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SUMMARY 

 

Siktus Carilo Hakang, 2023, Performance of the Regional Public Company 

(PERUMDA) Wae Mbeling in Providing Clean Water in Komodo District, West 

Manggarai Regency, Dr. Dra. Rachmawati Novaria, M.M, Dra. Indah Murti, M.si. 

Common Drinking Water Association Provincial Guideline (PERUMDA) 

West Manggarai System Number 31 of 2014 concerning Clean Water The board and 

Organization of the Wae Mbeliling Territorial Drinking Water Association, West 

Manggarai Regime. Perumda is an association that was framed to partake in local 

change exercises and further foster the arrangement of administrations to meet 

drinking water needs in the West Manggarai region. The point of the examination is 

to distinguish and portray restraining factors. Execution of the Wae Mbeling Local 

Public Organization (Perumda) savoring water giving clean water in Komodo sub- 

area, West Manggarai Rule. This exploration utilizes a subjective unmistakable 

examination type utilizing Levine's presentation hypothesis by checking out at 

resposivity, responsiveness and responsibility as the reason for investigation. The 

consequences of this exploration tracked down that the West Manggarai Local 

Public Organization (Perumda) has carried out an administration framework well 

by taking a gander at the exhibition of dealing with water conveyance by 

introducing pipes at a few places in West Manggarai as per the relevant 

arrangements of the Territorial Guideline strategy specified in 2014. End What is 

gotten from this exploration is that the exhibition of the Territorial Drinking Water 

Organization (PERUMDA) is to give clean water by appropriating pipes in the West 

Manggarai region through the arrangements that have been executed. As a matter 

of fact, through Levine's hypothesis, the exhibition setting shows that PERUMDA 

has a technique as a Functional Action Plan in checking water quality, yet as far as 

responsiveness, it was observed that there was a disparity in client care execution, 

specifically workers in the segment for paying attention to public grumblings didn't 

answer rapidly, subsequently hampering Perumda's presentation. 

Keywords: Performance, Management, Drinking Water Companies 
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RINGKASAN 

 

Siktus Carilo Hakang, 2023, Kinerja Perusahaan umum Daerah (PERUMDA) Wae 

Mbeling Dalam Penyediaan Air Bersih di Kecamatan Komodo Kabupaten 

Manggarai Barat, Dr. Dra. Rachmawati Novaria, M.M, Dra. Indah Murti, M.si 

Pedoman Umum Persatuan Air Minum Provinsi (PERUMDA) Sistem 

Manggarai Barat Nomor 31 Tahun 2014 tentang Air Bersih Pengurus dan Organisasi 

Persatuan Air Minum Wilayah Wae Mbeliling Rezim Manggarai Barat. Perumda 

merupakan perkumpulan yang dibentuk untuk ikut serta dalam upaya perubahan 

lokal dan lebih membina tata kelola pemerintahan dalam memenuhi kebutuhan air 

minum di wilayah Manggarai Barat. Maksud pemeriksaannya adalah untuk 

membedakan dan menggambarkan faktor-faktor penghambatnya. Terlaksananya 

Organisasi Masyarakat Daerah (Perumda) Wae Mbeling, dengan menggunakan jenis 

penelitian subjektif dengan memanfaatkan hipotesis presentasi Levine dengan 

mempertimbangkan daya tanggap, daya tanggap, dan tanggung jawab sebagai alasan 

penelitian. Hasil peninjauan ini diketahui bahwa Organisasi Masyarakat Daerah 

(Perumda) Manggarai Barat telah menjalankan sistem administrasi dengan baik 

dengan melihat pameran penanganan pengangkutan air dengan memasang pipa di 

beberapa tempat di Manggarai Barat sesuai dengan ketentuan yang berlaku. 

penataan strategi Pedoman Teritorial yang ditetapkan pada tahun 2014. Akhir Yang 

didapat dari penjajakan ini adalah pameran Organisasi Wilayah Air Minum 

(PERUMDA) menyediakan air bersih dengan memanfaatkan pipa-pipa di wilayah 

Manggarai Barat melalui penataan yang telah dilakukan. . Padahal, melalui hipotesis 

Levine, setting pameran menunjukkan bahwa PERUMDA memiliki teknik seperti 

Rencana Aksi Fungsional dalam memeriksa kualitas air, namun dari segi daya 

tanggap terlihat adanya disparitas dalam pelaksanaan pelayanan klien, khususnya 

pekerja. pada segmen memperhatikan omelan masyarakat tidak direspon dengan 

cepat sehingga menghambat presentasi Perumda. 

Kata Kunci: Kinerja, Manajemen, Perusahaan Air Minum. 
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