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RINGKASAN

Rayhan Arya Yananuraga, 2024, Efektivitas Pelayanan Perizinan Berusaha
Secara Online Pada Dinas Penanaman Modal Dan Pelayanan Terpadu
Satu Pintu Di Kota Surabaya, Provinsi Jawa Timur.

Penelitian ini membahas mengenai efektivitas pelayanan perizinan
berusaha secara digitalisasi administrasi menggunakan system Online Single
Submission Risk Based Approach selanjutnya disebut OSS-RBA, namun
OSS-RBA masih terdapat beberapa permasalahan yang diadukan masyarakat
berkaitan dengan hal pelayanan, kurangnya integrasi system, kompleksitas
regulasi, keterbatasan infrastruktur digital, kurangnya kesadaran dan
keterampilan pengguna, server sering maintenance, oleh karena itu, perlu
adanya upaya kolaboratif antara pemerintah, pengusaha, dan stakeholder
terkait untuk mengatasi kendala-kendala ini dan memastikan implementasi
OSS dapat berjalan secara efektif dan memberikan manfaat bagi kemudahan
berusaha dan investasi di Indonesia. Penelitian ini menggunakan metode
penelitian kualitatif, dengan menggabungkan sumber data primer dan
sekunder. Data diperoleh melalui teknik pengumpulan seperti wawancara,
observasi, dan dokumentasi. Data yang terkumpul akan dianalisis melalui
tahap pengumpulan data, penyajian data, reduksi data, dan penarikan
kesimpulan. Hasil penelitian yang dilakukan oleh peneliti mengenai Pelayanan
perizinan melalui Sistem OSS-RBA di Kota Surabaya dinilai cukup efektif.
Meskipun demikian, ketepatan sasaran perizinan belum optimal. Program
sosialisasi dari Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu
Kota Surabaya terhadap OSS-RBA juga belum mencapai standar maksimal.
Kendala utama meliputi minimnya pemahaman masyarakat terhadap sistem ini
serta masalah stabilitas internet dan gangguan pada laman OSS-RBA.
Pemerintah Kota Surabaya mengambil langkah-langkah seperti monitoring,
evaluasi, peningkatan kompetensi SDM, dan kolaborasi untuk memperbaiki
pelayanan perizinan dan meningkatkan sosialisasi melalui media publikasi.

Kata Kunci : Efektivitas; Online Single Submission Risk Based Approach;
Pelayanan; Perizinan;
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SUMMARY

Rayhan Arya Yananuraga, 2024, Effectiveness of Online Business Licensing
Services at the Investment and One-Stop Integrated Services Office in
Surabaya City, East Java Province.

This study discusses the effectiveness of digital administrative business
licensing services using the OSS-RBA system, but OSS-RBA still has several
problems complained about by the public related to service matters, lack of
system integration, regulatory complexity, limited digital infrastructure, lack
of user awareness and skills, frequent server maintenance, therefore, there
needs to be a collaborative effort between the government, entrepreneurs, and
related stakeholders to overcome these obstacles and ensure that the
implementation of OSS can run effectively and provide benefits for ease of
doing business and investment in Indonesia. This study uses a qualitative
research method, combining primary and secondary data sources. Data is
obtained through collection techniques such as interviews, observations, and
documentation. The collected data will be analyzed through the stages of data
collection, data presentation, data reduction, and drawing conclusions.

The results of research conducted by researchers regarding Licensing
Services through the OSS-RBA System in the City of Surabaya are considered
quite effective. However, the accuracy of licensing targets is not optimal. The
socialization program from the Surabaya City Investment and One-Stop
Integrated Service Office for OSS-RBA has also not reached the maximum
standard. The main obstacles include the lack of public understanding of this
system as well as internet stability issues and disruptions to the OSS-RBA page.
The Surabaya City Government is taking steps such as monitoring, evaluation,
improving HR competency, and collaboration to improve licensing services
and increase socialization through publication media.

Keywords: Effectiveness; Oss-Rba; Service; Licensing;
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