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HUBUNGAN JOB INSECURITY DENGAN ORGANIZATIONAL
CITIZENSHIP BEHAVIOR PADA KARYAWAN PT. PEGADAITAN
KANTOR WILAYAH XII SURABAYA

Adam Julian Pangestu
Fakultas Psikologi Universitas 17 Agustus 1945 Surabaya
adamjulian074gmail.com

ABSTRAK

Penelitian ini bertujuan untuk mengetahui hubungan antara job insecurity
dengan organizational citizenship behavior pada karyawan PT. Pegadaian
Kantor Wilayah XII Surabaya. Penelitian ini menggunakan jenis penelitian
kuantitatif korelasional. Teknik pengambilan sampel pada penelitian ini
menggunakan metode random sampling yang dimana subjek diambil dari
kesuluruhan populasi sebanyak 73 karyawan. Subjek pada penelitian ini
adalah seluruh karyawan pada PT. Pegadaian Kantor Wilayah XII Surabaya.
Penelitian ini memiliki dua instrumen yaitu skala job insecurity dan skala
organizational citizenship behavior. Teknik analisis data menggunakan uji
analisis korelasi product moment dengan bantuan SPSS versi 22.0 for
windows. Hasil koefisien korelasi sebesar -0,614 hal ini menunjukkan
bahwa tingkat koefisien korelasi penelitian ini terdapat hubungan yang
negatif dengan taraf signifikansi sebesar 0,000 (p<0,01). Artinya semakin
tinggi tingkat job insecurity karyawan maka akan semakin rendah tingkat
organizational citizenship behavior yang dialami karyawan. Sebaliknya,
apabila semakin rendah tingkat job insecurity karyawan maka akan semakin
tinggi tingkat organizational citizenship behavior yang dialami karyawan.

Kata Kunci: Organizational Citizenship Behavior, Job Insecurity,
Karyawan, Sumber Daya Manusia, Industri.
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TUHE RELATIONSHIP BETWEEN JOB INSECURITY AND
EMPLOYEES ORGANIZATIONAL CITIZENSHIP BEHAVIOR AT
PT. PEGADAIAN REGIONAL OFFICE XII SURABAYA

Adam Julian Pangestu
FFakultas Psikologi Universitas 17 Agustus 1945 Surabaya
adampuhanO74@emal com

ABSTRACT

This study aims to determine the relationship between job insecurity and
organizational citizenship behavior in employees of PT Pegadaian Regional
Office X1l Surabaya. This research uses correlational quantitative research.
The sampling technique in this study used a random sampling method where
the subjects were taken from the entire population of 73 employees. The
subjects in this study were all employees at PT Pegadaian Regional Office
XII Surabaya. This study has two instruments, namely the job insecurity
scale and the organizational citizenship behavior scale. The data analysis
technique uses product moment correlation analysis test with the help of
SPSS version 22.0 for windows. The result of the correlation coefficient of -
0.614 shows that the level of the correlation coefficient of this study has a
negative relationship with a significance level of 0.000 (p <0.01). This
means that the higher the level of employee job insecurity, the lower the
level of organizational citizenship behavior experienced by employees.
Conversely, if the lower the level of employee job insecurity, the higher the
level of organizational citizenship behavior experienced by employees.

Keywords: Organizational Citizenship Behavior, Job Insecurity, Employees,
Human Resources, Industry.
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