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ABSTRACT  

  
Ahmad Ardi Susanto, 2023, The Influence of Work Culture, Work Competence, 

and Work Commitment on Employee Performance at PT Pelindo Tanjung Perak 

Surabaya, Dra. Ratnaningsih Sri Yustini, MM, 103 pages + xii  

  

 
  

This study aims to determine the impact of work culture, work competence, and 

work commitment on employee performance at PT Pelindo Tanjung Perak Surabaya. 

The hypothesis in this study is that work culture, work competence, and work 

commitment simultaneously have a significant effect on the performance of 

employees of PT Pelindo Tanjung Perak Surabaya  

The research method used is a quantitative approach, a type of survey method. 

Sources of data in this study are primary data and secondary data. The subjects used 

in this study were employees of PT. Pelindo Tanjung Perak Surabaya. The employees 

who were respondents in this study were the operational division with a total 

population of 600 people. Samples of research respondents were taken using the 

simple random sampling method of probability sampling. The sample used in this 

study amounted to 86 people. Data collection techniques are carried out through 

questionnaires / questionnaires. The measurement scale used in this study is the Likert 

scale. The research data was processed using IBM SPSS Statistics 20 software.  

The results of the study show that (1) the work culture variable (X1) has an 

effect on the employee performance variables at PT. Pelindo III Tanjung Perak 

Surabaya (Y) with a t count of 5.916. (2) Competency variable (X2) has an effect on 

employee performance variable at PT. Pelindo III Tanjung Perak Surabaya (Y) with a 

t count of 2,960. (3) Commitment variable (X3) has an effect on employee 

performance variable at PT. Pelindo III Tanjung Perak Surabaya (Y) with a t count of 

3.347.  

Based on the results and discussion, it can be concluded that the variables of 

work culture (X1), competence (X2), and commitment (X3) simultaneously affect the 

performance variables of employees of PT. Pelindo III Tanjung Perak Surabaya (Y). 

Suggestions for companies, it is hoped that they will further improve employee 

performance through work culture, competence and commitment, because research 

proves that work culture, competence and work commitment can affect employee 

performance both individually and collectively.  

 KEY WORDS:  WORK CULTURE, WORK COMPETENCE, WORK  

COMMITMENT, EMPLOYEE PERFORMANCE  
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Penelitian ini bertujuan untuk mengetahui dampak budaya kerja, kompetensi 

kerja, dan komitmen kerja terhadap kinerja karyawan di PT Pelindo Tanjung Perak 

Surabaya. Hipotesis pada penelitian ini yaitu budaya kerja, kompetensi kerja, dan 

komitmen kerja secara simultan berpengaruh nyata terhadap kinerja karyawan PT 

Pelindo Tanjung Perak Surabaya  

Metode penelitian yang digunakan adalah pendekatan kuantitatif, jenis metode 

survey. Sumber data pada penelitian ini adalah data primer dan data sekunder. Subyek 

yang digunakan dalam penelitian ini adalah karyawan PT. Pelindo Tanjung Perak 

Surabaya. Adapun karyawan yang menjadi responden dalam penelitian ini yaitu divisi 

operasional dengan jumlah populasi sebanyak 600 orang. Sampel responden 

penelitian diambil menggunakan metode probability sampling jenis simple random 

sampling. Sampel yang digunakan dalam penelitian ini berjumlah 86 orang. Teknik 

pengumpulan data dilakukan melalui angket/kuesioner. Skala pengukuran yang 

digunakan dalam penelitian ini adalah skala Likert. Data penelitian ini diolah dengan 

menggunakan software IBM SPSS Statistics 20.  

Hasil penelitian menunjukkan bahwa (1) Variabel budaya kerja (X1) 

berpengaruh terhadap variabel kinerja karyawan PT. Pelindo III Tanjung Perak 

Surabaya (Y) dengan nilai t hitung 5,916. (2) Variabel kompetensi (X2) berpengaruh 

terhadap variabel kinerja karyawan PT. Pelindo III Tanjung Perak Surabaya (Y) 

dengan nilai t hitung 2,960. (3) Variabel komitmen (X3) berpengaruh terhadap 

variabel kinerja karyawan PT. Pelindo III Tanjung Perak Surabaya (Y) dengan nilai t 

hitung 3,347.  

Berdasarkan hasil dan pembahasan dapat disimpulkan bahwa variabel budaya 

kerja (X1), kompetensi (X2), dan komitmen (X3) secara bersama-sama berpengaruh 

terhadap variabel kinerja karyawan PT. Pelindo III Tanjung Perak Surabaya (Y). Saran 

bagi perusahaan, diharapkan agar lebih meningkatkan kinerja karyawan melalui 

budaya kerja, kompetensi, dan komitmen, karena penelitian membuktikan bahwa 

budaya kerja, kompetensi, dan komitmen kerja dapat mempengaruhi kinerja karyawan 

baik secara individual maupun bersama-sama.  
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