LAMPIRAN

Lampiran 1 Data Pesanan Sebelum Penggunaan Aplikasi

Tanggal
Masuk

Kategori

Ukuran

Nama

Jumlah

Deadline

Status

01/05/2024

Kosongan

76, 34, 33,
52,24, 20

02/05/2024

01/05/2024

Semi Jaz

78,120[34,
10831,
116(33, 48,
28, 19

02/05/2024

01/05/2024

Semi Jaz

71, 30, 28,
30, 47, 64,
18, 23

09/05/2024

01/05/2024

Semi Jaz

70, 49, 58,
19, 115,
32.5, 31,5,
32

Edward

08/05/2024

01/05/2024

Semi Jaz

69, 46,
25/18, 30,5,
30, 30,5, 42

05/05/2024

02/05/2024

Semi Jaz

75, 47,
6218, 30,
29,5, 31, 43

15/05/2024

02/05/2024

Kosongan

71, 44,5,
2518, 30,5,
29, 30,5, 42

21/05/2024

02/05/2024

Semi Jaz

69, 45,
57,517,
28,5, 28, 29

14/05/2024

89




02/05/2024

Kosongan

70, 49, 58,
19, 115,
32.5, 31,5,
32

Edward

06/05/2024

03/05/2024

Kosongan

71, 26,5,
25,5, 26,5,
41, 62, 18,
24, 37

557

15/05/2024

04/05/2024

Kosongan

75, 31, 30,
31, 52, 26,5,
20, 42

22/05/2024

04/05/2024

Kosongan

76, 34, 33,
34, 52, 24,
20, 48

539

22/05/2024

04/05/2024

Semi Jaz

75, 30, 31,
31, 46, 59,
20, 26, 43

579

12/05/2024

04/05/2024

Semi Jaz

71, 30, 28,
30, 47, 64,
18, 23, 40

553

06/05/2024

04/05/2024

Semi Jaz

78, 120/34,
10831,

11633, 48
28, 19, 41

503

22/05/2024

04/05/2024

Semi Jaz

69, 28, 28,
28, 45, 26,
18, 39

578

15/05/2024

08/05/2024

Semi Jaz

70, 29, 29,5,
30, 44, 59,
18,5, 24, 41

604

16/05/2024
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08/05/2024

Semi Jaz

71, 48, 50,
32,315,
32,5, 42

18/05/2024

08/05/2024

Semi Jaz

44, 39, 61,
17, 30, 30,
32,40

Bu
Retno

18/05/2024

08/05/2024

Semi Jaz

72, 49,
2618, 31,5,
30,5, 31,5,
43

Puri
Galaxy

20/05/2024

08/05/2024

Semi Jaz

74, 46, 61,
30, 29,5,
315,41

20/05/2024

14/05/2024

Semi Jaz

73, 34, 36,
36, 87, 23-
20, 48

21/05/2024

14/05/2024

Kosongan

75, 50,
26|20, 34,5,
33,5, 34, 48

20/05/2024

14/05/2024

Semi Jaz

68, 28, 27,
28, 43, 56,
18, 24, 38

Pak
Hendrik

17/05/2024

14/05/2024

Semi Jaz

75, 45, 66,
27,5, 26,5,
28, 40

P.
Christian

21/05/2024

14/05/2024

Kosongan

73, 45, 63,
30,5, 30,
30,5, 44

19/05/2024
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14/05/2024

Semi Jaz

71, 43, 58,
217, 26, 21,
355

Ani

26/05/2024

14/05/2024

Semi Jaz

75, 29, 29,
29, 49, 62,
21, 25, 39

27/05/2024

14/05/2024

Semi Jaz

77,49,
65|22, 33,
32,33, 45,5

Bapak
Putu

01/06/2024

17/05/2024

Semi Jaz

74, 45, 63,
18, 28, 28,5,
29,41

Pak
Djoko

21/05/2024

17/05/2024

Semi Jaz

67, 41,
26|16, 25,
24,27, 35

Elizabeth

06/06/2024

17/05/2024

Semi Jaz

70, 43, 60-
17,275, 27,
28, 40

06/06/2024

17/05/2024

Semi Jaz

74, 44, 26-
18, 29, 28,
30, 41

06/06/2024

17/05/2024

Semi Jaz

73, 32,5,
32,5, 32,5,
47,55, 21,
25,43

Dr. Wini

19/05/2024

20/05/2024

Semi Jaz

68, 46,
24(18, 29,5,
30,5, 31, 44

P. Dar

22/05/2024

20/05/2024

Semi Jaz

80, 53, 27,
21, 36, 36,5,
36,5, 49

Bayu

22/05/2024
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20/05/2024

Kosongan

80, 53, 27,
21, 36, 36,5,
36,5, 49

Bayu

22/05/2024

20/05/2024

Semi Jaz

75, 50,
26|20, 34,5,
33,5, 34,5,
48

Kevin

22/05/2024

20/05/2024

Semi Jaz

80, 50,
33)25, 32,
33,32, 43

Rahmat
Samator

22/05/2024

20/05/2024

Semi Jaz

76, 50, 62,
35, 34, 34,5,
47

06/06/2024

23/05/2024

Kosongan

76, 34, 33,
52,24, 20

06/06/2024

23/05/2024

Kosongan

76, 34, 33,
34, 52, 24,
20,48

539

24/05/2024

23/05/2024

Semi Jaz

69, 28, 28,
28, 45, 26,
18, 39

578

24/05/2024

23/05/2024

Semi Jaz

75, 29, 29,
29, 49, 62,
21, 25, 39

28/05/2024

23/05/2024

Semi Jaz

78,120[34
10831,
116(33, 48,
28, 19

29/05/2024

23/05/2024

Semi Jaz

68, 28, 27,
28, 43, 56,
18, 24, 38

Pak
Hendrik

25/05/2024
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75, 45, 66,

27,5, 26,5, P.
25/05/2024 | Semi Jaz | 28, 40 Christian 29/05/2024
70, 29, 29,5,
30, 44, 59,
25/05/2024 | Semi Jaz | 18,5, 24, 41 604 30/05/2024
80, 50,
33|25, 32, Rahmat
25/05/2024 | Semi Jaz | 33, 32, 43 Samator 27/05/2024
80, 50,
33|25, 32, Rahmat
25/05/2024 | Kosongan | 33, 32, 43 Samator 26/05/2024
71, 44, 59-
17-25, 28,
25/05/2024 | Semi Jaz | 28, 28, 41 - 31/05/2024
Ko
25/05/2024 | SemiJaz | S Akhoi 30/05/2024
Ko
25/05/2024 | SemiJaz | M Akhoi 27/05/2024
Ko
27/05/2024 | SemiJaz | L Akhoi 29/05/2024
Ko
27/05/2024 | Semi Jaz | XL Akhoi 01/06/2024
Ko
27/05/2024 | Semi Jaz | XXL Akhoi 05/06/2024
27/05/2024 | Semi Jaz | XL Fredy 28/05/2024
74, 106-30,5,
108-31, 110-
31,5, 47, 62,
27/05/2024 | Semi Jaz | 18,5, 25, 39 662 30/05/2024
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29/05/2024

Semi Jaz

73, 110, 102-
30, 102-29,
110-30, 47,
58, 20, 24

641

29/05/2024

29/05/2024

Semi Jaz

Persis
Contoh

700

31/05/2024

29/05/2024

Semi Jaz

73, 30, 28,
29, 48-15,5,
62, 21, 26,41

679/Bp.
Endro

31/05/2024

29/05/2024

Semi Jaz

68, 30, 30,
30, 43, 56,
18, 24, 46

624

05/06/2024

29/05/2024

Semi Jaz

75,122-34,5,
116-33, 118-
33,5, 48, 60,
21, 26, 42

678/Bp.
Rangkuti

30/05/2024

29/05/2024

Kosongan

76-74, 32,5,
32,5, 32,5,
49, 63, 22,
26, 43

Jaksa
Agung

04/06/2024

29/05/2024

Kosongan

75, 33, 32,
33, 57, 51,
26,5, 20, 42

526/634

03/06/2024

29/05/2024

Semi Jaz

69, 112, 110,
114, 45, 56,
20,5, 26, 45

717

03/06/2024

29/05/2024

Semi Jaz

M

Richard

04/06/2024

29/05/2024

Kosongan

74, 49, 63, 32, 31, 32,43

02/06/2024
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71, 46, 60,
26, 27, 28, King
01/06/2024 | Kosongan | 41 Motor 01/06/2024
74,50, 62-
18, 32,5,
29,5, 30,5,
01/06/2024 | Semi Jaz | 46 Albert 07/06/2024
73, 49, 63-
18, 30,5, 29,
01/06/2024 | Semi Jaz | 30,5, 43 Fredlie 06/06/2024
80, 51, 31,
21, 35, 35,5,
01/06/2024 | Semi Jaz | 35,5, 46 - 04/06/2024
63, 43, 25-
17, 26, 26,
01/06/2024 | Kosongan | 26, 36 - 05/06/2024
70, 45, 59,
30, 29, 30,5,
01/06/2024 | Semi Jaz | 41 - 06/06/2024
Sultan
01/06/2024 | SemiJaz | M Batik 04/06/2024
Sultan
02/06/2024 | SemiJaz | L Batik 05/06/2024
Sultan
03/06/2024 | Semi Jaz | XL Batik 06/06/2024
Sultan
04/06/2024 | Semi Jaz | XXL Batik 07/06/2024
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Lampiran 2 Data Pesanan Setelah Penggunaan Aplikasi

order_size

order_quantity

deadline

status

is_late

created at

updated at

72,66, 13

2

18/06/2024

Selesai

0

13/06/2024

20/06/2024

74, 44,
65, 29,5,
275,

29,5, 40

16/06/2024

Selesai

14/06/2024

16/06/2024

74,44, 27
/20, 29,5,
27,5,
29,5, 40

17/06/2024

Selesai

15/06/2024

15/06/2024

73, 46,
59, 30,
28,5,
29,5, 42

16/06/2024

Selesai

15/06/2024

15/06/2024

73, 46,
59, 30,
28,5,
29,5, 42

17/06/2024

Selesai

16/06/2024

18/06/2024

78, 44,
66, 28,5,
27,28, 40

19/06/2024

Selesai

16/06/2024

18/06/2024

74,44, 64
/18, 30,5,
29,5, 30,
45

19/06/2024

Selesai

17/06/2024

18/06/2024

10

68, 43,
58, 27,
25,5, 27,
37

20/06/2024

Selesai

17/06/2024

19/06/2024

11

73, 45,
63, 28,
27, 28,5,
40

19/06/2024

Selesai

16/06/2024

18/06/2024

12

71, 46,
60, 26,
27,28,41

18/06/2024

Selesai

15/06/2024

17/06/2024

13

74,50, 62
/18, 32,5,
29,5,
30,5, 46

20/06/2024

Selesai

17/06/2024

18/06/2024

14

73, 49, 63
/18, 30,5,
29, 30,5,
43

19/06/2024

Selesai

17/06/2024

17/06/2024

16

80, 51, 31
/21, 35,
35,5,
35,5, 46

19/06/2024

Selesai

15/06/2024

17/06/2024
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17

70, 45,
59, 30,
29, 30,5,
41

18/06/2024

Selesai

16/06/2024

17/06/2024

18

74, 49,
63, 32,
31, 32,43

20/06/2024

Selesai

18/06/2024

19/06/2024

19

67,43, 25
117, 26,
26, 26, 36

20/06/2024

Selesai

15/06/2024

18/06/2024

24

56, 72,
26, 34,
24, 26, , ,
, 40

05/07/2024

Belum
Dikerjakan

01/07/2024

01/07/2024

25

45,12,
12, 25,
25, 67, ,,
, 43, 45,
12,12,
25, 25,
67,,,,
43, 45,
12,12,
25, 25,
67,,,,43

03/07/2024

Belum
Dikerjakan

01/07/2024

01/07/2024

26

61, 62,
76, 54,
51,35, ,,
, 45

04/07/2024

Belum

Dikerjakan

03/07/2024

03/07/2024
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Lampiran 3 Hasil Kuesioner Kepuasan Pelayanan

X11 | X12 | X13 | X14 | X21 | X22 | X23 | X24 | X31 | X32 | X33 | X41 | X42 | X51

99



Lampiran 4 Hasil Responden SUS

Responden | Q1 | Q2| Q3 |Q4 |1 Q5| Q6 | Q7| Q8 | Q9| Q10
Miskan | 5 3 5 4 5 1 4 2 4 3
Muhammad
Arifin | 5 2 5 3 4 2 4 2 4 3
Abdul
Hamid | 5 2 5 2 5 1 5 1 5 2
Ahmad
Toraharjo| 4 | 1 | 5 [ 3 |5 | 2 | 4 1 4 2
Miftahul
Ulum | 5 1 5 1 5 1 5 1 5 1
Edi
Purwanto | 4 | 2 4 315 2 3 2 4 2
Agus
Yulianto | 4 | 2 4 3|5 2 4 2 4 2
Tri
Handoko | 4 2 5 3 5 2 3 2 4 2
Pratini | 3 | 2 5| 3 | 4 3 5
Eko
Suprapto | 5 | 2 | 3 |4 |5 | 2 | 3| 3 |4]| 2
Aminah | 3 | 2 4 2 |5 1 5 3 5 1
Jamalludin | 4 1 5 1 5 1 5 1 5 1
Ponidi | 5 1 5 1 5 1 5 1 5 1
Su'ad | 4 2 4 1 5 1 5 1 5 1
Muhammad
shidiq | 4 2 4 1 4 1 3 2 5 1
Misnamo | 4 | 2 4 2 |5 1 4 2 5 3
Karim | 5 2 4 1 5 1 4 1 5 2
Nasir | 5 2 4 2 5 1 4 2 4 2
Muhammad
Juri | 4 2 4 2 5 1 4 3 4 2
Memet
Hariyanto | 4 | 2 | 4 | 2 | 5 1 4 1 4 3
Muhammad
Yunus | 4 | 2 5 1 5 1 3 3 5
Hasan | 4 | 3 4 3 4 2 4 2 4 2
Sugiyanto | 1 | 2 | 4 |2 | 5| 1 |4]| 2 | 5| 2

100



Nuryasin | 4 | 2 | 4 | 2 | 4| 2 | 4 2 4 2
Budiyanto | 4 | 2 | 4 | 2 | 4 | 2 | 4 2 4 2
Yasin| 3 | 3 4 2 |5 1 3 4 3 4
Wardatul
Jannah | 4 | 1 4 1|5 1 4 2 5 1
Alim | 5 2 5 1 5 1 4 1 5 1
Solihin | 5 | 1 4 | 2|51 2 | 4 2 5 1
Ahmadi | 4 2 4 2 5 2 5 2 5 1
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