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RINGKASAN 

Yusta Arisendy Sea, 2023, Inovasi Klampid New Generation Sebagai Perwujudan 

Pelayanan Prima Kepada Masyarakat (Studi Kasus Pada Program Kartu 

Identitas Anak Di Kelurahan Baratajaya Kota Surabaya) 

Dr. Dra Rachmawati Novaria, M.M, Eddy Wahyudi, SH., M.SI  

Inovasi pelayanan publik menjadi suatu keharusan bagi pemerintah dalam 

upaya meningkatkan pelayanan sesuai perkembangan teknologi informasi. Salah satu 

instansi pemerintah penyedia pelayanan publik yaitu Kelurahan Baratajaya kota 

Surabaya yang menjalankan inovasi Klampid new generation dalam menunjang 

peningkatan pelayanan administrasi kependudukan. Tujuan penelitian ini untuk 

mendeskipsikan dan menganalisis inovasi Klampid new generation sebagai 

perwujudan pelayanan prima kepada masyarakat studi kasus pada program kartu 

identitas anak di kelurahan Baratajaya kota Surabaya. Metode penelitian yang 

digunakan yaitu penelitian Kualitatif dengan teknik wawancara, observasi dan 

dokumentasi. Teori yang digunakan peneliti adalah Harvard school of government 

dengan tiga indikator yaitu support/dukungan, capacity/kemampuan dan value/nilai. 

Hasil penelitian ini menunjukkan bahwa pada indikator support/dukungan di 

kelurahan Baratajaya dalam mencapai pelayanan prima belum sepenuhnya optimal 

dikarenakan kurangnya sosialisasi terkait pentingnya kartu identitas anak. Pada bahwa 

indikator Capacity/Kemampuan terkait SDM dari pegawai dalam pengoperasian 

Klampid new generation sudah berjalan dengan baik, Akan tetapi SDM masyarakat 

masih minim dalam penggunaan Klampid new generation. Sedangkan value/nilai, 

meskipun inovasi Klampid new generation telah diterapkan dan mempermudah 

pelayanan namun tetap saja terdapat kendala yang menghambat penerapannya 

terutama dalam pengajuan kartu identitas anak dimana masih minimnya pengajuan 

menggunakan Klampid new generation.  

Kesimpulan hadirnya inovasi Klampid New Generation tentu memberikan 

pengaruh dalam peningkatan pelayanan administrasi kependudukan. Akan tetapi 

meskipun sudah memberikan kemudahan bagi masyarakat, proses pelayanan prima di 

kelurahan Baratajaya belum sepenuhnya optimal di karenakan masih terdapat kendala 

seperti: Sosialisasi secara khusus kepada masyarakat tentang pentingnya Kartu 

Identitas Anak tidak pernah di lakukan di kelurahan Baratajaya tetapi di informasikan 

melalui setiap RW, hal tersebut menyebabkan kurangnya kesadaran masyarakat akan 
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pentingnya kartu identitas anak. Selain itu, Kemampuan pegawai dalam 

mengoperasikan Klampid new generation sudah memadai, akan tetapi untuk 

kemampuan dari masyarakat sendiri masih minim sehingga pengajuan pembuatan 

berkas masih banyak melalui kelurahan.  

KATA KUNCI : INOVASI KLAMPID NEW GENERATION, KARTU 

IDENTITAS ANAK, PELAYANAN PRIMA, KELURAHAN BARATAJAYA  
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SUMMARY 

Yusta Arisendy Sea, 2023, Klampid New Generation Innovation as a Realization 

of Excellent Service to the Community (Case Study in the Child Identity Card 

Program in Baratajaya Village, Surabaya City) 

Dr. Dra Rachmawati Novaria, M.M , Eddy Wahyudi, SH., M.SI 

Public service innovation is a must for the government in an effort to 

improve services according to developments in information technology. One 

of the government agencies providing public services, namely the Baratajaya 

Sub-District, Surabaya city, is implementing the new generation Klampid 

innovation in supporting the improvement of population administration 

services. The purpose of this research is to describe and analyze the new 

generation of Klampid innovation as an embodiment of excellent service to 

the community, a case study in the child identity card program in the 

Baratajaya sub-district, Surabaya city. The research method used is qualitative 

research with interview, observation and documentation techniques. The 

theory used by researchers is the Harvard school of government with three 

indicators, namely support, capacity and values. 

The results of this study indicate that the indicators of support in the 

Baratajaya sub-district in achieving excellent service have not been fully 

optimal due to a lack of socialization regarding the importance of a child's 

identity card. In that the Capacity / Capability indicators related to human 

resources from employees in the operation of the new generation Klampid 

are already going well, however, the community's human resources are still 

minimal in using KNG. As for values, even though the new generation of 

Klampid innovation has been implemented and facilitates service, there are 

still obstacles that hinder its implementation, especially in applying for a 

child's identity card where there is still a lack of submissions using the new 

generation Klampid. 

In conclusion, the presence of the Klampid New Generation 

innovation certainly has an impact on improving population 

administration services. However, even though it has provided 

convenience for the community, the excellent service process in the 

Baratajaya sub-district has not been fully optimal because there are still 

obstacles such as: Special socialization to the community about the 
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importance of Child Identity Cards has never been carried out in the 

Baratajaya sub-district but has been informed through every RW, p. This 

causes a lack of public awareness of the importance of a chil d's identity 

card. In addition, the ability of employees to operate the new generation 

of Klampid is sufficient, but the ability of the community itself is still 

minimal so that many submissions for making files go through the 

kelurahan. 

 

KEYWORDS : KLAMPID NEW GENERATION INNOVATION, CHILD 

IDENTITY CARD, EXCELLENT SERVICE, BARATAJAYA VILLAGE  
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