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Abstrak : Pelayanan prima di Rumah sakit tentunya harus didukung oleh 

SDM yang berkualitas dan berkompeten di bidangnya. Tidak hanya sekedar 

berkompeten, namun juga memiliki loyalitas dan komitmen terhadap 

perusahaan, atau yang dikenal dengan employee engagement. Tujuan 

penelitian adalah untuk mengetahui hubungan antara persepsi terhadap 

dukungan organisasi dengan employee engagement pada karyawan RS. 

Elizabeth di Situbondo. Penelitian ini menggunakan metode penelitian 

kuantitatif dengan jenis korelasional, serta teknik pengambilan sampling 

secara purposive. Sampling diambil pada 107 karyawan RS. Elizabeth 

Situbondo. Hasil uji reliabilitas skala persepsi dukungan organisasi sebesar 

0,921, sedangkan reliabilitas skala employee engagement sebesar 0,898. Uji 

hipotesis menggunakan teknik analisis korelasi product moment dari 

Pearson. Berdasarkan hasil analisis data diperoleh hubungan antara persepsi 

dukungan organisasi dengan employee engagement menunjukkan nilai r 

sebesar 0,578 dan p=0,000 (p<0,01), sehingga hipotesis penelitian diterima. 

Kesimpulan penelitian ini yaitu ada hubungan yang positif dan sangat 

signifikan antara persepsi terhadap dukungan organisasi dengan employee 

engagement pada karyawan di RS. Elizabeth Situbondo.  

Kata kunci: Persepsi terhadap dukungan organisasi, employee engagement, 

situbondo 
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Relationship Between Perception of Organizational Support and Employee 

Engagement at Hospital Employees Elizabeth Situbondo 

 

Hana Diah Ayu Pratiwi 

1511505250 

Faculty of Psychology 

University of August 17 1945 Surabaya 

2019 

 

Abstract: Excellent service in hospitals must certainly be supported by qualified and 

competent human resources in their fields. Not only competent, but also have loyalty 

and commitment to the company, or what is known as employee engagement. The 

aim of the study was to determine the relationship between perceptions of 

organizational support and employee engagement on hospital employees. Elizabeth 

in Situbondo. This research uses quantitative research methods with correlational 

types, and purposive sampling techniques. Sampling was taken at 107 hospital 

employees. Elizabeth Situbondo. The reliability test results of the perception scale of 

organizational support amounted to 0.921, while the reliability of the employee 

engagement scale was 0.898. Hypothesis testing uses Pearson's product moment 

correlation analysis technique. Based on the results of data analysis, the 

relationship between perceptions of organizational support and employee 

engagement showed a r value of 0.578 and p = 0.000 (p<0.01), so the research 

hypothesis was accepted. The conclusion of this study is that there is a positive and 

very significant relationship between perceptions of organizational support and 

employee engagement on employees in hospitals Elizabeth Situbondo. 

Keywords: Perception of organizational support, employee engagement, 

Situbondo 
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