
LAMPIRAN 

 

HASIL UJI VALIDITAS 

VARIABEL NILAI – NILAI TRUST (X1) 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 

X1.1 Pearson Correlation 1 .668** .722** .568** .614** .603** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.2 Pearson Correlation .668** 1 .721** .751** .775** .658** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.3 Pearson Correlation .722** .721** 1 .700** .724** .672** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X1.4 Pearson Correlation .568** .751** .700** 1 .689** .757** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X1.5 Pearson Correlation .614** .775** .724** .689** 1 .747** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

X1.6 Pearson Correlation .603** .658** .672** .757** .747** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

X1.7 Pearson Correlation .557** .636** .691** .731** .713** .720** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1 Pearson Correlation .791** .868** .873** .869** .877** .862** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

 

 

 

 

 

 

 

 

 

 

 

 

 



HASIL UJI VALIDITAS 

VARIABEL NILAI – NILAI CUSTOMER STATISFICATION (X2) 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 

X2.1 Pearson Correlation 1 .670** .666** .745** .749** .715** .696** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.2 Pearson Correlation .670** 1 .774** .774** .756** .623** .716** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.3 Pearson Correlation .666** .774** 1 .787** .770** .710** .688** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.4 Pearson Correlation .745** .774** .787** 1 .816** .720** .721** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.5 Pearson Correlation .749** .756** .770** .816** 1 .772** .725** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

X2.6 Pearson Correlation .715** .623** .710** .720** .772** 1 .739** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

X2.7 Pearson Correlation .696** .716** .688** .721** .725** .739** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

X2.8 Pearson Correlation .706** .643** .700** .727** .747** .742** .752** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.9 Pearson Correlation .695** .668** .695** .707** .703** .655** .701** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2 Pearson Correlation .850** .851** .873** .897** .901** .857** .864** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

 

 

 

 

 

 

 

 



UJI VALIDITAS 

VARIABEL NILAI – NILAI USER FLOW EXPERIENCE (X3) 

 X3.1 X3.2 X3.3 X3.4 X3 

X3.1 Pearson Correlation 1 .819** .725** .773** .914** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

X3.2 Pearson Correlation .819** 1 .785** .723** .920** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

X3.3 Pearson Correlation .725** .785** 1 .735** .897** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

X3.4 Pearson Correlation .773** .723** .735** 1 .891** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

X3 Pearson Correlation .914** .920** .897** .891** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

 

 

HASIL UJI VALIDITAS 

VARIABEL NILAI – NILAI E – LOYALY (Y) 

 Y1 Y2 Y3 Y4 Y 

Y1 Pearson Correlation 1 .727** .797** .548** .871** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

Y2 Pearson Correlation .727** 1 .813** .658** .905** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

Y3 Pearson Correlation .797** .813** 1 .681** .931** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

Y4 Pearson Correlation .548** .658** .681** 1 .821** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

Y Pearson Correlation .871** .905** .931** .821** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

 

 

 



 

HASIL UJI RELIABILITAS 

VARIABEL NILAI – NILAI TRUST (X1) 

Cronbach's 

Alpha N of Items 

.766 8 

 

VARIABEL NILAI – NILAI CUSTOMER STATISFICATION (X2) 

Cronbach's 

Alpha N of Items 

.763 10 

 

VARIABEL NILAI – NILAI USER FLOW EXPERIENCE (X3) 

Cronbach's 

Alpha N of Items 

.785 5 

 

VARIABEL NILAI – NILAI E – LOYALY (Y) 

Cronbach's 

Alpha N of Items 

.793 5 

 

  



 
  



 
  



 
  



 



  



 
 

 



 



 


