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RINGKASAN 

 

Anita Tri Agustin, 2024. Implementasi Kebijakan Parkir Elektronik Melalui 

Technology Readiness Dalam Mewujudkan Smart City di Kota Surabaya 

DR. Endang Indartuti, M.SI, Dida Rahmadanik, S.AP., M.AP 
 

 
Parkir Elektronik (E-Parking) adalah sistem yang digunakan untuk 

menghitung durasi parkir kendaraan dan menetapkan tarif parkir secara otomatis. 

Dengan pemasangan meteran parkir di wilayah yang telah ditetapkan sesuai dengan 

regulasi parkir zona elektronik Kota Surabaya berdasarkan Peraturan Daerah Nomor 

3 Tahun 2018, Bab XII Pasal 28-31. Berdasarkan ketentuan pasal tersebut Surabaya 

sebagai kota yang ingin mencapai julukan Smart City mencoba untuk menerapkan 

konsep parkir elektronik ini pada wilayah Taman Bungkul. Tujuan dari penelitian ini 

untuk menganilisis dan mendeskripsikan bagaimana Implementasi kebijakan parkir 

elektronik melalui technology readiness dalam mewujudkan smart city di kota 

surabaya. Jenis penelitian ini menggunakan penelitian deskriptif kualitatif, dengan 

teknik pengumpulan data wawancara, observasi, dan dokumentasi langsung di 

lapangan serta dapat data sekunder berupa data atau informasi yang berhubungan 

dengan fokus penelitian. Penelitian ini menggunakan teori Jan Merse yang 

mempunyai indikator-indikator yaitu : Informasi, Isi Kebijakan, Dukungan 

Masyarakat, Pembagian Potensi. Hasil penelitian menjelaskan bahwa implementasi 

kebijakan parkir elektronik melalui technology readiness dalam mewujudkan smart 

city di Kota Surabaya sudah cukup efektif, meskipun masih ada kendala yang bisa 

diatasi dengan monitoring daan evaluasi berkelanjutan. Penerapan kebijakan ini 

mendukung pengembangan smart city dan diharapkan dapat meningkatkan kualitas 

hidup masyarakat kota surabaya. 

Kata Kunci: Implementasi Kebijakan, Parkir Elektronik, Technology Readiness, 

Smart City 
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SUMMARY 

 

Anita Tri Agustin, 2024. Implementation of Electronic Parking Policy Through 

Technology Readiness in Realizing a Smart City in the City of Surabaya 

DR. Endang Indartuti, M.SI, Dida Rahmadanik, S.AP., M.AP 
 

 
Electronic Parking (E-Parking) is a system used to calculate the duration of 

vehicle parking and set parking rates automatically. By installing parking meters in 

areas that have been determined in accordance with the electronic zone parking 

regulations of the City of Surabaya based on Regional Regulation Number 3 of 2018, 

Chapter XII Article 28-31. Based on the provisions of this article, Surabaya, as a city 

that wants to achieve the title of Smart City, is trying to apply this electronic parking 

concept to the Taman Bungkul area. The aim of this research is to analyze and describe 

how to implement electronic parking policies through technology readiness in 

realizing a smart city in the city of Surabaya. This type of research uses qualitative 

descriptive research, with data collection techniques of interviews, observation and 

documentation directly in the field as well as secondary data in the form of data or 

information related to the research focus. This research uses Jan Merse's theory which 

has indicators, namely: Information, Policy Content, Community Support, Potential 

Sharing. The research results explain that the implementation of electronic parking 

policies through technology readiness in realizing a smart city in the city of Surabaya 

has been quite effective, although there are still obstacles that can be overcome with 

continuous monitoring and evaluation. The implementation of this policy supports the 

development of smart cities and is expected to improve the quality of life of the people 

of Surabaya city. 

Keywords: Policy Implementation, Electronic Parking, Technology Readiness, 

Smart City 
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