
ANALISIS PENERAPAN TOTAL
QUALITY MANAGEMENT
DALAM MENINGKATKAN

KUALITAS PELAYANAN PADA
EXPORT CENTER SURABAYA

by Sepdany Raihan Susanto

Submission date: 31-Jan-2024 10:36AM (UTC+0700)
Submission ID: 2282612566
File name: Manajemen_1212000317_Sepdany_Raihan_Susanto.pdf (151.85K)
Word count: 4333
Character count: 29617



19

20





1



2

2

21





1

16

17



3

12

20



16



















3

6

7

15



4

5

8

9

10

11

13

14

18



14%
SIMILARITY INDEX

14%
INTERNET SOURCES

7%
PUBLICATIONS

9%
STUDENT PAPERS

1 2%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

ANALISIS PENERAPAN TOTAL QUALITY MANAGEMENT DALAM
MENINGKATKAN KUALITAS PELAYANAN PADA EXPORT CENTER
SURABAYA
ORIGINALITY REPORT

PRIMARY SOURCES

erepo.unud.ac.id
Internet Source

e-jurnal.pnl.ac.id
Internet Source

dspace.uii.ac.id
Internet Source

digilibadmin.unismuh.ac.id
Internet Source

core.ac.uk
Internet Source

www.researchgate.net
Internet Source

ejournal.nusantaraglobal.ac.id
Internet Source

ejournal.bsi.ac.id
Internet Source

ejournal.sisfokomtek.org



9 1%

10 1%

11 1%

12 1%

13 1%

14 <1%

15 <1%

16 <1%

17 <1%

Internet Source

Submitted to UIN Syarif Hidayatullah Jakarta
Student Paper

repository.fe.unj.ac.id
Internet Source

123dok.com
Internet Source

Submitted to University of Surrey
Student Paper

Submitted to The Chartered Institute of
Marketing
Student Paper

jim.teknokrat.ac.id
Internet Source

repository.president.ac.id
Internet Source

Muh Jabir, Andi Hendra Syam, Rina Rina.
"Pengaruh Kualitas layanan dan Bauran
Pemasaran Terhadap Kepuasan Pengguna
Jasa pada PT. Pelayaran Nasional Indonesia
(Persero) cabang Sampit di Kalimantan
Tengah", PARADOKS : Jurnal Ilmu Ekonomi,
2022
Publication



18 <1%

19 <1%

20 <1%

21 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches < 15 words

digilib.unimed.ac.id
Internet Source

repository.untag-sby.ac.id
Internet Source

johannessimatupang.wordpress.com
Internet Source

www.scribd.com
Internet Source


