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ABSTRAK

Salsabila Veronica Setyaningrum, 2024, Pengaruh Live Streaming Shopping Dan
Customer Review Terhadap Keputusan Pembelian Pada Fashion Oversize
Melalui Marketplace Shopee.

Fashion Oversize telah menjadi trend popular di kalangan pengguna platfrom e-
commere ini. Berbagai jenis produk fashion oversize mulai dari kaos,blouse,tunik,
hingga dress. Banyak pengguna shoppe yang memilih Fashion oversize karena
kemudahannya untuk dipakai tidak rumit, tidak ketat di tubuh dan memberikan
kesan stylish dan trendy.Terdapat tantangan dalam menciptakan keseimbangan
antara gaya dan proporsi agar tetap terlihat menarik dan tidak terlalu kebesaran.
Tujuan dari penelitian ini untuk mengkaji live streaming shopping (X1) dan
customer review (X2) terhadap keputusan pembelian (Y) pada fashion oversize
melalui marketplace Shopee. live streaming shopping menjadi metode pemasaran
yang semakin polpuler karena interativitas dan kemampuan untuk menampilkan
produk secara langsung, yang membantu konsumen dalam memahami detail dan
kualitas produk. Customer review sebagai bentuk ulasan pengguna sebelumnya,
memainkan peran penting dalam membangun kepercayaan dan memberikan
informasi relevan bagi calon pembeli. Penelitian ini menggunakan metode
kuantitatif. Data dikumpulkan melalui e-kuesioner dengan menggunakan g-from
yang disebarkan kepada 130 responden yang pernah melakukan pembelian fashion
oversize melalui Shopee. Analisis data dilakukan dengan menggunakan metode
regresi linier berganda untuk menguji hipotesis yang diajukan. Hasil penelitian
menunjukkan bahwa live streaming shopping memiliki pengaruh positif dan
signifikan terhadap keputusan pembelian. Hal ini menunjukkan bahwa semakin
menarik dan informatif sebuah live streaming, maka semakin tinggi kemungkinan
konsumen untuk melakukan pembelian. Selain itu, customer review juga ditemukan
memiliki pengaruh positif dan signifikan terhadap keputusan pembelian. Review
positif dari pelanggan sebelumnya dapat meningkatkan kepercayaan konsumen baru
dan mendorong mereka untuk melakukan pembelian.

Kata kunci: live streaming shopping, customer review, keputusan pembelian,
fashion oversize, marketplace Shopee.
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ABSTRACT

Salsabila Veronica Setyaningrum, 2024, The Influence of Live Streaming
Shopping and Customer Reviews on Purchasing Decisions on Oversize Fashion
via the Shopee Marketplace.

Oversize fashion has become a popular trend among users of this e-commerce
platform. Various types of oversized fashion products ranging from t-shirts, blouses,
tunics, to dresses. Many shop users choose oversized fashion because it is easy to
wear, not complicated, not tight on the body and gives a stylish and trendy
impression. There is a challenge in creating a balance between style and proportion
so that it still looks attractive and not too big. The aim of this research is to examine
live streaming shopping (X1) and customer reviews (X2) on purchasing decisions
(Y) for oversize fashion via the Shopee marketplace. Live streaming shopping is
becoming an increasingly popular marketing method due to its interativity and
ability to display products directly, which helps consumers understand product
details and quality. Customer reviews, as a form of previous user reviews, play an
important role in building trust and providing relevant information to potential
buyers. This research uses quantitative methods. Data was collected through an e-
questionnaire using g-from which was distributed to 130 respondents who had
purchased oversized fashion through Shopee. Data analysis was carried out using
the multiple linear regression method to test the proposed hypothesis. The research
results show that live streaming shopping has a positive and significant influence on
purchasing decisions. This shows that the more interesting and informative a live
streaming is, the higher the likelihood that consumers will make a purchase. Apart
from that, customer reviews were also found to have a positive and significant
influence on purchasing decisions. Positive reviews from previous customers can
increase the confidence of new consumers and encourage them to make a purchase.

Keywords: live streaming shopping, customer review, buying decision,
fashion oversize, marketplace Shopee.
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