% 3.3% 83.3% 100.0% 

% within Burnout 17.4% 10.0% 36.2% 29.4% 

% of Total 3.9% 1.0% 24.5% 29.4% 

40-

43 

Count 1 0 1 2 

Expected Count .5 .2 1.4 2.0 

% within Usia 

Responden 

50.0% 0.0% 50.0% 100.0% 

% within Burnout 4.3% 0.0% 1.4% 2.0% 

% of Total 1.0% 0.0% 1.0% 2.0% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within Usia 

Responden 

22.5% 9.8% 67.6% 100.0% 

% within Burnout 100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 
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Usia Responden * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Usia 

Responden 

20-

29 

Count 45 16 9 70 

Expected Count 41.9 12.4 15.8 70.0 

% within Usia 

Responden 

64.3% 22.9% 12.9% 100.0% 

% within Kepuasan 

Kerja 

73.8% 88.9% 39.1% 68.6% 

% of Total 44.1% 15.7% 8.8% 68.6% 

30-

35 

Count 16 1 13 30 

Expected Count 17.9 5.3 6.8 30.0 

% within Usia 

Responden 

53.3% 3.3% 43.3% 100.0% 

% within Kepuasan 

Kerja 

26.2% 5.6% 56.5% 29.4% 

% of Total 15.7% 1.0% 12.7% 29.4% 

40-

43 

Count 0 1 1 2 

Expected Count 1.2 .4 .5 2.0 

% within Usia 

Responden 

0.0% 50.0% 50.0% 100.0% 

% within Kepuasan 

Kerja 

0.0% 5.6% 4.3% 2.0% 

% of Total 0.0% 1.0% 1.0% 2.0% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within Usia 

Responden 

59.8% 17.6% 22.5% 100.0% 

% within Kepuasan 

Kerja 

100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 
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Karyawan Staff / Non-Staff * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Karyawan Staff 

/ Non-Staff 

Staff Count 17 9 44 70 

Expected Count 15.8 6.9 47.4 70.0 

% within Karyawan 

Staff / Non-Staff 

24.3% 12.9% 62.9% 100.0% 

% within Burnout 73.9% 90.0% 63.8% 68.6% 

% of Total 16.7% 8.8% 43.1% 68.6% 

Non-

Staff 

Count 6 1 25 32 

Expected Count 7.2 3.1 21.6 32.0 

% within Karyawan 

Staff / Non-Staff 

18.8% 3.1% 78.1% 100.0% 

% within Burnout 26.1% 10.0% 36.2% 31.4% 

% of Total 5.9% 1.0% 24.5% 31.4% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within Karyawan 

Staff / Non-Staff 

22.5% 9.8% 67.6% 100.0% 

% within Burnout 100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 
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Karyawan Staff / Non-Staff * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Karyawan Staff 

/ Non-Staff 

Staff Count 42 15 13 70 

Expected Count 41.9 12.4 15.8 70.0 

% within Karyawan 

Staff / Non-Staff 

60.0% 21.4% 18.6% 100.0% 

% within Kepuasan 

Kerja 

68.9% 83.3% 56.5% 68.6% 

% of Total 41.2% 14.7% 12.7% 68.6% 

Non-

Staff 

Count 19 3 10 32 

Expected Count 19.1 5.6 7.2 32.0 

% within Karyawan 

Staff / Non-Staff 

59.4% 9.4% 31.3% 100.0% 

% within Kepuasan 

Kerja 

31.1% 16.7% 43.5% 31.4% 

% of Total 18.6% 2.9% 9.8% 31.4% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within Karyawan 

Staff / Non-Staff 

59.8% 17.6% 22.5% 100.0% 

% within Kepuasan 

Kerja 

100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 
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Pendidikan Terakhir * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Pendidikan 

Terakhir 

SMP Count 0 0 3 3 

Expected Count .7 .3 2.0 3.0 

% within Pendidikan 

Terakhir 

0.0% 0.0% 100.0% 100.0% 

% within Burnout 0.0% 0.0% 4.3% 2.9% 

% of Total 0.0% 0.0% 2.9% 2.9% 

SMA Count 11 1 27 39 

Expected Count 8.8 3.8 26.4 39.0 

% within Pendidikan 

Terakhir 

28.2% 2.6% 69.2% 100.0% 

% within Burnout 47.8% 10.0% 39.1% 38.2% 

% of Total 10.8% 1.0% 26.5% 38.2% 

S1 Count 12 8 39 59 

Expected Count 13.3 5.8 39.9 59.0 

% within Pendidikan 

Terakhir 

20.3% 13.6% 66.1% 100.0% 

% within Burnout 52.2% 80.0% 56.5% 57.8% 

% of Total 11.8% 7.8% 38.2% 57.8% 

S2 Count 0 1 0 1 

Expected Count .2 .1 .7 1.0 

% within Pendidikan 

Terakhir 

0.0% 100.0% 0.0% 100.0% 

% within Burnout 0.0% 10.0% 0.0% 1.0% 

% of Total 0.0% 1.0% 0.0% 1.0% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within Pendidikan 

Terakhir 

22.5% 9.8% 67.6% 100.0% 

% within Burnout 100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 



77 

 

 

 

 

 

 

 

 

Pendidikan Terakhir * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Pendidikan Terakhir SMP Count 2 0 1 3 

Expected Count 1.8 .5 .7 3.0 

% within Pendidikan Terakhir 66.7% 0.0% 33.3% 100.0% 

% within Kepuasan Kerja 3.3% 0.0% 4.3% 2.9% 

% of Total 2.0% 0.0% 1.0% 2.9% 

SMA Count 15 9 15 39 

Expected Count 23.3 6.9 8.8 39.0 

% within Pendidikan Terakhir 38.5% 23.1% 38.5% 100.0% 

% within Kepuasan Kerja 24.6% 50.0% 65.2% 38.2% 

% of Total 14.7% 8.8% 14.7% 38.2% 

S1 Count 43 9 7 59 

Expected Count 35.3 10.4 13.3 59.0 

% within Pendidikan Terakhir 72.9% 15.3% 11.9% 100.0% 

% within Kepuasan Kerja 70.5% 50.0% 30.4% 57.8% 

% of Total 42.2% 8.8% 6.9% 57.8% 

S2 Count 1 0 0 1 

Expected Count .6 .2 .2 1.0 

% within Pendidikan Terakhir 100.0% 0.0% 0.0% 100.0% 

% within Kepuasan Kerja 1.6% 0.0% 0.0% 1.0% 

% of Total 1.0% 0.0% 0.0% 1.0% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within Pendidikan Terakhir 59.8% 17.6% 22.5% 100.0% 

% within Kepuasan Kerja 100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 
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Status Karyawan * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Status 

Karyawan 

Tetap Count 13 4 14 31 

Expected Count 7.0 3.0 21.0 31.0 

% within Status 

Karyawan 

41.9% 12.9% 45.2% 100.0% 

% within Burnout 56.5% 40.0% 20.3% 30.4% 

% of Total 12.7% 3.9% 13.7% 30.4% 

Tidak 

Tetap 

Count 10 6 55 71 

Expected Count 16.0 7.0 48.0 71.0 

% within Status 

Karyawan 

14.1% 8.5% 77.5% 100.0% 

% within Burnout 43.5% 60.0% 79.7% 69.6% 

% of Total 9.8% 5.9% 53.9% 69.6% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within Status 

Karyawan 

22.5% 9.8% 67.6% 100.0% 

% within Burnout 100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 
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Status Karyawan * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Status 

Karyawan 

Tetap Count 17 10 4 31 

Expected Count 18.5 5.5 7.0 31.0 

% within Status 

Karyawan 

54.8% 32.3% 12.9% 100.0% 

% within Kepuasan 

Kerja 

27.9% 55.6% 17.4% 30.4% 

% of Total 16.7% 9.8% 3.9% 30.4% 

Tidak 

Tetap 

Count 44 8 19 71 

Expected Count 42.5 12.5 16.0 71.0 

% within Status 

Karyawan 

62.0% 11.3% 26.8% 100.0% 

% within Kepuasan 

Kerja 

72.1% 44.4% 82.6% 69.6% 

% of Total 43.1% 7.8% 18.6% 69.6% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within Status 

Karyawan 

59.8% 17.6% 22.5% 100.0% 

% within Kepuasan 

Kerja 

100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 
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Status Pernikahan * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Status 

Pernikahan 

Belum 

Menikah 

Count 17 5 38 60 

Expected Count 13.5 5.9 40.6 60.0 

% within Status 

Pernikahan 

28.3% 8.3% 63.3% 100.0% 

% within 

Burnout 

73.9% 50.0% 55.1% 58.8% 

% of Total 16.7% 4.9% 37.3% 58.8% 

Sudah 

Menikah 

Count 6 5 29 40 

Expected Count 9.0 3.9 27.1 40.0 

% within Status 

Pernikahan 

15.0% 12.5% 72.5% 100.0% 

% within 

Burnout 

26.1% 50.0% 42.0% 39.2% 

% of Total 5.9% 4.9% 28.4% 39.2% 

Bercerai Count 0 0 2 2 

Expected Count .5 .2 1.4 2.0 

% within Status 

Pernikahan 

0.0% 0.0% 100.0% 100.0% 

% within 

Burnout 

0.0% 0.0% 2.9% 2.0% 

% of Total 0.0% 0.0% 2.0% 2.0% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within Status 

Pernikahan 

22.5% 9.8% 67.6% 100.0% 

% within 

Burnout 

100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 
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Status Pernikahan * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Status 

Pernikahan 

Belum 

Menikah 

Count 36 14 10 60 

Expected Count 35.9 10.6 13.5 60.0 

% within Status 

Pernikahan 

60.0% 23.3% 16.7% 100.0% 

% within 

Kepuasan Kerja 

59.0% 77.8% 43.5% 58.8% 

% of Total 35.3% 13.7% 9.8% 58.8% 

Sudah 

Menikah 

Count 23 4 13 40 

Expected Count 23.9 7.1 9.0 40.0 

% within Status 

Pernikahan 

57.5% 10.0% 32.5% 100.0% 

% within 

Kepuasan Kerja 

37.7% 22.2% 56.5% 39.2% 

% of Total 22.5% 3.9% 12.7% 39.2% 

Bercerai Count 2 0 0 2 

Expected Count 1.2 .4 .5 2.0 

% within Status 

Pernikahan 

100.0% 0.0% 0.0% 100.0% 

% within 

Kepuasan Kerja 

3.3% 0.0% 0.0% 2.0% 

% of Total 2.0% 0.0% 0.0% 2.0% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within Status 

Pernikahan 

59.8% 17.6% 22.5% 100.0% 

% within 

Kepuasan Kerja 

100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 
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Masa Kerja * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Masa Kerja <6 bulan Count 5 0 14 19 

Expected Count 4.3 1.9 12.9 19.0 

% within Masa Kerja 26.3% 0.0% 73.7% 100.0% 

% within Burnout 21.7% 0.0% 20.3% 18.6% 

% of Total 4.9% 0.0% 13.7% 18.6% 

>1 tahun Count 7 2 24 33 

Expected Count 7.4 3.2 22.3 33.0 

% within Masa Kerja 21.2% 6.1% 72.7% 100.0% 

% within Burnout 30.4% 20.0% 34.8% 32.4% 

% of Total 6.9% 2.0% 23.5% 32.4% 

>3 tahun Count 7 4 15 26 

Expected Count 5.9 2.5 17.6 26.0 

% within Masa Kerja 26.9% 15.4% 57.7% 100.0% 

% within Burnout 30.4% 40.0% 21.7% 25.5% 

% of Total 6.9% 3.9% 14.7% 25.5% 

>5 tahun Count 4 4 16 24 

Expected Count 5.4 2.4 16.2 24.0 

% within Masa Kerja 16.7% 16.7% 66.7% 100.0% 

% within Burnout 17.4% 40.0% 23.2% 23.5% 

% of Total 3.9% 3.9% 15.7% 23.5% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within Masa Kerja 22.5% 9.8% 67.6% 100.0% 

% within Burnout 100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 
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Masa Kerja * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Masa Kerja <6 bulan Count 10 4 5 19 

Expected Count 11.4 3.4 4.3 19.0 

% within Masa Kerja 52.6% 21.1% 26.3% 100.0% 

% within Kepuasan Kerja 16.4% 22.2% 21.7% 18.6% 

% of Total 9.8% 3.9% 4.9% 18.6% 

>1 tahun Count 24 6 3 33 

Expected Count 19.7 5.8 7.4 33.0 

% within Masa Kerja 72.7% 18.2% 9.1% 100.0% 

% within Kepuasan Kerja 39.3% 33.3% 13.0% 32.4% 

% of Total 23.5% 5.9% 2.9% 32.4% 

>3 tahun Count 18 5 3 26 

Expected Count 15.5 4.6 5.9 26.0 

% within Masa Kerja 69.2% 19.2% 11.5% 100.0% 

% within Kepuasan Kerja 29.5% 27.8% 13.0% 25.5% 

% of Total 17.6% 4.9% 2.9% 25.5% 

>5 tahun Count 9 3 12 24 

Expected Count 14.4 4.2 5.4 24.0 

% within Masa Kerja 37.5% 12.5% 50.0% 100.0% 

% within Kepuasan Kerja 14.8% 16.7% 52.2% 23.5% 

% of Total 8.8% 2.9% 11.8% 23.5% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within Masa Kerja 59.8% 17.6% 22.5% 100.0% 

% within Kepuasan Kerja 100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 
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Pendapatan/Bulan * Burnout Crosstabulation 

 

Burnout 

Total Rendah Sedang Tinggi 

Pendapatan/Bulan <3 

juta/bulan 

Count 7 0 2 9 

Expected Count 2.0 .9 6.1 9.0 

% within 

Pendapatan/Bulan 

77.8% 0.0% 22.2% 100.0% 

% within Burnout 30.4% 0.0% 2.9% 8.8% 

% of Total 6.9% 0.0% 2.0% 8.8% 

4-5 

juta/bulan 

Count 11 8 51 70 

Expected Count 15.8 6.9 47.4 70.0 

% within 

Pendapatan/Bulan 

15.7% 11.4% 72.9% 100.0% 

% within Burnout 47.8% 80.0% 73.9% 68.6% 

% of Total 10.8% 7.8% 50.0% 68.6% 

5-9 

juta/bulan 

Count 5 1 12 18 

Expected Count 4.1 1.8 12.2 18.0 

% within 

Pendapatan/Bulan 

27.8% 5.6% 66.7% 100.0% 

% within Burnout 21.7% 10.0% 17.4% 17.6% 

% of Total 4.9% 1.0% 11.8% 17.6% 

Diatas 10 

juta/bulan 

Count 0 1 4 5 

Expected Count 1.1 .5 3.4 5.0 

% within 

Pendapatan/Bulan 

0.0% 20.0% 80.0% 100.0% 

% within Burnout 0.0% 10.0% 5.8% 4.9% 

% of Total 0.0% 1.0% 3.9% 4.9% 

Total Count 23 10 69 102 

Expected Count 23.0 10.0 69.0 102.0 

% within 

Pendapatan/Bulan 

22.5% 9.8% 67.6% 100.0% 

% within Burnout 100.0% 100.0% 100.0% 100.0% 

% of Total 22.5% 9.8% 67.6% 100.0% 
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Pendapatan/Bulan * Kepuasan Kerja Crosstabulation 

 

Kepuasan Kerja 

Total Rendah Sedang Tinggi 

Pendapatan/Bulan <3 

juta/bulan 

Count 2 6 1 9 

Expected Count 5.4 1.6 2.0 9.0 

% within 

Pendapatan/Bulan 

22.2% 66.7% 11.1% 100.0% 

% within Kepuasan 

Kerja 

3.3% 33.3% 4.3% 8.8% 

% of Total 2.0% 5.9% 1.0% 8.8% 

4-5 

juta/bulan 

Count 51 9 10 70 

Expected Count 41.9 12.4 15.8 70.0 

% within 

Pendapatan/Bulan 

72.9% 12.9% 14.3% 100.0% 

% within Kepuasan 

Kerja 

83.6% 50.0% 43.5% 68.6% 

% of Total 50.0% 8.8% 9.8% 68.6% 

5-9 

juta/bulan 

Count 7 3 8 18 

Expected Count 10.8 3.2 4.1 18.0 

% within 

Pendapatan/Bulan 

38.9% 16.7% 44.4% 100.0% 

% within Kepuasan 

Kerja 

11.5% 16.7% 34.8% 17.6% 

% of Total 6.9% 2.9% 7.8% 17.6% 

Diatas 10 

juta/bulan 

Count 1 0 4 5 

Expected Count 3.0 .9 1.1 5.0 

% within 

Pendapatan/Bulan 

20.0% 0.0% 80.0% 100.0% 

% within Kepuasan 

Kerja 

1.6% 0.0% 17.4% 4.9% 

% of Total 1.0% 0.0% 3.9% 4.9% 

Total Count 61 18 23 102 

Expected Count 61.0 18.0 23.0 102.0 

% within 

Pendapatan/Bulan 

59.8% 17.6% 22.5% 100.0% 

% within Kepuasan 

Kerja 

100.0% 100.0% 100.0% 100.0% 

% of Total 59.8% 17.6% 22.5% 100.0% 


