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RINGKASAN 

PENGARUH KEMAMPUAN KERJA, QUALITY OF WORK LIFE DAN 

ETIKA BUDAYA TERHADAP KINERJA KARYAWAN PT. INDO BISMAR 

Penelitian ini bertujuan untuk mengetahui dan menganalisa pengaruh 

kemampuan (X1), quality of work life (X2) dan etika kerja (X3) terhadap kinerja 

karyawan (Y) pada PT.Indo Bismar. Dalam penelitian ini menggunakan metode 

kuantitatif responden dalam penelitian ini seluruh karyawan. Dengan menggunakan 

51 Kinerja karyawan, pengambilam sampel dengan sampel jennuh metode 

pengumpulan data menggunakan kuesioner dan jawabannya menggunakan skala likert. 

Dalam penelitian ini Teknik analisis data yaitu menggunakan alat bantu aplikasi IBM 

SPSS 26. 

Berdasarkan hasil IBM SPSS 26 uji t pada tatel diatas, diperoleh nilai 𝑡ℎ𝑖𝑡𝑢𝑛𝑔 

untuk variabel kemampuan sebesar 1.889. dan nilai probabilitas sebesar 065 < 0,05. 

Hal ini menyatakan sehingga Ho diterima dan H1 ditolak. Maka dapat disimpulkan 

bahwa secara parsial variabel kemampuan kerja berpengaruh positif dan tidak 

signifikan terhadap kinerja karyawan PT.Indo Bismar. Hasil penelitian terdahulu Hasil 

penelitian ini tidak mendukung terdahulu N.K. Nuariningsih (2020) variabel 

kemampuan kerja terhadap kinerja karyawan berpengaruh positif dan signifikan 

terhadap kinerja karyawan. 

Bedasarkan hasil output IMB SPSS 26 uji t pada tabel diatas diperoleh nilai 

𝑡ℎ𝑖𝑡𝑢𝑛𝑔 untuk variebel Quality of work life sebesar 482 dan nilai probabilitas sebesar 

632 > 0,05. Hal ini menyatakan sehingga H1 ditolak dan Ho diterima. Maka dapat 

disimpulkan bahwa secara parsial variabel Quality of work life tidak berpengaruh 

signifikan terhadap kinerja karyawan PT.Indo Bismar. Hasil penelitian ini tidak 

mendukung penelitian terdahulu Muhammad Aziz (2020) Variabel Quality of Work 

Life berpengaruh positif dan signifikan terhadap kerja karyawan dan penelitian 

Hawasyi Sunaryo (2019) Varabel Quality of Work Life berpengaruh signifikan 

terhadap kinerja karyawan. 

Berdasarkan hasil output IBM SPSS 26 ujit pada tatel diatas, diperoleh nilai 

𝑡ℎ𝑖𝑡𝑢𝑛𝑔 untuk variabel Etika kerja sebesar 2.978 dan nilai probabilitas sebesar 005 < 

0,05. Hal ini menyatakan sehingga Ho ditolak dan H1 diterima. Maka dapat 

disimpulkan secara parsial variabel Etika kerja berpengaruh positif dan signifikan 

terhadap kinerja karyawan PT.Indo Bismar Hasil penelitian terdahulu Devy 

Prameswari (2020) Variabel Etika kerja terhadap kinerja karyawan berpengaruh 

positif dan signifikan yang besar dapat dinyatakan bahwa hipotesis dalam penelitin di 

terima dan penelitian Adriana Mustika (2021) Etika signifikan terhadap kinerja 

karyawan. 
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Berdasrkan hasil analisis uji t menunujukkan Variabel Kemampuan kerja (X1), 

Quality of work life (X2), Dan Etika kerjs X3) secara simultan berpengaruh signifikan 

terhadap Kinerja Pegawai (Y), Hal ini diketahui dari tabel uji F yang menunjukkan 

bahwa nilai signifikan. Dalam uji F sebesar ,000 yang artinya < dari 0,05, sehingga 

variabel independent terdiri dari Kemampuan kerja (X1), Quality of work life (X2) dan 

Etika kerja (X3) berpengaruh secara simultan terhadap Kinerja Pegawai (Y), pada 

karyawan PT.Indo Bismar. Dengan demikian hipotsesis penelitian yang berbunyi 

“terdapat pengaruh signifikan Kemampuan kerja, Quality of work life dan Etika kerja 

secara simultan terhadap kinerja karyawan PT.Indo Bismar” adalah terbukti dan 

diterima kebenarannya. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

viii 



 

 

 

ABSTRAK 

Tujuan dari penelitian ini adalah untuk menguji pengaruh kemampuan kerja, 

quality of work life dan etika kerja terhadap kinerja karyawan PT. Indo Bismar 

Surabaya. Sampel penelitian sebanyak 51 responden. Data dikumpulkan pada tahun 

2023 menggunakan kuesioner dan dianalisis menggunakan Statistical Package for the 

Social Sciences (SPSS). Hasil penelitian ini membuktikan bahawa kemampuan kerja 

tidak signifikan terhadap kinerja karyawan, quality of work life tidak berpengaruh 

signifikan terhadap kinerja karyawan, etika kerja berpengaruh signifikan terhadap 

kinerja karyawan. Diharapkan karyawan PT.Indo Bismar melakukan pelatihan untuk 

mengembangkan dan mempertahankan persaingan yang semakin pesat sehingga dapat 

mempengaruhi hasil kinerja karyawan supaya kinerja meningkat dan tujuan akan 

tercapai dan untuk lebih mempertahankan dan meningkatkan kinerja karyawan 

PT.Indo Bismar maka perlu mengoptimalkan indikator – indikator Kemampuan kerja 

dan Quality of work life karena pada dasarnya kinerja karyawan sangat penting bagi 

perusahaan dan dapat memengaruhi hasil dari pekerjaan karyawan. 

 
Kata Kunci : Kemampuan kerja, Quality of work life, Etika Dan Kinerja 

karyawan 
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ABSTRACT 

 
The purpose of this study was to examine the effect of work ability, quality of work life 

and work ethics on the performance of employees at PT. Indo Bismar Surabaya. The 

research sample is 51 respondents. Data was collected in 2023 using a questionnaire 

and analyzed using the Statistical Package for the Social Sciences (SPSS). The results 

of this study prove that work ability has no significant effect on employee 

performance, quality of work life has no significant effect on employee performance, 

work ethic has a significant effect on employee performance. It is expected that 

PT.Indo Bismar's employees will conduct training to develop and maintain 

increasingly rapid competition so that it can affect employee performance results so 

that performance increases and goals will be achieved and to further maintain and 

improve the performance of PT.Indo Bismar's employees, it is necessary to optimize 

indicators of work ability and Quality of work life because basically employee 

performance is very important for the company and can affect the results of employee 

work. 

 
Keywords : Work Ability, Quality of work life, Work Ethics, and Employee 

Performance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

x 



 

 

 

DAFTAR ISI 

SKRIPSI ................................................................................................................. i 

COVER LUAR ...................................................................................................... i 

COVER DALAM .................................................................................................. ii 

LEMBAR PENGESAHAN SKRIPSI ................................................................. ii 

LEMBAR PENGESAHAN TIM PENGUJI ...................................................... iii 

SURAT PERYATAAN ANTI PLAGIASI............................................................ iv 

KATA PENGANTAR ........................................................................................... v 

RINGKASAN ...................................................................................................... vii 

ABSTRAK ............................................................................................................ ix 

DAFTAR ISI ........................................................................................................ xi 

DAFTAR TABEL ............................................................................................... xv 

BAB I ..................................................................................................................... 1 

PENDAHULUAN ................................................................................................. 1 

1.1 Latar Belakang ............................................................................................... 1 

1.2 Rumusan Masalah ........................................................................................ 3 

1.3 Tujuan Penelitian ......................................................................................... 3 

1.4 Manfaat Penelitian ....................................................................................... 3 

BAB II .................................................................................................................... 5 

TINJAUAN PUSTAKA ........................................................................................ 5 

2.1 Manajemen Sumber Daya Manusia ........................................................... 5 

2.1.1 Pengertian Manajemen Sumber Daya Manusia ..................................... 5 

2.1.2 Peranan Sumber Daya Manusia .............................................................. 5 

2.1.3 Tujuan Sumber Daya Manusia ................................................................ 7 

2.1.4 Fungsi – Fungsi Manajemen Sumber Daya Manusia ............................ 7 

2.2 Kemampuan Kerja ....................................................................................... 7 

2.2.1 Pengertian Kemampuan Kerja ................................................................ 7 

2.2.2 Indikator Kemampuan Kerja .................................................................. 8 

2.2.3 Jenis-Jenis Kemampuan Kerja ................................................................ 9 

2.2.4 Dimensi Kemampuan ............................................................................... 9 

2.3.1 Pengertian Quality of work life ............................................................... 10 

2.3.2 Indikator Quality of work life ................................................................. 10 

2.3.3 Aspek-Aspek Quality of Work Life ......................................................... 11 

2.4.4 Faktor-Faktor Quality of Work Life ....................................................... 12 

2.3.5 Dampak dari Penerapan Quality of Work Life ..................................... 13 

2.4 Etika Kerja ................................................................................................... 13 

xi 



 

2.4.1 Pengertian Etika kerja ............................................................................ 13 

2.4.2 Indikator etika kerja ............................................................................... 14 

2.4.3 Fungsi Etika Kerja .................................................................................. 14 

2.4.4 Faktor-faktor Yang Mempenggaruhi Etika Kerja................................ 15 

2.5 Kinerja Karyawan ......................................................................................... 15 

2.5.1 Pengertian Kinerja karyawan ................................................................ 15 

2.5.2 Manfaat Penilaian Kinerja karyawan ................................................... 16 

2.5.3 Indikator Kinerja Karyawan .................................................................. 17 

2.5.4 Karakteristik Kinerja Karyawan........................................................... 17 

2.6 Penelitian Terdahulu .................................................................................... 17 

2.7 Hubungan antar variable penelitian .............................................................. 22 

2.7.1 Hubungan Antara Variabel Kemampuan kerja terhadap Kinerja 

Karyawan .......................................................................................................... 22 

2.7.2 Hubungan Antara Variabel Quality of work life terhadap Kinerja 

Karyawan .......................................................................................................... 23 

2.7.3 Hubungan Antar Variabel Etika kerja terhadap Kinerja Karyawan 23 

2.8 Kerangka Konseptual ................................................................................... 23 

2.9 Hipotesis ....................................................................................................... 24 

BAB III ................................................................................................................. 25 

METODE PENELITIAN ................................................................................... 25 

3.1 Desain Penelitian .......................................................................................... 25 

3.2 Tempat dan Waktu Penelitian ....................................................................... 25 

3.3 Jenis dan Sumber Data .................................................................................. 26 

3.3.1 Jenis Data ................................................................................................. 26 

3.3.2 Sumber Data ............................................................................................ 26 

3.4 Populasi dan Sampel ..................................................................................... 26 

3.4.1 Populasi .................................................................................................... 26 

3.4.2 Sampel ...................................................................................................... 26 

3.5 Teknik Pengumpulan Data ............................................................................ 26 

3.6 Definisi Konseptual dan Operasioanal Variabel ........................................... 27 

Sangat setuju ..................................................................................................... 27 

3.7 Proses Pengolaan Data .................................................................................. 28 

3.8 Metode Analisi Data ..................................................................................... 29 

3.8.1 Analisis Deskriptif ................................................................................... 29 

3.8.2 Uji Validitas ............................................................................................. 30 

3.8.3 Uji Reliabilitas ......................................................................................... 30 

3.9 Uji Asumsi Klasik ......................................................................................... 30 

3.9.1 Uji Normalitas Data ................................................................................. 30 

xii 

3.9.2 Uji Multikolinieritas ................................................................................ 31 

BAB IV ................................................................................................................. 34 



 

 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 34 

4.1 Gambaran Perusahaan ................................................................................. 34 

4.1.1 Profil Perusahaan .................................................................................... 34 

4.1.2 Visi dan Misi ............................................................................................ 34 

4.1.3 Struktur Organisasi ................................................................................ 34 

4.2 Deskripsi Hasil Penelitian ............................................................................ 38 

4.2.1 Berdasarkan Karakteristik Responden ................................................ 38 

4.2.2 Deskripsi Berdasarkan Jenis Kelamin .................................................. 38 

4.2.3 Deskripsi Bedasarkan Usia .................................................................... 39 

4.2.4 Deskripsi bedasarkan Pendidikan akhir ............................................... 39 

4.2.5 Berdasarkan Lama Bekerja ................................................................... 40 

4.2.6 Deskripsi Variabel Penelitian Responden ............................................. 40 

4.3 Analisis Deskripsi Variabel Kemampuan Kerja (X1) .................................. 41 

4.3.1 Analisis Deskripsi Variabel Quality of Work Life ................................ 42 

4.3.2 Analis Deskripsi Variabel Etika Kerja .................................................. 43 

4.3.3 Analisis Deskripsi Variabel Kinerja Karyawan (Y)............................ 44 

4.4 Uji instrumen .............................................................................................. 45 

4.4.1 Uji Validitas ............................................................................................. 45 

4.4.2 Uji Reliabilitas ......................................................................................... 47 

4.5 Uji Asumsi Klasik ........................................................................................ 47 

4.5.1 Uji Normalitas ......................................................................................... 47 

4.5.2 Uji Multikolinieritas ............................................................................... 48 

4.5.3 Uji Heterokedasitas ................................................................................. 49 

4.6 Analisis Regresi Linier Berganda ............................................................. 50 

4.6.1. Analisis Determinan Berganda ( ) ........................................................ 51 

4.7 Teknik Pengujian Hipotesis ....................................................................... 51 

4.7.1 Uji t (Parsial) ........................................................................................... 51 

4.7.2 Uji f (Simultan) ........................................................................................ 53 

4.8 Pembahasan Hasil Penelitian ....................................................................... 53 

4.8.1 Pengaruh Kemampuan Kerja Terhadap Kinerja Karyawan ............. 53 

4.8.2 Pengaruh Quality of work life Terhadap Kinerja Karyawan .............. 53 

4.8.3 Pengaruh Etika Kerja Terhadap Kinerja Karyawan .......................... 54 

4.8.4 Pengaruh Kemampuan Kerja, Quality of work life, Etika Kerja 

Terhadap Kinerja Karyawan .......................................................................... 54 

4.9 Implikasi Penelitian ...................................................................................... 54 

BAB V .......................................................................................................... 56 

xiii 

SIMPULAN DAN SARAN ......................................................................... 56 

5.1 KESIMPULAN ............................................................................................ 56 



 

5.2 SARAN ........................................................................................................ 56 

LAMPIRAN ................................................................................................... 63 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
xiv 



 

 

 

DAFTAR TABEL 

Tabel 2.8 Kerangka Konseptual........................................................................... 24 

Tabel 3.1 Desain Penelitian .................................................................................. 25 

Tabel 3.2 Teknik Pengumpulan Data .................................................................. 27 

Tabel 4.1 Stuktur Organisasi ............................................................................... 36 

Tabel 4.2 Deskripsi Jenis Kelamin ....................................................................... 40 

Tabel 4.3 Deskripsi Usia ....................................................................................... 40 

Tabel 4.4 Deskripsi Pendidikan Akhir ................................................................ 41 

Tabel 4.5 Deskripsi Lama Bekerja ...................................................................... 41 

Tabel 4.6 Analisis Deskripsi Kemampuan Kerja ............................................... 42 

Tabel 4.7 Analisis Deskripsi Quality of work life ............................................... 43 

Tabel 4.8 Analisis Deskripsi Etika Kerja ............................................................ 44 

Tabel 4.9 Analisis Kinerja Karyawan ................................................................. 45 

Tabel 4.10 Uji Validitas ........................................................................................ 46 

Tabel 4.11 Uji Reliabilitas .................................................................................... 48 

Tabel 4.12 Uji Asumsi Klasik ............................................................................... 49 

Tabel 4.13 Uji Multikolineritas ............................................................................ 50 

Tabel 4.14 Uji Heterokedasitas ............................................................................ 50 

Tabel 4.15 Uji Analisis Regresi Linier Berganda ............................................... 51 

Tabel 4.16 Uji Analisi Berganda R2 .................................................................... 52 

Tabel 4.17 Uji T ..................................................................................................... 53 

Tabel Uji F ............................................................................................................. 54 

 

 

 

 

 

 

 

 

 

 

xv 



 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner ............................................................................................63 

Lampiran 2 Kartu Bimbingan Skripsi ..................................................................70 

Lampiran 3 Data Penelitian................................................................................... 71 

Lampiran 4 Statistik Deskripsi Responden .......................................................... 80 

Lampiran 5 Hasil UjiReliabilitas ........................................................................... 81 

Lampiran 6 Uji Validitas ........................................................................................ 82 

Lampiran 7 UjiNormalitas .................................................................................... 93 

Lampiran 8 Multikoleniritas .................................................................................. 93 

Lampiran 9 Heterokedasitas ................................................................................. 94 

Lampiran 10 Analisis Regresi liner berganda ...................................................... 94 

Lampiran 11 Analisis Determinan berganda (R2) ............................................... 94 

Lampiran 12 Uji T dan F ........................................................................................ 95 

Lampiran 13 Keterangan Penelitian… ................................................................. 96 

Lampiran 14 Hasil Turnitin .................................................................................. 97 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
xvi



37 
 

 

 
 


