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ABSTRACT: As a result of the Covid-19 pandemic, the Indonesian economy has been severely affected. Surabaya city's economy 
contracted by -4.85% in 2020 and by 2021 it grew to 4.29%. Surabaya's poverty rate in 2021 is 5.23%, or 152,489, an increase of 
just 5.02% from 2020. As a result, household consumption, the mainstay of the economy, slowed significantly, impacting various 
performance sectors. Fiscal well-being is important for governments to accelerate economic recovery. The purpose of this study 
is to analyze the impact of financial management on financial literacy, financial awareness, income, financial behavior, and 
financial inclusion of Surabaya families. This study used a quantitative method with a simple random sampling method. This study 
uses primary data through the distribution of questionnaires. The data analysis used in this study is partial least squares (PLS). The 
results of this study show that financial literacy has a significant and positive effect on financial behavior, financial literacy has a 
significant and positive effect on financial inclusion, financial literacy has no significant effect on financial well-being, and financial 
perceptions has no significant effect on financial well-being. Financial behavior, Financial perceptions have a significant positive 
impact on financial inclusion, Financial perceptions have no significant impact on financial well-being, Income has a significant 
positive impact on financial behavior, Income has a significant positive impact on financial inclusion Affects positively, income 
does not have a significant impact on financial well-being. In addition, financial activity brings income from financial well-being. 
Financial behavior, on the other hand, cannot mediate the impact of financial literacy and financial awareness on financial well-
being. Also, financial inclusion cannot communicate the impact of financial literacy, financial awareness, or income on financial 
well-being. 
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INTRODUCTION 
Indonesia's economy has been significantly affected by the covid-19 pandemic. Surabaya is the largest city in Indonesia 

after Jakarta. In the General Policy of Surabaya Revenue Budget (KUA) in 2022, the economic performance in Surabaya in 2020 
contracted quite significantly. It was recorded that from 2020 it contracted -4.85%, then jumped to 4.29% in 2021. The statistics 
of the poor population in Surabaya according to data from the Central Statistics Agency (BPS) in 2021 was recorded at 5.23% or 
152,489 people, an increase from 2020 which was only 5.02%. Several factors are thought to have caused the poverty rate in 
Surabaya to increase, including economic activity that has not yet recovered due to the impact of the co-19 pandemic and general 
inflation due to various government policies. The COVID-19 pandemic has had a tremendous impact on all aspects of life.  
One of the efforts in increasing economic growth is to overcome poverty conditions, through the Financial Services Authority (OJK) 
the government has encouraged an increase in the level of financial knowledge, financial behavior, and financial inclusion to 
improve people's well-being. Additionally, a person must work and have the income to make ends meet, so the financial well-
being of the community plays an important role for the government in helping accelerate economic recovery (Selvia et.al., 2021). 
Well-being can also be seen in how they manage their finances for savings, loans, and investments they make. A series of these 
activities are on financial literacy skills.  

Today, many financial challenges are faced by families who are often not satisfied with their material resources. Especially 
financial problems, the economic limitations experienced by families often trigger arguments that make families depressed in 
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handling finances. This phenomenon happened because the economy is one of the vital family functions and simultaneously, 
impacts family well-being (Raharjo et.al., 2015). 

This research examines family financial well-being in Surabaya. Understanding family finances is important because it is 
a pillar of a country's economy. Financial problems in the family are caused by poor budgeting, large expenses, unwise decisions, 
and a great desire to spend their income. So that to be able to achieve the right finances, financial planning must be applied, 
because managing finances in the right way is not only an obligation for companies or business entities but also for individuals in 
households who have a requirement to manage finances properly for future prosperity. By managing finances appropriately, 
individuals in the household can avoid financial difficulties (Dwiastanti, 2015). 
Based on the background of the problem that has been formulated previously, the purpose of this study is to test the significance 
of: 
1. Financial literacy on financial behavior in families in Surabaya. 
2.  Financial literacy on financial inclusion in families in Surabaya. 
3. Financial literacy on the financial well-being of families in Surabaya. 
4. Financial awareness on financial behavior in families in Surabaya. 
5. Financial awareness on financial inclusion in families in Surabaya. 
6. Financial awareness on the financial well-being of families in Surabaya. 
7. Income on financial behavior in families in Surabaya. 
8. Income on financial inclusion in families in Surabaya. 
9. Income on the financial well-being of families in Surabaya. 
10. Financial behavior on the financial well-being of families in Surabaya. 
11. Financial inclusion on the financial well-being of families in Surabaya. 

 
METHODOLOGY 
This study uses a quantitative approach that emphasizes the use of formal questions with predetermined answer options in the 
questionnaire, and causal research that tests the influence between variables based on previous studies (Sekaran & Bougie, 2017). 
The population in this study were people in Surabaya who were married. The number of samples obtained was 100 samples. The 
sampling technique used in this study was simple random sampling. This research refers to the cross-sectional time dimension. 
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This study uses primary data collected directly from respondents to answer research problems. Data analysis in this study used 
PLS (Partial Least Square). 

 
Construct Reliability Test 
Table 5.3 shows all Construct Reliability and Validity values: Cronbach's Alpha and Composite Reliability have coefficients above 
0.70 so that the respondents' answers are declared consistent and the research questionnaire is declared reliable. 
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DISCUSSIONS 

The influence of financial awareness on financial behavior 
The results revealed that financial awareness did not significantly affect family financial behavior in Surabaya. The results of this 
study have never been done before, so this research is the first research. 
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This research indicates that the financial awareness of families in Surabaya is quite good. This can be seen from the fact that most 
respondents have carried out financial behavior in planning their financial management, but may not be in accordance with family 
financial planning procedures. Broadly speaking, the income earned by respondents is monthly, which shows that family financial 
planning has been carried out even though at the stage of consumption patterns which generally prioritize needs, while less basic 
needs will be met when the income is sufficient. So that families who have a monthly salary payment system must be able to plan 
the salary earned to meet their daily needs until they get the next month's salary payment. 
The influence of financial awareness on financial inclusion  
The results indicate that financial awareness significantly and positively affects family financial inclusion in Surabaya. The results 
of this study have never been done before, so this research is the first research.  
This research shows that the financial awareness of families in Surabaya is quite high. Where the condition of the family began to 
realize the finances owned and began to carry out financial management. With financial awareness, it will also increase 
understanding related to information on financial products or services, and easily adapt to financial products or services such as 
savings accounts, credit cards, insurance, and so on. 
The influence of financial awareness on financial well-being 
The results indicate that financial awareness does not significantly affect family financial well-being in Surabaya. Thus, it can be 
concluded that the financial awareness of families in Surabaya is not enough to contribute to their financial well-being.  
Most families in Surabaya have an undergraduate education level (S1). The level of education has an important role for 
respondents in filling out various statements regarding financial awareness. It can be seen that respondents in their financial 
management are still very doubtful if a phenomenon such as the covid-19 pandemic occurs, and families cannot ensure their 
future finances, besides that most families do not have a way to improve their financial quality by knowing their financial goals. 
From all respondents' answers to each question item, it means that the financial awareness of families in Surabaya is quite high. 
So that awareness in terms of finance owned by families does not guarantee their financial well-being. 
The results of this study do not support research conducted by Chavali et.al. (2021) which found that financial awareness has a 
positive effect on financial well-being. 
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The results of this study indicate that income does not have a significant effect on the financial well-being of families in Surabaya. 
This indicates that the income earned by families in Surabaya is not enough to fulfill their needs, which has an impact on family 
well-being.  
The daily life of every family always carries out consumption activities to meet their needs, thus having an impact on the level of 
family financial well-being. In fulfilling an appropriate need is inseparable from the level of income earned by the family. The 
higher the income earned by the family, the higher the level of well-being felt.  
Broadly speaking, the respondents who participated in this study have different levels and amounts of income from each family, 
the majority of whom are private employees and housewives (husbands work), which also has an impact on meeting the needs of 
each family. Based on the results of the questionnaire in measuring income for financial well-being, it can be seen that most 
families are still not said to be prosperous because the income earned only meets basic needs, it is not uncommon for expenses 
to meet needs to be greater than the income the family earns. Therefore, some families in Surabaya still cannot be said to be 
prosperous when viewed from the income they earn. 
The results of this study support research conducted by Salsabila & Hapsari (2022) which states that income has no significant 
effect on financial well-being. 
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