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RINGKASAN 

Di era globalisasi saat ini, perusahaan harus saling bersaing untuk menjadi 

yang terbaik. Keberhasilan suatu perusahaan dalam mencapai tujuannya tergantung 

pada aspek sumber daya manusianya. Salah satu masalah paling umum yang 

dihadapi perusahaan terkait sumber daya manusia adalah niat berpindah atau 

turnover intention. Setiap perusahaan tentunya akan menghadapi fenomena keluar 

masuknya karyawan dalam bekerja. Fenomena turnover seringkali terjadi di 

perusahaan yang memiliki banyak karyawan salah satunya seperti PT. Juna Sentosa 

Logistik.  

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh IT 

Capability, Burnout, dan Reward System terhadap Turnover Intention. Penelitian ini 

dilakukan pada karyawan PT. Juna Sentosa Logistik Sidoarjo. Dengan jumlah 

sampel 54 responden yang dikumpulkan dengan menggunakan Kuisioner dan teknik 

analisis yang digunakan adalah uji deskriptif, uji validitas, uji reliabilitas, uji regresi 

linear berganda dengan SPSS 25. Waktu dari penelitian ini yaitu dari Maret-Mei 

2024. Jenis penelitian ini adalah kuantitatif. 

Hasil penelitian ini adalah IT Capability, Burnout, dan Reward System 

secara simultan berpengaruh signifikan terhadap Turnover Intention. Hal ini dapat 

dilihat dari nilai f hitung > f table yaitu 32,703 >2,79 dan diperoleh tingkat 

signifikasi 0,000 > 0,05. 
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SUMMARY 

In the current era of globalization, companies must compete with each other 

to be the best. The success of a company in achieving its goals depends on the 

aspect of its human resources. One of the most common problems companies face 

regarding human resources is turnover intention. Every company will of course face 

the phenomenon of employee turnover at work. The turnover phenomenon often 

occurs in companies that have many employees, one of which is PT. Juna Sentosa 

Logistics. 

This research aims to test and analyze the influence of IT Capability, 

Burnout, and Reward Systems on Turnover Intention. This research was conducted 

on employees of PT. Juna Sentosa Logistics Sidoarjo. With a sample size of 54 

respondents collected using a questionnaire and the analysis techniques used were 

descriptive tests, validity tests, reliability tests, multiple linear regression tests with 

SPSS 25. The time of this research was from March-May 2024. This type of research 

is quantitative. 

The results of this research are that IT Capability, Burnout, and Reward 

System simultaneously have a significant effect on Turnover Intention. This can be 

seen from the calculated f value > f table, namely 32.703 > 2.79 and obtained a 

significance level of 0.000 > 0.05. 
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ABSTRACT 

THE INFLUENCE OF IT CAPABILITY, BURNOUT, AND REWARD 

SYSTEM ON TURNOVER INTENTION AT PT. JUNA SENTOSA 

LOGISTICS SIDOARJO 

 

This research aims to test and analyze the influence of IT Capability, 

Burnout, and Reward Systems on Turnover Intention among PT employees. Juna 

Sentosa Logistics Sidoarjo. This research took respondents from all employees at 

PT. Juna Sentosa Logistics, totaling 54 people. This research takes primary data, 

namely by using a questionnaire. This type of research uses quantitative research 

methods. 

The analysis technique used is multiple linear regression analysis to test 

hypotheses, validity tests and reliability tests. Meanwhile, the classical assumption 

tests used include normality tests, multicollinearity tests and heteroscedasticity tests. 

The results of this research are that IT Capability, Burnout, and Reward 

System simultaneously have a significant effect on Turnover Intention, IT Capability 

has a significant positive effect on Turnover Intention, Burnout has a positive effect 

on Turnover Intention, and the Reward System has a significant negative effect on 

Turnover Intention. 

Keywords: IT Capability, Burnout, Reward System, Turnover Intention 
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