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ABSTRACT 

 

This research aims to describe the East Java Provincial Government's Public Relations 

strategy in managing the social media Instagram @humasprovjatim and also how the 

public responds to the East Java Provincial Government's Public Relations activities 

in managing the social media Instagram @humasprovjatim. The method used by 

researchers is using a qualitative approach through interviews with sources. And the 

object focused on in this research is East Java Provincial Government Public 

Relations. The results show that the implementation of the PR strategy by the East 

Java Provincial Government Public Relations still has several shortcomings, such as 

less than optimal planning when brainstorming, not having a certain time to publish 

content, and also the content and form of packaging being too monotonous, so there 

is a need for a strategy that must be implemented. more detailed. The strategies used 

are included in the 4-step Public Relations process, including situation analysis, 

strategic planning, strategy implementation, and finally, evaluation. This research 

aims to describe the East Java Provincial Government's Public Relations strategy in 

managing the social media Instagram @humasprovjatim and also how to respond the 

public regarding the Public Relations activities of the East Java Provincial 

Government in managing social media Instagram @humasprovjatim. The method 

used by researchers is using a qualitative approach through interviews with sources. 

And the object focused on in this research is East Java Provincial Government Public 

Relations. The results show that the implementation of the PR strategy by the East 

Java Provincial Government Public Relations still has several shortcomings, such as 

less than optimal planning when brainstorming, not having a certain time to publish 

content, and also the content and form of packaging being too monotonous, so there 

is a need for a strategy that must be implemented. more detailed. The strategies used 

are included in the 4-step Public Relations process, including situation analysis, 

strategic planning, strategy implementation, and finally, evaluation. 
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ABSTRAK 

 

Adanya penelitian ini bertujuan untuk mendeskripsikan strategi Humas Pemerintah 

Provinsi Jawa Timur dalam pengelola an media sosial Instagram @humasprovjatim 

dan juga bagaimana respon masyarakat terhadap aktivitas Humas Pemerintah Provinsi 

Jawa Timur dalam mengelola media sosial Instagram @humasprovjatim. Metode 

yang digunakan oleh peneliti yakni menggunakan pendekatan kualitatif melalui 

wawancara kepada narasumber. Serta objek yang difokuskan dalam penelitian ini 

adalah Humas Pemerintah Provinsi Jawa Timur. Dengan hasil yang menunjukan 

bahwa penerapan strategi Humas oleh Humas Pemprov Jatim masih memiliki 

beberapa kekurangan, seperti perencanaan yang kurang maksimal saat melakukan 

brainstorming, belum memiliki waktu tertentu untuk mempublish sebuah konten, dan 

juga konten dan bentuk pengemasan terlalu monoton, sehingga perlu adanya strategi 

yang harus terperinci lagi. Strategi yang digunakan yang termasuk kedalam proses 4 

langkah Public Relation diantaranya yakni analisis situasi, perencanaan strategi, 

pelaksanaan strategi, dan yang terkahir yakni evaluasi. 

 

Kata Kunci : Konten, Instagram, Strategi, Humas 
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peneliti mampu menyelesaikan penelitian yang menjadi tugas akhir sebagai 
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