
PENGARUH KUALITAS
PELAYANAN, PERSEPSI HARGA
DAN FLASH SALE TERHADAP

LOYALITAS PELANGGAN
PENGGUNA APLIKASI LAZADA

DI SURABAYA
by Sigit Dwi Kurnianto

Submission date: 31-Jul-2022 10:42AM (UTC+0800)
Submission ID: 1877034836
File name: Jurnal_Sigit.docx (39.26K)
Word count: 3328
Character count: 21873



1

1

1

1



1

1

2

2





2















17%
SIMILARITY INDEX

12%
INTERNET SOURCES

0%
PUBLICATIONS

10%
STUDENT PAPERS

1 10%

2 6%

Exclude quotes On

Exclude bibliography On

Exclude matches < 6%

PENGARUH KUALITAS PELAYANAN, PERSEPSI HARGA DAN
FLASH SALE TERHADAP LOYALITAS PELANGGAN PENGGUNA
APLIKASI LAZADA DI SURABAYA
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Universitas 17 Agustus 1945
Surabaya
Student Paper

repository.stei.ac.id
Internet Source


