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ABSTRAK 

Penerapan prinsip-prinsip good governance di Kantor Kecamatan Tambaksari 

Kota Surabaya kurang maksimal. Tujuan dilakukan penelitian ini adalah untuk 

mendeskripsikan penerapan prinsip-prinsip good governance dalam meningkatkan 

pelayanan publik di Kantor Kecamatan Tambaksari Kota Surabaya. Teknik 

analisis data dilakukan dengan: analisis sebelum di lapangan, reduksi data, display 

data dan menarik kesimpulan. Hasil penelitian menunjukkan bahwa penerapan 

prinsip-prinsip good governance di Kantor Kecamatan Tambaksari Kota Surabaya 

adalah sebagai berikut: a) Prinsip profesionalitas diketahui dari beberapa hal, 

antara lain: pegawai yang selalu berusaha memberikan pelayanan yang maksimal 

kepada masyarakat, selalu menunjukkan sikap dan moral yang baik serta santun 

kepada masyarakat; b) Prinsip akuntabilitas diketahui dari beberapa hal, antara 

lain: pegawai beriskap baik dan berlaku sopan saat memberikan pelayanan kepada 

masyarakat, pegawai tegas saat memberikan pelayanan kepada masyarakat; c) 

Prinsip transparansi pada pelayanan di Kantor Kecamatan Tambaksari Kota 

Surabaya diketahui dari beberapa hal, antara lain: informasi terkait dengan 

pelayanan selalu disampaikan kepada masyarakat dan tidak ada hal yang 

disembunyikan; d) Prinsip pelayanan prima pada pelayanan diketahui dari 

beberapa hal, antara lain: adanya kejelasan prosedur dan sudah sesuai dengan 

kebutuhan masyarakat; tarif pelayanan yang sudah sesuai dengan peraturan yang 

ada dan kemampuan daya beli masyarakat; e) Prinsip demokrasi dan partisipasi 

diketahui dari beberapa hal, antara lain: semua masyarakat di wilayah Kecamatan 

Tambaksari memiliki hak untuk dapat menerima pelayanan; f) Prinsip efisiensi 

dan efektivitas diketahui dari beberapa hal, antara lain: pelayanan yang diberikan 

sudah dianggap optimal, tidak ada kendala-kendala tertentu saat memberikan 

pelayanan kepada masyarakat; dan g) Prinsip supremasi hukum dan dapat 

diterima oleh seluruh masyarakat diketahui dari beberapa hal, antara lain: tiap-tiap 

masyarakat menerima pelayanan secara adil, pelayanan yang diberikan kepada 

masyarakat menjunjung tinggi HAM (Hak Asasi Manusia). 

Kata Kunci: Good Governance, Pelayanan Pelayanan Publik   
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ABSTRACT 

Implementation of the principles of good governance in Tambaksari District 

Office of Surabaya is less than the maximum. The purpose of this study is to 

describe the application of principles of good governance in improving public 

services in the District Office Tambaksari Surabaya. Technique of data analysis is 

done by: analysis before in field, data reduction, display data and draw 

conclusion. The results showed that the application of the principles of good 

governance in Tambaksari District Office Surabaya City is as follows: a) 

Principles of professionalism is known from several things, among others: 

employees who always try to provide maximum service to the community, always 

show good attitude and moral and polite to the public; b) The principle of 

accountability is known from several matters, including: well-positioned and 

polite employees when providing services to the public, strict employees while 

providing services to the public; c) The principle of transparency in service at 

Tambaksari Sub-district Office of Surabaya City is known from several things, 

among others: information related to the service is always communicated to the 

public and nothing is hidden; d) The principle of service excellence in service is 

known from several things, among others: the clarity of procedures and is in 

accordance with community needs; service tariffs that are in compliance with 

existing regulations and public purchasing power; e) The principles of democracy 

and participation are known from several matters, among others: all communities 

in Tambaksari sub-district have the right to receive services; f) The principle of 

efficiency and effectiveness is known from several things, among others: the 

services provided are considered optimal, there are no certain constraints when 

providing services to the community; and g) The principle of law supremacy and 

acceptable to all societies is known from several matters, including: each society 

receives fair service, the service given to the public upholds human rights (Human 

Rights). 
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