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RINGKASAN 

 

PENGARUH DISIPLIN KERJA,MOTIVASI KERJA DAN 

KOMPETENSI KERJA TERHADAP KINERJA PEGAWAI SATUAN 

POLISI PAMONG PRAJA KABUPATEN SUMENEP 

 

Salah satu faktor yang mempengaruhi tingkat keberhasilan suatu 

organisasi baik pemerintah maupun swasta adalah kinerja karyawan. Kinerja 

karyawan tidak lepas disiplin kerja, motivasi kerja dan kompetensi kerja 

karyawan suatu organisasi untuk berkembang, Setiap organisasi 

pemerintahan dituntut untuk dapat mengoptimalkan sumber daya manusia 

dan bagaimana sumber daya manusia dikelola. Pengelolaan sumber daya 

manusia tidak lepas dari faktor pegawai yang diharapkan dapat berprestasi 

sebaik mungkin demi mencapai tujuan organisasi pemerintah. Pada dasarnya 

sumber daya manusia adalah suatu sumber daya yang sangat dibutuhkan oleh 

suatu organisasi. Pegawai merupakan asset utama organisasi dan mempunyai 

peran yang strategis di dalam organisasi yaitu sebagai pemikir, perencana, 

dan pengendali aktivitas organisasi. 

Tujuan penelitian ini untuk membuktikan dan menganalisis  pengaruh 

disiplin kerja, motivasi kerja dan kompetensi terhadap kinerja Satpol PP 

Kabupaten Sumenep, Teknik pengumpulan data menggunakan kuesioner dan 

Teknik analisis menggunakan SPSS 26. 

Berdasarkan hasil penelitian yang diperoleh menunjukkan bahwa 

variabel Disiplin kerja (X1), Motivasi Kerja (X2) dan Kompetensi (X3), 

secara simultan berpengaruh secara signifikan terhadap Kinerja Pegawai (Y). 

Hal ini diketahui dari hasil uji F yang menunjukkan bahwa nilai sig. dalam 

uji F sebesar 0,000 yang artinya < dari 0,05, sehingga pengaruh seluruh 

variabel independen yang terdiri dari variabel Disiplin kerja (X1), Motivasi 

Kerja (X2) dan Kompetensi (X3) berpengaruh secara simultan terhadap 

Kinerja Pegawai (Y) Satpol PP Sumenep. Dengan demikian hipotesis 

penelitian yang berbunyi “Terdapat pengaruh signifikan variabel Disiplin 

kerja (X1), Motivasi Kerja (X2) dan Kompetensi (X3), secara simultan 

terhadap Kinerja Pegawai (Y)” adalah terbukti kebenaranya 
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Kesimpulan dari penelitian ini Disiplin Kerja berpengaruh positif dan 

signifikan terhadap Kinerja Pegawai Satpol PP di Sumenep. Motivasi Kerja 

berpengaruh positif dan signifikan terhadap Kinerja Pegawai Satpol PP 

Sumenep. Hasil penelitian ini dapat mengkonfirmasi Kompetensi 

berpengaruh positif dan signifikan. terhadap Kinerja Pegawai Satpol PP 

Sumenep. Hasil penelitian ini dapat mengkonfirmasi Disiplin kerja (X1), 

Motivasi Kerja (X2) dan Kompetensi (X3), secara simultan berpengaruh 

secara signifikan terhadap Kinerja Pegawai. 
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ABSTRACT 

WORK ON THE PERFORMANCE OF EMPLOYEES OF THE 

SUMENEP DISTRICT PAMONG PRAJA POLICE UNIT 

 

By  

Wahyu Efendi  

 

The aim of this research is to prove and analyze the influence of work 

discipline, work motivation and competence on the performance of the 

Sumenep Regency Satpol PP. The data collection technique uses a 

questionnaire and the analysis technique uses SPSS 26. 

The research results show that the variables Work Discipline (X1), 

Work Motivation (X2) and Competence (X3) simultaneously have a 

significant effect on Employee Performance (Y). This is known from the F 

test results which show that the sig. in the F test it is 0.000, which means < 

0.05, so the influence of all independent variables consisting of the variables 

Work Discipline (X1), Work Motivation (X2) and Competency (X3) 

simultaneously influences the Performance of Sumenep Satpol PP Employees 

(Y) Thus, the research hypothesis which states "There is a significant 

influence of the variables Work Discipline (X1), Work Motivation (X2) and 

Competence (X3), simultaneously on Employee Performance (Y)" is proven 

to be true. 

 

Keywords: Work Descipline,Work Motivation,Competency and 

Performance 

 

 

 

 



 

x 
 

DAFTAR ISI 

LEMBAR PENGESAHAN SKRIPSI ........................................................... I 

LEMBAR PENGESAHAN SKRIPSI .......................................................... II 

LEMBAR SURAT PERNYATAAN ANTI PELAGIAT ............................. III 

ABSTRACT .............................................................................................. IX 

DAFTAR ISI .............................................................................................. X 

DAFTAR GAMBAR ............................................................................... XIV 

DAFTAR TABEL ..................................................................................... XV 

DAFTAR LAMPIRAN ........................................................................... XVI 

BAB I  PENDAHULUAN ............................................................................1 

1.1 LATAR BELAKANG ................................................................................1 

1.2 RUMUSAN MASALAH .............................................................................5 

1.3 TUJUAN PENELITIAN .............................................................................6 

1.4 MANFAAT PENELITIAN..........................................................................6 

BAB II  TELAAH PUSTAKA ......................................................................7 

2.1 LANDASAN TEORI .................................................................................7 

2.1.1 Manajemen Sumber Daya Manusia ...............................................7 

2.1.2 Komponen manajemen Sumber Daya Manusia ..............................8 

2.1.3 Fungsi Manajemen Sumber Daya Manusia ....................................8 

2.1.4 Peranan Manajemen Sumber Daya Manusia ..................................9 

2.2 DISIPLIN KERJA .................................................................................. 10 

2.2.1 Faktor-faktor yang Mempengaruhi Disiplin Kerja ....................... 11 

2.2.2 Jenis-Jenis Disiplin ...................................................................... 12 

2.2.3 Prinsip-Prinsip Disiplin ............................................................... 12 

2.2.4 Indikator Disiplin Kerja ............................................................... 13 

2.3 MOTIVASI, .......................................................................................... 14 

2.3.1 Teori Motivasi ............................................................................. 15 

2.3.2 Tujuan Motivasi .......................................................................... 18 

2.3.3 Faktor - Faktor yang Mempengaruhi Motivasi ............................. 18 

2.3.4 Indikator Motivasi ....................................................................... 19 

2.4 KOMPETENSI PEGAWAI ....................................................................... 19 

2.4.1 Manfaat Penggunaan Kompetensi................................................ 20 

2.4.2 Faktor-faktor yang Mempengaruhi Kompetensi ........................... 20 

2.4.3 Karakteristik Kompetensi ............................................................ 21 



 
 

xi 

 

2.4.4 Indikator Kompetensi Pegawai .................................................... 21 

2.5 KINERJA PEGAWAI .............................................................................. 22 

2.5.1 Faktor-faktor Yang Mempengaruhi Kinerja ................................. 23 

2.5.2. Aspek-aspek Kinerja .................................................................. 24 

2.5.3 Indikator Kinerja Pegawai ......................................................... 25 

2.6 PENELITIAN TERDAHULU .................................................................... 26 

2.7 KERANGKA KONSEPTUAL  .................................................................. 30 

2.8 HIPOTESIS PENELITIAN ....................................................................... 31 

2.8.1 Hubungan Disiplin Kerja terhadap Kinerja .................................. 31 

2.8.2 Hubungan Motivasi Kerja dengan Kinerja Karyawan .................. 31 

2.8.4 Hubungan Disiplin kerja, Motivasi kerja dan kompetensi terhadap 

Kinerja Karyawan ................................................................................ 32 

BAB III METODE PENELITIAN .............................................................. 33 

3.1 DESAIN PENELITIAN ........................................................................... 33 

3.2 LOKASI DAN WAKTU PENELITIAN ....................................................... 33 

3.2.1 Lokasi Penelitian ......................................................................... 33 

3.2.2 Waktu Penelitian ......................................................................... 33 

3.3 JENIS DAN SUMBER DATA ................................................................... 33 

3.4.1 Populasi Penelitian ...................................................................... 34 

3.4.2 Sampel Penelitian ........................................................................ 34 

3.5 TEKNIK PENGUMPULAN DATA ............................................................ 34 

3.5.1 Pengukuran Instrumen ................................................................. 34 

3.6 DEFINISI KONSEPTUAL DAN OPERASIONAL VARIABEL ......................... 35 

3.7 PROSES PENGOLAHAN DATA ............................................................... 37 

3.8 METODE ANALISIS DATA .................................................................... 37 

3.8.1 Uji Kualitas Data ......................................................................... 37 

3.8.1.1 Uji Validitas ......................................................................... 37 

3.8.1.2 Uji Reliabilitas ...................................................................... 38 

3.8.2 Uji Asumsi Klasik ....................................................................... 38 

3.8.2.1 Uji Normalitas ...................................................................... 38 

3.8.2.2 Uji Mulitikolinearitas ............................................................ 39 

3.8.2.3 Uji Heteroskedastisitas .......................................................... 39 

3.8.3 Analisia Regresi Linier Berganda ................................................ 39 

3.9 TEKNIK PENGUJIAN HIPOTESIS DAN ANALISIS DATA............................ 40 

3.9.1 Teknik Pengujian Hipotsis........................................................... 40 

3.9.1.1 Uji t (Parsial) ........................................................................ 40 

3.9.1.2 Uji F (Simultan) .................................................................... 40 

3.9.2 Analisis Koefisien Determinan (R²) ............................................. 41 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .............................. 43 



 

xii 
 

4.1 SATPOL PP ......................................................................................... 43 

4.1.1 Nilai Nilai Organisasi .................................................................. 44 

4.1.2 Struktur Organisasi ..................................................................... 44 

4.1.3 Tugas Pokok dan Fungsi, ............................................................. 45 

4.2 DESKRIPSI HASIL PENELITIAN ............................................................. 46 

4.2.1 Deskripsi Karakteristik Responden .............................................. 46 

4.2.1.1 Deskripsi Karakteristik Responden Berdasarkan Jenis Kelamin

 ......................................................................................................... 46 

4.2.1.2 Karakteristik Responden Berdasarkan Lama Bekerja ............ 47 

4.2.1.3 Karakteristik Responden Berdasarkan Usia Responden ......... 47 

4.2.1.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir .. 48 

4.2.2 Analisis Deskriptif ..................................................................... 48 

4.2.2.1 Hasil Analisis Deskriptif  Variabel Disiplin Kerja ( X1 ) ....... 48 

4.2.2.2 Hasil Analisis Deskriptif Variabel Motivasi Kerja ( X2 )....... 49 

4.2.2.3 Hasil Analisis Deskriptif Variabel Kompetensi  ( X3 ) ........ 50 

4.2.2.4 Hasil Analisis Deskriptif  Variabel Kinerja ( Y ) ................. 52 

4.3 HASIL UJI INSTRUMEN ........................................................................ 53 

4.3.1 Uji Validitas ................................................................................ 53 

4.3.2 Uji Reliabilitas ............................................................................ 54 

4.4 ANALISA DATA................................................................................... 55 

4.4.1 Uji Asumsi Klasik ....................................................................... 55 

4.4.1.1 Uji Normalitas ...................................................................... 55 

4.4.1.2 Uji Multikolinearitas ............................................................. 56 

4.4.1.3 Uji Heteroskedastisitas .......................................................... 56 

4.4.2 Regresi Linear Berganda ............................................................. 57 

4.4.3 Koefisien Determinasi ................................................................. 58 

4.5 PENGUJIAN HIPOTESIS......................................................................... 59 

4.5.1 Uji t ............................................................................................. 59 

4.5.2 Uji F ............................................................................................ 60 

4.6 PEMBAHASAN HASIL TEMUAN PENELITIAN ......................................... 61 

4.6.1 Pengaruh Disiplin Kerja, Motivasi Kerja dan Kompetensi Secara 

Simultan terhadap Kinerja Pegawai ...................................................... 61 

4.6.2 Pengaruh Disiplin Kerja Terhadap Kinerja Pegawai .................... 62 

4.6.3 Pengaruh Motivasi Kerja Terhadap Kinerja Pegawai ................... 62 

4.6.4 Kompetensi berpengaruh terhadap Kinerja Pegawai .................... 62 

BAB V  PENUTUP..................................................................................... 63 

5.1 SIMPULAN .......................................................................................... 63 

5.2 SARAN................................................................................................ 63 

DAFTAR  PUSTAKA ................................................................................ 64 



 
 

xiii 

 

LAMPIRAN ............................................................................................... 70 

 

 

 

  



 

xiv 
 

DAFTAR GAMBAR 

 

Gambar 4.1 Struktur Organisasi Satpol  PP Kabupaten  Sumenep ............... 46 

Gambar 4.2 Scatterplot ............................................................................... 57 

 

   



 
 

xv 

 

DAFTAR TABEL 

 

Tabel 3.1 Skala Likert ................................................................................. 34 

Tabel 4.1 Jenis Kelamin Responden ............................................................ 46 

Tabel 4.2 Lama Masa Kerja Responden ...................................................... 47 

Tabel 4.3 Usia Responden ........................................................................... 47 

Tabel 4.4 Pendidikan Terakhir Responden .................................................. 48 

Tabel 4.5 Hasil Analisis Deskriptif Variabel Disiplin Kerja (X1) ................ 48 

Tabel 4.6 Hasil Analisis Deskriptif Variabel Motivasi Kerja (X2) ............... 49 

Tabel 4.7 Hasil Analisis Deskriptif Variabel Kompetensi (X3) .................... 50 

Tabel 4.8 Hasil Analisis Deskriptif Variabel Kinerja (Y) ............................. 52 

Tabel 4.9 Hasil Uji Validitas ....................................................................... 53 

Tabel 4.10 Hasil Uji Reliabilitas ................................................................. 54 

Tabel 4.11 Hasil Uji Normalitas .................................................................. 55 

Tabel 4.12 Hasil Uji Multikolinearitas ........................................................ 56 

Tabel 4.13 Uji Regresi Linier Berganda ...................................................... 57 

Tabel 4.14 Hasil Koefisien Determinasi ...................................................... 58 

Tabel 4.15 Hasil Uji t .................................................................................. 59 

Tabel 4.16 Hasil Uji F ................................................................................. 61 

  



 

xvi 
 

DAFTAR LAMPIRAN 

Lampiran 1 :  Lembar Kuesioner ........................................................................... 70 
Lampiran 2 : Hasil Kuesioner ............................................................................... 74 
Lampiran 3 : Hasil SPSS 26 .................................................................................. 79 
Lampiran 4 : Hasil Turnitin ................................................................................... 90 
 


	LEMBAR PENGESAHAN SKRIPSI
	LEMBAR PENGESAHAN SKRIPSI (1)
	LEMBAR SURAT PERNYATAAN ANTI PELAGIAT
	ABSTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR LAMPIRAN

