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RINGKASAN 

Rizky Rahmatuloh, 2023, Analisis Pelayanan Pengujian Kendaraan Bermotor 

Dalam Upaya Mewujudkan Pelayanan Prima Pada Dinas Perhubungan Kota 

Surabaya 

Dida Rahmadanik, S.AP., M.AP., Dr., Dra., Rachmawati Novaria, MM. 

 

Dalam sektor pemerintahan, pelayanan publik dijadikan suatu sistem untuk 

menciptakan tindakan yang mampu memenuhi unsur kepentingan rakyat sehingga 

suatu pelayanan publik dapat dikatakan baik apabila dapat memberikan pelayanan 

prima. Sementara itu pemberian  pelayanan prima adalah salah satu bentuk usaha 

untuk mencapai loyalitas masyarakat atau memberikan pelayanan yang beracuan 

pada pola faktor A6 pelayanan prima seperti Ability (Kemampuan), Attitude (Sikap), 

Appearance (Penampilan), Action (Tindakan), Attention (Perhatian) dan 

Accountability (Tanggungjawab). Salah satu pelayanan yang diberikan oleh 

pemerintah yaitu pengujian kendaraan bermotor, yakni pemberian layanan di bidang 

lalu lintas keselamatan jalan raya dengan memeriksa dan menguji kendaraan 

bermotor dan melestarikan atau mengurangi pencemaran lingkungan. 

Tujuan dari penelitian ini adalah untuk mendeskripsikan dan menganalisis pelayanan 

pengujian kendaraan bermotor dalam upaya mewujudkan pelayanan prima di UPTD 

Pengujian Kendaraan Bermotor Dinas Perhubungan Kota Surabaya. 

Dalam penelitian ini, penulis memerlukan data primer, wawancara dan observasi 

langsung di lapangan serta data sekunder berupa data atau informasi yang 

berhubungan dengan fokus penelitian. Informan dalam penelitian ini adalah Kepala 

Subkoor Pengujian Kendaraan Bermotor Dinas Perhubungan Kota Surabaya, 

Pegawai UPTD Pengujian Kendaraan Bermotor dan Masyarakat pengguna 

pelayanan pengujian kendaraan bermotor UPTD Pengujian Kendaraan Bermotor 

Dinas Perhubungan Kota Surabaya. Berdasarkan hasil penelitian, pelayanan 

pengujian kendaraan bermotor dalam upaya mewujudkan pelayanan prima pada 

Dinas Perhubungan Kota Surabaya khususnya UPTD Pengujian Kendaraan 

Bermotor Wiyung sudah dilaksanakan cukup baik dilihat dari faktor A6 pelayanan 

prima yang menjadi ukuran namun terdapat masalah di faktor Ability, Appearance, 

Accountability.  

Dari hasil penelitian ini dapat disimpulkan bahwa Analisis Pelayanan Pengujian 

Kendaraan Bermotor Dalam Upaya Mewujudkan Pelayanan Prima Pada Dinas 

Perhubungan Kota Surabaya telah dijalankan dengan baik dalam segi sikap, 

perhatian dan tindakan serta terdapat hambatan dari segi kemampuan,  penampilan 

dan tanggungjawab.  

KATA KUNCI : PELAYANAN PUBLIK,  PELAYANAN PRIMA, 

PENGUJIAN KENDARAAN BERMOTOR  
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SUMMARY 

Rizky Rahmatuloh, 2023, Analysis of Motorized Vehicle Testing Services in an 

Effort to Realize Excellent Service at Dinas Perhubungan Kota Surabaya 

Dida Rahmadanik, S.AP., M.AP., Dr., Dra., Rachmawati Novaria, MM. 

 

In the government sector, public service is used as a system to create actions that are 

able to fulfill the elements of the people's interests so that a public service can be 

said to be good if it can provide excellent service. Meanwhile, providing excellent 

service is a form of effort to achieve community loyalty or provide services that are 

based on the A6 factor pattern of excellent service, such as Ability, Attitude, 

Appearance, Action, Attention. and Accountability (Responsibility). One of the 

services provided by the government are motorized vehicle testing,that is providing 

services in the field of road safety traffic by inspecting and testing motorized 

vehicles and preserving or reducing environmental pollution, especially air pollution. 

The purpose of this study is to describe and analyze motorized vehicle testing 

services in an effort to realize excellent service at the UPTD Motorized Vehicle 

Testing at the City Transportation Service. 

In this research, the writer needs primary data, interviews and direct field 

observations as well as secondary data in the form of data or information related to 

the research focus. The informants in this study were the Head of the Motorized 

Vehicle Testing Sub-Cooror at the Surabaya City Transportation Service, UPTD 

Employees for Motorized Vehicle Testing and Communities who use motorized 

vehicle testing services UPTD Motorized Vehicle Testing at the Surabaya City 

Transportation Service. Based on the results of the research, motorized vehicle 

testing services in an effort to realize excellent service at the Surabaya City 

Transportation Service, especially the Wiyung Motorized Vehicle Testing UPTD 

have been carried out quite well in terms of the A6 factor of excellent service which 

is a measure but there are problems in the Ability, Appearance, Accountability. 

From the results of this study it can be concluded that the Analysis of Motorized 

Vehicle Testing Services in an Effort to Realize Excellent Service at the Surabaya 

City Transportation Service has been carried out well in terms of attitude, attention 

and action and there are obstacles in terms of ability, appearance and responsibility. 

KEYWORDS : PUBLIC SERVICE, SERVICE EXCELLENT, MOTOR 

VEHICLE TESTING  
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