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RINGKASAN 

Perkembangan dunia bisnis yang sangat pesat menimbulkan persaingan 
bisnis yang juga semakin ketat. Hal tersebut mendorong perusahaan untuk melakukan 
inovasi serta perbaikan dalam menjalankan usahanya. Salah satu upaya yang bisa 
dilakukan dalam memenangkan persaingan bisnis yaitu dengan cara meningkatkan 
kinerja dari sumber daya manusia yang dimiliki oleh perusahaan tersebut.  

Penelitian ini merupakan jenis penelitian asosiatif kausal yang bertujuan 
untuk mengetahui sebab-akibat antara dua variabel atau lebih. Asosiatif kausal 
digunakan untuk mengetahui pengaruh atau hubungan variabel yang memiliki sebab-
akibat terhadap objek yang di teliti, yaitu antara variabel Komitmen Organisasi (X1), 
Organizational Citizenship Behavior (X2), Kepuasan Kerja (Z), dan Kinerja Pegawai 
(Y). Populasi dalam penelitian ini adalah semua pegawai Kantor Pos Cabang Utama 
Surabaya 60000 yang berjumlah 180 orang. Cara pengumpulan data menggunakan 
kuisioner dan jawabannya menggunakan skala likert lima gradasi. Cara pengambilan 
sampel menggunakan teknik probability yaitu random sampling dengan penentuan 
jumlah sampel menggunakan rumus slovin.  

Analisis data menggunakan SEM (Structural Equation Modeling) dengan 
program SmartPLS 3 dengan langkah-langkah yang harus dilakukan dalam PLS yaitu: 
Analisa Outer Model, Analisa Inner Model, pengujian hipotesis dengan koefisien jalur 
dan uji pengaruh tidak langsung. 

Berdasarkan hasil penelitian uji hipotesis menunjukkan bahwa komitmen 
organisasi beerpengaruh positif tidak signifikan terhadap kinerja pegawai. 
Organizational citizenship behavior berpengaruh positif dan signifikan terhadap 
kinerja pegawai. Komitmen organisasi berpengaruh positif dan signifikan terhadap 
kepuasan kerja. Organizational citizenship behavior berpengaruh positif dan 
signifikan terhadap kepuasan kerja. Kepuasan kerja berpengaruh positif dan 
signifikan terhadap kinerja pegawai. Komitmen organisasi berpengaruh positif dan 
signifikan terhadap kinerja pegawai melalui kepuasan kerja. Organizational 
citizenship behavior berpengaruh positif dan signifikan terhadap kinerja pegawai 
melalui kepuasan kerja. 
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SUMMARY 

The very rapid development of the business world has led to increasingly tight 
business competition. This encourages companies to innovate and improve their 
business operations. One effort that can be made to win business competition is by 
improving the performance of the company's human resources. 

This research is a type of causal associative research which aims to determine 
the cause and effect between two or more variables. Causal associativity is used to 
determine the influence or relationship of variables that have cause and effect on the 
object under study, namely the variables Organizational Commitment (X1), 
Organizational Citizenship Behavior (X2), Job Satisfaction (Z), and Employee 
Performance (Y). The population in this study were all 60000 Surabaya Main Branch 
Post Office employees, totaling 180 people. The data collection method uses a 
questionnaire and the answers use a five-graded Likert scale. The sampling method 
uses probability techniques, namely random sampling by determining the number of 
samples using the Slovin formula. 

Data analysis uses SEM (Structural Equation Modeling) with the SmartPLS 
3 program with the steps that must be carried out in PLS, namely: Outer Model 
Analysis, Inner Model Analysis, hypothesis testing with path coefficients and indirect 
influence testing. 

Based on the research results, hypothesis testing shows that organizational 
commitment has no significant positive influence on employee performance. 
Organizational citizenship behavior has a positive and significant effect on employee 
performance. Organizational commitment has a positive and significant effect on job 
satisfaction. Organizational citizenship behavior has a positive and significant effect 
on job satisfaction. Job satisfaction has a positive and significant effect on employee 
performance. Organizational commitment has a positive and significant effect on 
employee performance through job satisfaction. Organizational citizenship behavior 
has a positive and significant effect on employee performance through job 
satisfaction. 
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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh komitmen organisasi dan 
Organizational citizenship behavior terhadap kinerja pegawai melalui kepuasan kerja 
sebagai variabel intervening.penelitian ini dilakukan di kantor pos cabang utama 
surabaya 60000 dengan jumlah sampel sebanayak 65 responden dengan metode 
random sampling. Analisis data menggunakan SEM (Structural Equation Modeling) 
dengan program SmartPLS 3. Hasil penelitian ini menunjukkan bahwa komitmen 
organisasi beerpengaruh positif tidak signifikan terhadap kinerja pegawai. 
Organizational citizenship behavior berpengaruh positif dan signifikan terhadap 
kinerja pegawai. Komitmen organisasi berpengaruh positif dan signifikan terhadap 
kepuasan kerja. Organizational citizenship behavior berpengaruh positif dan 
signifikan terhadap kepuasan kerja. Kepuasan kerja berpengaruh positif dan 
signifikan terhadap kinerja pegawai. Komitmen organisasi berpengaruh positif dan 
signifikan terhadap kinerja pegawai melalui kepuasan kerja. Organizational 
citizenship behavior berpengaruh positif dan signifikan terhadap kinerja pegawai 
melalui kepuasan kerja. 

 

Kata Kunci : Komitmen organisasi, Organizational citizenship behavior, Kinerja 
pegawai, Kepuasan kerja 
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ABSTRACT 

This research aims to investigate the influence of organizational commitment 
and organizational citizenship behavior on employee performance through job 
satisfaction as an intervening variable. The study was conducted at the main branch 
of the Surabaya 60000 post office with a sample size of 65 respondents selected 
through random sampling. Data analysis was performed using Structural Equation 
Modeling (SEM) with the SmartPLS 3 program. The results of this study indicate that 
organizational commitment has a positive but not significant impact on employee 
performance. Organizational citizenship behavior has a positive and significant 
impact on employee performance. Organizational commitment has a positive and 
significant impact on job satisfaction. Organizational citizenship behavior has a 
positive and significant impact on job satisfaction. Job satisfaction has a positive and 
significant impact on employee performance. Organizational commitment has a 
positive and significant impact on employee performance through job satisfaction. 
Organizational citizenship behavior has a positive and significant impact on employee 
performance through job satisfaction. 

 

 

Keywords : Organizational commitment, Organizational citizenship behavior, 
Employee performance, Job satisfaction 
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