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RINGKASAN

Vivtania Salsa Bella, 2024, Implementasi Kebijakan Layanan Hotline dan
Aplikasi Emergency Button Public Safety Center 119 di Kabupaten
Tulungagung

Penanganan kegawatdaruratan merupakan kondisi penting yang perlu
diperhatikan agar dapat meminimalisir risiko buruk yang terjadi seperti cacat
maupun kematian. Pemerintah telah mengeluarkan berbagai peraturan mengenai
Sistem Penanggulangan Gawat Darurat Terpadu (SPGDT), akan tetapi dalam
implementasinya masih belum merata. Salah satu Kabupaten yang telah
mengimplementasikan layanan kegawatdaruratan melalui Public Safety Center
(PSC) yaitu Kabupaten Tulungagung. Public Safety Center (PSC) Kabupaten
Tulungagung merupakan Public Safety Center (PSC) pertama kali berdiri di
Indonesia dan banyak prestasi yang diperoleh baik tingkat nasional maupun
internasional sehingga dapat dijadikan role mode/ untuk pelayanan
kegawatdaruratan bagi daerah lain. Terdapat layanan hotline dan juga layanan
melalui aplikasi yaitu Emergency Button PSC-119 Tulungagung yang diberikan
kepada masyarakat baik masyarakat Kabupaten Tulungagung maupun masyarakat
daerah lain yang sedang berada di Tulungagung. Kondisi tersebut menarik
perhatian untuk melakukan penelitian mengenai bagaimana proses implementasi
yang dilakukan dalam layanan penanganan kegawatdaruratan dengan analisis
menggunakan teori implementasi Merilee S. Grindle. Hasil penelitian
menunjukkan bahwa setiap indikator dalam proses implementasi layanan benar-
benar diperhatikan dan dipersiapkan sehingga penanganan kegawatdaruratan yang
diberikan berjalan dengan lancar tidak hanya mengedepankan kesehatan saja akan
tetapi, kesejahteraan dan keamanan masyarakat.

Kata Kunci : Implementasi, Pelayanan, Kegawatdaruratan
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SUMMARY

Vivtania Salsa Bella, 2024, Implementation of Hotline Services Policy and
Emergency Button Public Safety Center 119 Application in Tulungagung
Regency

Emergency response management is a crucial condition that needs to be
addressed in order to minimize adverse outcomes such as disabilities or fatalities.
The government has issued various regulations regarding the Integrated
Emergency Response System (SPGDT), but its implementation is still uneven. One
of the regencies that has implemented emergency response services through the
Public Safety Center (PSC) is Tulungagung Regency. The Tulungagung Regency
Public Safety Center (PSC) is the first of its kind in Indonesia and has achieved
numerous accolades both nationally and internationally, making it a role model
for emergency services in other areas. There are hotline services as well as
services through the application called Emergency Button PSC-119 Tulungagung
provided to both the residents of Tulungagung Regency and visitors from other
regions. This situation has attracted attention to conduct research on how the
implementation process is carried out in emergency response services with
analysis using Merilee S. Grindle's implementation theory. The research results
show that every indicator in the implementation process is thoroughly considered
and prepared, so that the emergency response provided runs smoothly, not only
focusing on health but also the welfare and security of the community.

Keywords: Implementation, Services, Emergency
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