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LAMPIRAN 
Lampiran 1. Kuesioner 

 

KUESIONER PENELITIAN 

PENGARUH PHYSICAL EVIDENCE DAN STORE ATMOSPHERE 

TERHADAP KEPUTUSAN PEMBELIAN PADA TOKO GROSIR 

ROFIQ DI KABUPATEN LUMAJANG 

 

Assalamualaikum wr wb 

Perkenalkan nama saya Maria Maulidia dari Prodi Administrasi 

Bisnis Universitas 17 Agustus 1945 Surabaya. Saya saat ini sedang 

melakukan penelitian dalam rangka penulisan skripsi mengenai 

“PENGARUH PHYSICAL EVIDENCE DAN STORE ATMOSPHERE 

TERHADAP KEPUTUSAN PEMBELIAN PADA TOKO GROSIR 

ROFIQ DI KABUPATEN LUMAJANG” 

Saya memohon kesediaan Bapak/Ibu/Saudara/i, untuk meluangkan 

waktu mengisi kuisioner  penelitian. Jawaban yang Bapak/Ibu/Saudara/I 

berikan tidak akan dinilai benar atau salah. Semua informasi yang anda 

berikan dijamin kerahasiaanya. Atas waktu dan kesediaanya untuk mengisi 

saya ucapkan Terima Kasih.  

A. INDENTITAS RESPONDEN  

1. Nama Responden :  

2. Jenis Kelamin  : a. Laki-Laki  b. Perempuan 

3. Usia   : a. < 17 tahun  b. 17-25 tahun 

      c. 25-40 tahun d. 40-50 tahun 

      e. >60 tahun 
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4.   Pendapatan  : a. < Rp. 1.000.000,- 

      b. Rp. 1.000.000,- sd. Rp. 3.000.000,- 

      c. Rp. 3.000.000,- sd Rp. 5.000.000,- 

      d. > Rp. 5.000.000 

5.   Pendidikan : a. SMP      b. SMA     c. DIPLOMA       

d.SARJANA 

6.   Pekerjaan  : a. Pelajar/Mahasiswa 

      b. Wiraswasta 

      c. Karyawan Swasta 

      d. PNS 

e. Lainnya…… 

7.   Pernahkan anda berbelanja ke Toko Grosir Rofiq ? 

  a. Ya  b. Tidak 

   

B. PETUNJUK PENGISIAN 

1. Berikan tanda checklist (√ ) untuk setiap jawaban dari pernyataan yang 

paling tepat menurut Anda.  

2. Setiap pernyataan mempunyai lima alternatif jawaban, yaitu : 

SS  = Sangat Setuju (5)  

S  = Setuju (4)  

KS  = Kurang Setuju (3)  

TS  = Tidak Setuju (2)  

STS  = Sangat Tidak Setuju (1) 
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C. PERNYATAAN PENELITIAN 

1. Variabel Physical Evidence 

NO PERNYATAAN 
STS TS KS S SS 

1 2 3 4 5 

Lingkungan      

1 Suasana pada sekitar Toko Grosir 

Rofiq memberikan kenyamanan bagi 

saya 

     

2 Saya tertarik berbelanja di Toko 

Grosir Rofiq karena lingkungan 

sekitar yang nyaman dan menarik 

     

Tata Letak      

1 Semua penataan produk di dalam 

Toko Grosir Rofiq sangat rapi dan 

enak dilihat 

     

2 Tampilan di Toko Grosir Rofiq 

menarik  

     

Fasilitas Tambahan      

1 Fasilitas yang ada di dalam Toko 

Grosir Rofiq membuat saya nyaman 

ketika berbelanja di toko tersebut 

     

2 Fasilitas yang disediakan oleh Toko 

Grosir Rofiq sudah memadai 
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2. Variabel Store Atmosphere 

NO PERNYATAAN 
STS TS KS S SS 

1 2 3 4 5 

Exterior (bagian depan toko)      

1 Papan nama Toko Grosir Rofiq 

terpampang dengan jelas 
     

2 Papan nama usaha memiliki desain 

yang menarik 
     

3 Desain dari Toko Grosir Rofiq 

terlihat cukup menarik dilihat dari 

luar toko 

     

4 Tempat parkir yang ada sudah cukup 

luas untuk menampung kendaraan 

konsumen. 

     

General interior      

1 Suara/musik yang ada di dalam toko 

terdengar tenang (tidak berisik). 
     

2 Aroma atau bau di dalam Toko Rofiq 

membuat konsumen betah 
     

3 Pencahayaan yang ada di dalam toko 

sudah cukup terang. 
     

4 Warna cat dinding di dalam toko 

menarik. 
     

Store Layout (tata letak)      

1 Setiap area di dalam Toko Grosir 

Rofiq terasa luas 
     

2 Jalur di dalam toko terasa lebar dan 

cukup untuk berlalu lalang 
     

3 Akses ke kasir yang mudah      

Interior Display      

1 Warna cat tembok di dalam toko 

sudah sesuai dengan tema 
     

2 Banner promosi yang ada sudah 

cukup memberikan informasi. 
     

3 Dekorasi dinding yang ada terlihat 

menarik. 
     

 

 

 



95 

 

 

3. Variabel Keputusan Pembelian 

NO PERNYATAAN 
STS TS KS S SS 

1 2 3 4 5 

1 Saya telah benar-benar yakin untuk 

melakukan pembelian di Toko Grosir 

Rofiq 

     

2 Saya merasa kebutuhan sehari-hari 

saya untuk terpenuhi setelah 

melakukan pembelian di Toko Grosir 

Rofiq 

     

3 Saya kerap merekomendasikan 

produk yang telah saya beli di Toko 

Grosir Rofiq kepada keluarga,teman 

dan kerabat lainnya  

     

4 Saya melakukan pembelian di Toko 

Grosir Rofiq secara berulang kali. 
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Lampiran 2. Hasil Uji Validitas  

Uji Validitas Physical Evidende (X1) 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 
Total_

X1 

X1.1 Pearson Correlation 1 -.004 .256 .028 .557
**
 .389

*
 .475

**
 

Sig. (2-tailed)  .983 .172 .882 .001 .034 .008 

N 30 30 30 30 30 30 30 

X1.2 Pearson Correlation -.004 1 .400
*
 .691

**
 .028 .540

**
 .747

**
 

Sig. (2-tailed) .983  .028 .000 .885 .002 .000 

N 30 30 30 30 30 30 30 

X1.3 Pearson Correlation .256 .400
*
 1 .338 .627

**
 .216 .688

**
 

Sig. (2-tailed) .172 .028  .067 .000 .253 .000 

N 30 30 30 30 30 30 30 

X1.4 Pearson Correlation .028 .691
**
 .338 1 .226 .484

**
 .756

**
 

Sig. (2-tailed) .882 .000 .067  .230 .007 .000 

N 30 30 30 30 30 30 30 

X1.5 Pearson Correlation .557
**
 .028 .627

**
 .226 1 .085 .558

**
 

Sig. (2-tailed) .001 .885 .000 .230  .655 .001 

N 30 30 30 30 30 30 30 

X1.6 Pearson Correlation .389
*
 .540

**
 .216 .484

**
 .085 1 .710

**
 

Sig. (2-tailed) .034 .002 .253 .007 .655  .000 

N 30 30 30 30 30 30 30 

Total
_X1 

Pearson Correlation .475
**
 .747

**
 .688

**
 .756

**
 .558

**
 .710

**
 1 

Sig. (2-tailed) .008 .000 .000 .000 .001 .000  
N 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Uji Validitas Store Atmosphere (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2.11 X2.12 X2.13 X2.14 Total_X2 

X2.1 

Pearson 
Correlation 

1 .699
**
 .414

*
 .585

**
 .361

*
 .412

*
 .525

**
 .445

*
 .502

**
 .540

**
 .316 .469

**
 .623

**
 .463

*
 .714

**
 

Sig. (2-
tailed) 

 .000 .023 .001 .050 .024 .003 .014 .005 .002 .089 .009 .000 .010 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.2 

Pearson 
Correlation 

.699
**
 1 .710

**
 .688

**
 .571

**
 .573

**
 .713

**
 .684

**
 .541

**
 .722

**
 .409

*
 .597

**
 .378

*
 .474

**
 .844

**
 

Sig. (2-
tailed) 

.000  .000 .000 .001 .001 .000 .000 .002 .000 .025 .000 .040 .008 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.3 

Pearson 
Correlation 

.414
*
 .710

**
 1 .593

**
 .639

**
 .587

**
 .590

**
 .526

**
 .499

**
 .662

**
 .289 .622

**
 .095 .386

*
 .691

**
 

Sig. (2-
tailed) 

.023 .000  .001 .000 .001 .001 .003 .005 .000 .122 .000 .618 .035 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.4 

Pearson 
Correlation 

.585
**
 .688

**
 .593

**
 1 .664

**
 .557

**
 .604

**
 .622

**
 .694

**
 .632

**
 .376

*
 .820

**
 .500

**
 .730

**
 .860

**
 

Sig. (2-
tailed) 

.001 .000 .001  .000 .001 .000 .000 .000 .000 .040 .000 .005 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.5 

Pearson 
Correlation 

.361
*
 .571

**
 .639

**
 .664

**
 1 .754

**
 .670

**
 .660

**
 .739

**
 .663

**
 .542

**
 .672

**
 .220 .531

**
 .805

**
 

Sig. (2-
tailed) 

.050 .001 .000 .000  .000 .000 .000 .000 .000 .002 .000 .242 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.6 

Pearson 
Correlation 

.412
*
 .573

**
 .587

**
 .557

**
 .754

**
 1 .753

**
 .735

**
 .616

**
 .646

**
 .459

*
 .645

**
 .319 .336 .796

**
 

Sig. (2-
tailed) 

.024 .001 .001 .001 .000  .000 .000 .000 .000 .011 .000 .085 .070 .000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.7 

Pearson 
Correlation 

.525
**
 .713

**
 .590

**
 .604

**
 .670

**
 .753

**
 1 .750

**
 .491

**
 .582

**
 .266 .617

**
 .320 .482

**
 .780

**
 

Sig. (2-
tailed) 

.003 .000 .001 .000 .000 .000  .000 .006 .001 .155 .000 .085 .007 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.8 

Pearson 
Correlation 

.445
*
 .684

**
 .526

**
 .622

**
 .660

**
 .735

**
 .750

**
 1 .583

**
 .565

**
 .324 .566

**
 .292 .431

*
 .814

**
 

Sig. (2-
tailed) 

.014 .000 .003 .000 .000 .000 .000  .001 .001 .081 .001 .117 .017 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.9 

Pearson 
Correlation 

.502
**
 .541

**
 .499

**
 .694

**
 .739

**
 .616

**
 .491

**
 .583

**
 1 .633

**
 .506

**
 .683

**
 .295 .544

**
 .743

**
 

Sig. (2-
tailed) 

.005 .002 .005 .000 .000 .000 .006 .001  .000 .004 .000 .113 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.10 

Pearson 
Correlation 

.540
**
 .722

**
 .662

**
 .632

**
 .663

**
 .646

**
 .582

**
 .565

**
 .633

**
 1 .528

**
 .540

**
 .331 .417

*
 .789

**
 

Sig. (2-
tailed) 

.002 .000 .000 .000 .000 .000 .001 .001 .000  .003 .002 .074 .022 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.11 

Pearson 
Correlation 

.316 .409
*
 .289 .376

*
 .542

**
 .459

*
 .266 .324 .506

**
 .528

**
 1 .315 .174 .092 .518

**
 

Sig. (2-
tailed) 

.089 .025 .122 .040 .002 .011 .155 .081 .004 .003  .090 .358 .629 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.12 

Pearson 
Correlation 

.469
**
 .597

**
 .622

**
 .820

**
 .672

**
 .645

**
 .617

**
 .566

**
 .683

**
 .540

**
 .315 1 .381

*
 .746

**
 .789

**
 

Sig. (2-
tailed) 

.009 .000 .000 .000 .000 .000 .000 .001 .000 .002 .090  .038 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.13 
Pearson 

Correlation 
.623

**
 .378

*
 .095 .500

**
 .220 .319 .320 .292 .295 .331 .174 .381

*
 1 .501

**
 .555

**
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Sig. (2-
tailed) 

.000 .040 .618 .005 .242 .085 .085 .117 .113 .074 .358 .038  .005 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2.14 

Pearson 
Correlation 

.463
*
 .474

**
 .386

*
 .730

**
 .531

**
 .336 .482

**
 .431

*
 .544

**
 .417

*
 .092 .746

**
 .501

**
 1 .638

**
 

Sig. (2-
tailed) 

.010 .008 .035 .000 .003 .070 .007 .017 .002 .022 .629 .000 .005  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Total_X2 

Pearson 
Correlation 

.714
**
 .844

**
 .691

**
 .860

**
 .805

**
 .796

**
 .780

**
 .814

**
 .743

**
 .789

**
 .518

**
 .789

**
 .555

**
 .638

**
 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .003 .000 .001 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Uji Validitas Keputusan Pembelian (Y) 

 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Total_Y 

Y.1 Pearson Correlation 1 .635
**
 .877

**
 .583

**
 .894

**
 

Sig. (2-tailed)  .000 .000 .001 .000 

N 30 30 30 30 30 

Y.2 Pearson Correlation .635
**
 1 .635

**
 .862

**
 .889

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 30 30 30 30 30 

Y.3 Pearson Correlation .877
**
 .635

**
 1 .530

**
 .882

**
 

Sig. (2-tailed) .000 .000  .003 .000 

N 30 30 30 30 30 

Y.4 Pearson Correlation .583
**
 .862

**
 .530

**
 1 .832

**
 

Sig. (2-tailed) .001 .000 .003  .000 

N 30 30 30 30 30 

Total_Y Pearson Correlation .894
**
 .889

**
 .882

**
 .832

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 3. Hasil Uji Reabilitas 

 

Hasil Reabilitas Physical Evidence (X1) 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.743 6 

 

 

Hasil Reabilitas Store Atmosphere (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.940 14 

 

 

Hasil Reabilitas Keputusan Pembelian (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.835 5 
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Lampiran 4: Tabulasi Data 

a) Tabulasi Data Variabel Physical Evidence (X1) 

Physical Evidence (X1) 

No. 

Res 

Pernyataan 
Jumlah Skor Rata-rata skor 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 

1 4 5 5 5 5 4 28 4,67 

2 4 4 4 4 5 4 25 4,17 

3 5 4 4 4 4 4 25 4,17 

4 3 5 5 5 5 5 28 4,67 

5 5 4 4 5 4 4 26 4,33 

6 5 5 5 5 5 5 30 5,00 

7 5 4 4 5 3 5 26 4,33 

8 5 5 5 5 4 4 28 4,67 

9 2 1 2 2 1 1 9 1,50 

10 4 4 4 4 4 4 24 4,00 

11 5 5 4 4 5 5 28 4,67 

12 5 5 5 5 5 5 30 5,00 

13 3 3 3 3 3 3 18 3,00 

14 4 4 4 4 4 4 24 4,00 

15 5 4 4 4 4 4 25 4,17 

16 5 5 5 5 5 5 30 5,00 

17 2 2 2 1 2 1 10 1,67 

18 5 5 5 5 5 5 30 5,00 

19 4 4 4 4 3 3 22 3,67 

20 4 4 4 4 4 4 24 4,00 

21 5 5 5 5 5 5 30 5,00 

22 4 5 4 3 3 2 21 3,50 

23 4 4 4 4 4 4 24 4,00 

24 4 5 4 5 4 5 27 4,50 

25 5 5 5 5 5 5 30 5,00 

26 3 3 4 4 4 4 22 3,67 

27 4 4 4 3 3 3 21 3,50 

28 4 3 4 4 4 4 23 3,83 

29 4 4 4 4 4 5 25 4,17 
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30 4 3 3 4 5 3 22 3,67 

31 4 4 5 5 4 5 27 4,50 

32 4 5 4 3 5 4 25 4,17 

33 3 3 3 3 3 3 18 3,00 

34 4 4 3 4 5 3 23 3,83 

35 4 4 4 5 5 4 26 4,33 

36 4 5 4 5 4 4 26 4,33 

37 1 4 3 3 3 4 18 3,00 

38 4 4 4 4 5 5 26 4,33 

39 4 4 4 5 5 5 27 4,50 

40 5 5 5 5 5 5 30 5,00 

41 4 5 4 3 4 3 23 3,83 

42 1 1 1 1 1 1 6 1,00 

43 4 4 4 4 4 4 24 4,00 

44 4 4 5 5 4 4 26 4,33 

45 3 4 5 4 4 3 23 3,83 

46 4 4 4 4 5 4 25 4,17 

47 5 3 4 3 4 3 22 3,67 

48 4 3 3 4 3 3 20 3,33 

49 4 3 4 4 4 4 23 3,83 

50 4 4 3 2 4 4 21 3,50 

51 4 4 4 4 4 4 24 4,00 

52 5 5 5 5 5 5 30 5,00 

53 4 3 4 5 4 4 24 4,00 

54 4 4 4 4 4 4 24 4,00 

55 5 5 5 5 5 5 30 5,00 

56 4 4 3 5 4 3 23 3,83 

57 5 5 5 5 5 5 30 5,00 

58 4 3 4 4 5 5 25 4,17 

59 4 4 3 3 3 4 21 3,50 

60 3 4 5 3 4 4 23 3,83 

61 4 5 4 3 5 3 24 4,00 

62 5 5 5 4 5 5 29 4,83 

63 3 4 4 5 5 4 25 4,17 



104 

 

 

64 2 2 2 2 1 2 11 1,83 

65 5 5 5 5 5 5 30 5,00 

66 4 5 4 5 3 3 24 4,00 

67 4 5 4 5 3 4 25 4,17 

68 4 4 4 3 5 5 25 4,17 

69 3 3 3 3 3 3 18 3,00 

70 4 5 4 4 4 5 26 4,33 

71 4 5 5 3 3 5 25 4,17 

72 5 5 3 3 5 4 25 4,17 

73 3 4 5 3 4 3 22 3,67 

74 3 4 4 5 5 3 24 4,00 

75 3 4 4 5 3 4 23 3,83 

76 4 3 4 5 3 4 23 3,83 

77 3 4 3 4 5 4 23 3,83 

78 4 5 4 5 4 4 26 4,33 

79 3 3 3 3 3 3 18 3,00 

80 4 3 4 5 4 3 23 3,83 

81 3 5 4 4 3 4 23 3,83 

82 4 4 4 4 4 5 25 4,17 

83 5 4 4 4 5 5 27 4,50 

84 4 5 4 4 5 5 27 4,50 

85 5 4 5 4 5 4 27 4,50 

86 5 5 5 5 5 5 30 5,00 

87 4 4 5 5 3 4 25 4,17 

88 5 5 5 5 5 5 30 5,00 

89 4 3 4 4 4 4 23 3,83 

90 3 3 4 4 5 5 24 4,00 

91 5 5 5 5 5 5 30 5,00 

92 5 5 5 5 5 5 30 5,00 

93 5 4 4 5 4 3 25 4,17 

94 4 5 4 4 5 4 26 4,33 

95 5 5 4 4 4 5 27 4,50 

96 3 4 5 4 4 3 23 3,83 

97 4 4 5 4 4 5 26 4,33 
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98 4 5 5 4 4 5 27 4,50 

99 3 5 3 4 4 4 23 3,83 

100 4 2 3 5 4 2 20 3,33 

Jumlah Skor 2435 405,83 

Rata-rata Skor 4,06 
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b) Tabulasi Data Variabel Store Atmosphere (X2) 

Store Atmosphere (X2) 

No. 

Res 

Pernyataan Jumlah 

Skor 

Rata-

rata skor 
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2.11 X2.12 X2.13 X2.14 

1 4 5 5 4 5 5 5 5 5 4 4 5 4 5 65 4,64 

2 4 5 5 4 4 4 4 4 4 4 4 4 4 4 58 4,14 

3 4 4 4 4 4 4 4 4 4 4 4 4 5 5 58 4,14 

4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

5 4 4 5 4 3 4 5 4 5 5 4 5 4 4 60 4,29 

6 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

7 5 5 5 5 2 5 5 5 5 5 5 5 5 5 67 4,79 

8 4 5 5 5 5 5 5 5 5 5 5 5 5 5 69 4,93 

9 1 1 1 1 1 1 1 1 1 1 1 1 1 1 14 1,00 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

11 5 5 4 5 4 5 4 5 4 4 5 5 4 4 63 4,50 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

13 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 3,00 

14 4 5 4 4 5 4 4 4 4 4 4 4 4 4 58 4,14 

15 4 4 4 5 5 5 4 4 5 5 4 4 5 4 62 4,43 

16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

17 1 2 2 1 1 2 2 1 2 1 1 2 1 2 21 1,50 

18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 
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19 5 3 4 4 4 3 3 3 4 4 5 4 4 4 54 3,86 

20 5 5 5 4 5 4 4 5 4 5 4 4 5 4 63 4,50 

21 5 5 5 5 5 5 5 5 5 5 5 4 4 4 67 4,79 

22 3 4 5 3 5 4 4 4 4 3 3 4 4 4 54 3,86 

23 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

24 4 4 5 5 3 3 5 5 5 5 5 5 5 4 63 4,50 

25 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

26 4 3 3 3 3 3 3 3 3 3 4 3 3 3 44 3,14 

27 3 3 4 4 3 3 3 4 3 3 4 5 5 3 50 3,57 

28 5 3 4 3 4 4 4 3 4 4 5 4 3 3 53 3,79 

29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

30 4 4 3 3 3 3 4 3 3 4 3 3 3 3 46 3,29 

31 5 4 4 5 4 4 5 4 4 5 5 4 4 4 61 4,36 

32 5 4 5 4 4 5 4 4 5 4 5 5 4 4 62 4,43 

33 3 3 3 2 3 4 3 3 4 3 3 4 3 4 45 3,21 

34 5 3 3 4 4 4 5 4 5 3 4 3 2 3 52 3,71 

35 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

36 5 4 4 4 5 5 5 5 5 3 4 5 5 5 64 4,57 

37 2 3 3 3 3 3 3 4 3 2 3 1 5 4 42 3,00 

38 4 4 3 3 4 4 5 4 3 3 4 4 4 4 53 3,79 

39 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

40 4 4 5 4 5 5 5 4 4 5 4 4 5 5 63 4,50 
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41 5 4 4 5 4 5 4 5 4 5 5 4 5 5 64 4,57 

42 2 2 2 2 2 2 2 2 2 2 2 2 2 2 28 2,00 

43 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

44 4 4 3 4 4 4 4 4 4 4 4 4 4 3 54 3,86 

45 5 5 4 5 5 4 4 5 4 4 5 5 5 5 65 4,64 

46 4 4 4 4 4 4 4 4 4 4 4 4 5 4 57 4,07 

47 5 4 4 4 5 3 5 4 3 3 4 4 5 3 56 4,00 

48 3 4 2 2 3 1 3 4 4 2 3 2 3 3 39 2,79 

49 4 3 4 4 4 3 4 4 4 4 4 4 4 4 54 3,86 

50 2 1 4 4 5 5 3 5 4 2 4 4 5 5 53 3,79 

51 4 4 4 4 3 4 3 4 3 4 4 4 4 4 53 3,79 

52 5 5 5 5 5 5 5 5 4 4 4 4 4 4 64 4,57 

53 5 4 5 5 2 3 4 4 5 4 4 4 4 5 58 4,14 

54 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 

55 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

56 5 3 3 4 5 4 4 5 4 4 4 4 5 5 59 4,21 

57 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

58 4 3 3 3 4 4 5 5 5 5 5 5 5 5 61 4,36 

59 4 3 3 3 3 3 4 3 4 4 4 3 3 3 47 3,36 

60 4 3 5 5 4 5 5 5 5 4 5 5 5 4 64 4,57 

61 5 4 3 4 5 4 5 5 4 4 4 4 4 4 59 4,21 

62 5 4 4 5 4 4 5 5 5 4 5 4 5 5 64 4,57 
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63 3 4 4 3 4 4 5 3 4 5 4 3 4 4 54 3,86 

64 1 1 1 2 2 2 2 2 2 2 2 2 3 2 26 1,86 

65 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

66 4 4 5 3 4 5 3 4 4 5 5 5 4 4 59 4,21 

67 4 3 4 4 5 3 4 4 5 5 4 4 4 4 57 4,07 

68 4 5 5 3 3 4 5 5 4 4 4 4 5 4 59 4,21 

69 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 3,00 

70 5 5 3 4 5 5 4 5 5 5 5 3 3 5 62 4,43 

71 5 5 4 5 5 4 3 4 5 5 5 4 4 4 62 4,43 

72 3 4 5 4 4 4 5 3 4 4 4 5 5 4 58 4,14 

73 4 3 5 3 4 5 4 3 4 5 3 4 4 3 54 3,86 

74 4 3 5 3 5 4 4 3 5 3 4 5 3 4 55 3,93 

75 3 4 3 4 3 5 4 3 4 4 5 5 3 3 53 3,79 

76 3 4 4 5 3 4 5 3 4 5 5 4 3 4 56 4,00 

77 4 3 4 4 5 4 3 5 4 3 5 4 3 4 55 3,93 

78 4 4 4 4 4 4 4 4 5 4 4 5 4 4 58 4,14 

79 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 3,00 

80 1 2 3 4 5 5 4 3 2 1 5 4 3 2 44 3,14 

81 4 4 5 3 4 5 3 4 4 5 4 5 4 5 59 4,21 

82 4 4 4 4 4 5 4 4 3 4 4 3 4 3 54 3,86 

83 5 5 5 5 4 5 5 5 5 5 5 5 5 5 69 4,93 

84 5 5 4 4 5 4 5 5 5 4 4 5 5 4 64 4,57 
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85 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

86 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

87 5 4 4 3 5 5 5 5 5 5 5 5 5 4 65 4,64 

88 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

89 3 4 4 4 3 3 4 3 4 4 4 3 3 3 49 3,50 

90 3 4 5 4 4 3 5 3 4 5 5 4 3 5 57 4,07 

91 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

92 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5,00 

93 3 4 5 4 3 4 5 4 3 4 5 4 3 5 56 4,00 

94 3 4 5 3 4 4 5 4 5 5 5 5 5 5 62 4,43 

95 4 3 5 4 3 5 4 3 4 5 4 4 3 5 56 4,00 

96 4 3 5 4 3 5 3 5 4 5 3 4 5 5 58 4,14 

97 3 4 5 4 3 5 4 5 4 3 4 5 5 5 59 4,21 

98 3 4 3 5 4 5 3 5 4 4 5 5 4 4 58 4,14 

99 5 5 3 2 3 3 3 3 2 3 4 4 3 3 46 3,29 

100 2 4 2 4 4 4 2 4 4 3 4 3 2 4 46 3,29 

Jumlah Skor 5698 407,00 

Rata-rata Skor 4,07 
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c) Tabulasi Data Variabel Keputusan Pembelian (Y) 

Keputusan Pembelian (Y) 

No. 

Res 

Pernyataan 
Jumlah Skor Rata-rata skor 

Y.1 Y.2 Y.3 Y.4 

1 4 5 5 5 19 4,75 

2 4 4 4 4 16 4,00 

3 5 5 5 5 20 5,00 

4 5 5 5 5 20 5,00 

5 4 4 4 4 16 4,00 

6 5 5 5 5 20 5,00 

7 5 5 5 5 20 5,00 

8 5 5 5 5 20 5,00 

9 2 1 1 2 6 1,50 

10 4 4 4 4 16 4,00 

11 5 4 5 5 19 4,75 

12 5 5 5 5 20 5,00 

13 2 2 1 5 10 2,50 

14 5 4 4 4 17 4,25 

15 4 4 4 4 16 4,00 

16 5 5 5 5 20 5,00 

17 1 1 2 2 6 1,50 

18 5 5 4 5 19 4,75 

19 4 4 3 5 16 4,00 

20 5 4 4 5 18 4,50 

21 5 5 5 5 20 5,00 

22 4 4 4 4 16 4,00 

23 4 4 4 4 16 4,00 

24 5 4 4 5 18 4,50 

25 5 5 5 5 20 5,00 

26 3 3 3 3 12 3,00 

27 3 3 4 3 13 3,25 

28 4 5 4 3 16 4,00 

29 4 4 4 4 16 4,00 

30 4 3 3 3 13 3,25 
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31 5 4 4 4 17 4,25 

32 5 4 4 4 17 4,25 

33 4 3 3 3 13 3,25 

34 5 5 4 5 19 4,75 

35 5 4 4 5 18 4,50 

36 5 4 5 4 18 4,50 

37 4 4 4 3 15 3,75 

38 5 5 4 5 19 4,75 

39 4 4 4 5 17 4,25 

40 4 5 4 4 17 4,25 

41 5 4 5 5 19 4,75 

42 2 1 2 2 7 1,75 

43 4 4 4 4 16 4,00 

44 4 3 3 4 14 3,50 

45 5 5 4 4 18 4,50 

46 4 4 4 4 16 4,00 

47 5 4 4 3 16 4,00 

48 4 3 4 3 14 3,50 

49 5 4 4 3 16 4,00 

50 4 3 4 2 13 3,25 

51 4 4 4 3 15 3,75 

52 4 5 5 4 18 4,50 

53 4 5 4 5 18 4,50 

54 4 4 4 4 16 4,00 

55 5 5 5 5 20 5,00 

56 4 5 4 4 17 4,25 

57 5 5 5 5 20 5,00 

58 4 5 5 4 18 4,50 

59 4 3 3 3 13 3,25 

60 2 3 4 4 13 3,25 

61 3 5 4 5 17 4,25 

62 5 4 4 5 18 4,50 

63 4 4 3 5 16 4,00 

64 2 1 1 2 6 1,50 
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65 5 5 5 5 20 5,00 

66 4 5 4 5 18 4,50 

67 4 2 4 4 14 3,50 

68 3 4 5 4 16 4,00 

69 3 3 3 3 12 3,00 

70 3 4 5 3 15 3,75 

71 3 4 5 5 17 4,25 

72 4 3 4 5 16 4,00 

73 5 3 4 3 15 3,75 

74 5 3 3 4 15 3,75 

75 3 4 4 5 16 4,00 

76 4 3 5 4 16 4,00 

77 3 4 5 5 17 4,25 

78 4 4 4 4 16 4,00 

79 3 3 3 3 12 3,00 

80 3 3 3 5 14 3,50 

81 3 4 4 3 14 3,50 

82 5 4 4 5 18 4,50 

83 5 5 5 5 20 5,00 

84 5 4 4 5 18 4,50 

85 5 5 5 5 20 5,00 

86 5 5 5 5 20 5,00 

87 5 5 4 3 17 4,25 

88 5 5 5 5 20 5,00 

89 4 3 3 4 14 3,50 

90 4 3 5 3 15 3,75 

91 5 5 5 5 20 5,00 

92 4 5 4 5 18 4,50 

93 5 5 5 4 19 4,75 

94 4 5 5 5 19 4,75 

95 5 5 4 5 19 4,75 

96 4 4 5 5 18 4,50 

97 4 5 5 5 19 4,75 

98 5 5 4 4 18 4,50 
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99 5 5 5 4 19 4,75 

100 5 4 4 5 18 4,50 

Jumlah Skor 1650 412,50 

Rata-rata Skor 4,13 
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Lampiran 5. Uji Asumsi Klasik 

1. Uji Normalitas 

a) Histogram 

 
 

 

 

 

 

a)  

 
 

 

 

 

 

 

 

 

 

 

 

b) P-Plot 
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c) One Sample Kolmogorov-Smirnov 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.46676180 

Most Extreme Differences Absolute .070 

Positive .070 

Negative -.057 

Test Statistic .070 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 

2. Uji Multikolonieritas 

 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.134 .842  1.346 .182   

Physical 

Evidence 

.316 .083 .447 3.806 .000 .164 6.088 

Store 

Atmosphere 

.135 .035 .456 3.881 .000 .164 6.088 

a. Dependent Variable: Keputusan Pembelian 
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3. Uji Heteroskedastisitas 
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Lampiran 6. Uji Regresi Linier Berganda 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.134 .842  1.346 .182 

Physical 

Evidence 

.316 .083 .447 3.806 .000 

Store 

Atmosphere 

.135 .035 .456 3.881 .000 

a. Dependent Variable: Keputusan Pembelian (Y) 
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Lampiran 7. Uji Hipotesis 

1. Uji Parsial (t) 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.134 .842  1.346 .182 

Physical 

Evidence 

.316 .083 .447 3.806 .000 

Store 

Atmosphere 

.135 .035 .456 3.881 .000 

a. Dependent Variable: Keputusan Pembelian (Y) 

 

2. Uji Simultan (F)  

ANOVA
a
 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 756.012 2 378.006 172.154 .000
b
 

Residual 212.988 97 2.196   

Total 969.000 99    

a. Dependent Variable: Keputusan Pembelian (Y)  

b. Predictors: (Constant), Store Atmosphere (X1), Physical Evidence (X2) 

 

3. Uji Koefisien Determinasi (R
2)

 

 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .883
a
 .780 .776 1.482 

a. Predictors: (Constant), Store Atmosphere, Physical Evidence 

b. Dependent Variable: Keputusan Pembelian 
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Lampiran 8. Kartu Bimbingan Skripsi 
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Lampiran 9. Lembar Revisi Ujian Skripsi 
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Lampiran 10. Surat Keterangan Hasil Turnitin 
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Lampiran 11. Hasil Turnitin Jurnal 

 

 


