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RINGKASAN

Wulan Adinda Saputri, 2024, Penerapan Aplikasi E-Health Pada Peraturan
Walikota Nomor 92 Tahun 2023 Tentang Jaminan Kesehatan Semesta
(Universal Health Coverage) Bagi Penduduk Kota Surabaya

Penyelenggaraan pelayanan publik yang efektif dan efisien akan memberikan
pelayanan prima pada masyarakat sebagai penerima layanan publik. Pelayanan
publik sangatlah beragam satu diantaranya adalah pelayanan kesehatan. Guna
meningkatkan pelayanan kesehatan kepada masyarakat maka terbentuk suatu
inovasi pelayanan kesehatan melalui e-government. Pelayanan kesehatan melalui e-
government ini diwujudkan dalam bentuk e-health. E-health adalah suatu aplikasi
pendaftaran pasien secara online. Artinya pasien tidak perlu datang langsung ke
loket pelayanan melainkan bagi yang mempunyai koneksi internet cukup mendaftar
di rumah dengan membuka alamat (ehealth.surabaya.go.id) atau melalui e-Kios
(yang mewadai e-health) yang tersedia di puskemas Kota Surabaya.

Hasil penelitian mengenai penerapan aplikasi e-health pada Peraturan Walikota
Nomor 92 Tahun 2023 tentang jaminan kesehatan semesta (universal health
coverage) bagi penduduk Kota Surabaya untuk mengetahui bagaimana langkah
Dinas Kesehatan mencapai program secara optimal. Untuk mengetahuinya, terdapat
tiga indikator keberhasilan optimalisasi dengan dukungan (support), kapasitas
(capacity) dan nilai (value). Dari beberapa indikator diatas, dapat dikatakan bahwa
terdapat indikator yang sudah tercapai dengan baik dan efektif. Sementara pada
indikator dukungan masih kurang terkait penyebaran informasi yang belum merata.
Dengan kata lain, masih diperlukan sosialisasi lanjutan kepada masyarakat dari
pihak Dinas Kesehatan Kota Surabaya.

Kata kunci: penerapani, ehealth, pelayanan publik
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SUMMARY

Wulan Adinda Saputri, 2024, Implementation of E-Health Applications in Mayor
Regulation Number 92 of 2023 concerning Universal Health Insurance for
Surabaya City Residents

Effective and efficient implementation of public services will provide excellent
service to the community as recipients of public services. Public services are very
diverse, one of which is health services. In order to improve health services to the
community, an innovation in health services through e-government was formed.
Health services through e-government are realized in the form of e-health. E-health
is an online patient registration application. This means that patients do not need to
come directly to the service counter, but for those who have an internet connection,
they can simply register at home by opening the address (ehealth.surabaya.go.id) or
via e-Kios (which accommodates e-health) available at Surabaya City health centers.

The results of research regarding the implementation of e-health applications in
Mayor Regulation Number 92 of 2023 concerning universal health insurance for
residents of the City of Surabaya to find out how the Health Service takes steps to
achieve optimal programs. To find out, there are three indicators of successful
optimization with support, capacity and value. From the several indicators above, it
can be said that there are indicators that have been achieved well and effectively.
Meanwhile, support indicators are still lacking due to the uneven distribution of
information. In other words, further outreach to the community is still needed from
the Surabaya City Health Service.

Keywords: implementation, ehealth, public services
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