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LAMPIRAN 

Lampiran 1. Kuesioner Penelitian 
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Kuesioner 
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Lampiran 2. Uji Validitas 

Skala Kualitas Pelayanan 

 

 

X01  X02  X03  X04  X05  X06  X07  X08  X09  

TOTA 

L  

X0

1  

Pearson  1  ,859*

*  

,409*  ,579*

*  

,427*  ,769*

*  

,561*

*  

,271  ,421*  ,797*

*  

 Correlatio

n  

Sig. (2-

tailed)  

  ,000  ,025  ,001  ,019  ,000  ,001  ,147  ,021  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

2  

Pearson  ,859*

*  

1  ,379*  ,550*

*  

,550*

*  

,770*

*  

,598*

*  

,404*  ,441*  ,832*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,000    ,039  ,002  ,002  ,000  ,000  ,027  ,015  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

3  

Pearson  ,409*  ,379*  1  ,460*  ,216  ,460*  ,667*

*  

,504*

*  

,202  ,618*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,025  ,039    ,010  ,252  ,010  ,000  ,004  ,284  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

4  

Pearson  ,579*

*  

,550*

*  

,460*  1  ,755*

*  

,674*

*  

,476*

*  

,435*  ,692*

*  

,843*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,001  ,002  ,010    ,000  ,000  ,008  ,016  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  



64 
 

X0

5  

Pearson  ,427*  ,550*

*  

,216  ,755*

*  

1  ,569*

*  

,368*  ,383*  ,648*

*  

,748*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,019  ,002  ,252  ,000    ,001  ,045  ,036  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

6  

Pearson  ,769*

*  

,770*

*  

,460*  ,674*

*  

,569*

*  

1  ,495*

*  

,573*

*  

,523*

*  

,880*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,000  ,000  ,010  ,000  ,001    ,005  ,001  ,003  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

7  

Pearson  ,561*

*  

,598*

*  

,667*

*  

,476*

*  

,368*  ,495*

*  

1  ,224  ,431*  ,714*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,001  ,000  ,000  ,008  ,045  ,005    ,235  ,017  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

8  

Pearson  ,271  ,404*  ,504*

*  

,435*  ,383*  ,573*

*  

,224  1  ,076  ,560*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,147  ,027  ,004  ,016  ,036  ,001  ,235    ,690  ,001  

N  30  30  30  30  30  30  30  30  30  30  

X0

9  

Pearson  ,421*  ,441*  ,202  ,692*

*  

,648*

*  

,523*

*  

,431*  ,076  1  ,685*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,021  ,015  ,284  ,000  ,000  ,003  ,017  ,690    ,000  
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N  30  30  30  30  30  30  30  30  30  30  

TO

T 

AL  

Pearson  

Correlatio

n  

,797*

*  

,832*

*  

,618*

*  

,843*

*  

,748*

*  

,880*

*  

,714*

*  

,560*

*  

,685*

*  

1  

 Sig. (2-

tailed)  

,000  ,000  ,000  ,000  ,000  ,000  ,000  ,001  ,000    

N  30  30  30  30  30  30  30  30  30  30  

 

Skala Persepsi Harga 

X0

1  

Pearson  1  ,488*

*  

,436*  ,148  ,730*

*  

,444*  ,317  ,316  ,665*

*  

,700*

*  

 Correlatio

n  

Sig. (2-

tailed)  

  ,006  ,016  ,435  ,000  ,014  ,088  ,088  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

2  

Pearson  ,488*

*  

1  ,623*

*  

,480*

*  

,398*  ,284  ,701*

*  

,390*  ,613*

*  

,771*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,006    ,000  ,007  ,029  ,129  ,000  ,033  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

3  

Pearson  ,436*  ,623*

*  

1  ,716*

*  

,403*  ,117  ,532*

*  

,443*  ,572*

*  

,760*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,016  ,000    ,000  ,027  ,539  ,002  ,014  ,001  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

4  

Pearson  ,148  ,480*

*  

,716*

*  

1  ,361  ,218  ,470*

*  

,460*  ,386*  ,658*

*  
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 Correlatio

n  

Sig. (2-

tailed)  

,435  ,007  ,000    ,050  ,248  ,009  ,010  ,035  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

5  

Pearson  ,730*

*  

,398*  ,403*  ,361  1  ,595*

*  

,371*  ,302  ,648*

*  

,733*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,000  ,029  ,027  ,050    ,001  ,044  ,105  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

6  

Pearson  ,444*  ,284  ,117  ,218  ,595*

*  

1  ,535*

*  

,050  ,462*  ,539*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,014  ,129  ,539  ,248  ,001    ,002  ,794  ,010  ,002  

N  30  30  30  30  30  30  30  30  30  30  

X0

7  

Pearson  ,317  ,701*

*  

,532*

*  

,470*

*  

,371*  ,535*

*  

1  ,326  ,564*

*  

,742*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,088  ,000  ,002  ,009  ,044  ,002    ,079  ,001  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

8  

Pearson  ,316  ,390*  ,443*  ,460*  ,302  ,050  ,326  1  ,651*

*  

,649*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,088  ,033  ,014  ,010  ,105  ,794  ,079    ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  
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X0

9  

Pearson  ,665*

*  

,613*

*  

,572*

*  

,386*  ,648*

*  

,462*  ,564*

*  

,651*

*  

1  ,873*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,000  ,000  ,001  ,035  ,000  ,010  ,001  ,000    ,000  

N  30  30  30  30  30  30  30  30  30  30  

TO

T 

AL  

Pearson  

Correlatio

n  

,700*

*  

,771*

*  

,760*

*  

,658*

*  

,733*

*  

,539*

*  

,742*

*  

,649*

*  

,873*

*  

1  

 Sig. (2-

tailed)  

,000  ,000  ,000  ,000  ,000  ,002  ,000  ,000  ,000    

N  30  30  30  30  30  30  30  30  30  30  

 

Skala Flash Sale 

 

 

X01  X02  X03  X04  X05  X06  X07  X08  X09  

TOT 

AL  

X01  Pearson  1  ,579**  ,392*  ,511**  ,362*  ,351  ,257  ,295  ,720**  ,723**  

 Correlation  

Sig. (2-

tailed)  

  ,001  ,032  ,004  ,049  ,058  ,170  ,114  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X02  Pearson  ,579**  1  ,427*  ,073  ,033  ,090  ,216  ,429*  ,651**  ,572**  

 Correlation  

Sig. (2-

tailed)  

,001    ,019  ,700  ,863  ,635  ,252  ,018  ,000  ,001  
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N  30  30  30  30  30  30  30  30  30  30  

 

X0

3  

Pearson  ,392*  ,427*  1  ,639*

*  

,548*

*  

,219  ,284  ,667*

*  

,779*

*  

,804*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,032  ,019    ,000  ,002  ,244  ,128  ,000  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

4  

Pearson  ,511*

*  

,073  ,639*

*  

1  ,827*

*  

,383*  ,237  ,374*  ,547*

*  

,732*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,004  ,700  ,000    ,000  ,037  ,208  ,042  ,002  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

5  

Pearson  ,362*  ,033  ,548*

*  

,827*

*  

1  ,345  ,297  ,175  ,331  ,616*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,049  ,863  ,002  ,000    ,062  ,111  ,355  ,074  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

6  

Pearson  ,351  ,090  ,219  ,383*  ,345  1  ,517*

*  

,300  ,371*  ,587*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,058  ,635  ,244  ,037  ,062    ,003  ,108  ,044  ,001  

N  30  30  30  30  30  30  30  30  30  30  

X0

7  

Pearson  ,257  ,216  ,284  ,237  ,297  ,517*

*  

1  ,399*  ,237  ,561*

*  
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 Correlatio

n  

Sig. (2-

tailed)  

,170  ,252  ,128  ,208  ,111  ,003    ,029  ,207  ,001  

N  30  30  30  30  30  30  30  30  30  30  

X0

8  

Pearson  ,295  ,429*  ,667*

*  

,374*  ,175  ,300  ,399*  1  ,602*

*  

,702*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,114  ,018  ,000  ,042  ,355  ,108  ,029    ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

9  

Pearson  ,720*

*  

,651*

*  

,779*

*  

,547*

*  

,331  ,371*  ,237  ,602*

*  

1  ,858*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,000  ,000  ,000  ,002  ,074  ,044  ,207  ,000    ,000  

N  30  30  30  30  30  30  30  30  30  30  

TO

T 

AL  

Pearson  

Correlatio

n  

,723*

*  

,572*

*  

,804*

*  

,732*

*  

,616*

*  

,587*

*  

,561*

*  

,702*

*  

,858*

*  

1  

 Sig. (2-

tailed)  

,000  ,001  ,000  ,000  ,000  ,001  ,001  ,000  ,000    

N  30  30  30  30  30  30  30  30  30  30  
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Skala Loyalitas Pelanggan 

 

 

X01  X02  X03  X04  X05  X06  X07  X08  X09  

TOT 

AL  

X0

1  

Pearson  1  ,425
*  

,440
*  

,317  ,594*

*  

,236  ,591*

*  

,376
*  

,379
*  

,599*

*  

 Correlatio

n  

Sig. (2-

tailed)  

  ,019  ,015  ,088  ,001  ,209  ,001  ,041  ,039  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

2  

Pearson  ,425
*  

1  ,515*

*  

,577*

*  

,640*

*  

,581*

*  

,641*

*  

,555*

*  

,682*

*  

,837*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,019    ,004  ,001  ,000  ,001  ,000  ,001  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

3  

Pearson  ,440
*  

,515*

*  

1  ,623*

*  

,619*

*  

,385
*  

,535*

*  

,696*

*  

,743*

*  

,800*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,015  ,004    ,000  ,000  ,036  ,002  ,000  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

4  

Pearson  ,317  ,577*

*  

,623*

*  

1  ,493*

*  

,206  ,460
*  

,617*

*  

,698*

*  

,739*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,088  ,001  ,000    ,006  ,275  ,010  ,000  ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

5  

Pearson  ,594*

*  

,640*

*  

,619*

*  

,493*

*  

1  ,580*

*  

,842*

*  

,528*

*  

,462
*  

,834*

*  
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 Correlatio

n  

Sig. (2-

tailed)  

,001  ,000  ,000  ,006    ,001  ,000  ,003  ,010  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

6  

Pearson  ,236  ,581*

*  

,385
*  

,206  ,580*

*  

1  ,457
*  

,399
*  

,384
*  

,624*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,209  ,001  ,036  ,275  ,001    ,011  ,029  ,036  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

7  

Pearson  ,591*

*  

,641*

*  

,535*

*  

,460
*  

,842*

*  

,457
*  

1  ,446
*  

,435
*  

,782*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,001  ,000  ,002  ,010  ,000  ,011    ,013  ,016  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

8  

Pearson  ,376
*  

,555*

*  

,696*

*  

,617*

*  

,528*

*  

,399
*  

,446
*  

1  ,886*

*  

,805*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,041  ,001  ,000  ,000  ,003  ,029  ,013    ,000  ,000  

N  30  30  30  30  30  30  30  30  30  30  

X0

9  

Pearson  ,379
*  

,682*

*  

,743*

*  

,698*

*  

,462
*  

,384
*  

,435
*  

,886*

*  

1  ,833*

*  

 Correlatio

n  

Sig. (2-

tailed)  

,039  ,000  ,000  ,000  ,010  ,036  ,016  ,000    ,000  

N  30  30  30  30  30  30  30  30  30  30  
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TO

T 

AL  

Pearson  

Correlatio

n  

,599*

*  

,837*

*  

,800*

*  

,739*

*  

,834*

*  

,624*

*  

,782*

*  

,805*

*  

,833*

*  

1  

 Sig. (2-

tailed)  

,000  ,000  ,000  ,000  ,000  ,000  ,000  ,000  ,000    

N  30  30  30  30  30  30  30  30  30  30  

 

Lampiran 3. Uji Reliabilitas 

Kualitas Pelayanan 

Cronbach's  

Alpha  N of Items  

,896  9  

 

 

Scale Mean if  

Item Deleted  

Scale  

Variance if  

Item Deleted  

Corrected  

Item-Total  

Correlation  

Cronbach's  

Alpha if Item  

Deleted  

X01  32,3000  33,941  ,725  ,880  

X02  32,2000  35,407  ,786  ,877  

X03  32,1667  38,006  ,533  ,894  

X04  32,1667  35,178  ,798  ,876  
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X05  32,2000  34,372  ,659  ,885  

X06  32,8333  31,523  ,827  ,870  

X07  32,5333  35,499  ,627  ,888  

X08  32,2000  38,234  ,458  ,899  

X09  32,6000  35,076  ,577  ,893  

 

Skala Persepsi Harga 

Cronbach's  

Alpha  N of Items  

,878  9  

 

 

Scale Mean if  

Item Deleted  

Scale  

Variance if  

Item Deleted  

Corrected  

Item-Total  

Correlation  

Squared  

Multiple  

Correlation  

Cronbach's  

Alpha if Item  

Deleted  

X01  30,4667  44,947  ,607  ,719  ,866  

X02  30,4000  44,869  ,704  ,660  ,859  

X03  30,2667  43,651  ,679  ,756  ,859  
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X04  30,3000  46,493  ,566  ,714  ,869  

X05  30,6667  44,437  ,648  ,698  ,862  

X06  30,1667  49,592  ,451  ,667  ,878  

X07  30,5000  43,155  ,648  ,696  ,862  

X08  31,1667  43,592  ,511  ,608  ,879  

X09  31,0000  41,310  ,824  ,787  ,846  

 

Skala Flash Sale 

Cronbach's  

Alpha  N of Items  

,896  9  

 

 

Scale Mean if  

Item Deleted  

Scale  

Variance if  

Item Deleted  

Corrected  

Item-Total  

Correlation  

Cronbach's  

Alpha if Item  

Deleted  

X01  32,3000  33,941  ,725  ,880  

X02  32,2000  35,407  ,786  ,877  

X03  32,1667  38,006  ,533  ,894  
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X04  32,1667  35,178  ,798  ,876  

X05  32,2000  34,372  ,659  ,885  

X06  32,8333  31,523  ,827  ,870  

X07  32,5333  35,499  ,627  ,888  

X08  32,2000  38,234  ,458  ,899  

X09  32,6000  35,076  ,577  ,893  

 

Skala Loyalitas Pelanggan 

Cronbach’s  

Alpha  N of Items  

,909  9  

 

 

Scale Mean if  

Item Deleted  

Scale  

Variance if  

Item Deleted  

Corrected  

Item-Total  

Correlation  

Cronbach’s  

Alpha if Item  

Deleted  

X01  29,1000  58,852  ,534  ,909  

X02  30,0333  47,551  ,766  ,893  

X03  29,8000  53,683  ,748  ,895  
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X04  30,1333  51,844  ,652  ,901  

X05  29,6667  50,299  ,776  ,891  

X06  29,5333  55,292  ,524  ,909  

X07  29,5333  52,326  ,716  ,896  

X08  29,8667  50,878  ,739  ,894  

X09  29,8000  51,338  ,780  ,892  

  

  

        

 

Lampiran 4. Uji Normalitas 

N    61  

Normal Parametersa,b  Mean   ,0000000  

 Std. Deviation   4,63515177  

Most Extreme  Absolute   ,121  

Differences  Positive   ,076  

Negative   -,121  

Test Statistic    ,121  

Asymp. Sig. (2-tailed)    ,028c  

Monte Carlo Sig. (2- Sig.   ,315d  

tailed)  99% Confidence  

Interval  

Lower  

Bound  

,303  
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 Upper  

Bound  

,327  

 

Lampiran 5. Uji Heterokedastisitas 

Model  

Unstandardized  

Coefficients  

Standardized  

Coefficients  

t  Sig.  
B  Std. Error  Beta  

1  (Constant)  5,510  2,056    2,680  ,009  

 Kualitas  

Pelayanan  

-,010  ,081  -,020  -,118  ,906  

Presepsi Harga  -,140  ,074  -,301  -1,878  ,063  

Flash Sale  ,073  ,081  ,137  ,905  ,368  

 

Lampiran 6. Uji Autokorelasi 

Model  R  R Square  

Adjusted R  

Square  

Std. Error of the 

Estimate  

Durbin- 

Watson  

1  ,774a  ,600  ,587  4,16201  1,915  
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Lampiran 7. Uji Analisis Regresi Linier Berganda 

Model  

Unstandardized 

Coefficients  

Standardized  

Coefficients  

t  Sig.  
B  Std. Error  Beta  

1  (Constant)  2,663  3,806    ,700  ,486  

 Kualitas 

Pelayanan  

,285  ,119  ,247  2,388  ,019  

Presepsi Harga  ,265  ,111  ,242  2,392  ,019  

Flash Sale  ,345  ,104  ,308  3,320  ,001  

 

 

Lampiran 8. Uji Koefisien Determinasi (R
2
) 

Model  R  R Square  

Adjusted R  

Square  

Std. Error of 

the Estimate  

1  ,752a  ,565  ,552  3,99765  
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Lampiran 9. Uji Hipotesis 

Uji T 

Coefficientsa    

Model  

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t  Sig.  B  Std. Error  Beta  

1  (Constant)  2,608  3,817    ,700  ,486  

Kualitas Pelayanan  ,287  ,119  ,249  2,412  ,018  

Presepsi Harga  ,262  ,111  ,238  2,359  ,020  

Flash Sale  ,347  ,104  ,310  3,344  ,001  

a. Dependent Variable: Loyalitas Pelanggan    

 

Uji F 

Model  

Sum of 

Squares  
df  Mean Square  F  Sig.  

1  Regression  1995,516  3  665,172  41,622  ,000b  

 Residual  1534,194  96  15,981      

Total  3529,710  99        

 

  



80 
 

Lampiran 10. Kartu Bimbingan 
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Lampiran 11. Hasil Turnitin 
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