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Lampiran 1  

Petunjuk pengisian kuisioner  

1. Jawablah masing – masing pernyataan di bawah ini sesuai dengan penelitian 

saudara. 

2. Pilihlah salah satu jawaban dari ke lima alternative jawaban yang tersedia 

dengan cara memberi tanda silang (X)  

3. Keterngan jawaban adalah sebagai berikut. 

a. STS  = sangat tidak setuju  (1) 

b. TS  = tidak setuju   (2) 

c. N  = netral    (3) 

d. S  = setuju    (4) 

e. SS  = sangat setuju   (5) 

IDENTITAS RESPONDEN 

1. Nama  :………………………….. 

2. Jenis kelamin : a. pria              b.wanita 

3. Usia   : a. 17tahun s/d 20tahun            b.21tahun s/d 24tahun 

  c. > 24tahun 

Konten tiktok akun @smatagsurabaya (variable X) 

No Pernyataan SS S N TS STS 

1. Saya selalu memperhatikan informasi yang 

lengkap mengenai postingan akun tiktok 

@smatagsurabaya (perhatian) 

     

2. Saya selalu memperhatiakan isi kolom 

komentar yang ada di postingan akun 

@smatagsurabaya (perhatian) 

     

3. Saya selalu memperhatikan isi konten akun 

@smatagsurabaya(perhatian) 

     

4. Saya selalu memahami isi kolom komentar 

postingan tiktok @smatagsurabaya 

memiliki respon yang positif (pemahaman) 

     

5. Saya selalu memahami isi konten 

@smatagsurabaya (pemahaman) 

     

6. Saya setuju dengan informasi yang 

tersampaikan melalui postingan 

@smatagsurabaya (persetujuan) 

     

7. Saya setuju dengan isi kolom komentar 

diakun @smatagsurabaya mempunyai 
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feedback yang baik untuk istansi tersebut 

(persetujuan) 

8. Saya setuju dengan isi konten @smatag 

Surabaya bahwa semua konten memiliki 

informasi yang lengkap (persetujuan) 

     

 

 

Citra positif pada masyarakat (variable Y) 

No. Pernyataan SS S N TS STS 

1. Menurut saya smatag surabaya memiliki 

citra yang baik (kepribadian merk, 

ketulusan) 

     

2. Menurut saya smatag Surabaya memiliki 

teknologi pembelajaran yang inavatif 

(kepribadian merk, kecanggihan) 

     

3. Menurut saya dengan adanya 

pembelajaran innovative siswa dan siswi 

merasa nyaman dan gembira 

(kepribadian merk, kegembiraan) 

     

4. Menurut saya smatag Surabaya selalu 

menciptakan siswa siswi yang berprestasi 

(kepribadian merk, kehandalan) 

     

5. Menurut saya smatag Surabaya memiliki 

siswa siswi yang tangguh dalam 

mencapai keberhasilan (kepribadian 

merk, ketangguhan) 

     

6. Menurut saya smatag Surabaya memiliki 

fasilitas yang memadai dalam proses 

pembelajaran (atribut produk, fitur) 

     

7. Menurut sayapembelajaran di smatag 

mampu memberikan hasil yang positif 

bagi siswa siswi (atribut produk, 

kualitas) 

     

8. Menurut saya smatag Surabaya 

mempunyai gedung yang menarik dan 

nyaman (atribut produk, gaya & desain) 
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9. Menurut saya smatag Surabaya mampu 

menghasilkan lulusan yang berkualitas 

(keuntungan konsumen, keunggulan 

produk) 

     

10.  Menurut saya smatag Surabaya memiliki 

layanan yang baik dari segi manapun 

(keuntungan konsumen, keunggulan 

layanan) 
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Lampiran 2 

Tabulisi Data Variable Konten Tiktok 

konten tiktok  

P1 P2 P3 P4 P5 P6 P7 P8 

4 4 4 4 5 4 5 4 

5 5 4 4 5 4 5 4 

4 4 3 4 4 4 5 4 

3 5 5 4 4 5 4 4 

5 5 4 3 4 4 5 4 

4 4 4 4 4 4 4 5 

5 4 4 4 5 4 5 5 

5 4 4 5 4 5 4 4 

5 5 4 5 5 5 5 5 

4 3 4 4 4 3 4 5 

5 4 5 5 4 4 5 5 

4 4 4 4 4 5 5 5 

5 4 4 3 4 5 5 5 

5 4 5 3 4 4 4 4 

4 3 5 4 3 5 4 5 

5 4 5 5 4 4 5 5 

5 4 4 5 4 3 4 5 

5 4 5 5 5 4 4 5 

5 5 5 4 5 5 5 4 

5 4 5 4 4 5 4 5 

5 4 4 3 4 5 3 3 

3 4 5 4 3 4 4 4 

5 5 4 5 5 5 5 5 

4 4 5 4 3 4 4 5 

3 3 4 3 3 5 3 4 

4 4 5 5 4 5 4 4 

4 4 4 3 4 3 4 4 

3 3 5 4 3 5 4 4 

4 4 4 3 4 5 3 4 
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4 3 4 3 3 4 4 4 

5 4 4 5 4 5 4 4 

4 3 4 3 3 5 4 5 

5 4 4 5 4 4 4 5 

4 4 5 4 4 5 3 5 

5 4 5 3 3 4 3 5 

4 4 5 4 4 4 3 3 

5 4 5 3 4 5 4 5 

5 4 5 5 4 4 4 4 

3 4 3 3 4 3 3 4 

4 4 3 3 4 4 3 4 

3 3 5 3 3 4 3 5 

5 5 4 5 5 5 5 5 

5 3 5 4 3 5 4 5 

4 4 5 4 4 5 4 4 

5 3 5 4 3 4 4 5 

4 4 5 5 4 5 5 4 

5 5 5 5 5 5 5 5 

4 4 4 4 4 5 4 4 

4 4 4 4 4 5 4 5 

5 5 5 5 5 5 5 4 

5 5 4 3 5 5 5 5 

5 5 4 5 5 4 5 5 

4 4 5 5 4 5 5 5 

4 4 5 3 4 5 5 5 

5 5 5 4 5 4 4 5 

4 4 5 4 4 5 4 5 

5 5 5 5 5 5 4 5 

5 5 5 3 5 5 4 5 

5 4 5 5 4 5 5 5 

4 4 5 4 4 4 4 5 

5 5 5 4 5 4 4 5 

4 4 5 4 4 5 4 4 

4 5 4 5 5 5 5 4 

5 5 5 4 5 5 4 5 

5 5 5 3 5 5 4 5 
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5 5 5 4 4 4 5 4 

4 4 4 5 4 5 5 5 

4 4 4 3 4 4 4 4 

4 5 4 5 5 4 5 5 

4 4 5 4 4 5 4 5 

5 5 3 4 3 4 5 4 

5 3 5 4 4 4 4 5 

4 4 4 3 4 5 5 5 

4 4 4 4 4 4 4 4 

3 4 5 4 4 4 4 4 

4 4 4 4 4 4 3 5 

5 5 5 4 4 5 5 5 

4 4 5 4 4 5 3 5 

4 3 5 4 4 4 5 5 

5 5 5 4 5 4 4 5 

        

 

Tabulisi Data Variable Citra Positif 

CITRA POSITIF 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 

5 5 4 4 5 4 4 3 5 5 

5 4 4 4 4 5 5 4 5 5 

5 3 3 4 4 5 4 4 5 3 

3 4 4 4 4 4 4 4 4 5 

4 4 4 4 5 4 4 5 4 5 

4 3 4 4 4 4 5 4 4 4 

5 3 4 4 5 5 4 5 5 5 

4 4 4 5 4 4 5 5 4 4 

5 5 4 5 4 5 5 5 5 5 

4 3 4 4 4 4 4 3 4 4 

4 4 4 5 4 3 4 4 5 4 

5 3 3 4 4 3 4 4 5 4 

5 4 3 4 5 4 4 4 5 5 

4 3 4 4 5 4 5 4 4 4 

3 4 4 4 3 4 4 4 3 3 

5 3 5 4 5 4 4 5 5 5 



67 

 

 
 

4 4 5 4 4 4 4 4 4 4 

5 5 5 4 5 4 5 5 5 5 

5 3 4 5 4 4 4 4 4 5 

4 3 4 5 4 4 4 4 4 4 

3 4 4 5 4 3 3 4 3 4 

4 3 3 3 3 4 3 3 4 3 

5 5 5 5 5 4 5 4 5 5 

3 3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 4 3 3 

4 4 5 4 4 4 5 4 4 4 

3 3 3 4 4 4 4 3 3 4 

4 4 3 4 4 4 4 4 4 3 

3 4 4 4 4 4 3 4 3 4 

4 3 4 4 4 3 3 3 4 3 

4 5 5 5 5 5 5 5 4 4 

4 4 3 4 4 4 4 4 4 3 

4 4 5 5 5 4 5 5 4 4 

3 4 4 4 4 4 4 4 3 4 

3 4 4 5 4 5 3 3 3 4 

3 4 4 4 4 4 4 4 3 4 

4 4 3 5 5 4 3 4 4 4 

4 5 5 5 5 4 5 5 4 4 

3 5 4 5 4 3 3 3 3 4 

3 4 3 4 4 4 3 4 3 4 

3 4 4 3 4 4 3 3 3 3 

5 5 5 5 5 5 5 5 5 5 

4 3 5 5 5 4 4 5 4 3 

4 4 4 4 4 4 4 3 4 4 

4 3 3 5 4 3 4 4 4 3 

5 4 4 4 5 5 5 5 5 4 

5 4 5 5 5 4 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 

5 4 4 5 5 4 3 3 5 5 

5 3 5 5 5 5 5 5 5 5 
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5 4 4 4 4 5 5 5 5 4 

5 3 3 4 4 4 3 5 5 4 

4 3 5 5 5 4 4 5 4 5 

4 3 3 4 4 4 4 4 4 4 

4 4 5 5 4 4 5 5 4 5 

4 4 5 5 5 4 3 4 4 5 

5 4 4 5 4 5 5 5 5 4 

4 4 4 4 4 4 4 4 4 4 

4 3 4 5 5 4 4 4 4 5 

4 3 4 4 3 4 4 4 4 4 

5 3 4 4 4 5 5 5 5 5 

4 3 3 5 4 5 5 5 4 5 

3 4 5 5 4 3 4 3 3 5 

5 3 4 4 5 4 4 4 5 5 

5 4 4 4 4 5 4 4 5 4 

5 4 4 4 4 5 3 3 4 4 

5 4 4 4 4 5 5 4 5 4 

3 4 3 4 4 4 4 3 3 4 

5 5 5 4 4 3 5 5 5 5 

5 4 4 5 4 5 4 5 5 4 

4 5 3 4 4 4 4 4 4 4 

4 4 3 4 3 4 4 4 4 5 

4 4 5 4 3 4 4 5 4 4 

4 5 4 4 4 4 4 3 3 4 

5 3 4 5 4 4 4 4 5 5 

3 4 5 4 4 4 4 4 3 4 

5 3 4 2 4 3 3 4 3 3 

4 4 3 4 5 4 2 4 5 3 
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Lampiran 3  

Kuesioner  
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Lampiran 4  

Output SPSS 

Hasil Test Validitas Konten Tiktok 

 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 

TOTA

L 

P1 Pearson 

Correlatio

n 

1 .434*

* 

.098 .247* .442*

* 

.059 .342*

* 

.272* .652** 

Sig. (2-

tailed) 
 

<.00

1 

.385 .027 <.00

1 

.603 .002 .015 <.001 

N 80 80 80 80 80 80 80 80 80 

P2 Pearson 

Correlatio

n 

.434*

* 

1 -.033 .237* .737*

* 

.143 .391*

* 

.004 .664** 

Sig. (2-

tailed) 

<.00

1 
 

.769 .035 <.00

1 

.205 <.00

1 

.974 <.001 

N 80 80 80 80 80 80 80 80 80 

P3 Pearson 

Correlatio

n 

.098 -.033 1 .146 -.017 .250* -.063 .234* .339** 

Sig. (2-

tailed) 

.385 .769 
 

.197 .883 .025 .579 .037 .002 

N 80 80 80 80 80 80 80 80 80 

P4 Pearson 

Correlatio

n 

.247* .237* .146 1 .321*

* 

.089 .400*

* 

.154 .610** 

Sig. (2-

tailed) 

.027 .035 .197 
 

.004 .432 <.00

1 

.172 <.001 

N 80 80 80 80 80 80 80 80 80 

P5 Pearson 

Correlatio

n 

.442*

* 

.737*

* 

-.017 .321*

* 

1 .091 .383*

* 

.139 .704** 

Sig. (2-

tailed) 

<.00

1 

<.00

1 

.883 .004 
 

.421 <.00

1 

.218 <.001 

N 80 80 80 80 80 80 80 80 80 
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P6 Pearson 

Correlatio

n 

.059 .143 .250* .089 .091 1 .140 .084 .399** 

Sig. (2-

tailed) 

.603 .205 .025 .432 .421 
 

.214 .460 <.001 

N 80 80 80 80 80 80 80 80 80 

P7 Pearson 

Correlatio

n 

.342*

* 

.391*

* 

-.063 .400*

* 

.383*

* 

.140 1 .194 .643** 

Sig. (2-

tailed) 

.002 <.00

1 

.579 <.00

1 

<.00

1 

.214 
 

.084 <.001 

N 80 80 80 80 80 80 80 80 80 

P8 Pearson 

Correlatio

n 

.272* .004 .234* .154 .139 .084 .194 1 .437** 

Sig. (2-

tailed) 

.015 .974 .037 .172 .218 .460 .084 
 

<.001 

N 80 80 80 80 80 80 80 80 80 

TOTA

L 

Pearson 

Correlatio

n 

.652*

* 

.664*

* 

.339*

* 

.610*

* 

.704*

* 

.399*

* 

.643*

* 

.437*

* 

1 

Sig. (2-

tailed) 

<.00

1 

<.00

1 

.002 <.00

1 

<.00

1 

<.00

1 

<.00

1 

<.00

1 
 

N 80 80 80 80 80 80 80 80 80 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Hasil Uji Validitas Citra Positif 

 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 

TOT

AL 

P1 Pearson 

Correlat

ion 

1 .011 .167 .118 .386
** 

.426
** 

.402
** 

.426
** 

.885
** 

.392
** 

.686** 

Sig. (2-

tailed) 
 

.922 .138 .297 <.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.001 
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N 80 80 80 80 80 80 80 80 80 80 80 

P2 Pearson 

Correlat

ion 

.011 1 .324
** 

.221
* 

.197 .135 .227
* 

.077 .052 .207 .385** 

Sig. (2-

tailed) 

.922 
 

.003 .049 .081 .234 .043 .498 .647 .066 <.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P3 Pearson 

Correlat

ion 

.167 .324
** 

1 .369
** 

.391
** 

.118 .440
** 

.383
** 

.142 .414
** 

.597** 

Sig. (2-

tailed) 

.138 .003 
 

<.0

01 

<.0

01 

.299 <.0

01 

<.0

01 

.208 <.0

01 

<.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P4 Pearson 

Correlat

ion 

.118 .221
* 

.369
** 

1 .420
** 

.204 .321
** 

.324
** 

.243
* 

.443
** 

.569** 

Sig. (2-

tailed) 

.297 .049 <.0

01 
 

<.0

01 

.070 .004 .003 .030 <.0

01 

<.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P5 Pearson 

Correlat

ion 

.386
** 

.197 .391
** 

.420
** 

1 .234
* 

.232
* 

.334
** 

.425
** 

.437
** 

.631** 

Sig. (2-

tailed) 

<.0

01 

.081 <.0

01 

<.0

01 
 

.037 .038 .002 <.0

01 

<.0

01 

<.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P6 Pearson 

Correlat

ion 

.426
** 

.135 .118 .204 .234
* 

1 .418
** 

.366
** 

.428
** 

.269
* 

.565** 

Sig. (2-

tailed) 

<.0

01 

.234 .299 .070 .037 
 

<.0

01 

<.0

01 

<.0

01 

.016 <.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P7 Pearson 

Correlat

ion 

.402
** 

.227
* 

.440
** 

.321
** 

.232
* 

.418
** 

1 .575
** 

.425
** 

.428
** 

.723** 

Sig. (2-

tailed) 

<.0

01 

.043 <.0

01 

.004 .038 <.0

01 
 

<.0

01 

<.0

01 

<.0

01 

<.001 

N 80 80 80 80 80 80 80 80 80 80 80 
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P8 Pearson 

Correlat

ion 

.426
** 

.077 .383
** 

.324
** 

.334
** 

.366
** 

.575
** 

1 .478
** 

.321
** 

.689** 

Sig. (2-

tailed) 

<.0

01 

.498 <.0

01 

.003 .002 <.0

01 

<.0

01 
 

<.0

01 

.004 <.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P9 Pearson 

Correlat

ion 

.885
** 

.052 .142 .243
* 

.425
** 

.428
** 

.425
** 

.478
** 

1 .423
** 

.730** 

Sig. (2-

tailed) 

<.0

01 

.647 .208 .030 <.0

01 

<.0

01 

<.0

01 

<.0

01 
 

<.0

01 

<.001 

N 80 80 80 80 80 80 80 80 80 80 80 

P10 Pearson 

Correlat

ion 

.392
** 

.207 .414
** 

.443
** 

.437
** 

.269
* 

.428
** 

.321
** 

.423
** 

1 .690** 

Sig. (2-

tailed) 

<.0

01 

.066 <.0

01 

<.0

01 

<.0

01 

.016 <.0

01 

.004 <.0

01 
 

<.001 

N 80 80 80 80 80 80 80 80 80 80 80 

TOT

AL 

Pearson 

Correlat

ion 

.686
** 

.385
** 

.597
** 

.569
** 

.631
** 

.565
** 

.723
** 

.689
** 

.730
** 

.690
** 

1 

Sig. (2-

tailed) 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 

<.0

01 
 

N 80 80 80 80 80 80 80 80 80 80 80 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Hasil Reabilitas Konten Tiktok dan Citra Positif 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.689 8 

.830 10 

 

Hasil Uji Analisis Regresi Sederhana  
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Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. B Std. Error Beta 

1 (Constant) 2.192 3.880  .565 .574 

KONTEN 1.128 .112 .751 10.055 <.001 

a. Dependent Variable: CITRA POSITIF 

 

Hasil Uji Linieritas 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

CITRA 

POSITIF * 

KONTEN 

Between 

Groups 

(Combined) 893.972 13 68.767 8.199 <.001 

Linearity 817.124 1 817.124 97.421 <.001 

Deviation 

from 

Linearity 

76.847 12 6.404 .764 .685 

Within Groups 553.578 66 8.388   

Total 1447.550 79    

 

 

 

 

Hasil Uji Korelasi Person Product 

 

Correlations 

 KONTEN CITRA POSITIF 

KONTEN Pearson Correlation 1 .751** 

Sig. (2-tailed)  <.001 

N 80 80 

CITRA POSITIF Pearson Correlation .751** 1 

Sig. (2-tailed) <.001  

N 80 80 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Hasil Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 80 

Normal Parametersa,b Mean .0000000 

Std. Deviation 2.82490223 

Most Extreme Differences Absolute .072 

Positive .050 

Negative -.072 

Test Statistic .072 

Asymp. Sig. (2-tailed)c .200d 

Monte Carlo Sig. (2-tailed)e Sig. .369 

99% Confidence Interval Lower Bound .356 

Upper Bound .381 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000. 

 

Hasil Uji Hipotesis 

Hasil Uji F 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 817.124 1 817.124 101.099 <.001b 

Residual 630.426 78 8.082   

Total 1447.550 79    

a. Dependent Variable: CITRA POSITIF 

b. Predictors: (Constant), KONTEN 
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Hasil Uji T 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.192 3.880  .565 .574 

KONTEN 1.128 .112 .751 10.055 <.001 

a. Dependent Variable: CITRA POSITIF 

 

Hasil Uji Koefisien Determinasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .751a .564 .559 2.843 

a. Predictors: (Constant), KONTEN 
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Lampiran 5 

Kartu Bimbingan Skripsi 
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Lampiran 6 

Surat Keterangan Hasil Turnitin 
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Lampiran 7 

Surat Izin Riset 
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Lampiran 8 

Lembar revisi 
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Lembar revisi 
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Lembar revisi 

 


