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RINGKASAN 

Achmad Fuadi, 2023, Implementasi Kebijakan Online Single Submission Risk 

Based Approach (OSS RBA) di Dinas Penanaman Modal Pelayanan Terpadu 

Satu Pintu Kabupaten Sampang 

Permasalahan yang dapat dilihat terhadap kenyataan yang terjadi kepada 

masyarakat yang dijadikan sasaran dari penerapan OSS masih dinilai belum efektif 

dan belum efisien. Hal tersebut dapat dibuktikan adanya berbagai macam kendala 

yaitu Pertama, kurang gencarnya sosialisasi yang ditujukan kepada masyarakat. 

Diketahui bahwa pelayanan perizinan OSS ini bertujuan untuk memberikan 

kemudahan dalam mengurus perizinan yang cepat dan tepat tanpa harus datang 

langsung ke kantor. Meskipun sistem OSS sudah dilancurkan masih banyak 

masyarakat yang belum mengenalnya. Kedua, kurangnya koordinasi antara OPD 

mengenai perizinan usaha yang ada, apabila kurang koordinasi maka dalam 

mengurus perizinan akan mengalami kesulitan dan terhambat. Ketiga, sarana dan 

prasarana serta Sumber Daya Manusia belum dimaksimalkan dengan baik untuk 

menunjang berhasilnya penggunaan sistem OSS. 

Tujuan dari penelitian ini yaitu mendeskripsikan secara mendalam dan 

menganalisis Implementasi Kebijakan Online Single Submission Risk Based 

Approach (OSS RBA) di DPMPTSP Kabupaten Sampang. Metode penelitian 

menggunakan metode penelitian kualitatif dengan pendekatan deskriptif. Sumber 

data yang digunakan yaitu data primer dan data sekunder. 

Hasil penelitian menunjukkan bahwa dalam implementasi Kebijakan OSS RBA 

di DPMPTSP sudah cukup baik, namun masih ada beberapa permasalahan seperti 

masih banyaknya pelaku usaha yang gagap teknologi karena faktor usia, kurang 

gencarnya sosialisasi yang ditujukan kepada masyarakat, belum sempurnanya OSS 

RBA sehingga masih sering terjadi eror akses dan pembaharuan sistem yang 

cenderung secara tiba-tiba tanpa adanya pemberitahuan sebelumnya dari lembaga 

OSS serta kendala eror akses terkait batas waktu. 

 

Kata Kunci : Implementasi Kebijakan, Online Single Submission Risk Based  

           Approach 
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SUMMARY 

Achmad Fuadi, 2023, Implementation of the Online Single Submission Risk 

Based Approach (OSS RBA) Policy at the Investment Service One Stop Service in 

Sampang Regency 

The problems that can be seen in the reality that occur to the people who are 

the target of implementing OSS are still considered not to be effective and not 

efficient. This can be proven by the existence of various kinds of obstacles, namely 

First, the lack of incessant socialization aimed at the community. It is known that the 

OSS licensing service aims to provide convenience in processing permits quickly 

and precisely without having to come directly to the office. Even though the OSS 

system has been launched, there are still many people who are not familiar with it. 

Second, there is a lack of coordination between OPDs regarding existing business 

permits. If there is a lack of coordination, it will be difficult and hampered in 

obtaining permits. Third, facilities and infrastructure as well as human resources 

have not been properly maximized to support the successful use of the OSS system. 

The purpose of this study is to describe in depth and analyze the 

Implementation of the Online Single Submission Risk Based Approach (OSS RBA) 

Policy in the DPMPTSP of Sampang Regency. The research method uses qualitative 

research methods with a descriptive approach. The data sources used are primary 

data and secondary data. 

The results of the study show that the implementation of the OSS RBA Policy in 

DPMPTSP is quite good, but there are still a number of problems such as there are 

still many business actors who are technologically illiterate due to the age factor, 

the lack of intensive socialization aimed at the community, the imperfect OSS RBA 

so that access errors still occur frequently. and system updates that tend to be 

sudden without any prior notification from the OSS agency as well as access error 

problems related to time limits. 

 

Keyword : Policy Implementation, Online Single Submission Risk Based 

      Approach 
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