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Lampiran 1 Kuisoner 1

1. GayaHidup (X1)

Pernyataan Pilihan Jawaban
No. SS S N TS STS
1. Saya membeli Produk
minuman Es Teh Indonesia
karena rekomendasi teman
2. Produk yang ditawarkan Es
Teh Indonesia  sesuai
dengan kebutuhan saya
3. Saya sering berkunjung di
Kedai Es Teh Indonesia
untuk bersantai dan
menghabiskan waktu luang
saya
2. Kualitas Produk
No | Pernyataan Pilihan Jawaban
SS N TS STS
1. | Saya suka dengan kualitas
produk minuman Es Teh
Indonesai
2. | Saya memilih untuk
membeli minuman Es Teh
Indonesai karena produk
memiliki kualitas tinggi
3. | Produk Es Teh Indonesia
memiliki  banyak variasi
rasa
4. | Bentuk gelas dari minuman
Es Teh Indonesai nyaman
untuk digengam
5. | Minuman Es Teh Indonesai
memiliki  tampilan yang
menarik
6. | Minuman Es Teh Indonesia
sangat bergizi
7. Minuman Es Teh Indonesia
memiliki Citra rasa berbeda
8. | Minuman Es The Indonesia
bisa  dinikmati  semua
kalangan




3. Persepsi Harga

Es Teh Indonesia sangat
memberikan kenyaman

No Pernyataan Pilihan Jawaban
SS S N TS | STS

1. | Harga pada produk minuman Es Teh

Indonesia terjangkau oleh konsumen
2. | Harga yang ditawarkan di produk

minuman Es Teh Indonesai lebih

rendah dibanding produk lain
3. | Harga memberikan kepuasan dalam

membeli produk Es Teh Indonesia

4. Kepuasan Konsumen
No Pernyataan Pilihan Jawaban

SS N TS | STS

1. | Saya merasa puas berkunjung

dikedai Es Teh Indonesia
2. | Saya merasa puas karena

pelayanan yang diberikan sangat

ramah
3. | Saya merasa puas karena fasilitas




Lampiran 1 Tabulasi Data Jawaban Kuisoner

Lapiran 2 Tabulasi Data Jawaban Kuisoner 1

Total
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Tabulasi 3 Kualitas Produk

Tabulasi 3 Kualitas Produk 1

Kualitas Produk

X2.4
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Tabulasi 4 Persepsi Harga

Tabulasi 4 Persepsi Harga 1

Persepsi Harga
X3.2
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Tabulasi 5 Kepuasan Konsumen

Tabulasi 5 Kepuasan konsumen 1
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Lampiran 2 Uji Validitas
1. Uji Validitas Variabel Gaya Hidup
Lampiran 3 Uji Validitas Variabel Gaya Hidup 1

Correlations

X1 X2 X3 Total
XPearson Correlation 1 464™ 260" 807
' Sig. (2-tailed) ,000 ,009 ,000
N 100 100 100 100
XPearson Correlation 464 1 279" 769
’ Sig. (2-tailed) ,000 005 ,000
N 100 100 100 100
XPearson Correlation ,260™ 2797 1 657
° Sig. (2-tailed) 009 005 ,000
N 100 100 100 100
TPearson Correlation 807" ,769™ 657" 1
.S Sig. (2-tailed) ,000 ,000 ,000
a
| N 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).



2. Uji Validitas Kualitas Produk
Lampiran 4 Uji Kualitas Produk Validitas 1

Correlations

X1 X2 X3 [ X4 [ X5 | X6 [ X7 | X8 |Total

X1 Pearson
Correlatio 1 480" | ,239% | ,187 | ,177 | ,127 | ,154 | ,156 |,523™
n

Sig. (2- 000 | 017 | 062 | 079 | 206 | 126 | 121 | 000

tailed)

N 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
X2 Pearson

Correlatio| ,480™ 1 ;399" (,268| -,008 | ,214" [ ,148 | ,010 |,522™
n

Sig. (2-

- ,000 ,000 | ,007 | ,940 | ,032 | ,143 | ,925 | ,000
tailed)

N 100 100 100 | 100 | 100 | 100 | 100 | 100 | 100
X3 Pearson

Correlatio] ,239" | ,399™ 1 |[,523™| ,077 |,341™|,276™|,298"|,666™
n

Sig. (2-

- ,017 ,000 ,000 | ,447 | ,001 | ,006 | ,003 | ,000
tailed)

N 100 100 100 | 100 | 100 | 100 | 100 | 100 | 100
X4 Pearson

Correlatio] ,187 | ,268™ |,523™| 1 ,152 |,405™| ,212" | ,252" |,651™
n

Sig. (2-

- ,062 ,007 | ,000 ,132 | ,000 | ,034 | ,011 | ,000
tailed)

N 100 100 100 | 100 | 100 | 100 | 100 | 100 | 100




X5 Pearson

Correlatio] 177 | -008 | 077 | 152 | 1 | ,079 | 277 | ,179 | 381"
n
SI9- - | 579 | 040 | 447 | 132 432 | 078 | 075 | 000
tailed)
N 100 | 100 | 100 | 100 | 100 | 1200 | 100 | 100 | 100
X6 Pearson
Correlatio] ,127 214" |,341™1,405™| ,079 1 |,6017(,394™|,689™
n
Sig. (2- 206 | ,032 | ,001 | ,000 | 432 000 | ,000 | ,000
tailed)
N 100 | 100 | 100 | 100 | 1200 | 100 | 100 | 100 | 100
X7 Pearson
Correlatio] 154 | 148 |276™| 212" | 177 |,601~| 1 |,507"|,660"
n
SI9- - | 156 | 143 | 006 | 034 | 078 | 000 ,000 | ,000
tailed)
N 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
X8 Pearson
Correlatio] ,156 010 (,298™| ,252" | ,179 |,394™| 507 1 |,600™
n
SI9- - | 159 | 925 | 003 | 011 | 075 | 000 | 000 ,000
tailed)
N 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
Tota Pearson
| Correlatio| ,523™ | 522 |,666™|,651|,381™|,689"|,660™|,600"| 1
n
SI8- (2 | 500 | 000 | 000 | 000 | 000 | 000 | 000 | 000
tailed)
N 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100




**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

3. Uji Validitas Persespsi Harga

Lampiran 5 Uji Validitas Persespsi Harga

Correlations

X1 X2 X3 Total
XPearson Correlation |1 532" 225" ,805™
' Sig. (2-tailed) ,000 024 ,000
N 100 100 100 100
XPearson Correlation},532™ 1 233" ,806™
’ Sig. (2-tailed) ,000 020 ,000
N 100 100 100 100
XPearson Correlation|,225" 233" 1 ,619™
° Sig. (2-tailed) 024 020 ,000
N 100 100 100 100
T Pearson Correlation|,805™ ,806™ 619 1
.? Sig. (2-tailed) ,000 ,000 ,000
? N 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




4. Uji Validitas Kepuasan Konsumen

Lampiran 6 Uji validitas

Correlations

X1 X2 X3 Total
X1Pearson Correlation |1 422" ,142 ,704™
Sig. (2-tailed) ,000 160 000
N 100 100 100 100
X2Pearson Correlation  |,422™ 1 486" ,845™
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
X3Pearson Correlation |,142 486" 1 ,709™
Sig. (2-tailed) 160 ,000 ,000
N 100 100 100 100
To Pearson Correlation |, 704™ ,845™ 709" 1
tal
Sig. (2-tailed) 000 ,000 000
N 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).




Lampiran 3 Uji Realibilitas
1. Uji Realibilitas Variabel Gaya Hidup
1. Lampiran 4 Uji Realibilitas Variabel Gaya Hidup 1

Reliability Statistics

Cronbach's Alpha N of Items

,601 3

2. Uji Realibilitas Variabel Kualitas Produk
Lampiran 5 reliability kualitas produk

Reliability Statistics

Cronbach's
Alpha N of Items
731 8

3. Uji Realibilitas Variabel Persepsi Harga
3. Lampiran Uji 6 Realibilitas Variabel Persepsi Harga 1

Reliability Statistics

Cronbach's
Alpha N of Items

,605 3




4. Uji Realibilitas Variabel Kepuasan Konsumen
Lampiran Uji Realibilitas Variabel Kepuasan Konsumen

Reliability Statistics

Cronbach's
Alpha N of Items
,617 3

Lampiran 5 Uji Normalitas, Uji Multikolinearitas, Uji Heterokedasitistas, Uji
Regresi Linier Berganda, Uji Koefensiensi Determinasi ( R?), Uji Parsial (t
test), Uji Simultan (Uji F)

Lampiran 4 Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized Residual
N 100
Normal Parameters®® Mean 10000000
Std. 1,33989546
Deviation
Most Extreme Differences | Absolute 077
Positive ,077
Negative -,063
Test Statistic 077
Asymp. Sig. (2-tailed) 152¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.




Lampiran 5 Multikolinearitas

Tabel 4.7
Multikolinearitas
Coefficients?

Standardi
Unstandardized zed Collinearity
Coefficients Coefficie . Statistics
Model t Sig.
nts
B Std. Beta Toleranc VIF
Error e
(Constant) | 13,004 | 1,946 6728| 0
Gaya 0,155 | 0,041 0284| 3773 o] 00918/ 1,000
Hidup
1 .
Kualitas 0,204 | 0,029 0535 | 7163| 0| 0932 1,073
Produk
Persepsi 0,311 | 0,083 0287| 3737 o] o0ss2| 1134
Harga

a. Dependent Variable: Kepuasan Konsumen

Lampiran 6 Heteroskedastisitas

Scatterplot

Dependent Variable: Kepuasan Konsumen

Regression Studentized Residual
L o
1

Regression Standardized Predicted Value



Lampiran 7 Regresi Linier Berganda

Coefficients?

Standardiz
Unstandardized Coefficient
Coefficients
Model B Std. Error Beta T Sig.
! §C°”Sta”t 13004| 1946 6728 ,000
Gaya 155 041 284 3,773 ,000
Hidup
Kualitas 204 029 535 7,163| 000
Produk
Persepsi
Harga ,311 ,083 287 3,737 ,000
a. Dependent Variable: Kepuasan Konsumen
Lampiran 8 Uji Koefesiensi Determinasi R?
Tabel 4.10
Uji koefesiensi Determinasi R?
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,708? ,501 ,486 ,66596
a. Predictors: (Constant),Gaya Hidup, Kualitas Produk, Persepsi
Harga
Lampiran 9 Lampiran Uji F
ANOVA?
Sum of Mean
Model Squares Df Square F Sig.
1 Regression 42,814 3 14,271 32,179 ,000P
Residual 42,576 96 443
Total 85,390 99

a. Dependent Variable: Kepuasan Konsumen




b. Predictors: (Constant), Gaya Hidup, Kualitas Produk, Persepsi Harga

Lampiran 10 Uji T

Standardized
Unstandardized Coefficients | Coefficients

Model B Std. Error Beta T Sig.

1 §C0nstant 13,094 1,946 6,728 ,000
Gaya 155 041 284 3,773 ,000
Hidup
Kualitas 204 029 535 7,163 ,000
Produk
Persepsi 311 083 287 3,737 ,000
Harga




Lampiran 11 Lampiran Distribusi Tabel t

Distribusi Tabel t

| | | | |
| df ] 05 | 02 | 01 | 005 | 002 | 001 | 0.002

81 0.67753 | 1.29209 | 1.66388 | 1.98969 | 2.37327 | 2.6379 | 3.19392
82 0.67749 | 1.29196 | 1.66365 | 1.98932 | 2.37269 | 2.63712 | 3.19262
83 0.67746 | 1.29183 | 1.66342 | 1.98896 | 2.37212 | 2.63637 | 3.19135
84 0.67742 | 1.29171 | 1.6632 | 1.98861 | 2.37156 | 2.63563 | 3.19011
85 0.67739 | 1.29159 | 1.66298 | 1.98827 | 2.37102 | 2.63491 | 3.1889
86 0.67735 | 1.29147 | 1.66277 | 1.98793 | 2.37049 | 2.63421 | 3.18772
87 0.67732 | 1.29136 | 1.66256 | 1.98761 | 2.36998 | 2.63353 | 3.18657
88 0.67729 | 1.29125 | 1.66235 | 1.98729 | 2.36947 | 2.63286 | 3.18544
89 0.67726 | 1.29114 | 1.66216 | 1.98698 | 2.36898 | 2.6322 | 3.18434
90 0.67723 | 1.29103 | 1.66196 | 1.98667 | 2.3685 | 2.63157 | 3.18327
91 0.6772 | 1.29092 | 1.66177 | 1.98638 | 2.36803 | 2.63094 | 3.18222
92 0.67717 | 1.29082 | 1.66159 | 1.98609 | 2.36757 | 2.63033 | 3.18119
93 0.67714 | 1.29072 | 1.6614 | 1.9858 | 2.36712 | 2.62973 | 3.18019
94 0.67711 | 1.29062 | 1.66123 | 1.98552 | 2.36667 | 2.62915 | 3.17921
95 0.67708 | 1.29053 | 1.66105 | 1.98525 | 2.36624 | 2.62858 | 3.17825
96 0.67705 | 1.29043 | 1.66088 | 1.98498 | 2.36582 | 2.62802 | 3.17731
97 0.67703 | 1.29034 | 1.66071 | 1.98472 | 2.36541 | 2.62747 | 3.17639
98 0.677 | 1.29025 | 1.66055 | 1.98447 | 2.365 | 2.62693 | 3.17549
99 0.67698 | 1.29016 | 1.66039 | 1.98422 | 2.36461 | 2.62641 | 3.1746
100 0.67695 | 1.29007 | 1.66023 | 1.98397 | 2.36422 | 2.62589 | 3.17374




Lampiran 12 Tabel F
Tabel F

Titik Persentase Distribusi F untuk Probabilita = 0,05

93(39(3.0(27(24|23|22(21(20(19|19|18|18|18|18 |17

94139(3.0(27(24|23|22(21(20(19|19|18|18|18|18 |17

95(39(3.0(27(24|23|22(21(20(19|19|18|18|18|18 |17

97139(3.0(27(24|23|21(21(20(19|19|18|18|18|18 |17

98(39(3.0(27(24|23|21(21(20(19|19|18|18|18|1.7|17

99(39(3.0(27(24|23|21(21(20(19|19|18|18|18 |17 |17

100 {3.9(3.0 2724|2321 (21(20(19|19|18|18 |18 |17 |17




Lampiran 13 Kartu Bimbingan Skripsi




Lampiran 14 Pemohonan ljin Es Teh Indonesia




Lampiran 15 Persetujuan lzin Riset




Lampiran 16 Surat Keterangan Selesai Penelitian




Lampiran 17 Hasil Turnitin
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