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ABSTRAK 

Daur ulang nomer telepon seluler menjadi kebijakan baru sebagaimana diatur 

Peraturan Menteri Nomor 5 Tahun 2021 tentang Penyelenggaraan 

Telekomunikasi. Permasalahannya daur ulang nomer telepon seluler ini 

berdampak pada keamanan dan privasi pengguna. Akibatnya pengguna merasa 

dirugikan atas adanya daur ulang nomer telepon tersebut. Penelitian ini 

bertujuan untuk mengetahui akibat hukum dari penjualan nomor telepon 

seluler yang didaur ulang dan perlindungan hukum bagi konsumen atas 

kerugian yang diakibatkan dari nomor telepon yang terkena daur ulang. Jenis 

penelitian ini ialah normatif dengan pendekatan perundang-undangan dan 

konseptual. Hasil penelitian ini menyatakan akibat hukum dari penjualan 

nomor telepon seluler yang didaur ulang dibebankan kepada operator atau 

penyelenggara telekomunikasi. Jika penjualan nomor telepon daur ulang 

tersebut merugikan konsumen, operator sebagai pelaku usaha memiliki akibat 

hukum. Menurut Kitab Undang-Undang Hukum Perdata, Undang-Undang 

Nomor 8 Tahun 1999 tentang Perlindungan Konsumen, dan Undang-Undang 

Nomor 36 Tahun 1999 tentang Telekomunikasi, akibat hukum bagi operator 

mencakup kewajiban memberikan ganti rugi kepada konsumen yang 

dirugikan. Selain itu operator juga dapat dikenakan sanksi administratif. 

Apabila kelalaian tersebut bukan disebabkan oleh operator melainkan pihak 

lain, pihak yang bertanggung jawab atas kelalaian tersebut dapat dikenakan 

sanksi pidana. Perlindungan hukum bagi konsumen atas kerugian yang 

diakibatkan dari penggunaan nomor telepon daur ulang meliputi perlindungan 

hukum preventif dan perlindungan hukum represif. Perlindungan hukum 

preventif ini berupa perlindungan yang diberikan pemerintah bagi konsumen 

pengguna nomor telepon daur ulang melalui beberapa regulasi. Sedangkan 

perlindungan hukum represif berupa kompensasi, ganti rugi, upaya hukum atas 

sengketa yang terjadi, dan sanksi administratif terhadap pihak operator. 

Kata Kunci: Akibat hukum, daur ulang, nomor telepon seluler, 

perlindungan hukum. 
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ABSTRACT 

Recycling cell phone numbers is a new policy as regulated by Ministerial 

Regulation Number 5 of 2021 concerning Telecommunications Operations. 

The problem is that recycling cell phone numbers has an impact on user 

security and privacy. As a result, users feel disadvantaged by recycling 

telephone numbers. This research aims to determine the legal consequences of 

selling recycled cell phone numbers and legal protection for consumers for 

losses resulting from recycled telephone numbers. This type of research is 

normative with a statutory and conceptual approach. The results of this 

research state that the legal consequences of selling recycled cell phone 

numbers are borne by operators or telecommunications providers. If the sale 

of recycled telephone numbers is detrimental to consumers, operators as 

business actors have legal consequences. According to the Civil Code, Law 

Number 8 of 1999 concerning Consumer Protection, and Law Number 36 of 

1999 concerning Telecommunications, the legal consequences for operators 

include the obligation to provide compensation to consumers who are harmed. 

Apart from that, operators can also be subject to administrative sanctions. If 

the negligence is not caused by the operator but by another party, the party 

responsible for the negligence may be subject to criminal sanctions. Legal 

protection for consumers for losses resulting from the use of recycled 

telephone numbers includes preventive legal protection and repressive legal 

protection. This preventive legal protection takes the form of protection 

provided by the government for consumers using recycled telephone numbers 

through several regulations. Meanwhile, repressive legal protection takes the 

form of compensation, compensation, legal action for disputes that occur, and 

administrative sanctions against operators. 

Keywords: Legal consequences, recycling, cell phone numbers, legal 

protection. 
  



xii 

 

DAFTAR ISI 

HALAMAN PENGESAHAN DOSEN PEMBIMBING ....................................... i 

HALAMAN PENGESAHAN DOSEN PENGUJI................................................ ii 

HALAMAN HASIL UJI PLAGIASI ................................................................... iii 

HALAMAN HASIL BEBAS PUBLIKASI GANDA ........................................... iv 

SURAT PERNYATAAN ORISINALITAS SKRIPSI .......................................... v 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH .

 .............................................................................................................................. vi 

HALAMAN PERSEMBAHAN .......................................................................... vii 

KATA PENGANTAR ........................................................................................ viii 

ABSTRAK............................................................................................................. x 

ABSTRACT........................................................................................................... xi 

DAFTAR ISI ....................................................................................................... xii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ........................................................................................... 1 

1.2 Rumusan Masalah ...................................................................................... 8 

1.3 Tujuan Penelitian ........................................................................................ 8 

1.4 Manfaat Penelitian ...................................................................................... 9 

1.5 Metode Penelitian ....................................................................................... 9 

1.6 Pertanggungjawaban Sistem ..................................................................... 11 

BAB II TINJAUAN PUSTAKA ......................................................................... 13 

2.1 Konsep Nomor Telepon Daur ulang .......................................................... 13 

2.2 Tinjauan Perlindungan Hukum ................................................................. 14 

2.2.1 Pengertian Perlindungan Hukum .................................................. 14 

2.2.2 Perlindungan Bagi Konsumen ...................................................... 16 

2.3 Definisi Konsumen ................................................................................... 20 

2.3.1 Pengertian Konsumen ................................................................... 20 

2.3.2 Hak dan Kewajiban Konsumen ..................................................... 22 

2.3.3 Kewajiban Konsumen .................................................................. 23 



 
 

xiii 

 

2.4 Definisi Pelaku usaha ............................................................................... 24 

2.4.1 Pengertian Pelaku Usaha .............................................................. 24 

2.4.2 Hak Pelaku Usaha ........................................................................ 26 

2.4.3 Kewajiban Pelaku Usaha .............................................................. 27 

2.5 Konsep Kerugian Konsumen .................................................................... 28 

2.6 Konsep Akibat Hukum ............................................................................. 29 

BAB III PEMBAHASAN .................................................................................... 31 

3.1 Akibat Hukum bagi Konsumen dari Penjualan Nomor Telepon Seluler yang 

di Daur ulang ............................................................................................ 31 

3.1.1 Akibat Hukum Penjualan Nomor Telepon yang Didaur Ulang ...... 31 

3.1.2 Upaya Hukum Konsumen dengan Operator Atas Kerugian 

Penjualan Nomor Telepon seluler yang Didaur ulang .................... 38 

3.2 Perlindungan Hukum bagi konsumen atas kerugian yang diakibatkan dari 

nomor telepon yang terkena daur ulang ..................................................... 54 

3.2.1 Perlindungan Hukum bagi Konsumen ........................................... 54 

3.2.2 Perlindungan Hukum terhadap Konsumen atas Hak Kenyamanan, 

Keamanan dan Keselamatan Pada Barang atau Jasa ...................... 65 

BAB IV PENUTUP ............................................................................................. 71 

4.1 Kesimpulan .............................................................................................. 71 

4.2 Saran ........................................................................................................ 71 

DAFTAR BACAAN ............................................................................................ 73 

 

 




	HALAMAN PERSEMBAHAN
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI

