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RINGKASAN

Putri Aleeah Antasah, 2024, Dynamic Governance dalam Program e-Health
sebagai Sistem Layanan Kesehatan di Puskesmas Kecamatan Sukolilo
Surabaya (Studi di Puskesmas Menur Pumpungan, Puskesmas Klampis
Ngasem, dan Puskesmas Keputih)

Pelayanan kesehatan di Indonesia berjalan dengan baik, namun masih
menghadapi berbagai permasalahan. Menurut Founder dan Chairman Center for
Healthcare Policy and Reform Studies (Chapters) Indonesia, kendala utama adalah
konektivitas, terutama di daerah terpencil. Dengan konektivitas yang merata,
masyarakat dapat lebih mudah dan murah mengakses layanan kesehatan. Masalah
kedua adalah kejelasan regulasi. Berdasarkan survei dari Deloitte Indonesia, Bahar,
dan Chapters, 15,6% pengguna masih tidak puas dengan layanan kesehatan digital
karena khawatir akan keamanan data dan kurangnya aturan tentang pengantaran
obat. Komunikasi yang kurang efektif antara dokter dan pasien juga menjadi
kendala. pemerintah perlu menciptakan inovasi dalam layanan kesehatan untuk
mengatasi masalah ini. Salah satu inovasi pemerintah dalam bidang layanan
kesehatan adalah E-Health, aplikasi berbasis teknologi informasi terkait pelayanan
kesehatan masyarakat. Hingga tahun 2018, penerapan E-Health telah memberikan
manfaat besar dengan menyediakan akses layanan yang cepat, efektif, dan efisien.
E-Health diharapkan dapat membantu pemerintah dalam program kesehatan
masyarakat dan mereformasi pelayanan kesehatan. Dengan E-Health, Indonesia
dapat memiliki data riwayat kesehatan penduduk yang valid, meningkatkan kualitas
pelayanan kesehatan, menghemat waktu, memudahkan akses, dan mengurangi biaya
bagi masyarakat di luar kota, tanpa harus pergi ke ibu kota atau luar negeri. Namun,
pengimplementasian program E-Health di Surabaya masih belum maksimal,
terutama bagi warga yang belum menggunakan gadget dan yang memiliki latar
pendidikan rendah. Penulis tertarik meneliti E-Health sebagai inovasi pelayanan
kesehatan pemerintah dengan menggunakan teori Dynamic Governance melalui
model berpikir Think Ahead, Think Again, dan Think Across. Penelitian ini
bertujuan untuk memahami bagaimana program E-Health beradaptasi dengan
budaya dan kapasitas pemerintah serta warga Surabaya, khususnya di puskesmas
Kecamatan Sukolilo, yaitu Puskesmas Menur, Klampis Ngasem, dan Keputih.

Kata Kunci : e-Health Surabaya, Dynamic Governance, Dinas Kesehatan Kota

Surabaya.

viii



SUMMARY

Putri Aleeah Antasah, 2024, Dynamic Governance in the e-Health Program as a
Health Service System at the Sukolilo District Health Center, Surabaya(Study at
Menur Pumpungan Health Center, Klampis Ngasem Health Center, and Keputih
Health Center)

Health services in Indonesia are running well, but still face various
problems. According to the Founder and Chairman of the Center for Healthcare
Policy and Reform Studies (Chapters) Indonesia, the main obstacle is connectivity,
especially in remote areas. With equal connectivity, people can more easily and
cheaply access health services. The second problem is regulatory clarity. Based on
a survey from Deloitte Indonesia, Bahar, and Chapters, 15.6% of users are still
dissatisfied with digital health services because they are worried about data
security and the lack of regulations regarding drug delivery. Ineffective
communication between doctors and patients is also an obstacle. The Government
needs to create innovations in health services to overcome this problem. One of the
Government's innovations in the health services sector is E-Health, an information
technology-based application related to public health services. Until 2018, the
implementation of E-Health has provided great benefits by providing fast, effective
and efficient access to services. E-Health is expected to help the Government in
public health programs and reform health services. With E-Health, Indonesia can
have valid population health history data, improve the quality of health services,
save time, facilitate access, and reduce costs for people outside the city, without
having to go to the capital or abroad. However, the implementation of the E-Health
program in Surabaya is still not optimal, especially for residents who do not use
gadgets and who have low educational backgrounds. The author is interested in
researching E-Health as a Government health service innovation using Dynamic
Governance theory through the Think Ahead, Think Again, and Think Across
thinking models. This research aims to understand how the E-Health program
adapts to the culture and capacity of the Government and residents of Surabaya,
especially in the Sukolilo District health centers, namely Menur, Klampis Ngasem,
and Keputih health centers.

Keywords: e-Health Surabaya, Dynamic Governance, Surabaya City Health
Service
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