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ABSTRAK 
 
 

Nama : Renny Andari 

Program Studi : Informatika 

 

Judul 

 

: UI/UX Design Analysis and Development in the Bank 

Jatim Application Using the User Centered Design 

 
 

Di era ini, teknologi memiliki dampak yang sangat besar pada masyarakat dan 

dalam kehidupan kita sehari-hari. Seperti perangkat smartphone dengan konektivitas 

internet memungkinkan masyarakat untuk mudah mengakses berbagai jenis layanan 

kapan saja dan di mana saja. Dan salah satu perkembangan teknologi yang sangat 

popular dikalangan masyarakat muda maupun tua yakni aplikasi berbasis mobile, 

aplikasi berbasis mobile ini sangat digandrungi oleh masyarakat dikarenakan dapat 

membantu proses bisnis lebih efisien pada suatu organisasi. Salah satu jenis aplikasi 

seluler terpenting bagi pengguna sekarang adalah mobile banking. Menggunakan 

aplikasi semacam itu, pengguna dapat melakukan transaksi melalui mobile banking 

kapanpun dan dimanapun. Berdasarkan permasalahan tersebut diperlukan adanya 

perancangan design ulang, yang mana dapat memberikan tampilan baru untuk 

nasabah dan menghasilkan desain yang user friendly. Dimana user interface saat ini 

sangatlah penting bagi sebuah perusahaan yang mempunyai sebuah aplikasi mobile 

banking. Pada penelitian ini akan menggunakan metode User Centered design ( UCD 

) dimana terdapat 4 tahapan yaitu Understand Context of Use, Specify User 

Requirements, Design Solutions, Evaluation Againts Requirements. Maka dari itu 

peneliti membuat penelitian dengan judul “ANALISIS DAN PERANCANGAN 

ULANG DESAIN UI/UX PADA APLIKASI MOBILE BANKING BANK JATIM 

MENGGUNAKAN METODE UCER CENTERED DESIGN”. Hasil dari penelitian 

ini adalah membuat perancangan desain ulang atau yang sering disebut Redisign 

aplikasi mobile banking Bank Jatim yang bernama JConnect. Dimana akan 

menampilkan tampilan UI yang menarik dan dapat meningkatkan kualitas Mobile 

Banking Bank Jatim. Pada perancangan ulang desain telah melewati tahap pengujian 

usability testing terhadap 26 responden dan menghasilkan nilai 86 yang masuk dalam 

“Acceptable” dan masuk kedalam kategori Excellent, dimana secara Usability desain 

rancangan ulang dapat diterima oleh para nasabah dan layak. 

 
 

Kata Kunci:User Centered Design, System Usability Scale, User Interface, User 

Experience, Mobile Banking 
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ABSTRACT 
 

 

Name : Renny Andari 

Department : Informatika 

Title : Design And Evaluation Of Fintech Application User 

Experience Using The Design Sprint Metode 

 

In this era, technology has a huge impact on society and in our daily lives. 

Such as smartphone devices with internet connectivity allow people to easily access 

various types of services anytime and anywhere. And one of the technological 

developments that is very popular among young and old people, namely mobile-based 

applications, mobile-based applications are very loved by the community because they 

can help business processes more efficiently in an organization. One of the most 

important types of mobile applications for today's users is mobile banking. Using such 

an application, users can make transactions through mobile banking anytime and 

anywhere. Based on these problems, a redesign is needed, which can provide a new 

look for customers and produce a user-friendly design. Where the current user 

interface is very important for a company that has a mobile banking application. This 

research will use the User Centered Design (UCD) method in which there are 4 stages, 

namely Understand Context of Use, Specify User Requirements, Design Solutions, 

Evaluation Against Requirements. Therefore the researcher conducted a study entitled 

"ANALYSIS AND REDESIGN OF UI/UX DESIGN IN THE MOBILE BANKING 

APPLICATION OF BANK JATIM USING THE UCER CENTERED DESIGN 

METHOD". The result of this research is to make a redesign or what is often called 

the Redesign of Bank Jatim's mobile banking application called JConnect. Which will 

display an attractive UI display and can improve the quality of Bank Jatim Mobile 

Banking. In the redesign, the design has passed the usability testing stage on 26 

respondents and resulted in a score of 86 which is included in "Acceptable" and is 

included in the Excellent category, where from a usability point of view the redesign 

can be accepted by customers and is feasible. 

 

 
Keyword: User Centered Design, System Usability Scale, User Interface, User 

Experience, Mobile Banking 
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