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Gambar 1. 1 Data Pengguna E-commerce Maret
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Gambar 4.1 Tiktok dan Instgaram
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Gambar 4.2 Struktural
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Gambar 4.3 Contoh Nomor BPOM Profuk
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Gambar 4.4 Harga Produk
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Gambar 4.5 Fitur Post Tiktok. Fitur Feed, Story, Caption
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Gambar 4.6 Feed Instagram mengenai promo dan menjawab pertanyaan
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Gambar 4.7 Testimoni berupa kalimat deskripsi bukti langsung serta fitur
highlight.....oooo
r! Bookmark not defined.

Gambar 4.8 Konsumen memberikan testimoni melalui direct message dan

chat
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Lampiran Transkrip Wawancara
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Lampiran Informan Pendukung 1
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Lampiran Informan pendukung 2
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Lampiran Informan pendukung 3
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Dokumentrasi wawancara dengan Rizma dan Fani
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