
 

 

 

 

 

 

 

 

 

LAMPIRAN A 

KUESIONER PENELITIAN 



 

 
KUESIONER PENELITIAN 

 

A. UMUM 

 

Dengan rasa hormat, saya memohon kesediannya untuk mengisi daftar 

kuesioner yang diberikan kepada anda. Jawaban yang anda berikan adalah 

informasi bagi kami sebagai data penelitian dalam rangka penyusunan skripsi saya 

dengan judul ”Pengaruh Citra Merek,  Kualitas Pelayanan dan  Harga 

Terhadap Loyalitas Konsumen Studi Kasus Pada Lasika Production “. 

 

B. IDENTITAS RESPONDEN  

 

1. Jenis kelamin  : □ Laki – laki        □ Perempuan 

 

2. Usia   : □ 17 tahun – 25 tahun     □ 26 tahun – 50 tahun    

 □ 51 tahun ke atas 
 

3. Pekerjaan  : □ Wiraswata □ Pengusaha   □ Mahasiswa/Pelajar 

       □ PNS  □ Swasta 
 

4. Pendapatan  : □ < Rp. 10.000.000 

  □ Rp. 35.000.000 – Rp. 45.000.000  

     □  Rp. 10.000.000 – Rp. 19.000.000  

  □  > Rp. 50.000.000 

  □  Rp. 20.000.000 – Rp. 30.000.000  

5. Responden  pernah menggunakan jasa lasika production  

□ Ya    □ Tidak  

6. Apakah sebelumnya anda pernah menggunakan jasa lasika production 

□ Ya    □ Tidak 

 

C. PETUNJUK PENGISIAN  

 

1. Berilah tanda centang( ) pada jawaban yang anda anggap paling sesuai.  

2. Kriteria jawaban: 

1. STS  : Sangat Tidak Setuju    

2. TS  : Tidak Setuju      

3. KS  : Kurang Setuju 

4. S    :  Setuju 

5. SS   : Sangat Setuju 



 

 

A. Citra Merek (X1)  

No Pertanyaan 
 

S

T

S 

   

 

TS KS S SS 

1 Lasika Production memiliki nama yang mudah untuk 

diingat  

     

2 Lasika Production memiliki citra merek yang dapat 

dikenali dengan mudah hanya dengan menyebutkan 

namanya saja 

     

3 Lasika Production memiliki brand image yang cukup 

terkenal dibanding merek yang lain 

     

4 Lasika production memiliki ciri khas yang membedakan 

dengan vendor lain yaitu pada tampilan logonya 

     

5 Lasika Production dikenal sebagai vendor jasa penunjang 

hiburan yang berkualitas 

     

 

B. Kualitas Pelayanan (X2)  

No Pertanyaan 
 

S

T

S 

   

 

T

S 

K

S 

S SS 

1 Lasika production memiliki fasilitas yang cukup lengkap 

dan ditunjang dengan penampilan karyawan yang ramah 

dan rapi 

     

2 Lasika production dapat memenuhi setiap keinginan dan 

permintaan pelanggan  

     

3 Lasika production selalu mengoptimalkan kinerjanya untuk 

memenuhi harapan pelanggan 

     

4 Lasika Production menyediakan pelayanan cepat dan tepat 

kepada pelanggan  

     

5 Lasika production memiliki karyawan yang mampu 

menyampaikan informasi dengan sopan dan santun yang 

akan menumbuhkan rasa percaya pelanggan kepada 

perusahaan 

     

 

C. Harga (X3)  

No Pertanyaan 
 

S

T

S 

   

 

TS KS S SS 

1 Jika anda membeli jasa lasika dan membayar lebih cepat 

dari jatuh tempo yang ditentukan maka akan mendapatkan 

potongan harga 

     

2 Jika anda melakukan pelunasan pembayaran secara 

langsung maka anda mendapat potongan harga tunai 

     



 

3 Jika anda membeli harga sewa paketan Sound Sytem, 

Lighting dan Multimedia lebih murah daripada menyewa 

barang tersebut secara terpisah 

     

4 Jika lasika production menawarkan harga khusus untuk 

event organizer (EO) itu sangat menguntungkan 

     

5 Jika anda menyewa jasa lasika untuk acara diluar kota 

Surabaya maka anda akan mendapatkan harga yang 

berbeda  

     

 

 

C. Loyalitas Pelanggan (Y) 

 

 

 Atas kesediaan dan partisipasi anda dalam mengisi kuesioner ini, saya ucapkan 

terima kasih  

No Pertanyaan 
 

S

T

S 

   

 

TS KS S SS 

1 Saya akan memilih Lasika Production setiap saya 

memerlukan jasa penunjang hiburan  

     

2 Saya tertarik melakukan pembelian jasa animasi 

yang ditawarkan lasika 

     

3 Saya bersedia merekomendasikan kepada orang 

lain untuk menggunakan jasa Lasika Production 

     

4 Saya mendapat anjuran dari teman agar 

menggunakan jasa vendor  lain selain Lasika 

namun saya tetap akan memilih lasika production 

     

5 Saya tidak memiliki keinginan untuk 

menggunakan jasa vendor lain selain Lasika 

Production  

     



 

 

 

 

 

 

 

 

 

LAMPIRAN B 

TABULASI HASIL PENELITIAN 



 

No Jenis Usia Pekerjaan Pendapatan Tran- rata Total rata Total

Kelamin saksi 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

1 wanita 17-25 pelajar < Rp 10,000,000 > 1x 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

2 pria 26-50 pengusaha Rp 35,000,000 - 45,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

3 wanita 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 4 5 5 5 4 23 4.6 4 5 4 5 4 22

4 pria 26-50 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 5 4 4 4 5 22 4.4 4 4 4 5 5 22 4.4 4 5 4 5 4 22

5 pria 26-50 swasta Rp 35,000,000 - 45,000,000 > 1x 5 5 5 5 5 25 5 5 4 4 5 5 23 4.6 4 4 5 4 5 22 4.4 4 5 4 4 5 22

6 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

7 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

8 wanita 26-50 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

9 wanita 26-50 swasta < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

10 pria > 51 wiraswasta Rp 35,000,000 - 45,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

11 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 5 5 5 4 4 23 4.6 4 4 5 5 5 23 4.6 4 3 5 3 5 20

12 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 3 4 3 5 3 18 3.6 4 5 5 4 4 22 4.4 5 3 4 5 4 21

13 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 3 4 5 4 5 21 4.2 3 4 5 4 5 21 4.2 3 4 5 4 5 21

14 wanita 26-50 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 5 4 22 4.4 5 5 4 3 4 21 4.2 3 4 3 5 3 18

15 pria 26-50 wiraswasta Rp 35,000,000 - 45,000,000 > 1x 5 5 5 5 5 25 5 3 4 5 3 5 20 4 3 4 5 3 5 20 4.0 3 4 4 5 5 21

16 pria > 51 pengusaha > Rp 50,000,000 > 1x 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 4 4 4 5 5 22 4.4 3 4 4 4 5 20

17 pria > 51 pengusaha > Rp 50,000,000 > 1x 5 5 5 5 5 25 5 3 2 2 4 5 16 3.2 5 5 2 4 4 20 4.0 2 4 4 5 2 17

18 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 2 4 1 5 3 15 3 2 4 1 2 3 12 2.4 1 3 2 4 3 13

19 pria 26-50 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 4 2 1 3 5 15 3 4 1 2 5 3 15 3.0 4 1 3 2 4 14

20 pria 26-50 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 2 4 1 3 2 12 2.4 2 1 4 2 3 12 2.4 2 4 1 3 2 12

Tot

al

Harga
Loyalitas 

PelangganMerek

Citra
Tot

al
rata Pelayanan

Kualitas

TABULASI KUESIONER



21 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 2 4 1 2 3 12 2.4 3 2 5 1 4 15 3.0 1 3 2 4 3 13

22 pria 17-25 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 2 3 1 2 3 11 2.2 3 1 3 2 3 12 2.4 4 2 3 2 4 15

23 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 2 4 2 4 3 15 3 2 3 4 2 4 15 3.0 2 4 3 2 4 15

24 pria 17-25 pengusaha Rp 35,000,000 - 45,000,000 > 1x 5 5 5 5 5 25 5 2 4 3 2 4 15 3 2 4 3 2 4 15 3.0 2 4 3 2 4 15

25 pria 26-50 pengusaha > Rp 50,000,000 > 1x 5 5 5 5 5 25 5 2 4 3 2 4 15 3 2 4 3 2 4 15 3.0 2 4 3 2 4 15

26 wanita 17-25 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 5 5 5 5 25 5 2 4 3 2 4 15 3 3 2 4 3 2 14 2.8 2 4 3 2 4 15

27 pria 21-30 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 5 5 5 5 25 5 1 2 3 2 4 12 2.4 2 4 1 3 5 15 3.0 5 2 3 1 4 15

28 pria 15-20 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 5 5 5 5 25 5 5 4 4 4 3 20 4 5 4 4 3 3 19 3.8 3 3 4 4 3 17

29 wanita 26-50 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

30 pria 26-50 swasta Rp 20,000,000-Rp 30,000,000> 1x 5 5 5 5 5 25 5 3 3 3 4 5 18 3.6 3 4 3 4 5 19 3.8 3 4 4 4 5 20

31 wanita 17-25 swasta < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 3 4 5 4 5 21 4.2 4 5 4 5 4 22 4.4 4 5 5 5 5 24

32 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 5 5 5 5 5 25 5.0 4 4 4 5 5 22

33 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 5 2 2 4 3 16 3.2 4 5 2 1 4 16 3.2 5 4 4 2 4 19

34 pria 17-25 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 1 3 2 4 5 15 3 5 3 2 4 1 15 3.0 1 4 2 4 2 13

35 pria 17-25 swasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 2 3 4 5 1 15 3 1 3 4 5 2 15 3.0 5 4 3 2 1 15

36 pria 26-50 swasta < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 1 3 2 4 1 11 2.2 5 1 2 3 4 15 3.0 1 3 2 5 4 15

37 wanita 26-50 swasta Rp 20,000,000-Rp 30,000,000> 1x 5 5 5 5 5 25 5 4 4 5 4 4 21 4.2 5 4 4 5 4 22 4.4 4 5 4 4 3 20

38 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 5 25 5 4 5 4 4 4 21 4.2 4 4 4 4 4 20 4.0 5 4 5 4 5 23

39 pria 17-25 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 5 25 5 4 5 5 4 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 4 5 22

40 pria 26-50 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 5 5 5 5 25 5 1 2 4 5 2 14 2.8 1 5 2 4 3 15 3.0 2 3 4 3 1 13

41 wanita 17-25 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 5 5 5 4 24 4.8 4 4 4 4 4 20 4 3 4 4 4 4 19 3.8 4 4 4 4 4 20

42 wanita 17-25 pengusaha > Rp 50,000,000 > 1x 5 5 5 5 4 24 4.8 4 5 5 4 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 4 5 22

43 wanita 17-25 swasta < Rp 10,000,000 > 1x 5 5 5 5 4 24 4.8 1 3 4 2 5 15 3 1 2 3 4 5 15 3.0 2 5 1 3 4 15

44 pria 26-50 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 4 24 4.8 4 5 4 5 4 22 4.4 4 5 4 5 4 22 4.4 4 5 4 5 4 22

45 pria 26-50 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 5 5 4 24 4.8 4 3 4 4 4 19 3.8 3 2 3 4 5 17 3.4 3 4 2 3 3 15

46 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 4 24 4.8 4 5 4 5 4 22 4.4 1 1 4 2 4 12 2.4 4 5 2 5 4 20

47 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 5 5 4 24 4.8 4 4 2 3 4 17 3.4 4 4 4 4 4 20 4.0 1 3 3 5 2 14

48 wanita 17-25 pegawai swastaRp 10,000,000- 19,000,000 > 1x 5 5 5 5 4 24 4.8 4 4 5 4 4 21 4.2 4 3 4 3 4 18 3.6 4 4 3 3 2 16



49 pria 26-50 pegawai swastaRp 10,000,000- 19,000,000 > 1x 5 5 4 5 4 23 4.6 4 2 4 5 3 18 3.6 4 2 3 2 4 15 3.0 2 3 4 3 2 14

50 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 4 4 4 4 3 19 3.8 3 3 4 4 5 19 3.8 3 3 2 4 3 15

51 pria 17-25 pengusaha > Rp 50,000,000 > 1x 5 5 4 4 4 22 4.4 5 5 5 5 5 25 5 4 5 5 5 4 23 4.6 4 5 4 5 4 22

52 pria 26-50 pengusaha > Rp 50,000,000 > 1x 5 5 4 4 4 22 4.4 5 4 5 4 5 23 4.6 4 4 4 5 5 22 4.4 4 5 4 5 4 22

53 pria 26-50 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 5 4 4 4 22 4.4 5 5 5 4 4 23 4.6 5 4 4 5 4 22 4.4 4 5 4 5 4 22

54 pria 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 5 4 4 4 22 4.4 5 5 3 5 5 23 4.6 5 4 4 5 4 22 4.4 4 5 4 5 4 22

55 wanita 17-25 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 4 4 4 22 4.4 5 2 3 4 5 19 3.8 4 4 4 5 5 22 4.4 4 5 4 4 5 22

56 wanita 17-25 PNS < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 5 5 5 5 5 25 5 3 3 4 4 5 19 3.8 5 5 5 4 4 23

57 wanita 17-25 PNS < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 3 4 5 4 5 21 4.2 4 3 4 3 4 18 3.6 5 5 5 3 4 22

58 pria 17-25 swasta < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 4 5 4 5 4 22 4.4 4 3 4 3 4 18 3.6 5 5 5 3 4 22

59 wanita 17-25 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 4 4 4 22 4.4 5 5 3 5 5 23 4.6 4 4 4 5 5 22 4.4 5 5 5 5 5 25

60 pria 26-50 PNS < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 5 5 5 5 5 25 5 3 3 4 4 5 19 3.8 5 4 4 5 5 23

61 pria 26-50 pengusaha Rp 10,000,000- 19,000,000 > 1x 5 5 4 4 4 22 4.4 4 5 4 5 4 22 4.4 3 3 4 4 5 19 3.8 5 4 4 5 5 23

62 wanita 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 5 4 4 4 22 4.4 4 5 4 5 4 22 4.4 5 5 5 5 5 25 5.0 5 4 4 5 5 23

63 pria 26-50 PNS < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 4 4 4 5 5 22 4.4 5 5 5 5 5 25 5.0 4 5 4 5 4 22

64 pria 26-50 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 5 4 4 4 22 4.4 5 4 4 4 5 22 4.4 4 5 5 5 4 23 4.6 5 5 5 5 5 25

65 wanita 17-25 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 5 4 4 4 22 4.4 5 4 4 5 5 23 4.6 4 4 4 5 5 22 4.4 4 5 4 5 4 22

66 pria 26-50 pengusaha > Rp 50,000,000 > 1x 5 5 4 4 4 22 4.4 4 5 4 5 4 22 4.4 4 5 5 5 4 23 4.6 4 5 4 5 4 22

67 wanita 17-25 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 5 4 4 4 22 4.4 5 5 5 5 5 25 5 5 5 5 5 5 25 5.0 4 5 4 5 4 22

68 pria 26-50 PNS < Rp 10,000,000 > 1x 5 5 4 4 4 22 4.4 4 5 4 5 4 22 4.4 4 4 4 5 5 22 4.4 4 5 4 5 4 22

69 wanita 17-25 swasta Rp 10,000,000- 19,000,000 > 1x 5 4 4 4 4 21 4.2 5 4 4 5 5 23 4.6 5 4 4 5 4 22 4.4 4 5 4 4 5 22

70 pria 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 4 4 4 4 21 4.2 5 4 4 5 5 23 4.6 5 5 5 5 5 25 5.0 5 4 4 5 5 23

71 pria 17-25 wiraswasta < Rp 10,000,000 > 1x 5 4 4 4 4 21 4.2 5 4 4 5 5 23 4.6 4 5 5 5 4 23 4.6 5 4 4 5 5 23

72 pria 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 4 4 4 4 21 4.2 4 5 4 5 4 22 4.4 4 4 4 5 5 22 4.4 5 4 4 5 5 23

73 wanita 17-25 pelajar < Rp 10,000,000 > 1x 5 4 4 4 4 21 4.2 5 5 5 5 5 25 5 5 5 5 5 5 25 5.0 4 5 4 5 4 22

74 pria 26-50 PNS < Rp 10,000,000 > 1x 5 4 4 4 4 21 4.2 5 4 4 4 3 20 4 5 5 5 5 5 25 5.0 5 5 5 5 5 25

75 pria 26-50 PNS < Rp 10,000,000 > 1x 5 4 4 4 4 21 4.2 5 5 5 5 5 25 5 5 5 5 5 5 25 5.0 4 5 4 5 4 22

76 pria 26-50 pegawai swasta< Rp 10,000,000 > 1x 5 4 3 4 4 20 4.0 5 5 5 5 5 25 5 5 4 4 5 4 22 4.4 4 5 4 5 4 22



77 wanita 17-25 pegawai swasta< Rp 10,000,000 > 1x 5 4 3 4 4 20 4.0 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 4 5 4 5 4 22

78 pria 26-50 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 4 3 4 4 20 4.0 5 5 5 5 5 25 5 4 5 5 5 4 23 4.6 4 5 4 5 4 22

79 pria 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 4 3 4 4 20 4.0 5 5 5 5 5 25 5 4 5 5 5 4 23 4.6 4 5 4 4 5 22

80 pria 17-25 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 4 3 3 4 19 3.8 4 4 5 4 4 21 4.2 4 5 5 5 4 23 4.6 5 4 4 5 5 23

81 pria > 51 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 4 3 3 4 19 3.8 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 5 4 4 5 5 23

82 wanita 26-50 PNS < Rp 10,000,000 > 1x 5 4 3 3 4 19 3.8 4 4 4 5 5 22 4.4 5 5 5 5 5 25 5.0 5 4 4 5 5 23

83 pria 26-50 pengusaha < Rp 10,000,000 > 1x 5 4 3 3 4 19 3.8 5 5 5 5 5 25 5 4 5 5 5 4 23 4.6 4 5 4 5 4 22

84 pria > 51 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 4 3 3 4 19 3.8 5 4 4 5 5 23 4.6 4 4 4 5 5 22 4.4 5 5 5 5 5 25

85 pria 26-50 pengusaha > Rp 50,000,000 > 1x 5 4 3 3 4 19 3.8 5 5 5 5 5 25 5 4 5 5 5 4 23 4.6 4 5 4 5 4 22

86 pria 17-25 PNS < Rp 10,000,000 > 1x 5 4 3 3 4 19 3.8 4 4 5 4 4 21 4.2 5 5 5 5 5 25 5.0 4 5 4 5 4 22

87 wanita 26-50 wiraswasta Rp 10,000,000- 19,000,000 > 1x 5 4 3 3 3 18 3.6 4 5 4 5 4 22 4.4 4 4 4 5 5 22 4.4 4 5 4 5 4 22

88 pria 26-50 pengusaha Rp 20,000,000-Rp 30,000,000> 1x 5 3 3 3 3 17 3.4 4 4 4 5 5 22 4.4 4 5 5 5 4 23 4.6 4 5 4 5 4 22

89 pria 26-50 pengusaha Rp 35,000,000 -45,000,000 > 1x 5 3 3 2 3 16 3.2 5 5 5 5 5 25 5 5 5 5 5 5 25 5.0 4 5 4 4 5 22

90 pria 17-25 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 3 3 2 3 16 3.2 5 4 4 5 5 23 4.6 5 5 5 5 5 25 5.0 5 5 5 5 5 25

91 pria > 51 pengusaha > Rp 50,000,000 > 1x 5 3 2 2 3 15 3.0 5 4 4 4 3 20 4 4 5 5 5 4 23 4.6 4 5 5 5 4 23

92 wanita 26-50 wiraswasta < Rp 10,000,000 > 1x 5 3 2 2 3 15 3.0 5 4 4 4 3 20 4 4 4 4 5 5 22 4.4 4 4 4 5 5 22

93 pria 26-50 swasta < Rp 10,000,000 > 1x 5 3 2 2 3 15 3.0 4 4 5 4 4 21 5.25 5 5 5 5 5 25 5.0 5 5 5 5 5 25

94 wanita 17-25 swasta < Rp 10,000,000 > 1x 5 3 2 2 2 14 2.8 5 5 5 5 5 25 5 5 5 5 5 5 25 5.0 5 5 5 4 4 23

95 pria 17-25 swasta < Rp 10,000,000 > 1x 5 3 2 1 2 13 2.6 4 5 4 5 4 22 4.4 4 4 4 5 5 22 4.4 5 5 1 5 4 20

96 wanita 26-50 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 3 1 1 2 12 2.4 4 5 4 5 4 22 4.4 4 5 5 5 4 23 4.6 5 5 5 4 4 23

97 wanita 17-25 wiraswasta Rp 20,000,000-Rp 30,000,000> 1x 5 3 1 1 1 11 2.2 4 4 5 4 4 21 4.2 5 5 5 5 5 25 5.0 5 5 5 3 4 22

98 pria > 51 pengusaha > Rp 50,000,000 > 1x 5 1 1 1 1 9 1.8 4 4 4 5 5 22 4.4 4 5 5 5 4 23 4.6 5 5 5 3 4 22

99 pria 17-25 pengusaha > Rp 50,000,000 > 1x 5 1 1 1 1 9 1.8 5 5 5 5 5 25 5 4 4 4 5 5 22 4.4 5 5 5 5 5 25

100 pria 17-25 pengusaha > Rp 50,000,000 > 1x 5 1 1 1 1 9 1.8 5 5 5 5 5 25 5 5 5 5 5 5 25 5.0 5 5 5 5 5 25

  



 

 

 

 

 

 

 

 

LAMPIRAN C 

UJI RELIABILITAS DAN VALIDITAS 



 
Reliability – Citra Merek 
 

 

 
Scale: ALL VARIABLES 
 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,761 6 

 

 
 



 
Reliability – Kualitas Pelayanan 

 

 

 
Scale: ALL VARIABLES 

 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,741 6 

 
 



 

 
Reliability – Harga 
  

 

 
Scale: ALL VARIABLES 
 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,762 6 

 
 



 
Reliability – Loyalitas Pelanggan 
 

 

 
Scale: ALL VARIABLES 
 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,786 6 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,786 6 

 
 



Citra Merek 

                                                            Correlations 

 Favorable Favorable Strengthnes Uniquesness Uniquesness X1_TOTAL 

Favorable Pearson 

Correlation 
1 ,267 ,544** ,453* ,198 ,760** 

Sig. (2-

tailed) 
 ,154 ,002 ,012 ,295 ,000 

N 30 30 30 30 30 30 

Favorable Pearson 

Correlation 
,267 1 ,201 ,224 ,334 ,587** 

Sig. (2-

tailed) 
,154  ,286 ,235 ,071 ,001 

N 30 30 30 30 30 30 

Strengthnes Pearson 

Correlation 
,544** ,201 1 ,351 ,185 ,681** 

Sig. (2-

tailed) 
,002 ,286  ,057 ,328 ,000 

N 30 30 30 30 30 30 

Uniquesnes
s 

Pearson 

Correlation 
,453* ,224 ,351 1 ,145 ,695** 

Sig. (2-

tailed) 
,012 ,235 ,057  ,446 ,000 

N 30 30 30 30 30 30 

Uniquesnes

s 
Pearson 

Correlation 
,198 ,334 ,185 ,145 1 ,558** 

Sig. (2-

tailed) 
,295 ,071 ,328 ,446  ,001 

N 30 30 30 30 30 30 

X1_TOTAL Pearson 

Correlation 
,760** ,587** ,681** ,695** ,558** 1 

Sig. (2-

tailed) 
,000 ,001 ,000 ,000 ,001  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
 



Kualitas Pelayanan 
 

Correlations 

 Tangibles Empathy Reliabilty 
Responsi
veness Assurance Total_X2 

Tangibles Pearson 
Correlatio
n 

1 ,150 ,236 ,168 ,039 ,518
**
 

Sig. (2-
tailed) 

 ,430 ,209 ,375 ,839 ,003 

N 30 30 30 30 30 30 

 Empathy Pearson 
Correlatio
n 

,150 1 ,347 ,432
*
 ,019 ,660

**
 

Sig. (2-
tailed) 

,430  ,060 ,017 ,920 ,000 

N 30 30 30 30 30 30 

Reliabilty Pearson 
Correlatio
n 

,236 ,347 1 ,127 ,623
**
 ,714

**
 

Sig. (2-
tailed) 

,209 ,060  ,504 ,000 ,000 

N 30 30 30 30 30 30 

Responsive
ness 

Pearson 
Correlatio
n 

,168 ,432
*
 ,127 1 ,137 ,667

**
 

Sig. (2-
tailed) 

,375 ,017 ,504  ,471 ,000 

N 30 30 30 30 30 30 

Assurance Pearson 
Correlatio
n 

,039 ,019 ,623
**
 ,137 1 ,513

**
 

Sig. (2-
tailed) 

,839 ,920 ,000 ,471  ,004 

N 30 30 30 30 30 30 

Total_X2 Pearson 
Correlatio
n 

,518
**
 ,660

**
 ,714

**
 ,667

**
 ,513

**
 1 

Sig. (2-
tailed) 

,003 ,000 ,000 ,000 ,004  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



 
Correlations – X3 

 

                                                                    Correlations 

 

Potongan 

tunai 

Potongan 

tunai 

Potongan 

Jumlah 

Potongan 

fungsional 

Harga 

Geografis 

TOTAL_

X3 

Potongan 

tunai 

Pearson 

Correlation 
1 ,414

*
 ,265 ,632

**
 ,059 ,769

**
 

Sig. (2-tailed)  ,023 ,157 ,000 ,757 ,000 

N 30 30 30 30 30 30 

Potongan 

tunai 

Pearson 

Correlation 
,414

*
 1 ,164 ,340 ,295 ,654

**
 

Sig. (2-tailed) ,023  ,386 ,066 ,114 ,000 

N 30 30 30 30 30 30 

Potongan 

jumlah 

Pearson 

Correlation 
,265 ,164 1 ,240 ,257 ,562

**
 

Sig. (2-tailed) ,157 ,386  ,201 ,170 ,001 

N 30 30 30 30 30 30 

Potongan 

fungsional 

Pearson 

Correlation 
,632

**
 ,340 ,240 1 ,189 ,789

**
 

Sig. (2-tailed) ,000 ,066 ,201  ,316 ,000 

N 30 30 30 30 30 30 

Harga 

Geografis 

Pearson 

Correlation 
,059 ,295 ,257 ,189 1 ,480

**
 

Sig. (2-tailed) ,757 ,114 ,170 ,316  ,007 

N 30 30 30 30 30 30 

TOTAL_

X3 

Pearson 

Correlation 
,769

**
 ,654

**
 ,562

**
 ,789

**
 ,480

**
 1 

Sig. (2-tailed) ,000 ,000 ,001 ,000 ,007  

N 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



Loyalitas Pelanggan 

 

 
Correlations 

 

Makes 
Regular 
Repeat 
purchase 

Purchase 
Across 
Product 
And 
Service 
Lines 

Refer 
Others 

Demonstrat
es in 
immunity to 
the pull of 
the 
competition 

Demonstrates 
in immunity to 
the pull of the 
competition 

TOTAL
_Y 

Makes 
Regular 
Repeat 
purchase 

Pearson 
Correlatio
n 

1 ,132 ,321 ,584
**
 ,428

*
 ,698

**
 

Sig. (2-
tailed) 

 ,485 ,083 ,001 ,018 ,000 

N 30 30 30 30 30 30 
Purchase 
Across 
Product And 
Service Lines 

Pearson 
Correlatio
n 

,132 1 ,330 ,613
**
 ,256 ,648

**
 

Sig. (2-
tailed) 

,485  ,075 ,000 ,172 ,000 

N 30 30 30 30 30 30 
Refer Others Pearson 

Correlatio
n 

,321 ,330 1 ,493
**
 ,528

**
 ,705

**
 

Sig. (2-
tailed) 

,083 ,075  ,006 ,003 ,000 

N 30 30 30 30 30 30 
Demonstrate
s in immunity 
to the pull of 
the 
competition 

Pearson 
Correlatio
n 

,584
**
 ,613

**
 ,493

**
 1 ,403

*
 ,888

**
 

Sig. (2-
tailed) 

,001 ,000 ,006  ,027 ,000 

N 30 30 30 30 30 30 
Demonstrate
s in immunity 
to the pull of 
the 
competition 

Pearson 
Correlatio
n 

,428
*
 ,256 ,528

**
 ,403

*
 1 ,679

**
 

Sig. (2-
tailed) 

,018 ,172 ,003 ,027  ,000 

N 30 30 30 30 30 30 
TOTAL_Y Pearson 

Correlatio
n 

,698
**
 ,648

**
 ,705

**
 ,888

**
 ,679

**
 1 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 



 

 

 

 

 

 

 

 

LAMPIRAN D 

FREKUENSI JENIS KELAMIN,  

PEKERJAAN, PENDAPATAN, USIAA 

JAWABAN RESPONDEN 

 

 

 

 



 
Frequencies 
 

 

 

Statistics 

Jenis_kelamin   

N Valid 100 

Missing 0 

 

 

Jenis_kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid pria 57 57,0 57,0 57,0 

wanita 43 43,0 43,0 100,0 

Total 100 100,0 100,0  

 
 



 
Frequencies 
 

 
 

[DataSet0]  

 

 

 

Statistics 

pekerjaan   

N Valid 100 

Missing 0 

 

 

pekerjaan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid pegawai swasta 4 4,0 4,0 4,0 

pelajar 16 16,0 16,0 20,0 

pengusaha  31 31,0 31,0 51,0 

PNS 9 9,0 9,0 60,0 

swasta 19 19,0 19,0 79,0 

wiraswasta 21 21,0 21,0 100,0 

Total 100 100,0 100,0  

 
 



 
Frequencies 
 

 

 

Statistics 

pendapatan   

N Valid 100 

Missing 0 

 

 

pendapatan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10,00 11 11,0 11,0 11,0 

19,00 21 21,0 21,0 32,0 

20,00 16 16,0 16,0 48,0 

35,00 13 13,0 13,0 61,0 

50,00 39 39,0 39,0 100,0 

Total 100 100,0 100,0  

 
 



 

FREQUENCIES VARIABLES=Usia 

  /ORDER=ANALYSIS. 

 

 

 
Frequencies 
 

 

 

Statistics 

Usia   

N Valid 100 

Missing 0 

 

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17 49 49,0 49,0 49,0 

26 46 46,0 46,0 95,0 

51 5 5,0 5,0 100,0 

Total 100 100,0 100,0  

 
 



 

 
Frequencies – Citra Merek 
 

Statistics 

 Favorable_1 Favorable_2 Strengthness Uniquesness_1 Uniquesness_2 

N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 4,1400 4,4900 4,0700 4,1000 4,1400 
Median 5,0000 5,0000 4,0000 4,0000 4,0000 
Mode 5,00 5,00 5,00 5,00 4,00 
Sum 414,00 449,00 407,00 410,00 414,00 

 

 
Frequency Table 

Favorable_1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 18 18,0 18,0 19,0 

3,00 6 6,0 6,0 25,0 

4,00 16 16,0 16,0 41,0 

5,00 59 59,0 59,0 100,0 

Total 100 100,0 100,0  

 
Favorable_2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 3 3,0 3,0 3,0 

3,00 10 10,0 10,0 13,0 

4,00 19 19,0 19,0 32,0 

5,00 68 68,0 68,0 100,0 

Total 100 100,0 100,0  

 

 

 
Strengthness 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 5 5,0 5,0 5,0 

2,00 5 5,0 5,0 10,0 

3,00 15 15,0 15,0 25,0 

4,00 28 28,0 28,0 53,0 

5,00 47 47,0 47,0 100,0 

Total 100 100,0 100,0  



 

 

 
Uniquesness_1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 6 6,0 6,0 6,0 

2,00 6 6,0 6,0 12,0 

3,00 9 9,0 9,0 21,0 

4,00 30 30,0 30,0 51,0 

5,00 49 49,0 49,0 100,0 

Total 100 100,0 100,0  

 

 
Uniquesness_2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 4 4,0 4,0 4,0 

2,00 3 3,0 3,0 7,0 

3,00 7 7,0 7,0 14,0 

4,00 47 47,0 47,0 61,0 

5,00 39 39,0 39,0 100,0 

Total 100 100,0 100,0  

 
 



Frequencies – Kualitas Pelayanan 
 
[DataSet8]  

Statistics 

 Tangibles Empathy Reliability Responsiveness Assurance 

N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 3,9700 4,2200 3,9600 4,4000 4,2500 
Median 4,0000 4,0000 4,0000 5,0000 4,0000 
Mode 4,00 4,00

a
 4,00 5,00 5,00 

Sum 397,00 422,00 396,00 440,00 425,00 

a. Multiple modes exist. The smallest value is shown 

 

 
Frequency Table 

Tangibles 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 5 5,0 5,0 5,0 

2,00 9 9,0 9,0 14,0 

3,00 7 7,0 7,0 21,0 

4,00 42 42,0 42,0 63,0 

5,00 37 37,0 37,0 100,0 

Total 100 100,0 100,0  

 
Empathy 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 7 7,0 7,0 7,0 

3,00 7 7,0 7,0 14,0 

4,00 43 43,0 43,0 57,0 

5,00 43 43,0 43,0 100,0 

Total 100 100,0 100,0  

 
Reliability 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 5 5,0 5,0 5,0 

2,00 6 6,0 6,0 11,0 

3,00 9 9,0 9,0 20,0 

4,00 48 48,0 48,0 68,0 

5,00 32 32,0 32,0 100,0 

Total 100 100,0 100,0  



 
Responsiveness 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 7 7,0 7,0 7,0 

3,00 4 4,0 4,0 11,0 

4,00 31 31,0 31,0 42,0 

5,00 58 58,0 58,0 100,0 

Total 100 100,0 100,0  

 

Assurance 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 2 2,0 2,0 2,0 

2,00 2 2,0 2,0 4,0 

3,00 12 12,0 12,0 16,0 

4,00 37 37,0 37,0 53,0 

5,00 47 47,0 47,0 100,0 

Total 100 100,0 100,0  

 
 



Frequencies – Harga 

Statistics 

 
Potongan_ 
tunai1 

Potongan_ 
tunai2 

Potongan_ 
jumlah 

Potongan_ 
fungsional Harga_geografis 

N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 3,9000 4,1200 4,1100 4,3400 4,3000 
Median 4,0000 4,0000 4,0000 5,0000 4,0000 
Mode 4,00 5,00 4,00 5,00 4,00 
Sum 390,00 412,00 411,00 434,00 430,00 

 

 
Frequency Table 

Potongan_tunai1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 4 4,0 4,0 4,0 

2,00 6 6,0 6,0 10,0 

3,00 12 12,0 12,0 22,0 

4,00 52 52,0 52,0 74,0 

5,00 26 26,0 26,0 100,0 

Total 100 100,0 100,0  

 
Potongan_tunai2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 5 5,0 5,0 5,0 

2,00 5 5,0 5,0 10,0 

3,00 10 10,0 10,0 20,0 

4,00 33 33,0 33,0 53,0 

5,00 47 47,0 47,0 100,0 

Total 100 100,0 100,0  

 
 
 

Potongan_jumlah 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 2 2,0 2,0 2,0 

2,00 6 6,0 6,0 8,0 

3,00 7 7,0 7,0 15,0 

4,00 49 49,0 49,0 64,0 

5,00 36 36,0 36,0 100,0 

Total 100 100,0 100,0  



 

 
Potongan_fungsional 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 2 2,0 2,0 2,0 

2,00 8 8,0 8,0 10,0 

3,00 9 9,0 9,0 19,0 

4,00 16 16,0 16,0 35,0 

5,00 65 65,0 65,0 100,0 

Total 100 100,0 100,0  

 
Harga_geografis 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 2 2,0 2,0 3,0 

3,00 6 6,0 6,0 9,0 

4,00 48 48,0 48,0 57,0 

5,00 43 43,0 43,0 100,0 

Total 100 100,0 100,0  

 
 



Frequencies – Loyalitas Pelanggan 
 

Statistics 

 
makes_
regular 

purchase_ 
across 

refer_ 
others 

Demonstrates 
_immunity1 

demontrates_ 
immunity2 

N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 3,8900 4,4100 3,8600 4,2900 4,0800 
Median 4,0000 5,0000 4,0000 5,0000 4,0000 
Mode 4,00 5,00 4,00 5,00 4,00 
Sum 389,00 441,00 386,00 429,00 408,00 

 

Frequency Table 
makes_regular 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 5 5,0 5,0 5,0 

2,00 9 9,0 9,0 14,0 

3,00 8 8,0 8,0 22,0 

4,00 48 48,0 48,0 70,0 

5,00 30 30,0 30,0 100,0 

Total 100 100,0 100,0  

 
purchase_across 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 2 2,0 2,0 3,0 

3,00 10 10,0 10,0 13,0 

4,00 29 29,0 29,0 42,0 

5,00 58 58,0 58,0 100,0 

Total 100 100,0 100,0  

 
 

 
refer_others 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 3 3,0 3,0 3,0 

2,00 7 7,0 7,0 10,0 

3,00 11 11,0 11,0 21,0 

4,00 59 59,0 59,0 80,0 

5,00 20 20,0 20,0 100,0 

Total 100 100,0 100,0  



 

 
demonstrates_immunity1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 8 8,0 8,0 9,0 

3,00 11 11,0 11,0 20,0 

4,00 21 21,0 21,0 41,0 

5,00 59 59,0 59,0 100,0 

Total 100 100,0 100,0  

 
demontrates_immunity2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1,00 2 2,0 2,0 2,0 

2,00 6 6,0 6,0 8,0 

3,00 7 7,0 7,0 15,0 

4,00 52 52,0 52,0 67,0 

5,00 33 33,0 33,0 100,0 

Total 100 100,0 100,0  

 
 



 

 

 

 

 

 

 

 

LAMPIRAN E 

UJI REGRESI, UJI F, UJI T DAN  

ANALISIS DETERMINASI 

 



 

 

Regression 
 
 

[DataSet0]  

 
Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 ,909
a
 ,827 ,821 1,455 

a. Predictors: (Constant), Harga, Citra_Merek, Kualitas_Layanan 

 

 
ANOVA

a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 967,775 3 322,592 152,454 ,000
b
 

Residual 203,135 96 2,116   
Total 1170,910 99    

a. Dependent Variable: Loyalitas_pelanggan 
b. Predictors: (Constant), Harga, Citra_Merek, Kualitas_Layanan 

 

 
Coefficients

a
 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1,653 ,914  1,809 ,074 

Citra_Merek ,431 ,073 ,481 5,931 ,000 

Kualitas_Layanan ,194 ,078 ,202 2,471 ,015 

Harga ,280 ,073 ,289 3,862 ,000 

a. Dependent Variable: Loyalitas_pelanggan 

 

 

 

 
Variables Entered/Removed

a
 

Model Variables Entered 
Variables 
Removed Method 

1 Harga, 
Citra_Merek, 
Kualitas_Layanan
b
 

. Enter 

a. Dependent Variable: Loyalitas_pelanggan 
b. All requested variables entered. 

 
 



 







 







 




