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RINGKASAN 

Menurut UU No. 25 tahun 1992 tentang perkoperasian, koperasi adalah badan 

usaha yang beranggotakan orang-orang atau badan hukum koperasi dengan 

melandaskan kegiatannya berdasarkan prinsip koperasi sekaligus sebagai gerakan 

ekonomi rakyat yang berdasar atas asas kekeluargaan yang bertujuan “memajukan 

kesejahteraan anggota pada khususnya dan masyarakat pada umumnya serta ikut 

membangun tatanan perekonomian nasional dalam rangka mewujudkan masyarakat 

maju, adil, dan makmur berlandaskan Pancasila dan Undang-Undang Dasar 1945”. 

Sebab tujuan koperasi adalah mengatur kepentingan anggotanya, oleh sebab itu 

koperasi bekerja dan bertumbuh dengan adanya dorongan para anggotanya.  

Peranan koperasi sangat penting untuk semua lapisan masyarakat dalam 

menjalankan transaksi keuangan. Fungsi manajemen keuangan terdiri dari tiga 

keputusan utama yang harus dilakukan oleh suatu organisasi: keputusan investasi, 

keputusan keuangan dan keputusan dividen, yang masing-masing keputusan harus 

berorientasi pada pencapaian tujuan organisasi. Beberapa faktor yang dapat 

mempengaruhi keputusan keuangan antara lain berkaitan dengan komitmen pengurus, 

sistem informasi akuntansi, financial literacy, kualitas informasi keuangan dan fungsi 

pengawas. 

Penelitian ini bertujuan untuk membuktikan dan menganalisis pengaruh 

Komitmen Pengurus, Sistem Informasi Akuntansi dan Financial Literacy Terhadap 

Keputusan Keuangan dengan Kualitas Informasi Keuangan sebagai Mediasi dan 

Fungsi Pengawas Sebagai Moderasi pada Koperasi Primer di Kota Surabaya. 

Rancangan penelitian menggunakan pendekatan explanatory research, yaitu 

penelitian yang menjelaskan hubungan antara suatu variabel dengan variabel lainnya 

atau bagaimana suatu variabel mempengaruhi variabel lainnya. Populasi penelitian 

1571 Koperasi. Pengambilan sampel menggunakan metode purposive sampling 

kemudian di hitung menggunakan rumus Slovin menghasilkan sampel yang 

digunakan sebanyak 148 koperasi. sehingga jumlah unit sampel sebanyak 296 data 

pengamatan yang terdiri dari pengurus dan pengawas koperasi. Teknik analisis yang 

digunakan untuk menjawab hipotesis penelitian adalah SEM yang dijalankan dengan 

software IBM-SPSS Amos v.24. 

Hasil penelitian ini membuktikan bahwa : 

(1) Komitmen pengurus berpengaruh tidak signifikan terhadap kualitas 

informasi keuangan pada Koperasi Primer di Kota Surabaya. Artinya, 
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komitmen pengurus belum dapat memberikan makna terhadap kualitas 

informasi keuangan pada Koperasi Primer di Kota Surabaya 

(2) Komitmen pengurus berpengaruh signifikan terhadap keputusan keuangan 

pada Koperasi Primer di Kota Surabaya. Pengaruhnya menunjukkan arah 

positif yang artinya jika semakin kuat komitmen pengurus maka semakin 

baik keputusan keuangan pada Koperasi Primer di Kota Surabaya dan 

demikian pula jika terjadi sebaliknya. 

(3) Sistem informasi akuntansi berpengaruh signifikan terhadap kualitas 

informasi keuangan pada Koperasi Primer di Kota Surabaya. Pengaruhnya 

menunjukkan arah positif yang berarti jika Sistem Informasi Akuntansi yang 

dijalankan semakin baik maka semakin handal dan akurat kualitas informasi 

keuangan yang dihasilkan pada Koperasi Primer di Kota Surabaya, 

demikian pula jika  terjadi sebaliknya. 

(4) Sistem informasi akuntansi berpengaruh signifikan terhadap keputusan 

keuangan pada Koperasi Primer di Kota Surabaya. Arah pengaruhnya 

menunjukkan tanda positif yang artinya semakin baik sistem informasi 

keuangan yang dijalankan maka semakin baik pula keputusan keuangan 

yang dihasilkan pada Koperasi Primer di Kota Surabaya, begitu pula jika 

terjadi sebaliknya. 

(5) Financial Literacy berpengaruh signifikan terhadap kualitas informasi 

keuangan pada Koperasi Primer di Kota Surabaya. Arah tanda pengaruhnya 

menunjukkan positif yang berarti bahwa semakin baik financial literacy 

yang dilakukan maka semakin handal dan akurat kualitas informasi 

keuangan yang dihasilkan pada Koperasi Primer di Kota Surabaya, dan 

demikian pula jika terjadi sebaliknya. 

(6) Financial Literacy berpengaruh tidak signifikan terhadap keputusan 

keuangan pada Koperasi Primer di Kota Surabaya. Hal ini berarti bahwa 

financial literacy yang dijalankan belum dapat memberikan makna atas 

pengaruhnya terhadap keputusan keuangan pada Koperasi Primer di Kota 

Surabaya. 

(7) Kualitas informasi keuangan berpengaruh signifikan terhadap keputusan 

keuangan pada Koperasi Primer di Kota Surabaya. Arah tanda pengaruh 

menunjukkan positif yang artinya bahwa semakin handal dan akurat kualitas 

informasi keuangan yang dihasilkan maka semakin baik keputusan 

keuangan yang dihasilkan pada Koperasi Primer di Kota Surabaya, dan 

begitu pula jika  terjadi sebaliknya. 

(8) Komitmen pengurus berpengaruh tidak signifikan terhadap keputusan 

keuangan ketika dimediasi melalui kualitas informasi keuangan pada 
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Koperasi Primer di Kota Surabaya. Hal ini dapat diartikan bahwa komitmen 

pengurus tidak secara langsung (dalam hal ini melalui kualitas informasi 

keuangan) mempengaruhi keputusan keuangan adalah tidak bermakna 

dalam penelitian ini. 

(9) Sistem informasi akuntansi berpengaruh signifikan terhadap keputusan 

keuangan manakala dimediasi melalui kualitas informasi keuangan pada 

Koperasi Primer di Kota Surabaya. Sistem Informasi Akuntansi, baik secara 

langsung maupun tidak langsung berpengaruh signifikan terhadap 

keputusan keuangan pada Koperasi Primer di Kota Surabaya, sehingga 

kualitas informasi keuangan yang berperan sebagai mediasi disebut dengan 

mediasi parsial. 

(10) Financial Literacy berpengaruh siginifikan terhadap keputusan keuangan 

manakala dimediasi melalui kualitas informasi keuangan pada Koperasi 

Primer di Kota Surabaya. Financial Literacy secara langsung berpengaruh 

tidak signifikan terhadap keuputusan keuangan pada Koperasi Primer di 

Kota Surabaya, maka mediasi yang dimaksudkan adalah mediasi 

sepenuhnya atau full mediation. 

(11) Kualitas informasi keuangan berpengaruh signifikan terhadap keputusan 

keuangan yang dimoderasi fungsi pengawas pada Koperasi Primer di Kota 

Surabaya. Hasil penelitian ini moderasi yang ditunjukkan adalah 

menguatkan, artinya peran fungsi pengawas sebagai moderasi menguatkan 

pengaruh kualitas informasi terhadap keputusan keuangan pada Koperasi 

Primer di Kota Surabaya. 

Hasil penelitian ini membawa implikasi teoritik bahwa Keputusan keuangan 

yang tepat dan cermat dilakukan oleh pengurus Koperasi Primer di Kota Surabaya 

dibutuhkan komitmen yang kuat secara organisasional, sistem informasi akuntansi 

yang handal dan akurat, serta kualitas informasi keuangan yang baik dan terpercaya, 

kualitas informasi keuangan yang baik dan terpercaya pada Koperasi Primer di Kota 

Surabaya dibutuhkan sistem informasi akuntansi yang handal dan akurat, serta 

financial literacy yang baik, Keputusan keuangan yang tepat dan cermat oleh 

pengurus Koperasi Primer di Kota Surabaya tidak sekadar membutuhkan kualitas 

informasi keuangan yang baik dan terpercaya saja, tetapi butuh katalisator sebagai 

mediator guna memeprkuat hasil keputusan keuangan dengan fungsi pengawasan 

yang penuh kehati-hatian. Kesimpulan dari penelitian ini diketahui bahwa dari 11 

hipotesis yang diuji 3 hipotesis ditolak dan 8 hipotesis di terima. Saran bagi peneliti 

selanjutnya agar terus mengkaji ulang sehingga dapat ditemukan faktor-faktor lain 

yang dapat mempengaruhi keputusan keuangan pada koperasi 
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 SUMMARY 

 

According to Law no. 25 of 1992 concerning cooperatives, cooperatives are 

business entities consisting of people or cooperative legal entities with the basis of 

their activities based on cooperative principles as well as a people's economic 

movement based on the principle of kinship which aims to "promote the welfare of 

members in particular and society in general and participate in building national 

economic order in order to create an advanced, just and prosperous society based on 

Pancasila and the 1945 Constitution”. Because the purpose of cooperatives is to 

regulate the interests of their members, therefore cooperatives work and grow with 

the encouragement of their members. 

The role of cooperatives is very important for all levels of society in carrying 

out financial transactions. The financial management function consists of three main 

decisions that must be made by an organization: investment decisions, financial 

decisions and dividend decisions, each of which decisions must be oriented towards 

achieving organizational goals. Several factors that can influence financial decisions 

include organizational commitment, accounting information systems, financial 

literacy, quality of financial information and supervisory functions. 

This study aims to prove and analyze the effect of Management Commitment, 

Accounting Information Systems and Financial Literacy on Financial Decisions with 

the Quality of Financial Information as Mediation and Supervisory Functions as 

Moderation in Primary Cooperatives in the City of Surabaya. 

The research design uses an explanatory research approach, namely 

research that explains the relationship between a variable and other variables or how 

a variable affects other variables. The research population is 1571 cooperatives. 

Sampling used purposive sampling method and then calculated using the Slovin 

formula to produce a sample of 148 cooperatives. so that the number of sample units 

is 296 observational data consisting of management and cooperative    supervisors. 

The analysis technique used to answer the research hypothesis is SEM which is run 

with IBM-SPSS Amos v.24 software. 

The results of this study prove that: 

(1) Management commitment has no significant effect on the quality of financial 

information in Primary Cooperatives in Surabaya City. This means that the 
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management's commitment has not been able to give meaning to the quality 

of financial information in Primary Cooperatives in the City of Surabaya 

(2) Management commitment has a significant effect on financial decisions in 

Primary Cooperatives in the City of Surabaya. The effect shows a positive 

direction, which means that the stronger the management's commitment, the 

better the financial decisions of Primary Cooperatives in Surabaya City and 

vice versa. 

(3) The accounting information system has a significant effect on the quality of 

financial information in Primary Cooperatives in Surabaya City. The effect 

shows a positive direction, which means that if the Accounting Information 

System is implemented better, the more reliable and accurate the quality of 

financial information produced in Primary Cooperatives in Surabaya City, 

and vice versa. 

(4) The accounting information system has a significant effect on financial 

decisions in Primary Cooperatives in Surabaya City. The direction of 

influence shows a positive sign, which means that the better the financial 

information system is implemented, the better the financial decisions 

produced in Primary Cooperatives in Surabaya City, and vice versa. 

(5) Financial Literacy has a significant effect on the quality of financial 

information in Primary Cooperatives in the City of Surabaya. The direction 

of the sign of influence is positive, which means that the better the Financial 

Literacy is carried out, the more reliable and accurate the quality of financial 

information produced in Primary Cooperatives in the City of Surabaya, and 

vice versa. 

(6) Financial Literacy has no significant effect on financial decisions in Primary 

Cooperatives in Surabaya City. This means that the Financial Literacy that 

is implemented has not been able to give meaning to its influence on financial 

decisions in Primary Cooperatives in the City of Surabaya. 

(7) The quality of financial information has a significant effect on financial 

decisions in Primary Cooperatives in Surabaya City. The direction of the sign 

of influence shows positive, which means that the more reliable and accurate 

the quality of the financial information produced, the better the financial 

decisions produced in Primary Cooperatives in Surabaya City, and vice 

versa. 

(8) Management commitment has no significant effect on financial decisions 

when mediated through the quality of financial information on Primary 

Cooperatives in Surabaya City. This can be interpreted that the commitment 
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of the board does not directly (in this case through the quality of financial 

information) affect financial decisions is not significant in this study. 

(9) The accounting information system has a significant effect on financial 

decisions when it is mediated through the quality of financial information in 

Primary Cooperatives in the City of Surabaya. Accounting Information 

Systems, both directly and indirectly have a significant effect on financial 

decisions in Primary Cooperatives in the City of Surabaya, so that the quality 

of financial information that acts as mediation is called partial mediation. 

(10) Financial Literacy has a significant effect on financial decisions when it is 

mediated through the quality of financial information on Primary Cooperatives 

in the City of Surabaya. Financial Literacy directly has no significant effect on 

financial decisions in Primary Cooperatives in the City of Surabaya, so the 

intended mediation is full mediation. 

(11) The quality of financial information has a significant effect on financial 

decisions moderated by the supervisory function of Primary Cooperatives in 

Surabaya City. The results of this study show that moderation is strengthening, 

meaning that the role of the supervisory function as moderator strengthens the 

influence of information quality on financial decisions in Primary Cooperatives 

in Surabaya City. 

The results of this study carry theoretical implications that the right and careful 

financial decisions made by the management of Primary Cooperatives in the City of 

Surabaya require strong organizational commitment, a reliable and accurate 

accounting information system, as well as good quality and reliable financial 

information, good quality financial information and trusted in Primary Cooperatives 

in the City of Surabaya requires a reliable and accurate accounting information 

system, as well as good financial literacy. Appropriate and careful financial decisions 

by the management of Primary Cooperatives in the City of Surabaya do not only 

require good quality and reliable financial information, but also need catalyst as a 

mediator to strengthen the results of financial decisions with a prudent supervisory 

function. The conclusion of this study is that of the 11 hypotheses tested, 3 hypotheses 

were rejected and 8 hypotheses were accepted. Suggestions for future researchers to 

continue to review so that other factors can be found that can influence financial 

decisions in cooperatives. 
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 ABSTRACT 

This study aims to determine and examine the effect of Management 

Commitment, Accounting Information Systems, and Financial Literacy on Financial 

Decisions with the Quality of Financial Information as Mediation and Supervisory 

Functions as Moderation in Primary Cooperatives in the City of Surabaya. The 

population in this study was 1571 active primary cooperatives in the city of Surabaya. 

The sampling technique uses a purposive sampling method, where the sample is based 

on the criteria that have been collected, namely 148 cooperatives. The data analysis 

technique used SEM analysis with the AMOS 24 program. The results of the study 

show that management commitment has no significant effect on the quality of financial 

information, while Accounting Information systems and financial literacy have a 

significant effect on the quality of financial information. Management commitment, 

Accounting Information systems and quality of financial information have a 

significant effect on financial decisions while Financial literacy has no significant 

effect on financial decisions, Management commitment has no significant effect on 

financial decisions when mediated through the quality of financial information, 

Accounting Information systems and financial literacy have a significant effect on 

financial decisions when mediated through the quality of financial information. The 

quality of financial information has a significant effect on financial decisions 

moderated by the supervisory function in Primary Cooperatives in Surabaya City. 

Future research can add other variables that strongly influence financial decisions 

and expand the population to show different results. 

Keywords: Management Commitment, Accounting Information systems, Financial 

Literacy, Quality of Financial Information, Supervisory Function, Financial 

Decisions. 
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