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ABSTRAK 

 

Penelitian ini berpusat pada maraknya fenomena Online Customer Review 

(OCR) melalui konten Review Film khususnya Film Horror milik Channel 

YouTube  Cine Crib. Tujuan dari penelitian ini adalah untuk menguji dan 

mengetahui Pengaruh Konten Review Film Horror Cine Crib terhadap Minat 

Menonton dan Kepuasan. Metode yang digunakan dalam penelitian ini adalah 

Kuantitatif dengan jenis penelitian Analisis Deskriptif Kausal dengan menggunakan 

teori Online Customer Review (OCR). Penelitian ini menggunakan teknik 

pengambilan sampel melalui teori Isaac & Michael. Populasi dalam penelitian ini 

adalah Subscribers atau penonton Cine Crib dengan jumlah 200.000 Subscribers. 

Jumlah sampel yang digunakan dalam penelitian sebanyak 347 responden. Teknik 

analisis data yang digunakan dalam penelitian ini yaitu 3 Uji Asumsi Klasik (Uji 

normalitas, Uji multikolinearitas, Uji heteroskedastisitas), Uji Analisis Jalur, dan Uji 

Hipotesis (Uji Statistik t, Uji Sobel). Berdasarkan hasil penelitian, Konten Review 

Film Horror mampu memediasi pengaruh Review Film Horror terhadap Minat 

Menonton Penonton Cine Crib sebanyak 94,3%, Konten Review Film Horror mampu 

memediasi pengaruh Review Film Horror terhadap Kepuasan Penonton Cine Crib 

sebanyak 96%, Kepuasan Film Horror Cine Crib mampu memediasi Pengaruh 

terhadap Minat Menonton Penonton Cine Crib sebanyak 95,4%, Konten Review Film 

Horror Cine Crib mampu memediasi Pengaruh Minat Menonton Penonton Cine Crib 

dan Kepuasan sebanyak 95,2%. Dari data tersebut, dinyatakan bahwa semua variabel 

mempunyai pengaruh yang Sangat Tinggi.  

 

Kata kunci: Konten Review Film, Minat Menonton, Kepuasan 
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ABSTRACT 

 

This research focuses on the rise of the Online Customer Review (OCR) phenomenon 

through Film Review content, especially Horror Movies belonging to the Cine Crib 

YouTube Channel. The purpose of this study was to examine and determine the Effect 

of Content on Horror Cine Crib Film Reviews on Viewing Interest and Satisfaction. 

The method used in this study is Quantitative with the type of research Causal 

Descriptive Analysis using Online Customer Review (OCR) theory. This study uses 

a sampling technique through the theory of Isaac & Michael. The population in this 

study are subscribers or Cine Crib viewers with a total of 200,000 subscribers. The 

number of samples used in the study were 347 respondents. The data analysis 

techniques used in this study are 3 Classical Assumption Tests (Normality Test, 

Multicollinearity Test, Heteroscedasticity Test), Path Analysis Test, and Hypothesis 

Test (Statistical t test, Sobel test). Based on the research results, Horror Film Review 

Content was able to mediate the influence of Horror Film Reviews on Interest in 

Watching Cine Crib Audiences by 94.3%, Horror Film Review Content was able to 

mediate the effect of Horror Film Reviews on Cine Crib Audience Satisfaction by 

96%, Horror Cine Crib Film Satisfaction able to mediate the Influence on Viewers' 

Viewing Interest of Cine Crib as much as 95.4%, Horror Cine Crib Film Review 

Content is able to mediate the Influence of Viewers' Interest in Viewing Cine Crib 

and Satisfaction as much as 95.2%. From these data, it is stated that all variables have 

a very high influence. 

 

Keywords: Movie Review Content, Viewing Interest, Satisfaction 
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