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RINGKASAN

PENGARUH DISIPLIN KERJA, MOTIVASI KERJA DAN BEBAN KERJA
TERHADAP PRODUKTIVITAS KERJA KARYAWAN PADA PT. POS
INDONESIA KANTOR CABANG UTAMA SURABAYA 60000

Setiap perusahaan selalu berusaha agar karyawan bisa berprestasi dalam bentuk
memberikan produktivitas kerja yang maksimal. Produktivitas kerja karyawan bagi
suatu perusahaan sangatlah penting sebagai alat pengukur keberhasilan dalam
menjalankan usaha. Penelitian ini bertujuan untuk mengetahui hubungan disiplin
kerja, motivasi kerja dan beban kerja terhadap produktivitas kerja PT. Pos Indonesia
Kantor Cabang Utama Surabaya 6000. Penelitian ini merupakan penelitian kuantitatif.
Populasi penelitian adalah karyawan PT. Pos Indonesia Kantor Cabang Utama
Surabaya 60000 yang berjumlah 90 orang. Teknik pengambilan sampel menggunakan
teknik sampling jenuh, sehingga sampel penelitian adalah semua populasi penelitian
yaitu 90 karyawan PT. Pos Indonesia Kantor Cabang Utama Surabaya 60000. Data
didapat dari hasil penyebaran kuesioner. Analisis data menggunakan regresi linier

berganda.

Hasil penelitian berdasarkan uji t menunjukkan secara parsial disiplin kerja,
motivasi kerja dan beban kerja berpengaruh terhadap produktivitas kerja karena nilai
signifikasi variabel disiplin kerja (X1), motivasi kerja (Xz), dan beban kerja (X3) lebih
kecil dari 0,05. Berdasarkan uji F menunjukkan secara simultan disiplin kerja,
motivasi kerja dan beban kerja berpengaruh terhadap produktivitas kerja karena nilai
signifikasi lebih kecil dari 0,05. Penelitian ini terbatas pada disiplin kerja, motivasi
kerja, dan beban kerja, sedangkan dilihat dari nilai R-Square, masih banyak faktor lain
yang mempengaruhi produktivitas kerja karyawan, sehingga perlu dikaji lebih lanjut
variabel-varibael lain seperti lingkungan kerja, gaya kepemimpinan, dan variabel yang

lainnya



SUMMARY

OF THE EFFECT OF WORK DISCIPLINE, WORK MOTIVATION AND
WORKLOAD ON EMPLOYEE WORK PRODUCTIVITY AT PT. POS
INDONESIA MAIN BRANCH OFFICE SURABAYA 60000

Every company always tries to make employees achieve in the form of
providing maximum work productivity. Employee work productivity for a company is
very important as a measure of success in running a business. This study aims to
determine the relationship between work discipline, work motivation and workload on
work productivity at PT. Pos Indonesia Main Branch Office Surabaya 6000. This study
is a quantitative study. The population of the study was 90 employees of PT. Pos
Indonesia Main Branch Office Surabaya 60000. The sampling technique used
saturated sampling technique, so that the research sample was all the research
population, namely 90 employees of PT. Pos Indonesia Main Branch Office Surabaya
60000. Data were obtained from the results of distributing questionnaires. Data
analysis used multiple linear regression.

The results of the study based on the t-test showed that partially work
discipline, work motivation and workload had an effect on work productivity because
the significance value of the variables work discipline (X1), work motivation (X2), and
workload (X3) was less than 0.05. Based on the F test, it showed that simultaneously
work discipline, work motivation and workload had an effect on work productivity
because the significance value was less than 0.05. This study was limited to work
discipline, work motivation, and workload, while seen from the R-Square value, there
are still many other factors that affect employee work productivity, so it is necessary
to further study other variables such as the work environment, leadership style, and

other variables.



ABSTRACT

THE INFLUENCE OF WORK DISCIPLINE, WORK MOTIVATION AND
WORKLOAD ON EMPLOYEES' WORK PRODUCTIVITY AT PT. POS
INDONESIA MAIN BRANCH OFFICE SURABAYA 60000

Every company always tries to ensure that employees can excel in the form of
providing maximum work productivity. Employee work productivity for a company is
very important as a measure of success in running a business. This research aims to
determine the relationship between work discipline, work motivation and workload on
the work productivity of PT. Pos Indonesia Main Branch Office Surabaya 6000. This
research is quantitative research. The research population is employees of PT. Pos
Indonesia Surabaya Main Branch Office 60000, totaling 90 people. The sampling
technique used a saturated sampling technique, so that the research sample was the
entire research population, namely 90 employees of PT. Pos Indonesia Main Branch
Office Surabaya 60000. Data obtained from the results of distributing questionnaires.
Data analysis uses multiple linear regression. The research results based on the t test
show that work discipline, work motivation and workload partially influence work
productivity because the significance value of the variables work discipline (X1), work
motivation (X2) and workload (X3) is less than 0.05. Based on the F test, it shows that
work discipline, work motivation and workload simultaneously influence work
productivity because the significance value is smaller than 0.05. This research is
limited to work discipline, work motivation, and workload, whereas judging from the
R-Square value, there are still many other factors that influence employee work
productivity, so it is necessary to study further other variables such as work

environment, leadership style, and other variables. other

Keywords: Work Discipline, Work Motivation, Workload, Work Productivity
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