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RINGKASAN 

 

Andre Zakarino Muhammad, 2024, Peran Kecamatan Terhadap Program 

Keluarga Harapan (PKH) Dalam Menanggulangi Kemiskinan Di Kecamatan 

Jambangan Kota Surabaya 

Program Keluarga Harapan (PKH) merupakan program pemberdayaan 

masyarakat yang tujuan dan sasarannya langsung kepada keluarga penerima manfaat. 

PKH bukan hanya sekadar program pemberdayaan masyarakat melainkan seperti  

memberikan bantuan keuangan kepada keluarga yang kurang mampu, meningkatkan 

akses ke layanan pendidikan dan kesehatan, dan memberikan pendampingan yang 

berkelanjutan. Penelitian ini bertujuan untuk mengkaji peran Kecamatan terhadap 

Program Keluarga Harapan (PKH) dalam menanggulangi kemiskinan di Kecamatan 

Jambangan Kota Surabaya. Fokus penelitian berdasarkan dari teori peran menurut 

Soerjono Soekanto (2002:243) yang meliputi 4 indikator peran yakni peran aktif, 

peran partisipatif, peran pasif, dan peran ideal. Pada penelitian ini menggunakan 

metode penelitian kualitatif dengan pendekatan deskriptif. Melalui pendekatan 

kualitatif, data dikumpulkan melalui wawancara dengan informan, observasi 

lapangan, dan dokumentasi.Hasil penelitian menunjukkan bahwa Kecamatan 

memiliki peran yang penting dalam perencanaan, pelaksanaan, dan evaluasi program 

PKH di Kecamatan Jambangan. Dengan adanya kehadiran dan peran Kecamatan 

terhadap Program Keluarga Harapan (PKH) di Kecamatan Jambangan Kota Surabaya 

berjalan sesuai dengan tujuan yakni untuk menanggulangi kemiskinan dan 

meningkatkan kualitas pelayanan pada kelompok masyarakat penerima manfaat. 

Faktor pendukung bagi Kecamatan dalam pelaksanaan PKH di Kecamatan 

Jambangan diantaranya adanya komitmen kuat dari pemerintah daerah, alokasi 

anggaran yang memadai, serta ikatan kerjasama yang baik dengan pihak kecamatan, 

pendamping PKH, dan masyarakat penerima manfaat. Dengan adanya dukungan 

teknologi informasi juga mempermudah proses verifikasi dan monitoring penerima 

manfaat, serta memastikan bantuan tepat sasaran. Namun, terdapat faktor penghambat 

yang perlu di atasi yakni kendala administratif dalam pendataan dan distribusi bantuan 

PKH, tingkat pendidikan dan kesadaran yang rendah pada kalangan masyarakat 

penerima manfaat, ketidaktepatan sasaran bantuan yang disebabkan oleh data yang 

kurang akurat. 

Kata Kunci : Peran Kecamatan, Kecamatan Jambangan, Program Keluarga 

Harapan (PKH) 
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SUMMARY 

 

Andre Zakarino Muhammad, 2024, The Role of Subdistricts in the Family Hope 

Program (PKH) in Overcoming Poverty in Jambangan District, Surabaya City 

The Family Hope Program (PKH) is a community empowerment program 

whose goals and targets are directly aimed at beneficiary families. PKH is not just a 

community empowerment program but also provides financial assistance to 

underprivileged families, increases access to education and health services, and 

provides ongoing assistance. This research aims to examine the role of the Social 

Service in the Family Hope Program (PKH) in overcoming poverty in Jambangan 

District, Surabaya City. The focus of the research is based on role theory according to 

Soerjono Soekanto (2002:243) which includes 4 role indicators, namely active role, 

participative role, passive role and ideal role. This research uses a qualitative research 

method with a descriptive approach. Through a qualitative approach, data was 

collected through interviews with informants, field observations and documentation. 

The research results show that the Subdistricts has an important role in planning, 

implementing and evaluating the PKH program in Jambangan District. With the 

presence and role of the Social Service in the Family Hope Program (PKH) in 

Jambangan District, Surabaya City, it is running in accordance with its objectives, 

namely to overcome poverty and improve the quality of services for the beneficiary 

community groups. Supporting factors for the Subdistricts in implementing PKH in 

the Jambangan sub-district include a strong commitment from the regional 

government, adequate budget allocation, and good cooperative ties with the sub-

district, PKH facilitators, and the beneficiary communities. With the support of 

information technology, it also makes the process of verifying and monitoring 

beneficiaries easier, as well as ensuring that assistance is right on target. However, 

there are inhibiting factors that need to be overcome, namely administrative obstacles 

in data collection and distribution of PKH assistance, low levels of education and 

awareness among the beneficiary community, inaccurate targeting of assistance 

caused by inaccurate data. 

Keywords: The Role of Subdistricts, Jambangan District, Family Hope Program 

(PKH) 
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