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SUMMARY 

 

THE EFFECT OF ORGANIZATIONAL CULTURE AND 

WORKLOAD ON EMPLOYEE PERFORMANCE WITH JOB 

SATISFACTION AS A MEDIATING VARIABLE  

ON THE CV. ASIA RAYA KOMPUTAMA SURABAYA 

 

CV. Asia Raya Komputama Surabaya is a company engaged in the computer 

sector in Surabaya, which has an address at Jalan Legundi No. 23 Genteng District, 

Kelurahan Ketabang. This company is a distributor of new computer spare parts that 

imports these products directly from several trusted suppliers. Over the years, "CV. 

Asia Raya Komputama Surabaya" continues to experience growth and has built 

cooperation with some of the leading manufacturers in the field of computers, such as 

Intel, AMD, and Nvidia. The company is recognized as one of the best companies in 

its field, with a proven reputation for providing high-quality computer spare parts. In 

addition to selling computer spare parts, "CV. PT. Asia Raya Komputama Surabaya" 

also offers computer repair and installation services for its customers. With a team of 

trained and experienced technicians, the company is ready to assist in dealing with 

any problems related to computers. The problem studied is whether there is an effect 

of organizational culture and workload on employee performance through job 

satisfaction as a mediating variable. This study aims to analyze and prove whether 

there is an effect of organizational culture and workload on employee performance 

through job satisfaction as a mediating variable.  

According to Widodo (2019:58), organizational culture is a set of values that 

control interactions between members in an organization and also with various groups 

outside the organization. This means that the interaction between members of the 

organization both inward and outward is the result of mutual agreement and as a 

controller of organizational movement. According to Amalia (2017), the workload is 

the amount of work that must be carried by a position / organizational unit and is the 

product of the multiplication between work volume and time norms. And 

Mahendrawan & Indrawati (2015) explained that job satisfaction is like an overflow 

of feelings of liking or dislike, satisfaction or dissatisfaction with a person for their 

work. 

The population used in this study was the entire CV. Asia Raya Komputama 

Surabaya had 40 employees, and the determination of the number of samples taken as 

respondents used a saturated sampling technique, where all members of the population 

were used as a sample of 40 respondents. This research is a type of quantitative 

research. The data collection method used is the dissemination of questionnaires. The 



x 

 

instrument test in this study used descriptive analysis, validity test, and reliability test. 

Meanwhile, data analysis was carried out with Partial Least Square (SmartPLS) to test 

the seven hypotheses proposed in this study. The results of this study show that: the 

effect of culture on employee performance has an original sample value of 0.149 and 

a P-Values value of 0.396<0.05, hence a positive and insignificant effect between 

organizational culture on employee performance; the effect of organizational culture 

on job satisfaction has an original sample value of 0.789 and a P-Values value of 

0.000<0.05, then it has a positive and significant effect between organizational culture 

on job satisfaction, the effect of workload on employee performance has an original 

sample value of 0.547 and a P-Values value of 0.000>0.05, then it has a positive and 

significant effect between workload on employee performance; the effect of workload 

on job satisfaction has an original sample value of 0.035 and a P-Values value of 

0.815<0.05, then it has a negative and insignificant effect between workload on job 

satisfaction, the effect of job satisfaction on employee performance has an original 

sample value of 0.298 and a P-Values value of 0.074<0.05, then it has a positive and 

insignificant effect between job satisfaction on employee performance,  Job 

satisfaction as a mediator variable does not act as mediation, because it has original 

sample values of 0.235, -0.010 and P-Values values of 0.082>0.05 and 0.837>0.05, 

hence the positive and insignificant effect between the effect of organizational culture 

on employee performance through job satisfaction and the negative and insignificant 

effect between the effect of workload on employee performance through job 

satisfaction. 

The conclusions in this study show that organizational culture has a positive 

and insignificant effect on employee performance, the results of this study are the 

same as the results of Johnson's research (2019). Organizational culture has a positive 

and significant effect on job satisfaction, the results of this study are the same as the 

results of research by Luthans and Youssef (2012). Workload has a positive and 

significant effect on employee performance, the results of this study are the same as 

the results of research by Gao, Li, and Wang (2012). Workload has a negative and 

insignificant effect on job satisfaction, the results of this study are the same as the 

results of the research of Mahendrawan I. G. (2015). Job satisfaction has a positive 

and insignificant effect on employee performance, the results of this study are the 

same as the results of Suyanto's research (2019). Organizational culture has a positive 

and insignificant effect on employee performance through job satisfaction, the results 

of this study are the same as the results of Susanto's research (2018). Workload has a 

negative and insignificant effect on employee performance through job satisfaction, 

the results of this study are the same as the results of Ernawati's research (2019). 
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ABSTRACT 

 

THE EFFECT OF ORGANIZATIONAL CULTURE AND WORKLOAD ON 

EMPLOYEE PERFORMANCE WITH JOB SATISFACTION AS A MEDIATING 

VARIABLE  

ON THE CV. ASIA RAYA KOMPUTAMA SURABAYA 

 

by 

Lutvi Abdullah 

 

This research aims to investigate the impact of organizational culture and 

workload on employee performance, with job satisfaction as a mediating variable. 

The study was conducted at CV. Asia Raya Komputama Surabaya, a computer 

company, and involved a sample of all 40 employees. Data was collected through 

questionnaire and analyzed using Partial Least Square (SmartPLS). Results showed 

that organizational culture had a positive but insignificant effect on employee 

performance, and a positive and significant effect on job satisfaction. Workload had 

a positive and significant effect on employee performance and a negative but 

insignificant effect on job satisfaction. Job satisfaction had a positive but insignificant 

effect on employee performance. Job satisfaction did not act as a mediator between 

organizational culture and employee performance, and workload and employee 

performance. The study recommends that companies focus on reducing workload to 

improve employee performance and creating a positive organizational culture to 

increase job satisfaction and employee performance. 

 

Keywords: Organizational culture, Employee performance, Workload, Job 

satisfaction, mediator.  
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