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RINGKASAN

Fajar Dwi Anugrah, Soesiantoro Adi, Widiyanto Kendry 2023,
Efektivitas Program Surabaya Single Window (SSW) di Unit
Pelayanan Terpadu Satu Atap Kota Surabaya (UPTSA)

Sistem Surabaya Single Window (SSW) memungkinkan Pertukarandata
dan informasi secara sama, pengelolaan data dan informasi secara
bersamaan dan sejalan, serta pengambilan keputusan merupakan fitur
dari sistem ini. Sistem ini dirancang sesuai dengan tugas dan fungsi yang
dimiliki olen masing-masing SKPD untuk menyediakan layanan
perizinan dan bukan perizinan. Penelitian ini berfokus pada keberhasilan
program Surabaya Single Window (SSW) dalam upaya membuat
program yang terintegrasi untuk meningkatkan transparansi dan
akuntabilitas serta meningkatkan efisiensi dan efektivitas dalam
membangun sistem perizinan yang cepat dan tepat bagi masyarakat kota
Surabaya. Penelitian ini bertujuan untuk mengetahui seberapa baik
program SSW membantu masyarakat Surabaya memperoleh izin. Dalam
metode penelitian deskriptif kualitatif yang dipilih, datadikumpulkan
melalui wawancara, observasi, dan dokumentasi. Hasil penelitian dan
diskusi tentang efektivitas program SSW di UPTSASurabaya dinilai
dengan menerapkan empat unsur efektivitas program (Budiani dalam
Khadafi dan Mutiarin (2017) mengemukakan beberapa indikator
evaluasi program, yaitu ketepatan sasaran program, sosialisasiprogram,
tujuan program, dan pemantauan program. Penulis dapat menyimpulkan
bahwa program SSW belum efektif dalam membantu masyarakat
memperoleh izin online.

Kata Kunci : Efektivitas, Program SSW, Perizinan,
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SUMMARY

Fajar Dwi Anugrah, Soesiantoro Adi, Widiyanto Kendry 2023,
Effectiveness of the Surabaya Single Window (SSW) Program in the
One Roof Integrated Service Unit of Surabaya (UPTSA)

The Surabaya Single Window (SSW) system enables the exchange of data
and information in the same way, the management of information and
data simultaneously and consistently, as well as decision-making are
features of this system. The system is designed in accordance with the
tasks and functions of each SKPD to provide licensing and not licensed
services. The research focuses on the success of the Surabaya Single
Window (SSW) program in an effort to create an integrated program to
increase transparency and accountability as well as increase efficiency
and effectiveness in building a quick and appropriate licensing system
for the Surabaya city community. Theresearch is aimed at finding out
how well the SSW program helped the people of Surabaya obtain
permission. In the chosen qualitative descriptive research method, data
is collected through interviews, observations, and documentation. The
results of research and discussions on the effectiveness of the SSW
program at UPTSA Surabaya were assessed by applying the four
elements of the program efficiency (Budiani in Gaddafi and Mutiarin
(2017) presented several indicators of program evaluation, namely the
accuracy of program targets, program socialization, program
objectives, and program monitoring. The author can conclude that the
SSW program has not been effective in helping the public obtain online
permissions.

Keywords: Efficiency, SSW Program, Licensing
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