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RINGKASAN

Kimia Farma sebagai perusahaan healthycare dan sebagai agen pembangunan
(Agent of Development), untuk membangun kesehatan dan ketahanan nasional sebagai
bentuk program “BUMN Untuk Indonesia”. Usaha bidang kesehatan juga sangat
berkembang dengan tuntutan pasar semakin tinggi dan persaingan semakin kompetitif
terkait dengan regulasi yang ketat dan biaya operasional yang tinggi, Maka untuk
menjawab tantangan tersebut, Kimia Farma Tbk berfokus pada nilai nilai yang
bersinambungan dengan mengoptimalisasi aset yang dimiliki dan mengelola
perusahaan dengan dukungan sumber daya manusia yang profesional, dengan begitu
diharapkan, Kimia Farma dapat menjadi pilihan utama bagi masyarakat Indonesia dan
berdaya saing global.

Penelitian 1n1 dilaksanakan di Unit Produksi PT Kimia Farma Plant
Watudakon yang terletak di Jombang, Jawa Timur, selama periode September hingga
Desember. Sampel penelitian 1n1 terdiri dar1 92 karyawan PT Kimia Farma Plant
Watudakon yang dipilih melalui penyebaran kuesioner. Metode yang digunakan
dalam penelitian in1 adalah metode kuantitatif.

Hasil analisis menunjukkan bahwa uji t menunjukkan signifikansi variabel
human relation (x1) sebesar 0,000 dan signifikansi variabel stres kerja (x2) sebesar
0,005. Selain 1tu, nilai t hitung untuk variabel stress kerja tersebut adalah negatif.
Sementara itu, signifikansi untuk variabel lingkungan kerja (x3) menunjukkan nilai
0,000. Dengan demikian ketiga variabel bebas tersebut nilai signifikansinya kurang
dar1 0,05 Hal in1 mengindikasikan bahwa human relation, stres kerja, dan lingkungan
kerja memiliki pengaruh secara parsial terhadap kinerja karyawan di PT Kimia Farma
Plant Watudakon Jombang. dar1 hasil F diperoleh nilai signifikansi sebesar 0,000 yang
berarti lebih kecil dari 0,05 sehingga dapat disimpulkan bahwa Human Relation (X1),
Stres kerja (X2) dan lingkungan kerja (X3) berpengaruh secara simultan terhadap
kinerja karyawan (Y).

Penelitian in1 diharapkan dapat menjadi referensi penting dan landasan dalam
proses pengambilan keputusan di Unit Produksi Kimia Farma Plant Watudakon,
Jombang, terutama dalam konteks Human Relation (X1), Stres Kerja (X2), dan
Lingkungan Kerja (X3). Selain 1tu, melalui penelitian ini1, diharapkan akan tercipta
pemahaman dan wawasan yang lebih mendalam mengenai aspek-aspek tersebut yakni
Human Relation (X1), Stres Kerja (X2), dan Lingkungan Kerja (X3) di PT Kimia
Farma Tbk Plant Watudakon, Jombang.
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SUMMARY

Kimia Farma as a healthy care company and as a development agent (Agent
of Development), to build national health and resilience as a form of the "BUMN for
Indonesia" program. The health sector business is also growing rapidly with
increasingly high market demands and increasingly competitive competition related
to strict regulations and high operational costs. So to answer these challenges, Kimia
Farma Tbk focuses on sustainable value by optimizing the assets it owns and
managing the company carefully. With the support of professional human resources,
it is hoped that Kimia Farma can become the main choice for the Indonesian people
and be globally competitive.

This research was carried out at the PT Kimia Farma Plant Watudakon
Production Unit located in Jombang, East Java, during the period September to
December. The sample for this research consisted of 92 employees of PT Kimia Farma
Plant Watudakon who were selected through distributing questionnaires. The method
used in this research is a quantitative method.

The results of the analysis show that the t test shows the significance of the
human relations variable (x1) is 0,000 and the significance of the work stress variable
(x2) is 0.005. Apart from that, the calculated t value for these two variables is
negative. Meanwhile, the significance for the work environment variable shows a
value 0.000. Thus, the three independent variables have a significance value of less
than 0.05. This indicates that human relations, work stress and the work environment
have a partial influence on employee performance at PT Kimia Farma Plant
Watudakon Jombang. From the F results, a significance value of <0.001 is obtained,
which means it is smaller than 0.05, so it can be concluded that Human Relations
(x1), work stress (x2) and work environment (x3) simultaneously influence employee

performance ().

It is hoped that this research can become an important reference and basis
for the decision-making process at the Kimia Farma Plant Watudakon Production
Unit, Jombang, especially in the context of Human Relations (X1), Work Stress (X2),
and Work Environment (X3). Apart from that, through this research, it is hoped that
a deeper understanding and insight into these aspects will be created. Human
Relations (X1), Work Stress (X2), and Work Environment (X3) at PT Kimia Farma
Thk Plant Watudakon, Jombang.



ABSTRAK

Penelitian 1in1 dilakukan dengan tujuan untuk menganalisis pengaruh human
relation, stres Kerja, dan lingkungan kerja terhadap kinerja karyawan PT Kimia Farma
Plant Watudakon Jombang. Dalam penelitian ini, Teknik pengambilan sampel dengan
nonprobability sampling dan pengumpulan data menggunakan kuesioner sebanyak 92
karyawan. Metode pengumpulan data dilakukan melalui distribusi kuesioner kepada
responden. Penelitian ini bersifat assosiatif kausal dengan pendekatan kuantitatif.

Adapun teknik analisis data yang digunakan meliputi uji validitas, uji
reliabilitas, analisis regresi linier berganda, serta uji t (untuk analisis parsial) dan uji
F (untuk analisis simultan), sedangkan uji asumsi klasik meliputi uj1 linieritas, uji
normalitas, uji multikolonieritas, dan uji heteroskedastisitas disertar dengan
penghitungan koefisien determinasi. Semua analisis data in1 dikelola menggunakan
perangkat lunak statistik SPSS versi 25.

Hasil penelitian diperoleh kesimpulan bahwa secara parsial terdapat pengaruh
positif dan signifikan antara human relation terhadap kinerja pegawai, hal im terlihat
dar1 nilai signifikansi t sebesar 0,000 < 0,05. Stres kerja secara parsial memiliki
pengaruh signifikan namun memberikan arah negatif terhadap kinerja pegawai, hal
in1 terlihat dari nilai signifikansi t sebesar 0,005 < 0,05 dengan t hitung bernilai
negatif. Lingkungan kerja secara parsial memiliki pengaruh positif dan signifikansi
terhadap kinerja pegawai, hal 1n1 dapat terlihat dar1 nilai signifikansi t sebesar 0,000
< 0,05. Human relation, stres kerja dan lingkungan kerja secara simultan berpengaruh
positif dan signifikan terhadap kinerja karyawan PT Kimia Farma Tbk Plant
Watudakon Jombang dengan nilai signifikansi f sebesar 0,000 < 0,05.

Penelitian in1 diharapkan dapat menjadi sumber referensi dan penunjang yang
relevan dalam proses pengambilan keputusan PT Kimia Farma Plant Watudakon
Jombang terkait dengan aspek human relation, Stres kerja, dan Lingkungan kerja.
Lebih lanjut, penelitian in1 diharapkan mampu menyumbangkan pengetahuan serta

perspektif baru mengenai human relation, Stres kerja, dan lingkungan kerja di PT
Kimia Farma Tbk Plant Watudakon Jombang

Kata Kunci : Human Relation, Stres Kerja, Lingkungna Kerja, Kinerja Karyawan
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ABSTRACT

This research was conducted with the aim of analyzing the influence of human
relations, work stress, and the work environment on the performance of employees at
PT Kimia Farma Plant Watudakon Jombang. In this research, the sampling technique
was non-probability sampling and data collection using a questionnaire for 92
employees. The data collection method was carried out through distributing
questionnaires to respondents. This research is causal associative with a quantitative
approach.

The data analysis techniques used include validity tests, reliability tests,
multiple linear regression analysis, as well as t tests (for partial analysis) and F tests
(for simultaneous analysis), while classical assumption tests include linearity tests,
normality tests, multicollinearity tests, and heteroscedasticity test accompanied by
calculation of the coefficient of determination. All data analysis was managed using
SPSS version 25 statistical software.

The research results concluded that partially there is a positive and significant
influence between human relations on employee performance, this can be seen from
the t significance value of 0.000 < 0.05. Job stress partially has a significant but
negative influence on employee performance, this can be seen from the significance
value of t 0.005 < 0.05 with the calculated t being negative. The work environment
partially has a positive and significant influence on employee performance, this can
be seen from the t significance value of 0.000 < 0.05. Human relations, work stress
and the work environment simultaneously have a positive and significant effect on the
performance of employees at PT Kimia Farma Tbk Plant Watudakon Jombang with a
significance f value of 0.000 < 0.05.

It is hoped that this research can become a relevant source of reference and
support in the decision-making process of PT Kimia Farma Plant Watudakon
Jombang regarding aspects of human relations, work stress and the work
environment. Furthermore, it is hoped that this research will be able to contribute
new knowledge and perspectives regarding human relations, work stress and the work
environment at PT Kimia Farma Thk Plant Watudakon Jombang

Keywords: Human Relations, Work Stress, Work Environment, Employee
Performance
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