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ABSTRAK 

 

Nama  : Septiana Nabita Duwi Anggraini 

Program Studi : Informatika 

Judul  : Sistem Informasi Pelayanan Publik Surat Keterangan Berbasis Web 

Pada Desa Dohoagung Kecamatan Balongpanggang Kabupaten 

Gresik 

 

Di Kantor Balai Desa Dohoagung Kecamatan Balongpanggang Kabupaten 

Gresik terdapat pelayanan publik surat keterangan, tetapi pelayanannya masih 

manual. Maka dibuatlah penelitian ini guna untuk merancang dan membangun sebuah 

sistem pelayanan publik pembuatan surat keterangan berbasis website untuk 

memudahkan petugas pelayanan dalam pembuatan surat keterangan dan warga dapat 

mengajukan permohonan surat keterangan secara online. Warga dapat mengajukan 

permohonan surat keterangan usaha, surat keterangan tidak mampu, surat keterangan 

izin kerja dan surat keterangan kehilangan. Perancangan model visual pada penelitian 

ini menggunakan unifield modeling language (UML) dan pengembangannya 

menggunakan system development life cycle (SDLC). 

 

Kata kunci : Pelayanan surat keterangan, System development life cycle (SDLC), 

Unified modeling language (UML) 
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ABSTRACT 

 

Name  : Septiana Nabita Duwi Anggraini 

Department : Informatics 

Title  : Web Based Certificate Public Service In Dohoagung Village 

Balongpanggang District Gresik Regency 

 

At the Dohoagung Village Office, Balongpanggang District, Gresik Regency, there is 

a public certificate service, but the service is still manual. So this research was carried 

out in order to design and build a public service system for making website based 

certificates to make it easier for service officers to make certificates and residents can 

apply for certificates online. Residents can apply for business certificates, certificates 

of incapacity, work permit certificates and loss certificates. The design of the visual 

model in this study uses the Unifield Modeling Language (UML) and its development 

uses the System Development Life Cycle (SDLC). 

 

Keywords : Certificate service, System development life cycle (SDLC), Unified 

modeling language (UML)  
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