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RINGKASAN

Dalam melaksaanakan pelayanan publik perlu adanya penerapan prinsip Good
governance. Konsep Good governance muncul di karenakan kurang efektifnya kinerja
aparatur pemerintah yang selama ini di percaya sebagai penyelenggara urusan publik.
Good governan berasal dari induk bahasa Eropa yaitu Gubernare dan di adopsi ke
dalam kedalam bahasa inggris menjadi Govern dengan makna Sternatau atau biasa di
sebut dengan menyetir atau mengendalikan.
Berkaitan dengan Judul penelitian yang saya lakukan adalah penerapan prinsip

Good governance dalam pelayanan publik di kantor Kecamatan Maronge Kabupaten
Sumbawa, dengan tujuan mengetahui penerapan prinsip-prinsip Good governance, faktor
pendukung dan hambatan - hambatannya di dalam pelayanan publik.
Penelitian ini di laksanakan di kantor Kecamatan Maronge Kabupaten Sumbawa

dengan menggunakan metode penelitian Kualitatif Deskriptif , pengumpulan data di
lakukan dengan cara wawancara, Obserasi,dan dokumentasi. Sedangkan narasumber
dalam penelitian ini adalah Camat , staf / pegawai Kantor Kecamatan Maronge, dan
masyarakat Kecamatan Maronge.
Hasil penelitian menunjukan bahwa Prinsip Good governance di kantor Kecamatan

Maronge secara umum berjalan cukup baik pada indikator Responsivitas,Efektivitas dan
Efesien,Akuntabilitas. Sedangkan dua indikator lainnya yaitu Keadilan dan Transparansi
belum maksimal, karena di dalam wawancara dengan masyarakat masih ada pegawai
yang kurang disiplin, ada kekeliruan dalam pelayanan dan kurang transparan atau
terbuka dalam memberikan informasi.
Kata Kunci : Good governance, Pelayanan Publik, kantor Kecamatan Maronge.
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SUMMARY

In carrying out public services, it is necessary to apply the principles of good
governance. The concept of good governance arises due to the ineffectiveness of the
performance of government officials who have been trusted as administrators of
public affairs. Good governance comes from the main European language, namely
Gubernare and was adopted into English to become Govern with the meaning Stern
or or commonly referred to as driving or controlling.

Related to the title of the research that I did was the application of the
principles of good governance in public services at the Maronge District office,
Sumbawa Regency, with the aim of knowing the application of the principles of
good governance, supporting factors and obstacles in public services.

This research was carried out at the Maronge District office, Sumbawa Regency
using a descriptive qualitative research method, data collection was carried out by
means of interviews, observations, and documentation. Meanwhile, the sources in
this study were the Camat, staff/employees of the Maronge District Office, and the
people of Maronge District.

The results of the study show that the principles of good governance in the
Maronge sub-district office generally work quite well on the indicators of
responsiveness, effectiveness and efficiency, and accountability. While the other two
indicators, namely Justice and Transparency, have not been maximized, because in
interviews with the community there were still employees who lacked discipline,
had made mistakes in service and were not transparent or open in providing
information.

Keywords: Good governance, Public Service, Maronge District office
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