
 

 

55 
 

LAMPIRAN 1: Kuisioner 

Responden yang terhormat, 

 Sehubungan dengan penelitian yang akan saya lakukan penyusunan skripsi maka 

dari itu saya, 

Nama   : Yomitha Gracesela Notanubun 

NPM   : 1211800341 

Fakultas / Prodi : Ekonomi dan Bisnis / Manajemen 

Universitas  : Universitas 17 Agustus 1945 Surabaya 

 Bermaksud untuk melakukan penelitian ini dengan judul “Pengaruh Cita Rasa, 

Persepsi Harga Dan Kualitas Pelayanan Terhadap Kepuasan Konsumen Mixue Ice 

Cream and Tea” Peneliti mengucapkan terima kasih banyak atas kesediaan Saudara / i 

yang telah berpartisipasi dalam pengisian kuisioner ini. 

 

 

Surabaya, 15 Desember 2022 

Peneliti 

 

 

 

Yomitha Gracesela Notanubun 
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A. Profil Responden  

Berilah tanda (✓) untuk setiap jawaban yang menurut anda paling sesuai dengan diri 

anda  

1. Nama   :  

 

2. Jenis Kelamin    :                    Laki-Laki                 Perempuan  

  

 

3. Usia   :  14-19 Tahun 26-31 Tahun 

    

 

20-25 Tahun >32 Tahun 

 

B. Petunjuk Kuisoner: 

1. Sebelum mengisis kuisoner ini,mohon Bapak/Ibu/saudara/I membaca setiap 

butirpertanyaaan yang cermat  

2. Saudara tingal beri tanda Check List (✓) pada kolom yang sesuaidengan pilihan  

3. Untuk butir Pertanyaan hanya diperbolehkansalah satu jawaban saja  

4. Semua pertanyaan mohon dijawab tanpa ada satupun yang terlewat  

 

C. Keterangan Jawaban : 

1. SS    : Sangat Setuju 

2. S      : Setuju  

3. CS   : Cukup Setuju  

4. TS   : Tidak Setuju 

5. STS : Sangat Tidak Setuju 
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Cita Rasa (X1) 

No. Pernyataan Pilihan Jawaban 

SS S CS TS STS 

Bau, Ciri Khas dan Aroma 

1. Bau atau aroma Mixue ice 

cream dan tea sangatenak 

     

2. Mixue ice cream and tea 

memiliki ciri khas yang unik 

     

         Rasa 

3. Rasa yang ditawarkan Mixue 

ice cream and tea sangat 

beragam. 

     

4. Rasa menu ice cream and tea 

di Mixue sangat enak. 

     

         Tekstur 

5. Tekstur ice cream and tea di 

Mixue sangat creamy. 

     

6. Tekstur Mixue ice cream and 

tea lembut. 
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Persepsi harga (X2) 

No Pernyataan Pilihan Jawaban 

SS S CS TS STS 

Keterjangkauan Harga 

1.  Harga yang ditawarkan 

Mixue ice cream and 

teabervariasi dan terjangkau. 

     

2. Harga yang tawarkan Mixue 

ice cream and tea pas dengan 

kantong. 

     

Keterjangkauan Harga Dengan Kualitas Produk 

3. Harga yang ditawarkan 

Mixue ice cream and tea 

sesuai dengan produk yang 

ditawarkan 

     

4. Harga yang ditawarkan 

Mixue ice cream dan tea 

bervariasi sesuai dengan rasa 

dari produk tersebut. 

     

         Daya Saing Harga  

5.  Harga yang ditawarkan 

Mixue ice cream and tea 

mampu bersaing dengan 

pesaing lainnya. 

     

6. Harga yang ditawarkan 

Mixue ice cream and tea jauh 

lebih murah. 

     

Kesesuaian Harga Dengan Manfaat 

7. Harga yang ditawarkan 

Mixue ice cream and tea 

sesuai dengan manfaat yang 

dirasakan konsumen. 

     

8. Harga yang ditawarkan 

Mixue ice cream and tea 

sesuai dengan kemampuan 

daya beli saya. 
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Kualitas Pelayanan (X3) 

No Pernyataan Pilihan Jawaban 

SS S CS TS STS 

Kehandalan (Reliability) 

1. Karyawan Mixue ice cream and tea 

cepat dalam membuat pesanan. 

     

2. Ketepatan karyawan Mixue dalam 

member informasi 

     

Empati (Empathy) 

3. Perhatian karyawan mixue dalam 

menerima kritik dan saran konsumen. 

     

4. Kepekaan karyawan Mixue ice cream 

and tea dalam memahami keinginan 

konsumen. 

     

Berwujud (Tangibles) 

5. Gerai Mixue ice cream and tea bersih       

6.  Karyawan Mixue ice cream and tea 

berpenampilan rapih 

     

Ketanggapan (Responsiveness) 

7. Karyawan Mixue ice cream and tea 

cepat dalam merespon suatu permintaan 

dari konsumen 

     

8. Kesigapan karyawan Mixue ice cream 

and tea dalam menerima keluhan dari 

konsumen. 

     

        Jaminan Kepastian (Assurance) 

9. Mixue Ice Cream and Tea memberikan 

jaminan kenyamanan. 

     

10. Karyawan Mixue ice cream and tea 

ramah dalam berkomunikasi 
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Kepuasan Konsumen (Y) 

No. Pernyataan Pilihan Jawaban 

SS S CS TS STS 

Kualitas Produk 

1. Saya merasa puas dengan menu ice 

cream and tea yang disajikan. 

     

2. Saya merasa puas dengan keragaman 

produk yang ditawarkan Mixue ice 

cream and tea. 

     

Kualitas Pelayanan atau Jasa 

3. Saya merasa puas dengan kinerja 

karyawan Mixue ice cream and tea. 

     

4. Saya merasa puas dengan keramahan 

karyawan Mixue ice cream and tea 

     

Emosional 

5. Saya bersedia merekomendasikan 

produk Mixue Ice Cream and Tea 

kepada teman/kerabat 

     

6. Saya lebih menyukai produk Mixue 

karena terdapat beragam varian rasa.  

     

 Harga 

7. Saya merasa puas dengan harga yang 

ditawarkan Mixue Ice Cream and Tea 

     

8. Saya merasa puas dengan harga yang 

sesuai dengan rasa dari produk Mixue 

ice cream and tea 
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LAMPIRAN 2: Hasil Rekapitulasi Kuesioner 

 

1. Data Jawaban Responden Indikator Pernyataan Variabel Cita Rasa (X1) 

Resp X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 Total 

1.  4 4 4 4 4 4 24 

2.  4 4 2 2 2 4 18 

3.  4 3 4 4 3 4 22 

4.  3 4 3 4 4 3 21 

5.  5 5 5 5 5 3 28 

6.  3 3 3 3 3 2 17 

7.  4 4 4 5 4 4 25 

8.  4 4 4 5 5 4 26 

9.  3 4 4 4 4 3 22 

10.  5 4 4 4 4 4 25 

11.  4 3 3 4 3 3 20 

12.  1 5 5 5 5 5 26 

13.  4 3 4 4 4 4 23 

14.  5 5 5 5 5 5 30 

15.  4 4 5 4 4 4 25 

16.  3 5 4 5 4 5 26 

17.  5 5 5 5 5 5 30 

18.  3 3 3 3 4 3 19 

19.  5 5 5 5 4 4 28 

20.  4 4 4 4 4 4 24 

21.  5 5 5 5 5 5 30 

22.  4 5 5 5 5 4 28 

23.  3 4 4 4 4 4 23 

24.  3 3 2 2 3 3 16 

25.  4 4 4 4 4 3 23 

26.  5 3 5 5 4 3 25 

27.  4 5 5 5 5 3 27 

28.  5 3 4 4 4 3 23 

29.  4 4 5 4 4 3 24 

30.  4 4 4 4 4 4 24 

31.  4 4 4 4 4 4 24 

32.  4 4 5 5 5 3 26 

33.  4 4 3 4 3 4 22 

34.  3 2 4 5 5 5 24 

35.  2 3 3 3 3 2 16 

36.  4 3 4 4 4 5 24 
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37.  4 4 4 3 5 2 22 

38.  4 3 4 3 4 3 21 

39.  4 4 4 4 4 4 24 

40.  4 5 5 5 5 5 29 

41.  4 4 5 5 3 2 23 

42.  5 2 4 3 5 3 22 

43.  5 4 4 4 4 3 24 

44.  3 4 4 4 4 4 23 

45.  3 4 2 3 2 4 18 

46.  3 4 4 4 4 3 22 

47.  4 2 3 4 4 4 21 

48.  5 5 5 5 5 5 30 

49.  4 5 5 5 5 5 29 

50.  5 3 3 4 4 4 23 

51.  5 3 5 5 5 3 26 

52.  5 4 4 4 4 4 25 

53.  5 5 5 5 5 5 30 

54.  4 3 3 3 3 3 19 

55.  4 5 4 5 4 5 27 

56.  4 5 4 4 4 5 26 

57.  3 1 3 4 4 4 19 

58.  5 5 5 5 5 5 30 

59.  4 4 4 4 4 3 23 

60.  5 4 5 5 5 3 27 

61.  4 3 5 4 3 3 22 

62.  3 2 4 3 4 4 20 

63.  3 4 4 4 4 4 23 

64.  5 5 5 5 5 5 30 

65.  5 5 5 5 5 4 29 

66.  4 3 4 4 4 3 22 

67.  3 3 5 5 4 2 22 

68.  4 2 4 4 4 3 21 

69.  4 3 3 3 2 4 19 

70.  3 4 4 3 4 4 22 

71.  4 4 4 4 4 4 24 

72.  4 3 4 4 3 4 22 

73.  4 3 5 5 5 5 27 

74.  5 5 5 5 5 5 30 

75.  4 4 5 5 5 5 28 

76.  4 4 3 3 4 3 21 

77.  5 4 5 5 4 5 28 

78.  5 4 4 4 4 4 25 
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79.  5 5 3 3 3 3 22 

80.  4 5 5 4 4 4 26 

81.  3 4 3 3 3 3 19 

82.  4 4 4 4 4 4 24 

83.  4 3 3 3 3 3 19 

84.  3 3 3 3 3 3 18 

85.  3 3 3 3 3 3 18 

86.  5 5 5 5 5 5 30 

87.  5 4 4 4 5 4 26 

88.  5 5 5 5 5 5 30 

89.  3 3 3 4 3 3 19 

90.  3 3 4 3 4 4 21 

91.  3 3 4 4 4 4 22 

92.  4 3 4 4 3 3 21 

93.  4 3 3 4 4 3 21 

94.  3 3 4 3 3 3 19 

95.  4 3 4 3 4 3 21 

96.  5 3 3 3 3 3 20 

97.  4 3 3 4 4 3 21 

98.  3 3 4 3 3 3 19 

99.  4 3 4 3 4 3 21 

100.  5 3 3 3 3 3 20 
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Data Tabulasi Variabel Persepsi Harga (X2) 

Resp X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Total 

1.  4 4 4 3 1 3 3 2 24 

2.  5 4 2 3 2 2 2 2 22 

3.  4 4 5 5 5 5 5 4 37 

4.  4 4 3 4 3 5 5 5 33 

5.  5 4 5 5 5 5 5 5 39 

6.  2 3 3 2 2 3 3 2 20 

7.  5 5 5 5 4 4 4 4 36 

8.  5 3 4 5 5 5 5 5 37 

9.  4 4 5 5 3 5 5 3 34 

10.  5 5 5 5 5 5 3 1 34 

11.  4 5 4 5 3 5 5 4 35 

12.  5 4 5 5 5 5 5 4 38 

13.  4 4 4 4 4 4 4 4 32 

14.  4 4 5 5 5 4 5 4 36 

15.  4 4 5 5 3 5 5 5 36 

16.  4 3 3 5 2 5 5 4 31 

17.  5 5 5 5 5 5 5 4 39 

18.  3 4 4 5 4 5 4 3 32 

19.  5 5 5 5 5 5 5 2 37 

20.  4 4 4 4 4 3 3 4 30 

21.  5 5 5 5 5 5 5 5 40 

22.  5 5 5 5 3 5 5 2 35 

23.  4 3 3 5 3 4 5 2 29 

24.  4 5 3 3 3 3 3 3 27 

25.  4 4 5 5 4 4 4 3 33 

26.  4 5 5 4 4 4 5 2 33 

27.  5 5 5 5 5 5 5 5 40 

28.  4 5 5 5 5 5 4 5 38 

29.  4 3 4 5 5 5 5 3 34 

30.  4 4 4 4 4 4 4 5 33 

31.  4 4 4 4 4 4 4 4 32 

32.  5 5 4 5 5 5 4 5 38 

33.  4 3 3 4 4 4 5 4 31 

34.  5 5 5 5 4 5 4 2 35 

35.  3 3 2 4 2 4 4 5 27 

36.  5 4 5 5 3 5 4 2 33 

37.  5 4 5 5 4 5 5 5 38 

38.  4 4 5 5 4 5 4 5 36 

39.  4 4 4 4 4 4 4 4 32 
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40.  5 5 5 5 4 5 5 3 37 

41.  4 4 5 5 5 5 5 3 36 

42.  5 5 5 4 4 5 5 3 36 

43.  5 5 5 5 1 5 5 4 35 

44.  4 3 3 4 3 3 3 3 26 

45.  4 4 4 5 4 5 5 5 36 

46.  4 3 2 4 4 5 5 5 32 

47.  4 4 4 2 2 2 4 4 26 

48.  5 4 5 4 4 5 5 3 35 

49.  5 5 5 5 5 5 5 5 40 

50.  4 4 4 5 2 5 5 2 31 

51.  3 5 5 5 5 5 5 5 38 

52.  4 4 4 5 4 5 5 4 35 

53.  5 4 5 5 5 5 5 3 37 

54.  4 3 3 3 3 4 4 3 27 

55.  5 4 4 5 5 5 5 5 38 

56.  5 3 4 4 5 5 5 5 36 

57.  5 4 5 5 5 5 3 5 37 

58.  5 5 5 5 4 5 5 5 39 

59.  4 3 3 4 4 5 5 5 33 

60.  5 5 5 5 5 5 5 4 39 

61.  4 5 5 5 5 5 5 1 35 

62.  5 3 5 5 4 5 5 5 37 

63.  4 3 3 4 5 5 5 4 33 

64.  5 5 5 5 5 5 5 1 36 

65.  4 4 4 5 5 5 5 3 35 

66.  3 4 4 4 4 4 4 3 30 

67.  3 3 4 4 4 4 4 4 30 

68.  4 4 4 4 4 4 4 4 32 

69.  4 3 4 5 3 5 4 4 32 

70.  3 3 3 3 4 4 4 3 27 

71.  4 5 5 5 4 5 5 3 36 

72.  5 5 5 1 1 4 4 2 27 

73.  5 4 4 5 3 5 5 3 34 

74.  5 5 5 5 4 5 5 4 38 

75.  4 4 4 4 4 5 5 4 34 

76.  3 4 5 5 4 4 3 3 31 

77.  4 5 5 5 5 5 5 5 39 

78.  4 4 4 4 4 4 4 3 31 

79.  3 3 3 3 4 3 3 3 25 

80.  5 5 4 3 3 5 4 3 32 

81.  3 3 3 3 4 3 3 3 25 
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82.  4 4 4 4 4 4 4 4 32 

83.  3 4 4 5 3 4 4 4 31 

84.  3 3 3 3 3 3 3 4 25 

85.  3 3 3 3 3 3 3 3 24 

86.  5 5 5 5 5 5 5 4 39 

87.  3 4 4 5 5 5 5 4 35 

88.  5 5 5 5 5 5 5 3 38 

89.  3 3 4 5 2 5 5 4 31 

90.  3 4 4 3 3 3 3 4 27 

91.  4 4 4 5 5 5 5 5 37 

92.  3 3 4 3 4 4 4 3 28 

93.  3 3 3 4 3 3 4 4 27 

94.  3 4 4 5 3 5 5 1 30 

95.  5 5 5 5 4 5 5 5 39 

96.  5 5 5 5 5 5 5 3 38 

97.  3 3 5 4 5 4 4 5 33 

98.  4 3 4 3 4 4 5 4 31 

99.  4 3 4 4 5 4 4 5 33 

100.  5 5 5 5 5 5 5 5 40 
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Data Tabulasi Variabel Kualitas Pelayan (X3) 

Resp X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 Total 

1.  1 4 3 3 3 3 3 3 3 2 28 

2.  2 2 2 2 2 3 4 2 2 2 23 

3.  5 5 5 5 4 4 4 4 4 5 45 

4.  3 5 4 5 3 4 5 3 4 4 40 

5.  5 5 5 5 5 5 4 5 4 3 46 

6.  2 3 3 3 3 3 3 3 3 3 29 

7.  4 4 5 5 4 4 5 4 4 4 43 

8.  5 5 5 4 5 5 5 5 5 5 49 

9.  4 5 5 5 3 4 5 4 4 5 44 

10.  5 5 5 3 4 4 5 2 4 2 39 

11.  2 5 5 3 2 4 5 3 5 4 38 

12.  1 5 5 5 4 4 5 1 5 5 40 

13.  4 4 3 3 3 3 3 3 3 3 32 

14.  4 5 5 5 5 5 5 5 5 5 49 

15.  4 5 3 2 3 3 3 2 4 4 33 

16.  2 5 5 1 1 1 3 1 5 5 29 

17.  5 5 5 5 5 5 5 5 5 5 50 

18.  4 4 4 4 4 4 5 4 4 4 41 

19.  5 5 5 4 4 4 3 2 5 5 42 

20.  2 5 4 3 2 2 2 3 3 5 31 

21.  5 5 5 5 5 5 5 5 5 5 50 

22.  5 5 5 5 5 5 5 5 5 5 50 

23.  2 5 5 4 3 3 3 3 4 5 37 

24.  3 3 4 3 3 3 3 3 3 4 32 

25.  4 4 4 5 5 5 5 4 4 4 44 

26.  4 5 5 5 5 5 5 4 5 5 48 

27.  5 5 5 5 3 4 4 4 5 5 45 

28.  3 5 5 5 5 5 5 4 3 4 44 

29.  4 4 4 4 4 4 5 4 4 4 41 

30.  4 4 3 3 3 3 1 1 4 5 31 

31.  4 4 4 4 4 4 4 5 4 4 41 

32.  4 5 5 5 4 4 4 3 4 5 43 

33.  3 5 5 4 3 3 5 5 4 4 41 

34.  1 5 4 2 1 3 3 3 5 5 32 

35.  2 4 4 4 2 4 5 2 3 3 33 

36.  4 5 4 2 2 4 5 3 4 4 37 

37.  5 5 5 1 1 5 5 1 5 5 38 

38.  4 3 3 5 3 4 5 4 5 3 39 

39.  4 4 4 4 4 4 4 4 4 4 40 
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40.  4 5 5 5 4 5 5 5 4 3 45 

41.  3 5 5 4 4 4 4 4 4 4 41 

42.  5 5 5 4 5 5 5 4 5 5 48 

43.  1 5 5 5 2 4 5 2 4 3 36 

44.  2 4 4 4 4 3 3 3 4 4 35 

45.  2 5 5 4 2 5 5 5 4 2 39 

46.  5 5 5 5 5 5 5 3 4 4 46 

47.  2 4 4 4 4 4 4 4 4 4 38 

48.  4 5 5 4 4 4 4 3 5 5 43 

49.  3 5 5 5 5 5 5 5 5 5 48 

50.  2 5 5 5 5 5 5 5 5 5 47 

51.  5 5 5 5 5 5 5 5 5 5 50 

52.  4 4 5 4 2 4 4 2 5 4 38 

53.  5 5 5 5 5 5 5 5 5 5 50 

54.  2 4 4 5 4 4 5 5 4 4 41 

55.  3 5 5 5 4 4 5 3 5 4 43 

56.  4 4 4 4 3 4 5 4 5 4 41 

57.  5 4 4 5 5 5 5 4 4 4 45 

58.  3 5 5 3 3 3 4 2 5 5 38 

59.  4 4 4 5 4 3 5 4 4 4 41 

60.  3 5 5 4 4 4 5 2 4 4 40 

61.  4 5 5 5 4 5 5 5 5 5 48 

62.  3 5 4 3 3 3 4 3 4 4 36 

63.  5 5 5 1 1 3 1 1 5 5 32 

64.  5 5 5 5 5 5 5 5 5 5 50 

65.  5 5 5 3 3 4 3 3 5 5 41 

66.  4 4 4 4 4 5 4 2 4 4 39 

67.  4 4 5 5 4 4 5 4 4 4 43 

68.  3 4 4 3 3 3 4 2 4 4 34 

69.  2 4 3 5 4 3 4 3 3 3 34 

70.  3 3 3 4 4 4 4 3 3 3 34 

71.  4 5 5 3 3 3 3 3 5 5 39 

72.  1 5 4 5 3 5 5 5 3 4 40 

73.  3 5 5 5 3 3 5 5 5 5 44 

74.  5 5 5 5 5 5 5 4 5 5 49 

75.  4 4 4 5 5 4 5 4 5 4 44 

76.  3 4 3 4 3 4 4 3 4 5 37 

77.  5 5 5 5 5 3 4 4 5 4 45 

78.  4 4 3 3 3 3 3 3 3 4 33 

79.  3 3 3 3 2 3 4 2 4 4 31 

80.  3 5 5 4 4 4 4 4 4 4 41 

81.  4 3 4 3 3 3 3 3 3 4 33 
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82.  4 4 4 4 4 4 4 4 4 4 40 

83.  3 4 4 4 4 4 5 3 3 4 38 

84.  3 3 3 3 3 3 3 3 3 3 30 

85.  3 3 3 3 3 3 3 3 3 3 30 

86.  5 5 4 4 4 4 4 4 4 4 42 

87.  4 5 5 4 2 4 5 4 5 5 43 

88.  5 5 5 5 4 5 5 5 5 5 49 

89.  3 3 3 3 3 3 4 3 4 4 33 

90.  3 3 3 4 3 4 3 4 3 4 34 

91.  3 5 5 3 3 3 4 3 5 4 38 

92.  3 4 4 5 5 4 5 5 4 4 43 

93.  3 3 4 5 4 5 5 5 4 4 42 

94.  4 5 4 2 3 3 3 2 5 4 35 

95.  4 5 5 5 5 4 5 5 5 4 47 

96.  3 5 5 5 5 5 5 5 3 5 46 

97.  4 4 4 4 3 5 4 3 4 4 39 

98.  5 4 3 5 4 5 5 4 5 4 44 

99.  5 4 3 5 5 5 5 5 5 4 46 

100.  3 5 3 5 5 4 5 4 4 4 42 
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Data Tabulasi Variabel Kepuasan Konsumen (Y) 

Resp Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 TOTAL 

1.  3 2 4 4 3 2 3 2 23 

2.  2 3 5 4 2 2 2 3 23 

3.  4 4 4 5 4 5 4 4 34 

4.  3 5 5 4 4 4 3 5 33 

5.  5 5 3 5 4 3 5 5 35 

6.  3 3 4 3 3 3 3 3 25 

7.  3 5 4 5 4 4 3 5 33 

8.  5 5 4 5 5 5 5 5 39 

9.  5 5 5 4 4 5 5 5 38 

10.  4 5 4 3 4 2 4 5 31 

11.  4 5 3 4 5 4 4 5 34 

12.  5 5 5 4 5 5 5 5 39 

13.  3 4 4 5 3 3 3 4 29 

14.  4 5 4 4 5 5 4 5 36 

15.  5 5 4 4 4 4 5 5 36 

16.  5 5 5 5 5 5 5 5 40 

17.  5 5 4 4 5 5 5 5 38 

18.  4 3 3 4 4 4 4 3 29 

19.  5 5 4 4 5 5 5 5 38 

20.  5 5 4 5 3 5 5 5 37 

21.  5 5 5 4 5 5 5 5 39 

22.  5 5 4 5 5 5 5 5 39 

23.  5 5 4 4 4 5 5 5 37 

24.  4 3 3 4 3 4 4 3 28 

25.  4 4 4 5 4 4 4 4 33 

26.  5 5 4 5 5 5 5 5 39 

27.  5 5 4 4 5 5 5 5 38 

28.  4 4 4 3 3 4 4 4 30 

29.  5 4 5 4 4 4 5 4 35 

30.  4 5 5 4 4 5 4 5 36 

31.  4 4 5 5 4 4 4        4 34 

32.  4 5 5 4 4 5 4 5 36 

33.  4 4 4 4 4 4 4 4 32 

34.  3 5 5 5 5 5 3 5 36 

35.  2 5 5 4 3 3 2 5 29 

36.  4 5 5 4 4 4 4 5 35 

37.  5 5 4 4 5 5 5 5 38 

38.  2 4 5 5 5 3 2 4 30 

39.  4 4 4 4 4 4 4 4 32 
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40.  3 5 5 4 4 3 3 5 32 

41.  5 5 4 5 4 4 5 5 37 

42.  5 5 5 4 5 5 5 5 39 

43.  4 4 4 5 4 3 4 4 32 

44.  4 4 4 5 4 4 4 4 33 

45.  3 4 4 5 4 2 3 4 29 

46.  4 5 4 4 4 4 4 5 34 

47.  3 4 5 5 4 4 3 4 32 

48.  5 5 5 4 5 5 5 5 39 

49.  5 5 4 4 5 5 5 5 38 

50.  5 5 4 5 5 5 5 5 39 

51.  5 5 5 4 5 5 5 5 39 

52.  4 5 4 5 5 4 4 5 36 

53.  5 5 5 4 5 5 5 5 39 

54.  4 4 5 4 4 4 4 4 33 

55.  5 5 4 5 5 4 5 5 38 

56.  3 5 4 4 5 4 3 5 33 

57.  4 5 4 5 4 4 4 5 35 

58.  5 5 5 4 5 5 5 5 39 

59.  5 5 4 3 4 4 5 5 35 

60.  4 5 3 4 4 4 4 5 33 

61.  4 5 5 5 5 5 4 5 38 

62.  3 5 5 5 4 4 3 5 34 

63.  5 5 4 4 5 5 5 5 38 

64.  5 5 5 5 5 5 5 5 40 

65.  4 5 5 5 5 5 4 5 38 

66.  4 5 4 5 4 4 4 5 35 

67.  4 5 5 4 4 4 4 5 35 

68.  4 4 5 4 4 4 4 4 33 

69.  3 3 4 5 3 3 3 3 27 

70.  3 4 4 4 3 3 3 4 28 

71.  5 5 5 4 5 5 5 5 39 

72.  3 5 4 5 3 4 3 5 32 

73.  5 5 5 4 5 5 5 5 39 

74.  5 5 5 5 5 5 5 5 40 

75.  5 5 4 5 5 4 5 5 38 

76.  5 5 4 4 4 5 5 5 37 

77.  4 5 5 5 5 4 4 5 37 

78.  4 4 4 4 3 4 4 4 31 

79.  4 5 5 5 4 4 4 5 36 

80.  4 5 5 5 4 4 4 5 36 

81.  3 3 4 4 3 4 3 3 27 
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82.  4 4 5 5 4 4 4 4 34 

83.  3 4 3 3 3 4 3 4 27 

84.  3 3 4 4 3 3 3 3 26 

85.  3 3 4 5 3 3 3 3 27 

86.  5 4 5 5 4 4 5 4 36 

87.  5 5 5 5 5 5 5 5 40 

88.  5 5 4 5 5 5 5 5 39 

89.  3 3 4 3 4 4 3 3 27 

90.  4 3 4 5 3 4 4 3 30 

91.  4 4 5 5 5 4 4 4 35 

92.  4 4 5 5 4 4 4 4 34 

93.  4 4 4 4 4 4 4 4 32 

94.  3 5 4 5 5 4 3 5 34 

95.  3 5 5 4 5 4 3 5 34 

96.  3 5 4 5 3 5 3 5 33 

97.  5 4 4 5 4 4 5 5 36 

98.  4 4 5 4 4 3 4 3 31 

99.  5 4 5 4 3 4 5 4 34 

100.  5 5 4 5 4 5 4 5 37 
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LAMPIRAN 3 : Tabel Nilai Kritis 

 

1. Tabel Nilai Kritis R Pearson 
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2. Tabel Nilai Kritis Distribusi T 
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3. Tabel Nilai Kritis Distribusi F 
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LAMPIRAN 4: Deskriptif Berdasarkan Rata-rata Jawaban Variabel 

1.  Cita Rasa (X1) 

DescriptiveStatistics 

 N Minimum Maximum Mean Std. Deviation 

X1.1 100 1 5 3,99 ,810 

X1.2 100 1 5 3,75 ,903 

X1.3 100 2 5 4,03 ,810 

X1.4 100 2 5 4,04 ,803 

X1.5 100 2 5 4,00 ,778 

X1.6 100 2 5 3,72 ,854 

Valid N (listwise) 100     

 

2. Persepsi Harga (X2) 

DescriptiveStatistics 

 N Minimum Maximum Mean Std. Deviation 

X2.1 100 2 5 4,16 ,762 

X2.2 100 3 5 4,05 ,770 

X2.3 100 2 5 4,23 ,827 

X2.4 100 1 5 4,39 ,863 

X2.5 100 1 5 3,92 1,041 

X2.6 100 2 5 4,47 ,771 

X2.7 100 2 5 4,42 ,755 

X2.8 100 1 5 3,68 1,118 

Valid N (listwise) 100     
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3. Kualitas Pelayanan 

DescriptiveStatistics 

 N Minimum Maximum Mean Std. Deviation 

X3.1 100 1 5 3,57 1,139 

X3.2 100 2 5 4,45 ,730 

X3.3 100 2 5 4,31 ,800 

X3.4 100 1 5 4,05 1,058 

X3.5 100 1 5 3,63 1,089 

X3.6 100 1 5 3,97 ,846 

X3.7 100 1 5 4,27 ,930 

X3.8 100 1 5 3,55 1,149 

X3.9 100 2 5 4,21 ,756 

X3.10 100 2 5 4,17 ,779 

Valid N (listwise) 100     

 

4. Kepuasan Konsumen (Y) 

DescriptiveStatistics 

 N Minimum Maximum Mean Std. Deviation 

Y.1 100 2 5 4,11 ,852 

Y.2 100 2 5 4,51 ,718 

Y.3 100 3 5 4,36 ,595 

Y.4 100 3 5 4,40 ,603 

Y.5 100 2 5 4,18 ,757 

Y.6 100 2 5 4,17 ,792 

Y.7 100 2 5 4,10 ,847 

Y.8 100 2 5 4,51 ,732 

Valid N (listwise) 100     

 

  



78 
 

 
 

LAMPIRAN 5: Uji Instrumen 

 

1.Uji Validitas 

1) Hasil Uji Validitas Variabel Cita Rasa (X1) Data SPSS 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 TOTAL_X1 

X1.1 Pearson Correlation 1 ,300** ,355** ,342** ,336** ,215* ,568** 

Sig. (2-tailed)  ,002 ,000 ,000 ,001 ,032 ,000 

N 100 100 100 100 100 100 100 

X1.2 Pearson Correlation ,300** 1 ,494** ,501** ,417** ,459** ,725** 

Sig. (2-tailed) ,002  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 

X1.3 Pearson Correlation ,355** ,494** 1 ,775** ,721** ,378** ,830** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 

X1.4 Pearson Correlation ,342** ,501** ,775** 1 ,695** ,503** ,852** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 

X1.5 Pearson Correlation ,336** ,417** ,721** ,695** 1 ,441** ,801** 

Sig. (2-tailed) ,001 ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 

X1.6 Pearson Correlation ,215* ,459** ,378** ,503** ,441** 1 ,679** 

Sig. (2-tailed) ,032 ,000 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 

TOTAL_X1 Pearson Correlation ,568** ,725** ,830** ,852** ,801** ,679** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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2) Hasil Uji Validitas Variabel Persepsi Harga (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 TOTAL_X2 

X2.1 Pearson 
Correlation 

1 ,554** ,502** ,365** ,258** ,472** ,374** ,061 ,640** 

Sig. (2-tailed)  ,000 ,000 ,000 ,009 ,000 ,000 ,548 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.2 Pearson 
Correlation 

,554** 1 ,664** ,350** ,206* ,368** ,242* -,122 ,571** 

Sig. (2-tailed) ,000  ,000 ,000 ,039 ,000 ,015 ,227 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.3 Pearson 
Correlation 

,502** ,664** 1 ,524** ,409** ,526** ,394** ,004 ,729** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,969 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.4 Pearson 
Correlation 

,365** ,350** ,524** 1 ,473** ,738** ,568** ,183 ,781** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 ,069 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.5 Pearson 
Correlation 

,258** ,206* ,409** ,473** 1 ,437** ,339** ,281** ,673** 

Sig. (2-tailed) ,009 ,039 ,000 ,000  ,000 ,001 ,005 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.6 Pearson 
Correlation 

,472** ,368** ,526** ,738** ,437** 1 ,768** ,188 ,823** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,061 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.7 Pearson 
Correlation 

,374** ,242* ,394** ,568** ,339** ,768** 1 ,221* ,713** 

Sig. (2-tailed) ,000 ,015 ,000 ,000 ,001 ,000  ,027 ,000 

N 100 100 100 100 100 100 100 100 100 

X2.8 Pearson 
Correlation 

,061 -,122 ,004 ,183 ,281** ,188 ,221* 1 ,405** 

Sig. (2-tailed) ,548 ,227 ,969 ,069 ,005 ,061 ,027  ,000 

N 100 100 100 100 100 100 100 100 100 

TOTAL_X2 Pearson 
Correlation 

,640** ,571** ,729** ,781** ,673** ,823** ,713** ,405** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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3)   Hasil Uji Validitas Variabel Kualitas Pelayanan (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 

X3.1

0 

TOTAL_

X3 

X3.1 Pearson 

Correlati

on 

1 ,199
* 

,258
** 

,169 ,400
** 

,406
** 

,130 ,229
* 

,422
** 

,311*

* 

,560** 

Sig. (2-

tailed) 
 

,048 ,009 ,093 ,000 ,000 ,198 ,022 ,000 ,002 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.2 Pearson 

Correlati

on 

,199
* 

1 ,762
** 

,167 ,161 ,251
* 

,221
* 

,148 ,559
** 

,503*

* 

,548** 

Sig. (2-

tailed) 

,048 
 

,000 ,097 ,110 ,012 ,027 ,143 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.3 Pearson 

Correlati

on 

,258
** 

,762
** 

1 ,280
** 

,214
* 

,342
** 

,334
** 

,219
* 

,576
** 

,498*

* 

,636** 

Sig. (2-

tailed) 

,009 ,000 
 

,005 ,032 ,000 ,001 ,028 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.4 Pearson 

Correlati

on 

,169 ,167 ,280
** 

1 ,736
** 

,622
** 

,643
** 

,684
** 

,164 ,124 ,747** 

Sig. (2-

tailed) 

,093 ,097 ,005 
 

,000 ,000 ,000 ,000 ,104 ,218 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.5 Pearson 

Correlati

on 

,400
** 

,161 ,214
* 

,736
** 

1 ,591
** 

,469
** 

,616
** 

,169 ,158 ,744** 

Sig. (2-

tailed) 

,000 ,110 ,032 ,000 
 

,000 ,000 ,000 ,093 ,116 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.6 Pearson 

Correlati

on 

,406
** 

,251
* 

,342
** 

,622
** 

,591
** 

1 ,665
** 

,557
** 

,278
** 

,161 ,769** 

Sig. (2-

tailed) 

,000 ,012 ,000 ,000 ,000 
 

,000 ,000 ,005 ,110 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 
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X3.7 Pearson 

Correlati

on 

,130 ,221
* 

,334
** 

,643
** 

,469
** 

,665
** 

1 ,540
** 

,263
** 

,006 ,674** 

Sig. (2-

tailed) 

,198 ,027 ,001 ,000 ,000 ,000 
 

,000 ,008 ,955 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.8 Pearson 

Correlati

on 

,229
* 

,148 ,219
* 

,684
** 

,616
** 

,557
** 

,540
** 

1 ,156 ,120 ,705** 

Sig. (2-

tailed) 

,022 ,143 ,028 ,000 ,000 ,000 ,000 
 

,120 ,234 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.9 Pearson 

Correlati

on 

,422
** 

,559
** 

,576
** 

,164 ,169 ,278
** 

,263
** 

,156 1 ,590*

* 

,591** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,104 ,093 ,005 ,008 ,120 
 

,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.10 Pearson 

Correlati

on 

,311
** 

,503
** 

,498
** 

,124 ,158 ,161 ,006 ,120 ,590
** 

1 ,483** 

Sig. (2-

tailed) 

,002 ,000 ,000 ,218 ,116 ,110 ,955 ,234 ,000 
 

,000 

N 100 100 100 100 100 100 100 100 100 100 100 

TOTAL_

X3 

Pearson 

Correlati

on 

,560
** 

,548
** 

,636
** 

,747
** 

,744
** 

,769
** 

,674
** 

,705
** 

,591
** 

,483*

* 

1 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 
 

N 100 100 100 100 100 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

  



82 
 

 
 

4)   Hasil Uji Validitas Variabel Kepuasan Konsumen (Y) 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 TOTAL_Y 

Y.1 Pearson 

Correlation 

1 ,453** ,021 ,031 ,517** ,646** ,993** ,460** ,799** 

Sig. (2-tailed)  ,000 ,838 ,756 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y.2 Pearson 

Correlation 

,453** 1 ,204* ,131 ,629** ,574** ,447** ,981** ,809** 

Sig. (2-tailed) ,000  ,041 ,195 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y.3 Pearson 

Correlation 

,021 ,204* 1 ,101 ,236* ,169 ,028 ,177 ,313** 

Sig. (2-tailed) ,838 ,041  ,316 ,018 ,093 ,782 ,078 ,002 

N 100 100 100 100 100 100 100 100 100 

Y.4 Pearson 

Correlation 

,031 ,131 ,101 1 ,173 ,089 ,020 ,151 ,270** 

Sig. (2-tailed) ,756 ,195 ,316  ,086 ,380 ,845 ,133 ,007 

N 100 100 100 100 100 100 100 100 100 

Y.5 Pearson 

Correlation 

,517** ,629** ,236* ,173 1 ,588** ,523** ,617** ,791** 

Sig. (2-tailed) ,000 ,000 ,018 ,086  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y.6 Pearson 

Correlation 

,646** ,574** ,169 ,089 ,588** 1 ,637** ,581** ,806** 

Sig. (2-tailed) ,000 ,000 ,093 ,380 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y.7 Pearson 

Correlation 

,993** ,447** ,028 ,020 ,523** ,637** 1 ,455** ,796** 

Sig. (2-tailed) ,000 ,000 ,782 ,845 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y.8 Pearson 

Correlation 

,460** ,981** ,177 ,151 ,617** ,581** ,455** 1 ,811** 

Sig. (2-tailed) ,000 ,000 ,078 ,133 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 100 

TOTAL_Y Pearson 

Correlation 

,799** ,809** ,313** ,270** ,791** ,806** ,796** ,811** 1 
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Sig. (2-tailed) ,000 ,000 ,002 ,007 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

2.Uji Realibilitas  

     1)  Hasil Uji Reliabilitas Variabel Cita Rasa (X1) 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

,835 ,837 6 

 

2)   Hasil Uji Reliabilitas Variabel Persepsi Harga (X2) 

Reliability Statistics 
Cronbach's 

Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

,803 ,824 8 

 

     3)    Hasil Uji Reliabilitas Variabel Kualitas Pelayan  (X3) 

Reliability Statistics 
Cronbach's 

Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

,843 ,847 10 

 

    4)   Hasil Uji Reliabilitas Variabel Kepuasan Konsumen (Y) 

Reliability Statistics 
Cronbach's 

Alpha 

Cronbach's Alpha Based on  

Standardized Items N of Items 

,845 ,830 8 
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LAMPIRAN 6 : Uji Asumsi Klasik 

 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 100 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 2,76203774 

Most Extreme Differences Absolute ,066 

Positive ,043 

Negative -,066 

Test Statistic ,066 

Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

2. Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 10,358 2,272  4,560 ,000   

TOTAL_X1 ,444 ,098 ,397 4,518 ,000 ,609 1,643 

TOTAL_X2 ,212 ,090 ,234 2,365 ,020 ,480 2,085 

TOTAL_X3 ,161 ,063 ,236 2,559 ,012 ,550 1,818 

a. Dependent Variable: TOTAL_Y 
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1.  Uji Heterokedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 10,358 2,272  4,560 ,000   

TOTAL_X1 ,444 ,098 ,397 4,518 ,000 ,609 1,643 

TOTAL_X2 ,212 ,090 ,234 2,365 ,020 ,480 2,085 

TOTAL_X3 ,161 ,063 ,236 2,559 ,012 ,550 1,818 

a. Dependent Variable: TOTAL_Y 
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LAMPIRAN 7: Analisis Regresi Linier Berganda & Pengujian Hipotesis 

 

1. Analisis Linier berganda 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 10,358 2,272  4,560 ,000 

TOTAL_X1 ,444 ,098 ,397 4,518 ,000 

TOTAL_X2 ,212 ,090 ,234 2,365 ,020 

TOTAL_X3 ,161 ,063 ,236 2,559 ,012 

a. Dependent Variable: TOTAL_Y 

 

1. Uji F (Simultan) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 921,184 3 307,061 39,030 ,000b 

Residual 755,256 96 7,867   

Total 1676,440 99    

a. Dependent Variable: TOTAL_Y 

b. Predictors: (Constant), TOTAL_X3, TOTAL_X1, TOTAL_X2 

 

2. Uji T ( Parsial) 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 10,358 2,272  4,560 ,000 

TOTAL_X1 ,444 ,098 ,397 4,518 ,000 

TOTAL_X2 ,212 ,090 ,234 2,365 ,020 

TOTAL_X3 ,161 ,063 ,236 2,559 ,012 

a. Dependent Variable: TOTAL_Y 
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3. Koefisien Determinasi (R2) 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,741a ,549 ,535 2,805 

a. Predictors: (Constant), TOTAL_X3, TOTAL_X1, TOTAL_X2 
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LAMPIRAN 8: Scan Kartu Bimbingan 
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LAMPIRAN 9: Hasil Turnitin Cek Plagiat 

 

 

 


