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PENGARUH EMPLOYEE ENGAGEMENT, TOXIC FRIENDSHIP,
RESILIENSI KARYAWAN TERHADAP BURNOUT DAN KINERJA
KARYAWAN PADA PT WIJAYA MEGA PUTERA DI SURABAYA

Citra Utami
Magister Manajemen, Fakultas Ekonomi dan Bisnis
Universitas 17 Agustus 1945 Surabaya

Abstrak

Penelitian ini bertujuan untuk menganalisis pengaruh employee engagement,
toxic friendship, dan resiliensi karyawan terhadap burnout sebagai variabel
intervening dan Kkinerja karyawan pada perusahaan PT Wijaya Mega Putera di
Surabaya.

Penelitian ini menggunakan metode survei dan analisis statistik untuk
mengumpulkan data dari sejumlah karyawan pada PT Wijaya Mega Putera Surabaya.

Hasil penelitian menunjukkan bahwa toxic friendship dan resiliensi karyawan
memiliki pengaruh positif signifikan terhadap variabel intervening burnout.
Kemudian, resiliensi karyawan dan variabel intervening burnout memiliki pengaruh
positif signifikan terhadap kinerja karyawan. Sedangkan employee engagement
berpengaruh negative signifikan terhadap burnout dan kinerja karyawan, sekaligus
variabel foxic friendship juga berpengaruh negative terhadap kinerja karyawan. Hasil
ini memiliki implikasi praktis dalam pengelolaan sumber daya manusia dan
manajemen karyawan. Perusahaan perlu memperhatikan pentingnya meningkatkan
employee engagement dan mengidentifikasi serta mengatasi foxic friendship di
lingkungan kerja. Selain itu, pengembangan resiliensi karyawan dapat menjadi
strategi yang efektif dalam mengurangi risiko burnout dan meningkatkan kinerja
karyawan.

Kata Kunci : Employee Engagement, Toxic Friendship, Resiliensi Karyawan, Burnout
dan Kinerja Karyawan.



THE INFLUENCE OF EMPLOYEE ENGAGEMENT, TOXIC FRIENDSHIP,
EMPLOYEE RESILIENCE ON BURNOUT AND EMPLOYEE
PERFORMANCE AT PT WIJAYA MEGA PUTERA IN SURABAYA

Citra Utami
Master of Management, Faculty of Economics and Business
University 17 August 1945 Surabaya

Abstract

This research aims to analyze the influence of employee engagement, toxic
friendship, and employee resilience on burnout as an intervening variable and
employee performance at the company PT Wijaya Mega Putera in Surabaya.

This research uses survey methods and statistical analysis to collect data from
a number of employees at PT Wijaya Mega Putera Surabaya.

The research results show that toxic friendship and employee resilience have
a significant positive influence on the intervening burnout variable. Then, employee
resilience and the intervening variable burnout have a significant positive influence
on employee performance. Meanwhile, employee engagement has a significant
negative effect on burnout and employee performance, while the toxic friendship
variable also has a negative effect on employee performance. These results have
practical implications in human resource management and employee management.
Companies need to pay attention to the importance of increasing employee
engagement and identifying and overcoming toxic friendships in the work
environment. In addition, developing employee resilience can be an effective strategy
in reducing the risk of burnout and improving employee performance.

Keywords: Employee Engagement, Toxic Friendship, Employee Resilience, Burnout
and Employee Performance.
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