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MANAJEMEN HUBUNGANMASYARAKAT DALAM REVITALISASI

CITRA DI KEMENTERIAN AGAMA PROVINSI JAWA TIMUR

Nabila Nurul Islamiyah

(NBI. 1151600245)

ABSTRAK

Berita negatif menjerat Kemenag Jatim terkait Operasi Tangkap
Tangan Ketua Kanwil Kemenag Haris Hasanudin. Peran Humas penting
dalam merevitalisasi citra pasca kejadian OTT tersebut. Oleh karena itu
peneliti tertarik untuk mendeskripsikan manajemen humas dalam
merevitalisasi citra. Untuk mendukung penelitian ini, peneliti menggunakan
konsep Manajemen Public Relations dan teori image restoration. Penelitian
ini menggunakan jenis penelitian deskriptif kualitatif dengan menggunakan
metode penelitian studi kasus. Teknik pengumpulan data yang digunakan
adalah wawancara mendalam. Peneliti melakukan reduksi data, penyajian data,
dan penarikan kesimpulan serta verifikasi pada teknik analisis data. Hasil
penelitian ini terdapat hubungan dengan teori yang peneliti gunakan yaitu
teori memperbaiki citra (Image Restoration Theory) dengan proses
manajemen public relations humas merespon dengan cepat dan tepat terhadap
pemberitaan buruk yang menimpa Kemenag Jatim menggunakan proses
empat langkah manajemen PR yaitu Humas mendefinisikan problem dengan
menganalisis situasi, humas mencari tahu masalah yang terjadi, Humas
melakukan perencanaan dan pemrograman humas berusaha blow up berita
berita baik ke website dan medsos Kemenag untuk megembalikan
kepercayaan publik. Humas mengambil tindakan dan berkomunikasi dengan
humas memposting kegiatan dan berita positif Kemenag ke akun resmi
Kemenag serta Humas melakukan pers conference guna meluruskan
pemberitaan yang beredar. Kemudian Humas Kemenag Jatim mengevaluasi
program dalam merevitalisasi citra Kemenag Jatim.

Keywords: Manajemen Public Relations, Image Restoration, Kementerian
Agama
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COMMUNITY RELATIONS MANAGEMENT IN IMAGE

REVITALIZATION IN THE MINISTRY OF RELIGION, EAST JAVA

PROVINCE

Nabila Nurul Islamiyah

(NBI. 1151600245)

ABSTRACT

Negative news ensnared the Ministry of Religion in East Java related to
Operation Capture of the Head of the Regional Office of the Ministry of
Religion Haris Hasanudin. The role of Public Relations is important in
revitalizing the image after the OTT event. Therefore researchers interested in
describing public relations management in revitalizing the image. To support
this research, researchers used the concept of Public Relations Management and
image recovery theory. This research uses descriptive qualitative research by
using case study research methods. Data collection techniques used were
in-depth interviews. Researchers perform data reduction, data presentation, and
complete conclusions and verification on data analysis techniques. The results
of this study are related to the theory developed using image repair theory
(Image Recovery Theory) with the public relations management process
responding quickly and precisely to the bad news that befalls the Ministry of
Religion of East Java using a four-step PR management process namely PR
seeking problems by analyzing using, public relations finding out The problem
is that public relations planning and programming of public relations need to
blow up good news to the Ministry of Religion's website and social media to
restore public confidence. PR take action and talk with PR posting activities and
positive news of the Ministry of Religion to the official account of the Ministry
of Religion and Public Relations holding press conferences to straighten out
trying news. Then the East Java Ministry of Religion's Public Relations
improved the program in revitalizing the East Java Ministry of Religion's image

Keywords: Public Relations Management, Image Restoration, Ministry of
Religion
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