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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh Job 

Insecurity, Stres Kerja, Self Efficacy Terhadap Kinerja Karyawan PT.Bank 
Rakyat Indonesia Kantor Cabang Bajawa. Penelitian ini menggunakan 

pendekatan kuantitatif.. Responden penelitian ini adalah seluruh karyawan BRI 

Cabang Bajawa sebanyak 44 responden. Metode analisis data yang digunakan 

adalah analisi regresi linear berganda. Uji t dan Uji F digunakan untuk menguji 
hipotesis. Hasil penelitian menunjukan bahwa Job Insecurity berpengaruh 

negative terhadap Kinerja karyawan Stres kerja tidak berpengaruh terhadap 

kinerja karyawan dan Self Efficacy berpengaruh terhadap kinerja karyawan Hasil 
Uji F menunjukan bahwa Job Insecurity, Stres Kerja dan Self Efficacy secara 

simultan berpengaruh terhadap Kinerja Karyawan. 

Kata Kunci : Job Insecurity, Stres Kerja, Self Efficacy, Kinerja Karyawan. 
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ABSTRACT 

This study aims to determine and analyze the effect of Job 

Insecurity, Work Stress, Self Efficacy on Employee Performance of PT. 

Bank Rakyat Indonesia Bajawa Branch Office. This study used a 

quantitative approach. The respondents of this study were all employees 

of BRI Bajawa Branch as many as 44 respondents. The data analysis 

method used is multiple linear regression analysis. The t test and F test 

are used to test the hypothesis. The results showed that Job Insecurity 

negatively affects employee performance Work stress does not affect 

employee performance and Self Efficacy affects employee performance 

Test F results show that Job Insecurity, Work Stress and Self Efficacy 

simultaneously affect employee performance. 

 

Keywords: Job Insecurity, Job Stress, Self Efficacy, Employee 

Performance. 
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RINGKASAN 

Factor penting yang dapat menentukan tingkat kinerja karyawan 

adalah job insecurity (ketidakamanan kerja). Ketidakamanan kerja adalah 

kondisi dimana karyawan merasa terancam oleh ketidakpastian 

keberlanjutan terhadap status kepegawaian. Keamanan kerja melibatkan 

rasa tenang dan kenyamanan kerja bagi karyawan, dimana karyawan 

merasa cemas karena posisinya kapan pun bisa diberhentikan oleh 

perusahan. Self efficacy berbengaruh bagi individu dalam bertindak sesuai 

dengan keyakinan mengenai kemampuannya dalam mengorganisisr dan 

menyelesaikan su 

atu tugas yang diperlukan untuk mencapai tujuan. Tujuan dilakukannya 

penelitia ini untuk mengetahui pengaruh Job Insecurity,Stres Kerja dan Self 

Efficacy terhadap Kinerja Karyawan. 

Penelitian menggunakam jenis penelitian kuantitatif karena dalam 

penelitian ini menggunakan data yang dinyatakan dalam angka dan 

dianalisis dengan teknik statistik. Metode analisis yang digunakan dalam 

penelitian ini ada Analisis Deskripsi, Uji Validitas, Uji Reliabilitas, 

Analisis Regresi Linear Berganda serta Analisis R Square (Koefisien 

Determinasi). Penelitian ini bertujuan untuk menganalisis pengaru Job 

Insecurity, Stres Kerja, Self Efficacy Terhadap Kinerja Karyawan PT.Bank 

Rakyat Indonesia Kantore Cabang Bajawa. Teknik dalam pengambilan 

sampel dalam penelitian ini menggunakan Sample jenuh dimana semua 

populasi dijadikan sampel dan pengujian hipotesisinya yaitu Uji Parsilal 

(Uji t) dan Uji Simultan (Uji F) mengginakan alat bantu SPSS Versi 25. 

Berdasarkan hasil penelitian serta pembahasan pada bab 

sebelumnya tentang Pengaruh Job Insecurity, Stres Kerja dan Self Efficacy 

terhadap Kinerja Karyawan PT.Bank Rakyat Indonesia Kantor Cabang 

Bajawa, maka dapat disumpulkan bahwa berdasarkan hasil pengujian 

parsial (uji t) t atau parsial variabel Job Insecurity berpengaruh negative 

dan tidak tidak signifikan terhadap Kinerja Karyawan, Stres Kerja tidak 

berpengaruh signifikan terhadap Kinerja Karyawan dan Self Efficacy 

berpengaruh signifikan terhadap Kinerja Karyawan. 

Berdasarkan hasil uji F atau uji simultan variabel Job Insecurity (X1),Stres 

Kerja (X2) dan Self Efficacy (X3) yaitu telah dibuktikan bahwa variabel 
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Job Insecurity (X1),Stres Kerja (X2) dan Self Efficacy (X3) secara 

simultan berpengaruh signifikan terhadap Kinerja Karyawan. 
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SUMMARY 

 
An important factor that can determine the level of employee 

performance is job insecurity. Job insecurity is a condition in which 

employees feel threatened by continued uncertainty over employment 

status. Job security involves a sense of calm and comfort for employees, 

where employees feel anxious because their position can be dismissed at 

any time by the company. Self-efficacy is effective for individuals to act in 

accordance with beliefs about their ability to organize and complete a task 

necessary to achieve a goal. The purpose of this research is to determine 

the effect of Job Insecurity, Work Stress and Self Efficacy on Employee 

Performance. 

 

Research uses a type of quantitative research because in this study 

it uses data expressed in numbers and analyzed with statistical techniques. 

The analysis methods used in this study are Description Analysis, Validity 

Test, Reliability Test, Multiple Linear Regression Analysis and R Square 

Analysis (Coefficient of Determination). This study aims to analyze the 

influence of Job Insecurity, Work Stress, Self Efficacy on Employee 

Performance of PT. Bank Rakyat Indonesia Bajawa Branch Office. The 

sampling technique in this study uses saturated samples where all 

populations are sampled and hypothesis testing, namely Parsilal Test (t 

Test) and Simultaneous Test (F Test) using SPSS Version 25 tools. 

Based on the results of research and discussion in the previous 

chapter on the Effect of Job Insecurity, Work Stress and Self Efficacy on 

Employee Performance of PT. Bank Rakyat Indonesia Bajawa Branch 

Office, it can be concluded that based on the results of partial testing (t) t 

or partial variable Job Insecurity has a negative and not insignificant effect 

on Employee Performance, Work Stress does not have a significant effect 

on Employee Performance and Self Efficacy has a significant effect on 

Employee Performance. 

Based on the results of the F test or simultaneous test of the variables Job 

Insecurity (X1), Work Stress (X2) and Self Efficacy (X3), it has been proven 



xiv  

 

that the variables Job Insecurity (X1), Work Stress (X2) and Self Efficacy 

(X3) simultaneously have a significant effect on Employee Performance. 



xv  

 

DAFTAR ISI 

LEMBAR PENGESAHAN UJIAN SKRIPSI ................................................ ii 

SURAT PERYATAAN ANTI PLAGIAT ..................................................... iii 

KATA PENGANTAR .................................................................................... iv 

ABSTRAK ..................................................................................................... vi 

RINGKASAN ................................................................................................ vii 

BAB I PENDAHULUAN .............................................................................. 18 

1.1 Latar Belakang ..................................................................................... 18 

1.2 Rumusan Masalah ................................................................................. 6 

1.3 Tujuan Penelitian .................................................................................. 7 

1.4 Manfaat Penelitian ................................................................................ 7 

BAB II TINJAUN PUSTAKA ........................................................................ 8 

2.1 Landasan Teori...................................................................................... 8 

2.1.1 Manajemen Sumber Daya Manusia ............................................... 8 

2.1.1.2 Fungsi-Fungsi Manajemen .......................................................... 9 

2.1.1.3 Peranan Manajemen Sumber Daya Manusia ........................... 11 

2.1.2 Job Insecurity ................................................................................... 12 

2.1.2.1 Pengertian Job Insecurity .......................................................... 12 

2.1.2.2 Faktor-Faktor yang Menyebabkan Job Insecurity .................... 13 

2.1.2.3 Aspek-Aspek Job Insecurity ...................................................... 14 

2.1.2.4 Indikator Job Insecurity ............................................................ 14 

2.1.3 Stres Kerja ........................................................................................ 15 

2.1.3.1 Pengertian Stres Kerja .............................................................. 15 

2.1.3.2 Faktor Pendukung Stres Kerja ................................................. 16 

2.1.3.3 Penyebab Stres Kerja ............................................................... 16 

2.3.1.4 Dampak Stres Kerja .................................................................. 18 

2.3.1.5 Cara Mengatasi Stres Kerja ...................................................... 18 



xvi 

 

2.3.1.6 Indikator Stres Kerja ................................................................ 19 

2.1.4 Self Efficay ........................................................................................ 20 

2.1.4.1 Pengertian Self Efficacy ............................................................. 20 

2.1.4.2 Fungsi Self Efficacy................................................................... 21 

2.1.4.3 Faktor yang Mempengaruhi Self Efficacy ............................... 21 

2.1.4.4 Indikator Self Efficacy ............................................................... 22 

2.1.5 Kinerja Karyawan ............................................................................ 22 

2.1.5.1 Pengertian Kinerja Karyawan ................................................. 22 

2.1.5.2 Tujuan Kinerja ......................................................................... 23 

2.1.5.3 Faktor Kinerja karyawan ......................................................... 23 

2.1.5.4 Indikator Kinerja....................................................................... 24 

2.2 Penelitian Terdahulu ........................................................................... 25 

2.3.1 Hubungan Antara Variabel Job Insecurity Terhadap Kinerja ..... 29 

2.4 Kerangka Konseptual.......................................................................... 30 

2.5 Hipotesis .............................................................................................. 31 

BAB III METODE PENELITIAN ............................................................... 32 

3.1 Desain Penelitian ................................................................................. 32 

3.2 Lokasi dan Tempat Penelitan.............................................................. 32 

3.3 Jenis dan Sumber Data ....................................................................... 32 

3.3.1 Jenis Data...................................................................................... 32 

3.3.2 Sumber Data ................................................................................. 32 

3.4 Populasi dan Sampel Penelitian .......................................................... 33 

3.4.1 Populasi Penelitian ....................................................................... 33 

3.5 Teknik Pengumpulan Data ................................................................. 33 

3.6 Defenisi Variabel dan Defenisi Operasional ....................................... 33 

3.6.1 Defenisi Variabel .......................................................................... 33 

3.6.2 Defenisi Operasional ..................................................................... 34 

3.7 Proses Pengolahan Data ...................................................................... 37 



xvii 

 

3.7.1 Editing Data (Pemeriksaan Data) ................................................ 37 

3.7.2 Coding Data (Pemberian Kode Pada Data) ................................. 38 

3.7.3 Tabulasi ........................................................................................ 38 

3.7.3 Verifikasi Data .............................................................................. 38 

3.8 Metode Analisis Data dan Analisis Data ............................................. 38 

3.8.1 Analisis Deskriptif ........................................................................ 38 

3.8.2 Uji Validitas Data ......................................................................... 38 

3.8.3 Uji Reliabilitas .............................................................................. 39 

3.8.6. Uji Heteroskedastisitas ................................................................ 40 

3.9. Teknik Pengujian Hipotesisi .............................................................. 42 

BAB IV HASIL DAN PEMBAHASAN ........................................................ 43 

4.1 Gambaran Umum Objek Penelitian ................................................... 43 

4.1.1 Profil Perusahan ........................................................................... 43 

4.1.2 Visi dan Misi Perusahan ............................................................... 45 

4.2 Struktur Organisasi ............................................................................ 46 

4.3 Deskripsi Penelitian............................................................................. 46 

4.4 Pengujian ............................................................................................. 54 

4.4.2 Uji Reliabilitas .............................................................................. 56 

4.4.3 Uji Normalitas Data...................................................................... 57 

4.4.6 Uji Multikolonieritas .................................................................... 58 

4.4.6 Uji Heteroskedastisitas ................................................................. 59 

4.4.7 Analisis Regresi Linear Berganda ................................................ 60 

4.4.8 Analisis R Square (Koefisien Determinasi) .................................. 62 

4.4.9 Uji t (Parsial) ................................................................................ 63 

4.4.10 Uji F (Simultan) .......................................................................... 64 

4.5 Pembahasan Hasil Penelitian ............................................................... 65 

4.5.1 Pengaruh Job Insecurity terhadap Kinerja Karyawan ............... 65 

4.5.2 Pengaruh Stres Kerja(X2) Terhadap Kinerja Karyawan (Y) ..... 66 

4.5.3 Pengaruh Self Efficacy Terhadap Kinerja Karyawan ................. 66 



xviii 

 

4.5.4 Pengaruh Job Insecuriy,Stres Kerja,Self Efficacy terhadap 

Kinerja Karyawan................................................................................. 66 

4.6 Implikasi Penelitian ............................................................................. 67 

4.7 Keterbatasan Penelitian ...................................................................... 68 

BAB V PENUTUP......................................................................................... 69 

5.1 Simpulan ............................................................................................... 69 

5.2 Saran .................................................................................................... 69 



xix  

 
DAFTAR TABEL 

Tabel 1.1 Jumlah Karyawan Kontrak .................................................... 4 

Tabel 1.2 Target yang telah dicapai ........................................................ 6 

Tabel 4.1Hasil dari Respondedn Berdasarkan jenis Kelamin.............. 47 

Tabel 4.2 Hasil dari Responden Berdasarkan Usia .............................. 47 

Tabel 4.3 Hasil dari responden Berdasarkan Lama Bekerja ............... 48 

Tabel 4.4 Hasil dari Responden Berdasarkan Status Karyawan ......... 48 

Tabel 4.5 Deskripsi Variabel Job Insecurity ........................................ 50 

Tabel 4.6 Deskripsi Variabel Stres Kerja ............................................. 51 

Tabel 4.7 Deskripsi Variebel Stres Kerja ............................................ 52 

Tabel 4.8 Deskripsi Variabel Kinerja Karyawan ................................. 53 

Tabel 4.8 Hasil Uji Validitas Variabel Job Insecurity .......................... 54 

Tabel 4.9 Hasil Uji Validitas Variabel Stres Kerja............................... 55 

Tabel 4.10 Hasil Uji Validitas Variabel Self Efficacy ........................... 55 

Tabel 4.11 Hasil Uji Validitas Variabel Kinerja Karyawan ................. 56 

Tabel 4.12 Uji Reliabilitas ..................................................................... 56 

Tabel 4.13 Hasil Uji Normalitas ............................................................ 57 

Tabel 4.14 Uji Multikolonieritas ........................................................... 58 

Tabel 4.15 Uji Heteroskedastisitas ........................................................ 60 

Tabel 4.16 Analisis Regresi Liner Berganda ........................................ 60 

Tabel 4.17 Koefisien Determinasi ......................................................... 62 

Tabel 4.18 Uji t (Parsial) ....................................................................... 63 

Tabel 4.19 Uji F( Simultan .................................................................... 65 



xx  

 

DAFTAR LAMPIRAN 

1. Kuesioner ............................................................................................ 74 

2. Data Tabulasi ..................................................................................... 81 

3. Hasil Uji Validitas .............................................................................. 88 

4. Uji Reabilitas ...................................................................................... 99 

5. Uji Normalitas .................................................................................. 100 

6. Uji Multikolinearitas ........................................................................ 101 

7. Uji Heteroskedastisitas ..................................................................... 102 

8. Uji Regresi Linear Berganda ........................................................... 102 

9. Uji Koefesien Determinasi (R Square) ............................................. 102 

10 Uji t (Uji Parsial) ............................................................................ 103 


	SKRIPSI
	Oleh Fransiska Saferia Moi
	FAKULTAS EKONOMI DAN BISNIS UNIVERSITAS 17 AGUSTUS 1945 SURABAYA
	Oleh Fransiska Saferia Moi (1)
	FAKULTAS EKONOMI DAN BISNIS UNIVERSITAS 17 AGUSTUS 1945 SURABAYA (1)
	KATA PENGANTAR
	ABSTRAK
	RINGKASAN
	DAFTAR ISI

