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ABSTRACT 

 

This study aims to determine and analyze the influence of influence, work 

discipline and job satisfaction on employee performance at PT. Reckitt Benckiser 

Surabaya partially and simultaneously. The population in this study are all employees of 

PT. Reckitt Benckiser Surabaya. The sampling technique used was a census sampling 

technique with several predetermined criteria and a total sample of 42 respondents was 

obtained. The analysis technique in this study used the normality test, multicollinearity 

test, heteroscedasticity test, and autocorrelation test, multiple linear regression analysis, 

and hypothesis testing (F test and t test) using SPSS 25. The results of this study indicate 

that: (1) alarms have a significant effect on employee performance at PT. Reckitt 

Benckiser Surabaya. (2) Work Discipline has a significant effect on employee 

performance at PT. Reckitt Benckiser Surabaya. (3) Job satisfaction has a significant 

effect on employee performance at PT. Reckitt Benckiser Surabaya. (4) coercion, work 

discipline and job satisfaction simultaneously have a significant effect on purchasing 

decisions at PT. Reckitt Benckiser in Surabaya. 
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