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ABSTRAK 

 

Kebun Binatang Surabaya sudah banyak mengalami perubahan dan kemajuan 

yang membuat UMK di dalamnya juga semakin banyak. Dengan memahami 

hubungan antara Lokasi Usaha, Variasi Produk Dan Tingkat Kreativitas 

dengan Kinerja Usaha UMK. Permerintah organisasi pendukung UMK, dan 

Pemilik usaha sendiri dapat membuat rencana yang lebih ampuh untuk 

meningkatkan ekspansi dan daya saing UMK. Tujuan penelitian adalah untuk 

mergetahui dan menganalisis, Pengaruh Lokasi Usaha terhadap Kinerja Usaha 

UMK Kuliner di Kebun Binatang Surabaya, Pengaruh Variasi Produk 

terhadap Kinerja Usaha UMK Kuliner di Kebun Binatang Surabaya, Pengaruh 

Tingkat Kreativitas terhadap Kinerja Usaha UMK Kuliner di Kebun Binatang 

Surabaya, Pengaruh Lokasi usaha Variasi Produk dan Tingkat Kreativitas 

terhadap UMK Kuliner di Kebun Binatang Surabaya. Menggunaan 

pendekatan kuantitatif melalui penelitian asosiatif pengambilan dengan 

Teknik sampling jenuh atau sering disebut sensus yang termasuk dalam jenis 

non probability sampling. Data diperoleh dari 36 responden melalui e-

kuisioner yang disebarkan melalui Google Form. Analisis dilakukan dengan 

menggunakan statistik deskriptif dan analisis regresi linier berganda melalui 

software SPSS. Hasil dari temuan menyatakan Lokasi Usaha tidak memiliki 

pengaruh terhadap kinerja usaha. Variasi Produk juga tidak memiliki pengaruh 

terhadap Kinerja Usaha, sedangkan Tingkat Kreativitas memiliki pengaruh 

terhadap Kinerja Usaha. Diharapkan penelitian ini akan memberikan 

pemahaman teoritis dan praktis tentang bagaimana Lokasi Usaha, Variasi 

Produk dan Tingkat Kreativitas mempengaruhi Kinerja Usaha UMK Kebun 

Binatang Surabaya. 

 

Kata kunci: Lokasi Usaha, Variasi Produk, Tingkat Kreativitas, 

Kinerja Usaha, UMK 
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ABSTRACK 

 

The Surabaya Zoo has experienced many changes and advances which have 

resulted in an increasing number of MSEs in it. By understanding the 

relationship between business location, product variety and level of creativity 

with MSE business performance. Government organizations supporting 

MSEs, and business owners themselves can make more effective plans to 

increase the expansion and competitiveness of MSEs. The aim of the research 

is to understand and analyze the influence of business location on the business 

performance of culinary MSEs at the Surabaya Zoo, the influence of product 

variety on the business performance of culinary MSEs at the Surabaya Zoo, 

the influence of the level of creativity on the business performance of culinary 

MSEs at the Surabaya Zoo, the influence of business location. Product 

Variations and Level of Creativity for Culinary MSEs at the Surabaya Zoo. 

Using a quantitative approach through associative research using saturated 

sampling techniques or often called census which is included in the type of 

non-probability sampling. Data was obtained from 36 respondents through an 

e-questionnaire distributed via Google Form. Analysis was carried out using 

descriptive statistics and multiple linear regression analysis via SPSS 

software. The findings state that business location has no influence on 

business performance. Product variety also has no influence on business 

performance, while the level of creativity has an influence on business 

performance. It is hoped that this research will provide a theoretical and 

practical understanding of how business location, product variety and level of 

creativity influence the business performance of Surabaya Zoo MSEs. 

 

Keywords: Business Location, Product Variation, Creativity Level, Business 

Performance 
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