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ABSTRACT 

 

EFFECT OF WORK SATISFACTION, WORK LOYALTY AND 

PHYSICAL WORK ENVIRONMENT TO EMPLOYEES 

PERFORMANCE IN PT. BANK SAVING COUNTRY (PERSERO) 

TBK BRANCH SURABAYA. 

 

BY: 

NOVI ERLINA DWI LESTARI 

1211408075 

 

This research is a research using quantitative approach, this research is a 

population study with the number of respondents as many as 56 employees. 

Instruments in this study have passed the test of validity, and reliability. Data 

collection using survey with questionnaire instrument, while data analysis is 

done by using multiple regression analysis. 

The result of research of regression analysis is known the biggest regression 

coefficient value on job satisfaction variable, so job satisfaction has dominant 

influence to employee performance at PT. Bank Tabungan Negara (Persero) 

Tbk Surabaya Branch, while the results of simultaneous research Fhitung = 

23.747> Ftabel 2.78, then the variable job satisfaction, work loyalty, and non-

physical work environment simultaneously affect employee performance, 

while the results of the T test known at a significant level of 5% indicates that 

the variables of job satisfaction, work loyalty and non-physical work 

environment partially affect the performance of employees of PT. Bank 

Tabungan Negara (Persero) Tbk Surabaya Branch. 

From the results of determination coefficient analysis obtained figure 0.760 

which means the three independent variables (job satisfaction, work loyalty 

and non physical work environment) able to explain the changes that occur in 

the dependent variable (employee performance) and the results of correlation 

coefficient analysis R there is a relationship between job satisfaction, loyalty 

work and non-physical work environment influence simultaneously and very 

tightly and positively to employee performance equal to 0,760. 

Keywords: job satisfaction, work loyalty and non physical work 

environment. 
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ABSTRAK 
 

PENGARUH KEPUASAN KERJA, LOYALITAS KERJA DAN 

LINGKUNGAN KERJA NON FISIK  TERHADAP KINERJA 

KARYAWAN PADA PT. BANK TABUNGAN NEGARA (PERSERO) 

TBK CABANG SURABAYA. 

 

BY: 

NOVI ERLINA DWI LESTARI 

1211408075 

 

Penelitian ini merupakan penelitian menggunakan pendekatan kuantitatif, 

penelitian ini adalah penelitian populasi dengan jumlah responden sebanyak 

56 karyawan. Instrument dalam penelitian ini telah melewati uji validitas, dan 

reliabilitas. Pengumpulan data menggunakan survey dengan instrument 

kuesioner, sedangkan analisis data dilakukan dengan menggunakan analisis 

regresi berganda. 

Hasil penelitian analisis regresi diketahui nilai koefisien regresi terbesar pada 

variabel kepuasan kerja, sehingga kepuasan kerja memiliki pengaruh yang 

dominan terhadap kinerja karyawan pada PT. Bank Tabungan Negara 

(persero) Tbk Cabang Surabaya, sedangkan hasil penelitian secara simultan 

Fhitung = 23,747 > Ftabel 2,78, maka variabel kepuasan kerja, loyalitas 

kerja, dan lingkungan kerja non fisik berpengaruh secara simultan terhadap 

kinerja karyawan, sedangkan dari hasil uji T diketahui pada taraf signifikan 

5% menunjukkan bahwa variabel kepuasan kerja, loyalitas kerja dan 

lingkungan kerja non fisik berpengaruh secara parsial terhadap kinerja 

karyawan PT. Bank Tabungan Negara (persero) Tbk Cabang Surabaya. 

Dari hasil analisis koefisien determinasi didapat angka 0,760 yang artinya 

ketiga variabel bebas ( kepuasan kerja, loyalitas kerja dan lingkungan kerja 

non fisik ) mampu menjelaskan perubahan yang terjadi pada variabel terikat ( 

kinerja karyawan) dan hasil analisis koefisien kolerasi R terdapat hubungan 

antara kepuasan kerja, loyalitas kerja dan lingkungan kerja non fisik 

berpengaruh secara simultan dan bersifat sangat erat dan positif terhadap 

kinerja karyawan sebesar 0,760. 

Kata kunci : kepuasan kerja, loyalitas kerja dan lingkungan kerja non fisik. 
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